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Kwasi Amoako-Gyampah:  All Research Types 
Article Activities (Since 2001) 
“Manufacturing strategy, competitive strategy and firm performance: An empirical study in a 

developing economy environment,” International Journal of Production Economics, 
2007 

 
“Perceived Usefulness, User Involvement and Behavioral Intention: An Empirical Study of 

ERP Implementation,” Computers in Human Behavior, 2007 
 
“ERP Implementation Factors: A Comparison of Managerial and end-User Perspectives,” 

Business Process Management Journal, 2004 
 
“An Extension of the Technology Acceptance Model in an ERP Implementation 

Environment,” Information & Management, 2004 
 
“ERP Implementation Factors,” Journal of Enterprise Resource Management, 2004 
 
“Human Capital Availability, Competitive Intensity and Manufacturing Priorities in a Sub-

Saharan African Economy,” Journal of Comparative International Management, 
2003 

 
“The Relationships Among Selected Business Environment Factors and Manufacturing 

Strategy: Insights from an Emerging Economy,” Omega, 2003 
 
“Just-In-Time Manufacturing in Ghana,” Industrial Management & Data Systems, 2001 
 
“Operations Strategy in an Emerging Economy: The Case of the Ghanaian Manufacturing 

Industry,” Journal of Operations Management, 2001 
 
Amoako-Gyampah Presentation Activities 
“Manufacturing and supply chain performance in a developing economy: Does supplier 

relations matter?” Global Information Technology Management Association 
Conference, 2007 

 
“Project Management Maturity: An assessment based on industry and firm size,” Decision 

Sciences Institute Meeting, 2006 
 
“Testing the Cumulative Capabilities Model in a Developing Economy Environment,” 

Decision Sciences Institute Meeting, 2006 
 
“An empirical test of the mutual causality between operations strategy and competitive 

strategy,” 36th Annual Meeting of the Decision Sciences Institute, 2005 
 
“Competitive Strategy, Operations Strategy, and Firm Performance: A test of competing 

models,” 8th International Decision Sciences Conference, 2005 
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“The impact of operations and human resource strategies on firm performance,” 15th Annual 
Production & Operations Management Society Conference, 2004 

 
“Impact of Supplier capability on Manufacturing Performance Among Firms in Ghana, 2003 

Annual Meeting of the Decision Sciences, 2003 
 
“The impact of perceived human capability and competitive intensity on manufacturing 

performance: An exploratory study of the manufacturing sector of a Sub-Saharan 
African Economy,” Eastern Academy of Management's Tenth International 
Conference on Managing in a Global Economy X., 2003 

 
“Business Environment & Manufacturing Strategy: Findings from an Underdeveloped 

Economy,” IV SIMPOI/POMS 2001 Conference, 2001 
 
Amoako-Gyampah Proceedings Activities 
“Manufacturing and supply chain performance in a developing economy: Does supplier 

relations matter?” Global Information Technology Management Association 
Conference, 2007 

 
“Project Management Maturity: An assessment based on industry and firm size,” Decision 

Sciences Institute Meeting, 2006 
 
“Testing the Cumulative Capabilities Model in a Developing Economy Environment,” 

Decision Sciences Institute Meeting, 2006 
 
“An empirical test of the mutual causality between operations strategy and competitive 

strategy,” Proceedings of the 36th Annual Meeting of the Decision Sciences Institute, 
2005 

 
“Competitive Strategy, Operations Strategy, and Firm Performance: A test of competing 

models,” Proceedings of the 8th International Decision Sciences Conference, 2005 
 
“The Impact of Perceived Human Capital Availability and Competitive Intensity on 

Manufacturing Performance: An Exploratory Study of the Manufacturing Sector of a 
Sub-Saharan African Economy,” Proceedings of the Eastern Academy of 
Management's Tenth International Conference on Managing in a Global Economy X, 
2003 

 
“The impact of perceived human capability and competitive intensity on manufacturing 

intensity on manufacturing performance: An exploratory study of the manufacturing 
sector of a Sub-Saharan African Economy,” Proceedings of the 2002 Annual Meeting 
of the Decision Sciences Institute, 2002 

 
“The Impact of Perceived Human Capital Availability and Competitive Intensity on 

Manufacturing Performance: An Exploratory Study of the Manufacturing Sector of a 



Page 3 of 38 

Sub-Saharan African Economy,” Proceedings of the National Decision Sciences 
Institute, 2002 

 
“The Impact of Training on ERP Implementation-Theoretical and Empirical Assessments,” 

Proceedings of the 2001 Annual Meeting of the Decision Sciences Institute, 2001 
 
“Factors Influencing Operations Strategy Content in an Underdeveloped Economy,” 

Proceedings of the 31st Annual Meeting of the Decision Sciences Institute, 2001 
 
Amoako-Gyampah Grant Activities 
“Manufacturing practices and market based performance: The moderating effects of strategy 

integration,” UNCG Regular Faculty Grant, 2006 (Funded) 
 
“An Examination of the Impact of Human Resource, Manufacturing and Marketing 

Strategies on Firm Performance: Evidence from an Emerging Economy,” UNCG 
Regular Faculty Grant, 2004 (Funded) 

 
“The Impact of Human Resource, Manufacturing, and Marketing Strategies on Firm 

Performance: Evidence from an Emerging Economy,” The Emerald Literati Club 
Research Fund Awards, 2003 (Not Funded) 

 
“Examining the Decision to Adopt or not to Adopt an ERP System,” APICS Education & 

Research, 2001 (Not Funded) 
 
John Eatman:  All Research Types 
Presentation Activities 
“Supply Chain Metrics and the Multi-Vendor Global Supply Chain,” INTERNATIONAL 

CONFERENCE ON INFORMATION SYSTEMS, LOGISTICS AND SUPPLY CHAIN, 
2006 

 
“The Future of IS/IT Education: Are We Still Relevant?” 2005 Annual Meeting of Southeast 

Decision Sciences Institute, 2005 
 
“Modeling Considerations for the Medical Human Resources Data Mart,” 41st Annual 

Meeting of SEINFORMS, 2005 
 
“A Model for IT Management Auditing,” 40th Annual Meeting of Southeast INFORMS, 2004 
 
“Current Issues in Information Systems and the Future of Information Technology,” 40th 

Annual Meeting of Southeast INFORMS, 2004 
 
“Enterprise Privacy Management and EPM Systems,” e-Society 2004 Conference, 2004 
 
“The Impact of Web Privacy Statement Characteristics on User Comfort Levels,” e-Society 

2003 Conference, 2003 
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“Operational Control: Merging Global Operation via an ERP System,” 15th IFAC World 
Congress, 2002 

 
“Risk Abatement and ERP System Implementation,” 31st Annual Meeting of Southeast DSI, 

2001 
 
“The Impacts of IT Trends on CPAs Education: A Survey,” 37th Annual Meeting of 

Southeast INFORMS, 2001 
 
“Infusing ERP/SAP into the Business School Curriculum,” 37th Annual Meeting of the 

Southeast Chapter of INFORMS, 2001 
 
Eatman Proceedings Activities 
“Supply Chain Metrics and the Multi-Vendor Global Supply Chain,” International 

Conference on Information Systems, Logistics and Supply Chain, 2006 
 
“Modeling Considerations for the Medical Human Resources Data Mart,” 41st Annual 

Meeting of SEINFORMS, 2005 
   
“A Model for IT Management Auditing,” 40th Annual Meeting of Southeast INFORMS, 2004 
 
“Enterprise Privacy Management and EPM Systems,” e-Society 2004 Conference, 2004 
 
“The Impact of Web Privacy Statement Characteristics on User Comfort Levels,” e-Society 

2003 Conference, 2003 
   
“Operations Control: Merging Global Operations via an ERP System,” 15th IFAC World 

Congress, 2002 
 
“Infusing ERP/SAP into the Business School Curriculum,” 31st Annual Meeting of Southeast 

DSI, 2001 
 
“Risk Abatement and ERP System Implementation,” 31st Annual Meeting of Southeast DSI, 

2001 
 
“CPAs and Information Technology: A Survey of Current Practices,” 32nd Annual Meeting of 

Decision Sciences Institute, 2001 
 
“The Impacts of IT Trends on CPAs Education: A Survey,” 37th Annual Meeting of Southeast 

INFORMS, 2001 
 
Eatman Working Paper Activities 
“Quality Assurance and the Integrated Global ERP System,” 2001 
 
Richard Ehrhardt: All Research Types 
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Ehrhardt Proceedings Activities 
“Secure Semantic eBusiness Processes: a Design theoretic Approach to Secure semantic 

System,” 2nd International Conference on Design Science Research in Information 
Systems and Technology, 2007 

 
“Describing Service in Independent Demand Inventory Systems,” 11th WSEAS International 

Conference on Management Marketing and Finance, 2007 
 
“Supply Chain Metrics and the Multi-vendor Global Supply,” International Conference on 

Information Systems, Logistics, and Supply Chains, 2006 
 
Ehrhardt Working Paper Activities 
“Assigning People to Jobs,” Journal of Human Resources Education, 2007 
 
“Semantic Knowledge Representation for Discovery and Contract Formation eBusiness     
Processes in a B2B eMarketplace,” International Journal of Electronic Commerce, 2006 
 
Vidyaranya Gargeya: All Research Types 
Article Activities 
“Unlock your Supply Network with Performance Measurement Keys!” The Business 

Journal, 2006  
 
“Success and Failure Factors of Adopting SAP in ERP System Implementation,” Business 

Process Management Journal, 2005 
 
“The ACID test: An extension of the case method,” Decision Line, 2005 
 
“Global Sourcing Shifts in the U.S. Textile and Apparel Industry,” Journal of the Textile 

Institute, 2005 
 
“Plant Level Performance Measurement: An Exploratory Case Study of a Pharmaceutical 

Encapsulation Company,” Technovation, 2005 
 
“An analysis of ERP system implementations: A methodology,” The Business Review, 

Cambridge, 2005 
 
“Global Supply Network Models: A Literature Review and Critique,” Transportation 

Research, 2005 
“Impact of JIT on Inventory to Sales Ratios,” Industrial Management & Data Systems, 2002 
 
“Challenges in Building a Global Supply Chain in the Apparel Industry,” Forum 

Empresarial, 2001 
 
“Just-In-Time Manufacturing in Ghana,” Industrial Management & Data Systems, 2001 
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Gargeya Chapter Activities 
“Creating Knowledge Based Healthcare Organizations,” Moving Towards an E-Hospital, 

2005 
 
Gargeya Presentation Activities 
“Supply Chain Management Survey-Based Empirical Research: Exploring Data Collection 

Strategies,” 2006 Annual Meeting of the International Textile and Apparel 
Association, 2006 

 
“Consistency in Plant Level Performance Measures: The Case of a Multinational Hosiery 

Company,” 2006 Annual Meeting of the Production and Operations Society, 2006 
 
“Supply chain metrics and the multi-vendor global supply chain,” International Conference 

on Information Systems, Logistics and Supply Chain, Lyon, 2006 
 
“Differences in perceptions of quality amongst managers and front line employees in a 

service organization,” Annual Meeting of the Production and Operations 
Management Society, 2005 

 
“Product proliferation and the supply chain: A case study,” Annual Meeting of the 

Production and Operations Management Society, 2005 
 
“Sourcing and supplier evaluation practices in small and medium firms in the U.S. textile and 

apparel industry,” Annual Meeting of the Production and Operations Management 
Society, 2005 

 
“Strategic sourcing and supplier selection in the U.S. textile-apparel-retail supply network,” 

International Textile and Apparel Association Conference, 2005 
 
“Be Ready for 2005 and Beyond with Strategic Sourcing and Supplier Selection,” 

International Textile and Apparel Association, 2004 
 
“Strategic Sourcing and Supplier Selection: The State of Empirical Research”, Second World 

Conference on POM, 2004 
 
“Supply chain management practices in Eastern Europe,” Second World Conference on 

POM, 2004 
 
“Elements of Six Sigma Implementation,” 2003 Annual Meeting of the Decision Sciences, 

2003 
 
“Impact of Supplier capability on Manufacturing Performance among Firms in Ghana,” 2003 

Annual Meeting of the Decision Sciences, 2003 
 
“Plant Level Performance Measurement in a Multinational Company,” Annual Meeting of the 

Production and Operations Management Society, 2003 
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“Emerging Patterns of U.S. Global Sources for Textiles and Apparel,” International Textile 

and Apparel Association Conference, 2003 
 
“Operational Control: Merging Global Operation via an ERP System,” 15th IFAC World 

Congress, 2002 
 
“Defining Quality and Measuring Performance in a Sales and Service Organization,” Annual 

Meeting of the Production and Operations Management Society, 2002 
 
“Plant Level Performance Measurement in Mexico, Canada, and the U.S.A: A Multinational 

Case Study,” Annual Meeting of the Production and Operations Management Society, 
2002 

 
“Defining Quality in a Service Organization,” 2001 Annual Meeting of the Decision Sciences 

Institute, 2001 
 
“Modeling Global Supply Networks: A Managerial Perspective,” 2001 Annual Meeting of 

the Decision Sciences Institute, 2001 
 
“ACID Test: The Live Case Study,” Administrative Staff College of India, 2001 
 
Gargeya Proceedings Activities 
“Business Environment, Competitive Priorities, Supply Chain Structure, and Business 

Performance in the U.S. Technical Textile Industry: A preliminary Study,” 
Proceedings of the 2006 Annual Meeting of the Decision Sciences Institute, 2006 

 
“Customer Satisfaction in healthcare: A tale of two hospitals,” Proceedings of the Decision 

Sciences Institute Meeting, 2005  
 
“Strategic Sourcing, Supplier Selection, Competitive Priorities, and Financial Performance: 

A Research Model,” Proceedings of the DSI National Conference, 2004 
 
“Global Supply Networks in the Apparel Industry: A Model Formulation,” Proceedings of 

the 2003 Annual Meeting of the Decision Sciences Institute, 2003 
 
“Operations Control: Merging Global Operations via an ERP System,” Proceedings of the 

15th World Congress of the International Federation of Automatic Control, 2002 
 
“Factors Leading to Success and Failure in SAP Implementation,” Proceedings of the 2002 

Annual Meeting of the Decision Sciences Institute, 2002 
 
“Plant Level Performance Measures: A Case Study,” Proceedings of the 2001 Annual 

Meeting of the Decision Sciences Institute, 2001 
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“E-Business and Supply Chain Management in a High Growth Environment,” Proceedings 
of the 8th Annual APICS E&R Foundation Summer Workshop, 2001 

 
“The Linking of E-Business and Supply Chain Management,” Proceedings of the Quest for 

Global Competitiveness Forum 2001, 2001 
 
Gargeya Grant Activities 
“Development of a Transportation-Shipping-Logistics Cluster for Greensboro and Piedmont 

Triad,” Forward Greensboro Economic Development Partnership, 2004.  (Submitted 
but not received) 

 
“Strategic Systems Auditing of ERP System Implementation and Usage,” Business 

Measurement Case Development & Research Program, 2003.  (Received) 
 
Gargeya Working Paper Activities 
“Performance Information in Multinational Operations,” 2007 Annual Meeting of the Global 

Information Technology Management Association, 2006 
 
“Strategic Sourcing and Supplier Selection in the U.S. Textile-Apparel-Retail Supply 

Network,” Clothing and Textiles Research Journal, 2005 
 
“Strategic Sourcing and Supplier Selection: The State of Empirical Research,” International 

Journal of Production Economics, 2004 
 
“E-Business, ERP, and Supply Chain Management: A Case Study,” Logistics Information 

Management, 2004 
 
Gargeya Other Research Activities 
Cook, L., and Gargeya, V. B. (2004). “What is the True Meaning of POM Education: One 

Perspective,” POMS Chronicle, 11(1), 5-6 
 
Gargeya, V.B. (2003). “Bring the Case to Life with the ‘ACID Test’”! POMS Chronicle, 

10(1), 7 
 
Gerald Hershey: All Research Types 
Article Activities 
“A Different Focus and Content for the Core Information Systems Course for Business 

School Majors,” Communications of the Association for Information Systems, 2003 
 
Hershey Presentation Activities 
“A Gap Analysis of Diverse Perceptions of Diversity in Organization Culture,” Academy of 

Management Conference, 2003 (with Holly Buttner)    
 
Hershey Other Research Activities 
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Provided seminar on teaching with Dr. Gargeya for doctoral students and faculty in Bryan 
School, Unpublished Instructional Development Contribution, 2005 

 
Lakshmi Iyer: All Research Types 
Article Activities 
“Knowledge Management for Governement-to-Governement (G2G) Process Coordination,” 

Electronic Government, An International Journal, 2006 
 
“Intelligent Infomediary-based eMarketplace: Agents in eSupply Chains,” Communications 

of the ACM, 2005 
 
“The semantic e-business vision: Introduction,” Communications of the ACM, 2005 
 
“Trust, Technology Usage, and Exchange Relationship in E-Commerce: A Comprehensive 

Framework,” Communications of the ACM, 2005 
 
“Global Healthcare Applications: Telemedicine,” Fortune Journal of International 

Management, 2005 
 
“Performance, Scalability and Reliability Issues in Web Applications,” Industrial 

Management & Data Systems, 2005 
 
“Intelligent Agents to Support Information Sharing in B2B eMarketplaces,” Information 

Systems Management, 2005 
 
“Semantic eBusiness,” International Journal on Semantic Web and Information Systems, 

2005 
 
“Knowledge Management Systems: Strategic Initiatives in Organizations,” Fortune Journal 

of International Management, 2004 
 
“Services for Knowledge Management in eMarketplaces,” E-Services Journal, 2003 
 
“Knowledge Warehouse: An Architectural Integration of Knowledge Management, Decision 

Support, Artificial Intelligence and Data Warehousing,” Decision Support Systems, 
2002 

 
“Global E-Commerce: Rationale, Digital Divide, and Strategies to Bridge the Divide,” 

Journal of Global Information Technology Management, 2002 
 
Iyer Chapter Activities 
“Semantic Web Technologies and e-Business,” Semantic Knowledge Transparency in E-

Business Processes, 2006 
 
“A Comparative Analysis of e-Government Strategies”, International Conference on 

Electronic Governance (ICEG), 2006 
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“A Semantic Web Approach for e-Government Process Coordination”, International 

Conference on Electronic Governance (ICEG), 2006 
 
 “Semantic Web Technologies and e-Business,” Semantic Web Standards and Ontologies in 

the Medical Sciences and Healthcare, 2006 
 
“Encyclopedia of Information Science and Technology, 2nd Edition,” Telemedicine 

Applications and Challenges, 2006 
 
“Encyclopedia of E-Commerce, E-Government and Mobile Commerce,” Using Hospital 

Web Sites to Enhance Communication, 2006 
 
“Business Intelligence in the Digital Economy: Opportunities, Limitations, and Risks,” An 

Intelligent Knowledge-Base Multi-Agent Architecture for Collaboration in B2B e-
Marketplaces, 2004 

 
“Business Strategies for Information Technology Management,” A Theoretical Framework 

for Measuring the Success of Customer Relationship Management Outsourcing,” 
2003 

 
“Organizational Data Mining: Leveraging Enterprise Data Resources for Optimal 

Performance,” Organizational Data Mining: An Introduction, 2003 
 
Iyer Presentation Activities 
“Semantic Knowledge Integration for eBusiness Processes: An Ontological Analysis,” 

Americas Conference on Information Systems (AMCIS), 2006 
 
“A Design Theory for Secure Semantic eBusiness Processes,” Center for Advancing Business 

through Information Technology Symposium, 2006 
 
“A Comparative Analysis of e-Government Strategies,” International Conference on 

Electronic Governance, 2006 
 
“A Semantic Web Approach for e-Government Process Coordination,” International 

Conference on Electronic Governance (ICEG), 2006 
 
“Measuring the Success of Customer Relationship Management Outsourcing: A Grounded 

Theory Approach,” 2nd International Outsourcing Conference, 2003 
 
“Using Agents and XML for Knowledge Representation and Exchange: An Intelligent 

Distributed Decision Support Architecture (IDDSA),” Americas Conference on 
Information Systems (AMCIS), 2003 

 
“Web Service for Knowledge Management in e-Marketplaces,” Americas Conference on 

Information Systems, 2003 
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“Privacy and Security of Online Consumers in Global Electronic Commerce,” Global 

Information Technology Management World Conference, 2003 
 
Iyer Proceedings Activities 
“Semantic Knowledge Integration for eBusiness Processes: An Ontological Analysis,” 

Americas Conference on Information Systems (AMCIS), 2006 
 
“A Design Theory for Secure Semantic eBusiness Processes,” Center for Advancing Business 

through Information Technology Symposium, 2006 
 
“Pettails.com: A Case Study,” Global Information Technology Management Association 

Conference, 2006 
 
“Knowledge Services for eBusiness,” Americas Conference on Information Systems 

(AMCIS), 2005 
 
“E-Commerce Privacy and Security Issues and Consumer Behavior,” Decision Sciences 

Institute Meeting, 2005 
 
“Using Agents In XML for Knowledge Representation and Exchange: An Intelligent 

Distributed Decision Support Architecture,” Proceedings of the Americas Conference 
on Information Systems, 2003 

 
“Web Service for Knowledge Management in e-Marketplaces,” Proceedings of the Americas 

Conference on Information Systems, 2003 
 
“Privacy and Security Issues of Online Consumers in Global Electronic Commerce,” 

Proceedings of the Global Information Technology Management World Conference, 
2003 

 
“Performance, Scalability, and Reliability Issues in Web-Based Business Applications,” 

Proceedings of the International Conference on Management of Research & 
Development in the New Millennium, 2003 

 
“Measuring the Success of Customer Relationship Management Outsourcing: A Grounded 

Theory Approach,” Proceedings of the Second International Outsourcing 
Conference, 2003 

 
“Agents and Web Services in an e-Supply Chain,” Proceedings of the Americas Conference 

on Information Systems, 2002 
 
“Information Technology Infrastructure Planning for E-Commerce Applications: A Global 

Perspective,” Proceedings of the Global Information Technology Management World 
Conference, 2002 
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“International E-Commerce Growth: Advantages, Comparisons, Limitations, and Strategies,” 
Proceedings of the Global Information Technology Management World Conference, 
2002 

 
“Understanding Trust in Electronic Commerce Relationships,” Proceedings of the National 

Decision Sciences Institute, 2002 
 
“Relationship Marketing and B2B E-Commerce: Redefining the Traditional Buyer-Seller 

Relationship in the Dynamic B2B E-Marketplace Environment,” Proceedings of the 
2001 Americas Conference on Information Systems, 2001 

 
“The Impacts of IT Trends on CPAs Education: A Survey,” Proceedings of the 2001 

Americas Conference on Information Systems, 2001 
 
“Commercial Web Site Design and Maintenance Issues: An Overview,” Proceedings of the 

32nd Annual Meeting of the Decision Sciences Institute, 2001 
 
“CPAs and Information Technology: A Survey of Current Practices,” Proceedings of the 32nd 

Annual Meeting of the Decision Sciences Institute, 2001 
 
“Measuring the Effectiveness of Internet Advertising,” Proceedings of the American 

Conference on Information Systems, 2001 
 
“To be Trusted or Not to be Trusted: Perceived Risks and Trusts in the Context of Electronic 

Commerce and Exchange Relationship: The Consumers Perspective,” Proceedings of 
the Global Information Technology Management World Conference, 2001 

 
“Impacts of Electronic Commerce on Doctor-Patient Relationship: An Exploratory Study,” 

Proceedings of the Information Resources Management Association International 
Conference, 2001 

 
Iyer Grant Activities 
“International Travel Funds,” 2006. (Funded) 
 
“Scholars’ Travel Fund (STF),” 2006 (Funded) 
 
“Collaborative Research: Effects of Information Privacy and Security Beliefs on Consumer 

Online Behavior,” GOV-National Science Foundation (NSF), 2006.  (Pending) 
 
“Intelligent Knowledge Exchange Architecture for the Digital Economy (IKEADE),” NSF, 

2005. (Not funded) 
 
“Intelligent Knowledge Exchange Architecture for the Digital Economy (IKEADE),” 

External Proposal Development Incentive Program (EPDIP) at The University of 
North Carolina, 2003 (Funded) 
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“Syngenta Internship Program with ISOM Department,” Syngenta Corp., 2003-2007. 
(Funded) 

 
Iyer Working Paper Activities 
“Semantic Knowledge Representation for Discovery and Contract formation eBusiness 

Processes in a B2B eMarketplace,” International Journal of Electronic Commerce, 
2006 

 
“E-Commerce Privacy and Security Issues: An Empirical Study of Consumer Behavior,” 

Journal of Electronic Commerce Research, 2006 
 
“Implications of E-Commerce on Pricing Decisions,” Communications of the Association for 

Information Systems, 2005 
 
“Knowledge Management for Secure eMarketplaces eBusiness Process Coordination,” IEEE 

Transactions on Knowledge and Data Engineering, 2005 
 
Iyer Other Research Activities 
“ISOM Seminar (Nov. 2005). Co-presented the topic: Semantic eBusiness,” Knowledge 

Representation and Semantic Web Technologies: Defining an Emerging Research 
Area and A Research Agenda, Other Research Activities, 2005 

 
Ruth King: All Research Types 
Article Activities 
“Buyer’s Choice of Online Search Strategy and its Managerial Implications,” Journal of 

Management Information Systems, 2006 
 
“Socialization and Organizational Outcomes of Information Technology Professionals,” 

Career Development International, 2005 
 
“Perceptions of the Mutual Obligations between Employees and Employers: A Comparative 

Study of New Generation IT Professionals in China and the United States,” 
International Journal of Human Resource Management, 2005 

 
“What Causes Stress in Information System Professionals,” Communications of the ACM, 

2004 
 
“Impact of Web Based E-Commerce on Channel Strategy in Retailing,” International 

Journal of Electronic Commerce, 2004 
 
“Electronic Retailing Strategies: A Case Study of Small Businesses in the Gifts and 

Collectibles Industry,” Electronic Markets, 2003 
 
“Revisit the Debate on Intermediation,” Disintermediation and Reintermediation, Electronic 

Markets, 2003 
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“Adoption of Organizational Internet Technology: Can Current Technology Adoption 

Models Explain Web Adoption Strategies in Small & Mid-Sized Organizations?” 
International Journal of Management Theory and Practices, 2003 

 
King Chapter Activities 
“Human Resource Development and Information Technology: Making Global Connections,” 

The Foundation of HRD in a Networked World, 2002 
 
King Presentation Activities 
“A Technology Framework for Enterprise Knowledge Management,” Proceeding of the 

Fourth International Conference on Information and Management Sciences, 2005 
 
“Perceptions of the Mutual Obligations between Employees and Employers: A Comparative 

Study of IT Professionals in China and the United States,” Proceedings of the 
Americas Conference on Information Systems, 2003 

 
“Impact of E-Commerce (EC) on the Role of Intermediaries,” Proceeding of International 

Conference on E-Business, 2002 
 
“The Use of Fuzzy Clustering to Examine End user Segmentation,” Proceedings of the 23rd 

International Conference on Information Systems, 2002 
 
“E-Commerce Retailing Strategies for Small Businesses: IT Deliberation,” Proceedings of 

the Americas Conference on Information Systems, 2002 
 
“Internet Technology Adoption as an Organizational Event: An Exploratory Study Across 

Industries,” Proceedings of the Thirty-Fifth Annual Hawaii International Conference 
on System Sciences, 2002 

 
“Impact of E-Commerce on PC Industry: The Changing Roles of Intermediaries,” 

Proceedings of International Conference of the Production Operations Management 
Society, 2001 

 
“Retaining IS Talent in the New Millenium: Effects of Socialization on ID Professionals' 

Role Adjustment and Organizational Attachment,” Proceedings of the 2001 ACM 
SIGCPR Conference, 2001 

 
“IT Recruiting Promises as Retention Predictors: Can Recruiters Make a Difference to 

Potential Employees?” Proceedings of the Americas Conference on Information 
Systems, 2001 

 
“E-Commerce and Trade Intermediaries,” Proceedings of the IFIP 8.2 Working Group on 

Information Systems in Organizations, 2001 
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King Proceedings Activities 
“Issues Facing Global Outsourcing Industry: A Delphi Iteration Analysis,” 36th Annual 

Meeting of the Decision Sciences Institute, 2006 
 
“Role of Expectation Confirmation/ Disconfirmation on Internet in Using Course 

Management Systems,” Americas Conference on Information Systems (AMCIS), 2006 
 
“A Theoretical Model to Assess Vendor Performance in an Outsourcing Relationship,” 

Annual International Smart-Sourcing Conference, 2006 
 
“Electronic Medical Records Adoption: A Comparison of China and the United States,” 

Global Information Technology Management Association Conference, 2006 
 
“A technology Framework for Enterprise Knowledge Management,” Proceeding of the 

Fourth International Conference on Information and Management Sciences, 2005 
 
“Perceptions of the Mutual Obligations between Employees and Employers: A Comparative 

Study of IT Professionals in China and the United States,” Proceedings of the 
Americas Conference on Information Systems, 2003 

 
“Impact of E-Commerce (EC) on the Role of Intermediaries,” Proceeding of International 

Conference on E-Business, 2002 
 
“The Use of Fuzzy Clustering to Examine End User Segmentation,” Proceedings of the 23rd 

International Conference on Information Systems, 2002 
 
“E-Commerce Retailing Strategies for Small Businesses: IT Deliberation,” Proceedings of 

the Americas Conference on Information Systems, 2002 
 
“Internet Technology Adoption as an Organizational Event: An Exploratory Study Across 

Industries,” Proceedings of the Thirty-Fifth Annual Hawaii International Conference 
on System Sciences, 2002 

 
“Impact of E-Commerce on PC Industry: The Changing Roles of Intermediaries,” 

Proceedings of International Conference of the Production Operations Management 
Society, 2001 

 
“Retaining IS Talent in the New Millenium: Effects of Socialization on ID Professionals' 

Role Adjustment and Organizational Attachment,” Proceedings of the 2001 ACM 
SIGCPR Conference, 2001 

 
“IT Recruiting Promises as Retention Predictors: Can Recruiters Make a Difference to 

Potential Employees?” Proceedings of the Americas Conference on Information 
Systems, 2001 
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“E-Commerce and Trade Intermediaries,” Proceedings of the IFIP 8.2 Working Group on 
Information Systems in Organizations, 2001 

 
King Grant Activities 
“Research and Curriculum Development Grants,” International Programs Center, UNCG, 

2006 
 
King Working Paper Activities 
“A New Framework for E-Commerce Research,” Information & Management, 2006 
 
“Concurrent Control Mechanisms in Use: Managing Information Systems Development 

Process,” Information Systems Research, 2006 
 
“Managing Information Technology Professionals in a Dynamic Market: An Organizational 

Commitment – Labor Market Opportunity Perspective,” Information Technology and 
People, 2006 

 
“Offshore IT Vendor Outcomes: A Theoretical Framework and Empirical Investigation,” 

Management Information Systems Quarterly, 2006 
 
 
Mary Lockley: All Research Types 
Book Activities 
“Exploring Access 2007,” Prentice Hall, 2007 
 
“Exploring Access 2007 Comprehensive,” Prentice Hall, 2007 
 
Lockley Presentation Activities 
“What is new in Office 2007?” Chapel Hill Prentice Hall Information Technology Symposia, 

2007 
“Teaching with Office 2007” Charleston, SC Prentice Hall Information Technology 

Symposia, 2007 
“Office 2007” ISOM Department Research Seminar, 2007 
“Office 2007” Bryan School Staff Council Lunch, 2007 
 
Hamid R. Nemati: All Research Types  
Editorships 
Editor-in –Chief:     2005- Present 
International Journal of Information Security and Privacy    
 
Editor-in-Chief:     2006- Present 
Advanced Series in Information Security and Privacy   
 
Editor-in-Chief:    2006-Present 
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Information Security and Ethics: Concepts, Methodologies, Tools and Applications  
          
Industrial Editor:     2002- 2006 
Journal of Global Information Technology Management,  

 
Editorial Review Board:        2001-2004 
Journal of Cases on Information Technology,   
 
Guest Editor:     2002 
Journal of Global Information Technology Management Special Issue, Vol. 5, No. 3  
 
Nemati Article Activities 
“The Effect of Consumer Privacy Empowerment on Trust and Privacy Concerns in E-

Commerce,” Electronics Markets, 2007 
 
“Editorial Preface,” International Journal of Information Security and Privacy, 2007 
 
“Privacy-Preserving Data Mining and the Need for Confluence of Research and Practice,” 

International Journal of Information Security and Privacy, 2007 
 
“Role of Organizational Data Mining in Development and Future of Data Warehousing and 

Mining: Issues, Challenges, Trends and Opportunities,” Data Mining and Knowledge 
Discovery Handbook, 2006 

 
“Organizational Data Mining,” Encyclopedia of Data Warehousing and Mining, 2005 
 
“Leveraging Customer Data Integration for Effective E-CRM Analytics,” Leveraging 

Customer Data Integration for Effective E-CRM Analytics, 2005 
 
“The Expert Opinion,” Journal of Global Information Technology Management, 2005 
 
“e-CRM Analytics: The Role of Data Integration,” Part I, PC AI, 2004 
 
“Rx for Integration: Lessons Learned in Enterprise Application Integration,” Annals of Cases 

on Information Technology, 2003 
 
“Key Factors for Achieving Organizational Data Mining Success,” Industrial Management & 

Data Systems, 2003 
 
“E-CRM Analysis: The Role of Data Integration,” Journal of Electronic Commerce in 

Organizations, 2003 
 
“The Expert Opinion,” Journal of Global Information Technology Management, 2003 
 
“Tabu Machine: A New Neural Network Solution Approach for Combinatorial Optimization 

Problems,” Journal of Heuristics, 2003 
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“Knowledge Exchange Protocols: A Second Study,” Journal of Information and Knowledge 

Management, 2003 
“Knowledge Warehouse: An Architectural Integration of Knowledge Management, Decision 

Support, Artificial Intelligence and Data Warehousing,” Decision Support Systems, 
2002 

 
“Enhancing Enterprise Decisions Through Organizational Data Mining,” Journal of 

Computer Information Systems, 2002 
 
“Book Review: Knowledge Management Unplugged: The McKinsey & Company Global 

Survey on Knowledge Management,” Journal of Global Information Technology 
Management, 2002 

 
“Global Knowledge Management: Exploring a Framework for Research,” Journal of Global 

Information Technology Management, 2002 
 
“A Hybrid Intelligent System to Facilitate Information System Project Management 

Activities,” Project Management Journal, 2002 
 
“Issues in Organizational Data Mining: A Survey of Current Practices,” Journal of Data 

Warehousing, 2001 
 
“Tacit to Explicit Knowledge Conversation: Knowledge Exchange Protocols,” Journal of 

Knowledge Management, 2001 
 
Nemati Book Activities 
“Organizational Data Mining: Leveraging Enterprise Data Resources for Optimal 

Performance,” 2004 
 
Nemati Chapter Activities 
“Social and Cognitive Impacts of E-Commerce on Modern Organizations,” Building 

Competitive Advantage Through E-CRM Analytics and Data Integration, 2004 
 
“Decision Making Support Systems: Achievements and Challenges for Next Decade,” 

Knowledge Warehouse: An Intelligent Analysis Platform for Enhancing Management 
Decision Process, 2002 

 
“Knowledge Management and Business Model Innovation,” Chief Knowledge Officers: 

Managing Knowledge for Organizational Effectiveness, 2001 
 
Nemati Presentation Activities 
 “Information Privacy: An Agenda for Research,” Bryan School and ISOM Faculty Research 

Seminar, 2005 
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“Identity Management and Authentication in a Changing Landscape,” Information Systems 
Security Association, 2005 

 
“Composite Model of Online Purchase Satisfaction Determinants,” Decision Sciences 

Institute Meeting, 2004 
 
“Customer Loyalty Predictors in the E-Commerce Environment,” Decision Sciences Institute 

Meeting, 2004 
 
“Fair Information Practices and Their Impact on Information Privacy Concerns and 

Consumer's Trust in a Firm,” Decision Sciences Institute Meeting, 2004 
 
“AIPD Model: Assessing the Factors Involved in the Retention of Customers by E-

Commerce Vendors,” Decision Sciences Institute Meeting, 2003 
 
“Understanding Tradeoffs: The Link Between Knowledge and Privacy Concerns,” Decision 

Sciences Institute Meeting, 2003 
 
“Demand Forecasting Using InfoCube with Tabu Search and Statistical Model Selection,” 

SAP Innovation Congress, SAP Corporation, 2002 
 
“Tabu Search: A Metaheuristic for Neural Network Modeling and Econometric Forecasting,” 

Third Research Colloquium of the ISOM Department, 2001 
 
Nemati Proceedings Activities 
“A Comparison of User Interface Features on Decision Making in Mobile and Traditional 

Environment: A Cross-cultural study,” Proceedings of the Global Information 
Technology Management World Conference, 2007 

 
“A Comparison of User Interface Features On Decision Making in Mobile Computing and 

Traditional Environment,” Proceedings of the Information Resources Management 
Association International Conference, 2007 

 
“A Data Mining Approach Using Geographic Information Systems Data for Predicting 

Voting Behavior in Presidential Election of 2004,” Proceedings of the Information 
Resources Management Association International Conference, 2007 

 
“ Perceptions of Knowledge Management Journals,” 3rd Asia-Pacific International 

Conference on Knowledge Management, 2006 
 
“A Model for Measuring Online Reputation: An Empirical Investigation in Central 

America,” Global Information Technology Management World Conference, 2006 
 
“Consumer Empowerment and Its Impact on Information Privacy Concerns and Trust: A 

Theoretical Model,” Proceedings of the 2004 Americas Conference on Information 
Systems, 2004 
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“Composite Model of Online Purchase Satisfaction Determinants,” Proceedings of the 34th 

Annual Meeting of the Decision Sciences Institution, 2004 
 
“Customer Loyalty Predictors in the E-Commerce Environment,” Proceedings of the 34th 

Annual Meeting of the Decision Sciences Institution, 2004 
 
“A Composite Model of Online Purchase,” Proceedings of the Fifth Annual Global 

Information Technology Management World Conference, 2004 
 
“The Impact of Web Site Privacy Statement Characteristics on User Comfort Levels,” 

Proceedings of e-Society International Meeting, 2003 
 
“Factors Affecting the Successful Implementation of Organizational Data Mining 

Technologies: Applying the Square Route Framework,” Proceedings of the 33rd 
Annual Meeting of the Decision Sciences Institute, 2003 

 
“AIPD Model: Assessing the Factors Involved in the Retention of Customers by E-

Commerce Vendors,” Proceedings of the 34th Annual Meeting of the Decision 
Sciences Institution, 2003 

 
“Understanding Tradeoffs: The Link Between Knowledge and Privacy Concerns,” 

Proceedings of the 34th Annual Meeting of the Decision Sciences Institution, 2003 
 
“Global Worker Data Warehouse (GWDW),” Proceedings of the Global Information 

Technology Management World Conference, 2002 
 
Nemati Grant Activities 
“Demand Forecasting Using InfoCube with Tabu Search and Statistical Model Selection,” 

SAP Corporation, 2001 
 
“Selling North Carolina to the World,” United States Department of Education, 2001 
 
Nemati Working Paper Activities 
“An Integrated Model of Online Retailer’s Service Quality and its Impact on Customer 

Loyalty, Customer Satisfaction and Customer Trust,” Information Systems Research, 
2006 

 
“Is Ignorance Bliss? The effect of increased knowledge on Privacy Concerns and Internet 

Shopping Site Personalization Preferences,” Information Technology and People, 
2005 

 
“Do Privacy Statements Work? The Effect of Privacy Statements and Fair Information 

Practices on Trust and Perceived Risk in E-commerce,” International Journal of 
Electronic Commerce, 2005 
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“Perceptions of Knowledge Management Journals,” Journal of Computer Information 
Systems, 2005 

 
“An Integrated Model of Online Retailer's Service Quality and its Impact on Customer 

Loyalty,” Customer Satisfaction and Customer Trust, Journal of Management 
Information Systems, 2005 

 
“Implementing Organizational Data Mining Projects: A Framework for Success,” Project 

Management Journal, 2005 
 
“On the Role of Tabu Search in Forecasting Multivariate Time Series,” European Journal of 

Operations Research, 2003 
 
Nemati Other Research Activities 
“Mentored/supervised Wang Toa on research project: Understanding Tradeoffs: The Link 

between Knowledge and Privacy Concerns,” Other Research Activities, 2003 
 
“Mentored/Supervised Heera Garia, Debdatta Dey, and Jorge Mazariegos with research 

project on the relation between online reputation and online trust,” Other Research 
Activities, 2003 

 
“Mentored/supervised Vishal Midha with research project: Consumer Empowerment and Its 

Impact on Information Privacy Concerns and Trust: A Theoretical Model,” Other 
Research Activities, 2003 

 
“Supervised Praveen Pinjani while working on research project: A Composite Model of 

Online Purchase,” Other Research Activities, 2003 
 
“Supervised Thomas Leary and Cindi Khanlarian with research project: AIPD Model: 

Assessing the Factors Involved in the Retention of Customers By E-Commerce 
Vendors,” Other Research Activities, 2003 

 
Prashant Palvia:  All Research Types 
Article Activities 
“A Profile of Information Systems Research Published in Information & Management,” 

Information & Management, 2007 
 
“The Roles of Habit and Web Site Quality in E-Commerce,” International Journal of 

Information Management, 2007 
 
”Understanding the Adoption of Web-Enabled Transaction Processing by Small Businesses,” 

Journal of Electronic Commerce Research, 2007 
 
“Research Models in Information Systems,” Communications of the Association for 

Information Systems, 2006 
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“Testing an Extended model of IT Acceptance in the Chinese Culture Context,” Data Base, 
2006 

 
“On the Computability of Agent-Based Workflows,” Decision Support Systems, 2006 
 
“Reexamining Technology Acceptance in Online Task Behaviors,” Electronic Markets, 2006 
 
“Trust in E-Commerce,” Communications of the ACM, 2005 
 
“Testing an Extended model of IT Acceptance in the Chinese Culture,” Data Base, 2005 
 
“Measuring the Impact of Global Information Technology Applications,” International 

Journal of Technology Management, 2005 
 
“Research Methodologies In MIS: An Update,” Communications of the Association for 

Information Systems, 2004 
 
“Strategies for Global Information Systems Development,” Information & Management, 

2004 
 
“Management Information Systems Research: What's There in a Methodology?” 

Communications of the Association for Information Systems, 2003 
 
“Management Information Systems Research: What's There in a Methodology?” 

Communications of the Association for Information Systems, 2003 
 
“Developing and Validating an Instrument for Measuring User-Perceived Web Quality,” 

Information & Management, 2002 
 
“Global Information Technology: A Meta Analysis of Key Issues,” Information & 

Management, 2002 
 
“B2C Internet Commerce: A Tale of Two Nations,” Journal of Electronic Commerce 

Research, 2002 
 
“ERP Selection at Custom Fabrics: A Teaching Case,” Journal of Information Technology 

Cases and Applications, 2002 
 
“Global IT Outsourcing Management: Key Influence Factors and Strategies,” Journal of 

Information Technology Cases and Applications, 2002 
 
“ERP Implementation Issues in Advanced and Developing Countries,” Business Process 

Management Journal, 2001 
 
“Key Data Management Issues in a Global Executive Information System,” Industrial 

Management & Data Systems, 2001 
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“EDI in Strategic Supply Chain: Impact on Customer Service,” International Journal of 

Information Management, 2001 
 
“Business Practices on the World Wide Web: A Comparison of Japanese and U.S. Web 

Sites,” Journal of Global Information Technology Management, 2001 
 
“Editorial Preface: Global Information Technology Management Research: A Reality 

Check,” Journal of Global Information Technology Management, 2001 
 
Palvia Book Activities 
“Global Information Technology and Electronic Commerce,” 2002 
 
Palvia Case Activities 
“Journal of Electronic Commerce Research,” Vol. 3, No. 4, ERP Selection at Custom 

Fabrics: A Teaching Case, 2002 
 
Palvia Chapter Activities 
“Encyclopedia of Portal Technology and Applications,” Developing a Knowledge Portal to 

Encourage Global IS Collaborative Networks, 2006 
 
“Strategic Information Management (Second Edition),” Information Systems Plan in 

Context: A Global Perspective--Understanding the Global Information Technology 
Environment: Representative World Issues, 2001 

 
Palvia Presentation Activities 
“An Examination of Infomediary Roles in B2C E-Commerce,” Americas Conference on 

Information Systems (AMCIS), 2006 
 
“Organizational Adoption of Web-Enabled Services for Information Dissemination: A Cross-

Cultural Comparison of US and Indian Small Businesses,” Americas Conference on 
Information Systems (AMCIS), 2006 

 
“Role of Expectation Confirmation/ Disconfirmation on Intention in Using Course 

Management Systems,” Americas Conference on Information Systems (AMCIS), 2006 
 
“A Theoretical Model to Assess Vendor Performance in an Outstanding Relationship,” 

Annual International Smart-Sourcing Conference, 2006 
 
“Off shoring of Research Data Collection: A Novel Experience,” Annual International 

Smart-Sourcing Conference, 2006 
 
“Factors Facing Global Outsourcing Industry: A Delphi Iteration Analysis,” Decision 

Sciences Institute Meeting, 2006 
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“A Meta-Analysis of Geographical Information System Research in Business,” Global 
Information Technology Management Association Conference, 2006 

 
“ Computer-Managed Instruction and Computer-Assisted Instruction: Does Help Students 

Make Better Grades,” International Meeting of the American Accounting Association, 
2006 

 
“Media Characteristics & Applicability in Various Contexts,” Southeast Decision Sciences 

Institute, 2006 
 
“Factors Affecting Mobile Commerce Adoption: A Comparison of China, Denmark and the 

Unite States,” Southeast INFORMS, 2006 
 
“Strategies for Global Information Systems Development,” UNC Charlotte, 2006 
 
“A Meta-Analysis of Current Global Information Systems Research,” Americas Conference 

on Information Systems (AMCIS), 2005 
 
“A Comprehensive Framework for Security in Information Systems,” Decision Sciences 

Institute Meeting, 2005 
 
“Beyond Information Richness in Media Choice,” Decision Sciences Institute Meeting, 2005 
 
“Investigating the Determinant Factors of Systems Development Team Performance, 

Evaluation, and Project Success,” Decision Sciences Institute Meeting, 2005 
 
“The Effect of Media Synchronicity on Virtual Team Task Performance: A Pilot Study,” 

Decision Sciences Institute Meeting, 2005 
 
“Determinants of Information Technology Security and Privacy Concerns of Individuals,” 

Global Information Technology Management Association Conference, 2005 
 
“What are the effects of outsourced call centers on consumer satisfaction and organizational 

effectiveness?” International Outsourcing Conference, 2005 
 
“Tele-work in Industry and Education,” Global Information Technology Management World 

Conference, 2004 
 
“Using a Trait Approach to Analyze the Impact of Global Information Technology 

Applications,” Southern Association of Information Systems, 2004 
 
“Two Contrary Perspectives on Information Systems Outsourcing, 2nd International 

Outsourcing Conference, 2003 
 
 “Adoption of Web-based Services for Transaction Processing by Organizations: A 

Multilevel Contextual Analysis,” AMCIS 2003 Conference, 2003 
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“Explaining Alternative Behaviors of Online Consumers: An Integration of the Technology 

Acceptance Model to Preferential Decision,” AMCIS 2003 Conference, 2003 
 
“Contextual Analysis of Adoption of Web Based Services in US and Indian Small 

Businesses,” Global Information Technology Management World Conference, 2003 
 
“E-Commerce Diffusion--A Study of Six Countries using Travica's Model,” Global 

Information Technology Management World Conference, 2003 
 
“Adoption of Web-Based Services for Information Search by Organizations: A Multilevel 

Contextual Analysis,” National Decision Sciences Institute, 2003 
 
“Information Technology Led Development in Trinidad and Tobago,” National Decision 

Sciences Institute, 2003 
 
“Intermediary Functional Sophistication & Integration: An Exploratory in Study in the 

Travel,” Automobile and Retail Industries, National Decision Sciences Institute, 2003 
 
Palvia Proceedings Activities 
“An Examination of Infomediary Roles in B2C E-Commerce,” Americas Conference on 

Information Systems (AMCIS), 2006 
 
“Organizational Adoption of Web-Enabled Services for Information Dissemination: A Cross-

Cultural Comparison of US and Indian Small Businesses,” Americas Conference on 
Information Systems (AMCIS), 2006 

 
“Role of Expectation Confirmation/ Disconfirmation on Intention in Using Course 

Management Systems,” Americas Conference on Information Systems (AMCIS), 2006 
 
“A Theoretical Model to Assess Vendor Performance in an Outstanding Relationship,” 

Annual International Smart-Sourcing Conference, 2006 
 
“Off shoring of Research Data Collection: A Novel Experience,” Annual International 

Smart-Sourcing Conference, 2006 
 
“Factors Facing Global Outsourcing Industry: A Delphi Iteration Analysis,” Decision 

Sciences Institute Meeting, 2006 
 
“A Meta Analysis of IT and Business Process Outsourcing Research,” Global Information 

Technology Management Association Conference, 2006 
 
“A Meta-Analysis of Geographical Information System Research in Business,” Global 

Information Technology Management Association Conference, 2006 
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“ Computer-Managed Instruction and Computer-Assisted Instruction: Does Help Students 
Make Better Grades,” International Meeting of the American Accounting Association, 
2006 

 
“Media Characteristics & Applicability in Various Contexts,” Southeast Decision Sciences 

Institute, 2006 
 
“Factors Affecting Mobile Commerce Adoption: A Comparison of China, Denmark and the 

Unite States,” Southeast INFORMS, 2006 
 
“A Meta-Analysis of Current Global Information Systems Research,” Americas Conference 

on Information Systems (AMCIS), 2005 
 
“Determinants of Information Technology Security and Privacy Concerns of Individuals,” 

Global Information Technology Management Association Conference, 2005 
 
“What are the effects of outsourced call centers on consumer satisfaction and organizational 

effectiveness,” International Outsourcing Conference, 2005 
 
“A Comprehensive Framework for Security in Information Systems,” National Decision 

Sciences Institute, 2005 
 
“Beyond Information Richness in Media Choice,” National Decision Sciences Institute, 2005 
 
“Investigating the Determinant Factors of Systems Development Team Performance, 

Evaluation, and Project Success,” National Decision Sciences Institute, 2005 
 
“The Effect of Media Synchronicity on Virtual Team Task Performance: A Pilot Study,” 

National Decision Sciences Institute, 2005 
 
“A Meta Analysis of MIS Research,” Americas Conference on Information Systems 

(AMCIS), 2004 
 
“An Examination of Underlying Models in Information Systems Research,” Decision 

Sciences Institute Meeting, 2004 
 
“Testing an Extended model of IT Acceptance in the Chinese Culture,” Decision Sciences 

Institute Meeting, 2004 
 
“A Comparative Study of Adoption of Web-Enabled Services by U.S. and Indian 

Companies,” Global Information Technology Management Association Conference, 
2004 

 
“A Meta Analysis of Global Information Technology Research,” Global Information 

Technology Management Association Conference, 2004 
 



Page 27 of 38 

“Using a Trait Approach to Analyze the Impact of Global Information Technology 
Applications,” Proceedings of the Southern Association of Information Systems, 2004 

 
“Two Contrary Perspectives on Information systems Outsourcing,” Proceedings of the 2nd 

International Outsourcing Conference, 2003 
 
“Adoption of Web-based Services for Transaction Processing by Organizations: A Multilevel 

Contextual Analysis,” Proceedings of the AMCIS 2003 Conference, 2003 
 
“Explaining Alternative Behaviors of Online Consumers: An Integration of the Technology 

Acceptance Model to Preferential Decision,” Proceedings of the AMCIS 2003 
Conference, 2003 

 
“Contextual Analysis of Adoption of Web Based Services in US and Indian Small 

Businesses,” Proceedings of the Global Information Technology Management World 
Conference, 2003 

 
“E-Commerce Diffusion--A Study of Six Countries using Travica's Model,” Proceedings of 

the Global Information Technology Management World Conference, 2003 
 
“Adoption of Web-Based Services for Information Search by Organizations: A Multilevel 

Contextual Analysis,” Proceedings of the National Decision Sciences Institute, 2003 
 
“Information Technology Led Development in Trinidad and Tobago,” Proceedings of the 

National Decision Sciences Institute, 2003 
 
“Intermediary Functional Sophistication & Integration: An Exploratory in Study in the 

Travel, Automobile and Retail Industries,” Proceedings of the National Decision 
Sciences Institute, 2003 

 
“A Test of the Measurement Invariance of Media Richness Over 3 Types of Media,” 

Proceedings of the Southern Association of Information Systems, 2003 
 
“Managing Global IT/Software Outsourcing Relationships,” First Annual Global Software/IT 

Outsourcing Conference, 2002 
 
“How Online Information Search Influences Online Purchasing Behavior: A Causal and 

Effect Validation,” Proceedings of the AIS 2002 Americas Conference, 2002 
 
“Position of Internet Stores in Global Market,” Proceedings of the Global Information 

Technology Management World Conference, 2002 
 
“The Adoption of Web Based E-Commerce in U.S. and Indian Organizations: A Multilevel 

contextual Analysis,” Proceedings of the Global Information Technology 
Management World Conference, 2002 
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“A Descriptive Assessment of Organizational Level Diffusion of Information Technology in 
China,” Proceedings of the National Decision Sciences Institute, 2002 

 
“Understanding Trust in Electronic Commerce Relationships,” Proceedings of the National 

Decision Sciences Institute, 2002 
 
“Impact of Media Type, Message Content, and Message Length on Communication 

Characteristics and Receiver Outcomes,” Southern Association of Information 
Systems, 2002 

 
“A Theoretical Enhancement of Intention Theories,” Proceedings of the 2001 Americas 

Conference, 2001 
 
“End-User Information Technology Acceptance: How Much Do We Know,” Proceedings of 

the AIS 2001 Americas Conference, 2001 
 
“A Test of Technology Acceptance Model in Chinese Organizations,” Proceedings of the 

Global Information Technology Management World Conference, 2001 
 
“Global business Process Management,” Proceedings of the Global Information Technology 

Management World Conference, 2001 
 
“To be Trusted or Not to be Trusted: Perceived Risk and Trust in the Context of Electronic 

Commerce and Exchange Relationship: The Consumers' Perspective,” Proceedings of 
the Global Information Technology Management World Conference, 2001 

 
“Culture's Effect on Information Technology Acceptance,” Proceedings of the National 

Decision Sciences Institute, 2001 
 
“System Development Strategies for Global Information Systems,” Proceedings of the 

National Decision Sciences Institute, 2001 
 
Palvia Grant Activities 
“GRASP – A Community Resource to Support Global Collaboration in IS Research,” 

National Science Foundation, 2005 
 
“ISOM Department Ph.D. Program Grant,” Wachovia Corporation, 2004 
 
“ISOM Department Ph.D. Program Grant,” Wachovia Corporation, 2004 
 
Palvia Working Paper Activities 
“Beyond Information Richness in Media Choice,” 2006 
 
“Building a Model of Preferred Technology: The Case of e-Channel Acceptance,” Decision 

Sciences (Journal of), 2006 
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“IT Diffusion Research: The Importance of Adopter Type,” Information & Management, 
2006 

 
“The Complexity of Richness: Media, Message and Communication Outcomes,” Information 

& Management, 2006 
 
“An Examination of Infomediary Roles in B2C E-Commerce,” Journal of Electronic 

Commerce Research, 2006 
 
“The Effectiveness of Computers in the Classroom: Truth, Myth, or More?” Journal of 

Information Systems Education, 2006 
 
“The Technology Continuance Model (TCM): A Synthesis of Existing Research Paradigms,” 

Journal of the Association for Information Systems, 2006 
 
“Offshore IT Vendor Outcomes: A Theoretical Framework and Empirical Investigation,” 

MIS Quarterly, 2006 
 
“A Meta Analysis of Global IT Research,” 2005 
 
“A Research Framework for Security in Information Systems,” 2005 
 
“Beyond Information Richness in Media Choice,” 2005 
 
“Extending the Technology Acceptance Model to Task Behaviors,” 2005 
 
“Information Search and Purchasing Behaviors in Electronic Markets,” 2005 
 
“The Effectiveness of Computers in the Classroom: Truth, Myth, or More?” 2005 
 
“Use of Research Models in IS Research,” 2005 
 
“Communications of the Association for Information Systems,” 2005 
 
“IT Diffusion Research: The Importance of Adopter Type,” 2005 
 
“Information & Management,” 2005 
 
“The Complexity of Richness: Media, Message and Communication Outcomes, Information 

& Management,” 2005 
 
“Adoption of Web-Enabled Transaction Processing in Organizations,” Journal of Electronic 

Commerce Research, 2005 
 
“Organizational adoption of web-enabled services for information dissemination,” Journal of 

Information Science and Technology, 2005 
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Palvia Other Research Activities 
Other Publications, 2006 
 
Other Research Activities, 2006 
 
Special Projects or Assignments, 2006 
 
Unpublished Instructional Development Contribution, 2006 
 
 
Al Farooq Salam:  All Research Types 
Article Activities 
“Knowledge Management for Government-to-Government (G2G) process coordination,” 

Electronic Government, An International Journal, 2006 
 
“Semantic Information Assurance for Secure Distributed Knowledge Management: A 

Business Process Perspective,” IEEE Transactions on Systems, Man and Cybernetics, 
2006 

 
“Intelligent Infomediary-based e-Marketplaces: Agents in e-Supply Chains,” 

Communications of the ACM, 2005 
 
“The Semantic E-Business Vision,” Communications of the ACM, 2006 
 
“Trust in E-Commerce,” Communication of the ACM, 2005 
 
“Intelligent Agents to Support Information Sharing in B2B e-Marketplaces,” Information 

Systems Management, 2005 
 
“Semantic e-Business,” International Journal on Semantic Web and Information Systems, 

2005 
 
“Research Methodologies in MIS: An Update,” Communications of the Association for 

Information Systems, 2004 
 
“An Extension of the Technology Acceptance Model in ERP Implementation Environment,” 

Information & Management, 2004 
 
“Consumer Perceived-Risk in Ecommerce Transactions,” Communications of the ACM, 2003 
 
“Management Information Systems Research: What’s There in a Methodology?” 

Communications of the Association for Information Systems, 2003 
 
“Services for Knowledge Management In e-Marketplaces,” E-Services Journal, 2003 



Page 31 of 38 

 
“ERP Selection at Custom Fabrics,” Journal of Information Technology Cases and 

Applications, 2002 
 
Salam Book Activities 
“Semantic Web Technologies and e-Business: Toward Integrated Virtual Organization and 

Business Process Automation”, 2006 
 
Salam Chapter Activities 
“Wiley Encyclopedia or Electrical and Electronics Engineering,” Web Browsers, 2007 
 
“Handbook of Research on Mobile Business: Technical, Methodological and Social 

Perspectives,” Dynamic Matching of Supply and Demand in M-Commerce Services 
Marketplace Using Intelligent Agents and Semantic Technology, 2006 

 
“Handbook of Research on Mobile Business: Technical, Methodological and Social 

Perspectives,” Emerging Mobile Technology and Supply Chain Integration: A 
Framework for Using RFID Technology to Streamline the Integrated Supply Chain, 
2006 

 
“Encyclopedia of E-Commerce, E-Government and Mobile Commerce,” Information 

Assurance e-Healthcare, 2006 
 
“Encyclopedia of E-Commerce, E-Government and Mobile Commerce,” Web Services 

Security, 2006 
 
“Business Intelligence in the Digital Economy: Opportunities, Limitations and Risks,” An 

Intelligent Knowledge-Based Multi-Agent Architecture for Collaboration in B2B e-
Marketplaces, 2004 

 
Salam Presentation Activities 
“Americas Conference on Information Systems (AMCIS),” Knowledge Services for 

eBusiness, 2005 
 
“Americas Conference on Information Systems (AMCIS); Using Agents and XML for 

Knowledge Representation and Exchange,” An Intelligent Distributed Decision 
Support Architecture (IDDSA), 2003 

 
“Americas Conference on Information Systems (AMCIS),” Web Service for Knowledge 

Management in eMarketplaces, 2003 
 
Salam Proceedings Activities 
“Knowledge Services for e-Business,” Americas Conference on Information Systems 

(AMCIS), 2005 
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“Agent Enabled Composition of Services Bundles for M-Commerce Applications,” Americas 
Conference on Information Systems (AMCIS), 2004 

 
“Supporting Knowledge Driven Collaborations in Global Supply Chains,” Proceedings of the 

Global Information Technology Management World Conference, 2004 
 
“Using Agents and XML for Knowledge Representation and Exchange: An Intelligent 

Distributed Decision Support Architecture,” Proceedings of the Americas Conference 
on Information Systems, 2003 

 
“Web Service for Knowledge Management in e-Marketplaces,” Proceedings of the Americas 

Conference on Information Systems, 2003 
 
“Agents and Web Services in an e-Supply Chain,” Proceedings of the Americas Conference 

on Information Systems, 2002 
 
“Understanding Trust in Electronic,” Proceedings of the National Decision Sciences 

Institute, 2002 
 
Salam Grant Activities 
“Intelligent Knowledge Exchange Architecture for Digital Economy,” External Proposal 

Development Incentive Program at The University of North Carolina, 2003 
 
Salam Working Paper Activities 
“Semantic Security Language for the Extended Enterprise Combining Description Logics 

and Horn Logic-based Rules Language” Decision Support Systems, 2006 
 
“Extended Enterprise Supply Chain, Contract Language and Semantic Architecture for 

Supplier Performance Monitoring and Contract Execution” International Journal of 
Electronic Commerce, 2006 

 
“Semantic Matchmaking and Decision Support System for Supplier Selection in the 

Extended Enterprise” International Journal of Electronic Commerce, 2006 
 
“Agent Enabled Composition of Services Bundles: An M-Commerce Example,” 

Communications of the ACM, 2004 
 
“Grid Computing and Business: A Managerial Perspective,” Communications of the ACM, 

2004 
 
“Ontological Analysis and eBusiness Process: The Road to Semantic Web and eBusiness,” 

Communications of the ACM, 2004 
 
 “Value Network and Semantic eBusiness: Dynamic Coordination in Value Nets,” 

Communications of the ACM, 2004 
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“Semantic Information Assurance for Secure Distributed Knowledge Management: A 
Business Process Perspective,” IEEE Transactions on Systems, Man and Cybernetics, 
2004 

 
“Intelligent Agents to Support Information Sharing in B2B eMarketplaces,” Information 

Systems Management, 2004 
 
“Trust, Technology Usage and Exchange Relationship in E-Commerce: A Comprehensive 

Framework,” Management Information Systems Quarterly, 2004 
 
 “An Intelligent Knowledge-based Multi-Agent Decision Support Architecture (IKMDSA): 

Using Agents and XML for Knowledge Representation and Exchange,” Knowledge-
Based Systems, 2003 

 
 
Rahul Singh:  All Research Types 
Article Activities 
“An Intelligent Knowledge-based Multi-Agent Decision Support Architecture (IKMDSA): 

Using Agents and XML for knowledge Representation and Exchange” International 
Journal of Intelligent Information Technologies, 2007 

 
“Knowledge Management for Government Process Coordination,” Electronic Government, 

An International Journal, 2006 
 
 “Semantic Information Assurance for Secure Distributed Knowledge Management: A 

Business Process Perspective,” IEEE Transactions on Systems, Man and Cybernetics, 
2006 

 
“A semantic approach to monitoring business process performance,” Communications of the 

ACM, 2005 
 
“Intelligent Infomediary-based eMarketplaces: Agents in eSupply Chains,” Communications 

of the ACM, 2005 
 
“The Semantic eBusiness Vision: Guest Editors Introduction,” Communications of the ACM, 

2005 
 
 “Trust in E-Commerce,” Communications of the ACM, 2005 
 
“Using Agent Technology for Company Knowledge Management,” Information Resources 

Management Journal, 2005 
 
“Intelligent Agents to support Information Sharing in B2B eMarketplaces,” Information 

Systems Management, 2005 
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“Semantic eBusiness,” International Journal on Semantic Web and Information Systems, 
2005 

 
 “Web Service for Knowledge Management In eMarketplaces,” E-Services Journal, 2003 
 
“Key Elements of Business Process Reengineering and Enterprise Resource Planning 

Software Implementation: A Comparison,” Academy of Information and Management 
Science Journal,” 2002 

 
“A Real Time Information System for Multivariate Statistical Process Control,” International 

Journal of Production Economics, 2002 
 
“Integrating Data Mining and On-line Analytical Processing for Intelligent Decision 

Systems,” Journal of Decision Systems, 2002 
 
Singh Chapter Activities 
“Handbook of Research in Mobile Business: Technical, Methodological and Social 

Perspectives,” Dynamic Matching of Supply and Demand in M-Commerce Services 
Marketplace Using Intelligent Agents and Semantic Technology, 2006 

 
“Business Intelligence in the Digital Economy: Opportunities, Limitations and Risks,” An 

Intelligent Knowledge-Based Multi-Agent Architecture for Collaboration in B2B e-
Marketplaces, 2004 

 
“Organizational Data Mining: Leveraging Enterprise Data Resources for Optimal 

Performance,” An Intelligent Support System Integrating Data Mining and Online 
Analytical Processing, 2004 

 
“Encyclopedia of Information Systems,” Intelligent Agents: Foundations, Applications and 

Future, 2002 
 
“Intelligent Support Systems Technology: Knowledge Management,” Using Intelligent 

Agents for Trust in eCommerce, 2002 
 
 Singh Proceedings Activities 
 “Semantic Knowledge Integration for e-Business Processes: An Ontological Analysis” 

Americas Conference on Information Systems (AMCIS), 2006 
 
“A Design Theory for Secure Semantic e-Business Processes” Center for Advancing 

Business through Information Technology Symposium, 2006 
 
“A Semantic Web Approach for e-Government Process Coordination” International 

Conference on E-Governance, 2006 
 
“Design Artifact to Support Knowledge-Driven Predictive and Explanatory Decision 

Analytics” International Conference on Information Systems, 2006 
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“Knowledge Services for eBusiness,” Americas Conference on Information Systems 

(AMCIS), 2005 
 
“Agent enabled composition of Services Bundles for M-Commerce Applications,” Americas 

Conference on Information Systems (AMCIS), 2004 
 
“Agent Technology: Flexible Intelligence and Systems Integration,” International Applied 

Business Research Conference, 2004 
 
“A Theoretical Analysis of On-Line Music Piracy,” National Decision Sciences Institute, 

2004 
 
 “Supporting Knowledge Driven Collaborations in Global Supply Chains,” Proceedings of 

the Global Information Technology Management World Conference, 2004 
 
“Using Agents and XML for Knowledge Representation and Exchange: An Intelligent 

Distributed Decision Support Architecture,” Americas Conference on Information 
Systems (AMCIS), 2003 

 
“Web Service for Knowledge Management in eMarketplaces,” Americas Conference on 

Information Systems (AMCIS), 2003 
 
“Improving Systems Reliability through the use of Intelligent Agents in the Software Design 

Process,” Proceedings of the Southeast Decision Sciences Institute, 2003 
 
 “Agents and Web Services in an e-Supply Chain,” Americas Conference on Information 

Systems (AMCIS), 2002 
 
“Information Technology Infrastructure Planning for Ecommerce Applications: A Global 

Perspective,” Proceedings of the Global Information Technology Management World 
Conference, 2002 

 
“Understanding Trust in Electronic Commerce Relationships,” Proceedings of the National 

Decision Sciences Institute, 2002 
 
 “Intelligent Agents as Evolution of Objects,” Proceedings of the 32nd Annual Meeting of the 

South Eastern Decision Sciences Institute, 2002 
 
 “Effects of Organizational Rigidity on Electronic Commerce Initiatives,” Proceedings of the 

Information Resources Management Association International Conference, 2001 
 
“Intelligent Agents in an Electronic Trust Environment,” Proceedings of the Information 

Resources Management Association International Conference, 2001 
 
Singh Grant Activities 
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“Intelligent Knowledge Exchange Architecture for the Digital Economy (IKEASE),” 
External Proposal Development Incentive Program (EPDIP) at The University of 
North Carolina, 2003 

 
 “Syngenta Internship Program with ISOM Department,” Syngenta Corp., 2003 
 
Singh Working Paper Activities 
“Semantic Knowledge Representation for Discovery and Contract Formation e-Business 

Processes in B2B e-Marketplace” International Journal of Electronic Commerce, 
2006 

 
“A Design Theory for Secure Semantic e-Business Processes” Journal of the Association for 

Information Systems, 2006 
 
“An Intelligent Knowledge-based Multi-Agent Decision Support Architecture (IKMDSA): 

Using Agents and XML for Knowledge Representation and Exchange,” International 
Journal of Intelligent Information Technologies, 2006 

 
“Semantic Coordination in Value Networks,” Communications of the ACM, 2005 
 
 “Knowledge Management for Secure eMarketplaces eBusiness Process Coordination,” IEEE 

Transactions on Knowledge and Data Engineering, 2005 
 
Larry Taube:  All Research Types 
Article Activities 
“An Analysis of ERP System Implementations: A Methodology,” The Business Review, 

Cambridge, 2005 
 
 “Secure Home, Inc.: An Integrative MBA Case,” Case Research Journal, 2003 
 
“Global E-Commerce: Rationale, Digital Divide, and Strategies to Bridge the Divide,” 

Journal of Global Information Technology Management, 2002 
 
Taube Presentation Activities 
“A Global Perspective and an Integrative Case Study: The Corporate Card Services Group at 

American Express” Global Management and Information Technology Research 
Conference, New York, 2007 

 
“An Analysis of ERP System Implementations: A Methodology,” Global Business and 

Finance Research Conference, London, 2005 
 
 “Global E-Commerce: Analysis of Growth Limitations,” Global Information Technology 

Management Association Conference, 2002 
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