Speaker Biographies for March 6, 2006 TISEC Presentation
Biography for Niek Lagerwey

Niek Lagerwey has been with Sara Lee Corporation for 13 years, working in the Netherlands, Mexico, Chicago, Atlanta, and currently in Winston-Salem. Niek has been involved in the areas of planning, inventory control, financial analysis, transaction and engineering systems implementation, supply chain integration, and (since 2003) in the area of Lean Enterprise.  Niek grew up in the Netherlands but completed his BA at Gettysburg College, an MBA at the University of Chicago, a certification of ISO Lead Auditor at Georgia Tech, Inventory Control at APICS, and the Green Belt Six Sigma Certification at IIE.  Niek speaks fluent Spanish, Dutch, and English and studied 6 years of Latin, French, and German.  

Biography for Michael Gilliland, CFPIM

Michael Gilliland joined SAS Institute in 2004, and is Marketing Manager for SAS forecasting products.  He has worked in consumer product forecasting for over fifteen years, most recently as Director of Forecasting at Sara Lee Intimate Apparel.  His prior experience includes three years of process design and system implementation consulting at Answerthink, where he was Director – Demand Management Solutions, two years as global forecasting manager at the high-tech consumer electronics company Iomega, and ten years in operations research, production planning, and forecasting in the food industry at Oscar Mayer / Kraft Foods.  
Mike holds a BA in Philosophy from Michigan State University, and Master’s degrees in Philosophy and Mathematical Sciences from Johns Hopkins University.  He has presented at numerous professional conferences, including APICS, Institute of Business Forecasting (IBF), International Symposium on Forecasting, SAS User Group, and Manugistics User Group, and facilitates IBF’s annual Consumer Product & Retail Forecasting Forum.  Mike has published in Supply Chain Management Review, Journal of Business Forecasting, Foresight, Inventory Reduction Report, and APICS e-News.  He currently serves on the Advisory Board of the Institute of Business Forecasting, and on the APICS International Conference Committee.






