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EDUCATION
1987-1992 GEORGIA STATE UNIVERSITY, Atlanta, GA 30303.
Ph.D. in Business Administration.
Major: Operations Management.
1980-1982 INDIAN INSTITUTE OF MANAGEMENT, Bangalore (India).
Post Graduate Diplomain Management (equivalent to an MBA).
Double Magjor in Transportation Studies and Marketing.
1975-1980 : ANDHRA UNIVERSITY, Visakhapatnam (India).

Bachelor of Technology.
Major: Chemical Engineering.
Junior Diplomain German (1978-1979).

ACADEMIC AND TEACHING EXPERIENCE

1999-Present: UNIVERSITY OF NORTH CAROLINA AT GREENSBORO, Greenshoro, NC 27402
Associate Professor.

Graduate level coursestaught: Globa Operations Strategy
Service Operations Management
Total Quality Management and
Management of Information Technology Services

Undergraduate level courses taught Operations Management

2000-2001: FACHHOCHSCHULE-LUDWIGSHAFEN, Ludwigshafen, Germany.
Visiting Faculty Member. Taught a coursein Supply Chain Management in the Master’s program in
summer 2000 and summer 2001.

1999-2000: STRATHCLYDE GRADUATE BUSINESS SCHOOL, Glasgow, Scotland.
Visiting Faculty Member in the summer semesters. Taught a course in Global Operations Strategy
inthe MBA programme in summer 1999 and summer 2000 semesters.

1993-1999: UNIVERSITY OF NORTH CAROLINA AT GREENSBORO, Greenshoro, NC 27412
Assistant Professor.

Graduate level coursestaught: Globa Operations Strategy
Service Operations Management
Total Quality Management and
Implementation of Total Quality Management

Undergraduate level courses taught Operations Management
Total Quality Management
Service Operations Management
Team/TQM



1990-1993: UNIVERSITY OF HARTFORD, West Hartford, CT 06117
Assistant Professor. Taught the Operations Management course at the bachelor’s and master’s

level, and the Operations Strategy and the Application of Simulation to Managerial Decision
Making courses at the master’slevel.
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SERVICE ON DISSERTATION COMMITTEES

None. However, directed a dozen independent studies resulting in journal publications and
conference presentations.






