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EDUCATION 
 
1987-1992   : GEORGIA STATE UNIVERSITY, Atlanta, GA 30303. 
  Ph.D. in Business Administration. 
   Major: Operations Management. 
 
1980-1982   : INDIAN INSTITUTE OF MANAGEMENT, Bangalore (India). 
  Post Graduate Diploma in Management (equivalent to an MBA). 
   Double Major in Transportation Studies and Marketing. 
 
1975-1980   : ANDHRA UNIVERSITY, Visakhapatnam (India). 
  Bachelor of Technology. 
   Major: Chemical Engineering. 
  Junior Diploma in German (1978-1979). 
 
ACADEMIC AND TEACHING EXPERIENCE 
 
1999-Present: UNIVERSITY OF NORTH CAROLINA AT GREENSBORO, Greensboro, NC 27402 

Associate Professor. 
 
Graduate level courses taught: Global Operations Strategy 
      Service Operations Management 
      Total Quality Management and 
      Management of Information Technology Services 
 
Undergraduate level courses taught Operations Management 

 
2000-2001: FACHHOCHSCHULE-LUDWIGSHAFEN, Ludwigshafen, Germany. 

Visiting Faculty Member.  Taught a course in Supply Chain Management in the Master’s program in 
summer 2000 and   summer 2001. 

 
1999-2000: STRATHCLYDE GRADUATE BUSINESS SCHOOL, Glasgow, Scotland. 

Visiting Faculty Member in the summer semesters.   Taught a course in Global Operations Strategy 
in the MBA programme in summer 1999 and summer 2000 semesters. 

 
1993-1999: UNIVERSITY OF NORTH CAROLINA AT GREENSBORO, Greensboro, NC 27412 

Assistant Professor. 
 
Graduate level courses taught: Global Operations Strategy 
      Service Operations Management 
      Total Quality Management and 
      Implementation of Total Quality Management 
       
 
Undergraduate level courses taught Operations Management 
      Total Quality Management 
      Service Operations Management 
      Team/TQM 
 



 
 
  2

1990-1993: UNIVERSITY OF HARTFORD, West Hartford, CT 06117 
Assistant Professor.  Taught the Operations Management course at the bachelor’s and master’s 

level, and the Operations Strategy and the Application of Simulation to Managerial Decision 
Making courses at the master’s level. 

 
 
PUBLICATIONS IN JOURNALS  
 

1) Biggart, T. and Gargeya, V. B.  (2001).  Impact of JIT on inventory to sales ratios.   Industrial 
Management & Data Systems  (forthcoming). 

 
2) Amoako-Gyampah, K. and Gargeya, V. B. (2000). Just-in-time manufacturing in Ghana.  

Industrial Management & Data Systems , 101(3 & 4): 106-113. 
 

3) Brown, L. G., Wingler, T. R., Gargeya, V. B., Lundin, J. H., Lowe, K. B., Sowers, D. K., 
Cashman, K. M., and Kivett, C. A.  (2000). Replacements Limited: Replacing the 
irreplaceable.  Case Research Journal, 20(1): 1-42. 

 
4) Gargeya, V. B., and Deane, R. H. (1999).  Scheduling in the dynamic job shop under auxiliary 

constraints: An empirical investigation.  International Journal of Production Research, 37(12): 
2817-2834. 

 
5) Hershey, G. L., Gargeya, V. B., and Eatman, J. (1996).  Preparation of recent business doctoral 

graduates for teaching responsibilities.  Selections, Autumn, 17-26. 
 

6) Taube, L., and Gargeya, V. B. (1996).  The quality connector at AMP.   Target, 12(2), 36-40. 
 

7) Gargeya, V. B. and Deane, R. D.  (1996).  Scheduling research in multiple resource constrained 
job shops: A review and critique.  International Journal of Production Research, 34(8), 2077-
2097. 

 
8) Balthazard, P. A. and Gargeya, V. B.  (1995).  Enhancing quality function deployment with 

group support systems.   International Journal for Quality and Reliability Management, 12(6), 
43-62. 

 
9) Gargeya, V. B.  (1994).  Resource constraint measures in a dual constrained job shop.  OMEGA 

International Journal of Management Science 22(6), 659-668. 
 

10) Gargeya, V. B. and Thompson, J. P.  (1994).  Just-in-time production in small job shops.  
Industrial Management, 36(4), July-August, 23-26. 

 
11) Wang, J., Yang, J., and Gargeya, V. B.  (1993).  Tool requirement planning in stochastic job 

shops: A simulated annealing approach.  Computers and Industrial Engineering, 24(2), 249-265. 
 

12) Motiwalla, L. F. and Gargeya, V. B.  (1992).  Expert systems in service operations.  Industrial 
Management & Data Systems , 92(8), 14-19. 

 
13) Deane, R.H., McDougall, P.P., and Gargeya, V.B.  (1991).  Manufacturing and marketing 

interdependence in the new venture firm.  Journal of Operations Management, 10(3), 329-343. 
 
SERVICE ON DISSERTATION COMMITTEES  

 
None.  However, directed a dozen independent studies resulting in journal publications and 
conference presentations. 
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