THE UNIVERSITY of NORTH CAROLINA

GREENSBORO  Post Study Abroad Survey

Bryan School of Business and Economics

Overall Program

Sudy abroad programyou enrolled in:

City
Semester and year you studied abroad:

Country

Please answer the following questions:

Yes No

Had you previously lived, worked or studied abroad?

Would you recommend that other students go abroad?

Would you recommend your specific program to anfilie

If the language of your host country was not Efigligsere you able to manage without difficulty?

Do you believe that study abroad was worth theZost

Did you receive sufficient academic advising regagd/our program from the Bryan School?

What were your reasons/goals for studying abroa@héck all that apply)

[J attend the study abroad program because it was O

recommended by previous participants O
[ be with other friends that would be participating O
in the study abroad program O
[l enhance my resume
[l establish ties with family/ethnic heritage O
11 foreign language waiver
[1 gain a different perspective on American culture N
[1 gain a different perspective on my ethnic heritage
(1 gain insight into the culture of the host countfy o O
the study abroad program
[J greater autonomy in independent decision- 0
making
[ greater understanding of different cultures O
[ greater understanding of my faith O
[ greater understanding of the U.S. in world affairs

and history U
{1 growth in interpersonal skills and ability to adapt

growth in maturity and self-confidence

growth in self-awareness

improve career prospects

increase ability to communicate in a foreign
language

intellectual stimulation and development in the
liberal arts

interact with local people and learn more about
the customs and traditions of the host country
learn more about business coursework as taught
by the host country

live in and make acquaintances from the host
country

take classes that are not offered at UNCG
travel to countries near the host country of the
study abroad program

How important were the following:

Very | moortant Somewhat Not
I mportant P Important | I mportant

The availability of a study abroad program in ydecision to
attend UNCG?

This study abroad program to the value of your uprdeluate
educational experience?

The opinion of my parents in my decision to stubyoad.

The opinion of my friends in my decision to study@ad.

The influence of my instructors in my decision tody abroad.

The influence of my academic advisor in my decigmstudy
abroad.
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Academic Program

Please rate the following aspects about the acadepnogram: Very Good Good Fair Poor
Overall quality of teaching
Overall quality of the course content
Overall integration of intercultural experiences into academic esurs

. . Much - Much
Please compare the following to UNCG: More | More Similar | Less L ess
Degree of independent learning required
Workload for courses (reading assignments, papers, etc.)
Difficulty of grading scale
Academic resources (library, study space, technology)
Accommodations

| What type of housing did you live in?
[0 Home-stay (living with a local family)
[1  Off-campus apartment
[0  On-campus/dormitory
Please rate the following aspects about the livemgangement: (\3/3% Good | Fair Poor N/A
Location (safety, accessibility/transportation & sites of g, etc.)
Building staff (landlords, host family, etc.)
Meals (variety, quality, quantity or provisions for indegent eating)
Overall satisfaction with your housing arrangement
| nter cultural Engagement
Please indicate how satisfied you were with thddaling: Very | satisfied | Dissatisfied ey
' Satisfied Dissatisfied

Your ability to immerse yourself in the local culture
Amount and quality of contact you had with the local people
Amount and quality of cultural interaction facilitated by tlegram
How many of the friends you made abroad are youl &ti touch with?
Program | mpact
Please rate the amount of growth you experiencedhia Great Moder ate Little No N/A
following areas: Growth Growth Growth | Growth

Ability to communicate in a foreign language

Different perspective on American culture

Different perspective on your ethnic heritage

Intellectual development in business coursework

Interpersonal skills and the ability to adapt

Maturity and self-confidence

Self-awareness

Understanding of different cultures

Understanding of the U.S. in world affairs and history

Understanding of your faith
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Additional Questions:

| If a particular course or courses were outstandiing unsatisfactory, please feel free to comment.

What differences did you find between learning abiband learning at UNCG? (difficulty of classes, aont
of work, approachability of professors, additionatademic assistance)

What level of academic preparation (and foreign lguage proficiency, if applicable) would you recomnteto
others considering your program/university?

How would you describe the accessibility/ helpfuiseof the IPC of the host school?

What suggestions do you have for getting futuredsats more involved in the local culture?

If you traveled on your own, please describe whgoei went and what mode of transportation you used.
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Overall Program n=6

Australia®
Australian Catholic University, Deakin Universityylacquarie University, RMIT

Please answer the following questions: Yes | No
Had you previously lived, worked or studied abroad? 40% | 60
Would you recommend that other students go abroad? 100 0
Would you recommend your specific program to anfii 100 0
If the language of your host country was not Eiglisere you able to manage without difficulty? N/A
Do you believe that study abroad was worth theZost 100 0
Did you receive sufficient academic advising regagd/our program from the Bryan School? 100 0
Academic Program
Please rate the following aspects about the acadel Very Good | Fair | Poor | Country | Overall
program: Good (4) 3) (2 (1) | Average | Average
Overall quality of teaching 16.7% 83.3 3.17 3.22
Overall quality of the course content 100 3 3.25
Overall integration of intercultural experience®in 33.3 33.3 | 333 3 331
academic courses
Please compare the following to UNCG: Much | More | Similar | Less | Much | Country | Overall
More | (4) ©) 2 Less | Average | Average
(©) (@)
Degree of independent learning required 50% | 16.7 16.7 16.7 3.83 3.91
Workload for courses (reading assignments, pap&ry,| 16.7 33.3 50 2.83 2.76
Difficulty of grading scale 50 33.3 | 16.7 3.33 3.25
Academic resources (library, study space, techiylog| 16.7 16.7| 33.3 33.3 3.17 2.69
Accommodations
What type of housing did you live inheck all that apply)
Home-stay (living with a local family)
Off-campus apartment 50%
On-campus/dormitory 50
Please rate the following aspects about the livengangement: Very Good | Fair | Poor | Country | Overall
Good (4) 3 2 (1) | Average | Average
Location (safety, accessibility/transportation &siof interests) | 100%5 4 347
Building staff (landlords, host family, etc.) 66.7 33.3 3.67 311
Meals (variety, quality, quantity or provisions fodependent 40 60 2.8 3.13
eating)
Overall satisfaction with your housing arrangement 83.3 | 16.7 3.83 3.35
Intercultural Engagement
Please indicate how satisfied you were with thddaling: Very Satis- Dissa- Very Country | Overall
Satis- fied tisfied | Dissatis | Average | Average
fied (4) (3) (2 fied (1)
Your ability to immerse yourself in the local cuku 83.3% 16.7 3.83 3.58
Amount& quality of contact you had with the local peopl 66.7 33.3 3.67 35
Amount& quality of cultural interaction facilitated by the 16.7 66.7 16.7 3 34
program

How many of the friends you made abroad are yodi ti touch with? average: 3
Program | mpact

YIn Appendices B and C, only those countries witivagorograms of & 5 per country were included.
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Please rate the amount of growth you experiencedha following areas: | Country | Overall
Average | Average
Ability to communicate in a foreign language N/A 3.25
Different perspective on American culture 3.33 3.44
Different perspective on your ethnic heritage 1.08 2.61
Intellectual development in business coursework 3 291
Interpersonal skills and the ability to adapt 3.83 3.64
Maturity and self-confidence 3.67 3.62
Self-awareness 3.83 3.59
Understanding of different cultures 35 3.66
Understanding of the U.S. in world affairs & histor 3 3.14
Understanding of your faith 2.2 2.37

Additional Questions:

If a particular course or courses were outstandiing unsatisfactory, please feel free to comment.

ACU:
» |took a course about Human Resource InformatiateBys at ACV which was excellent.

Deakin:

» Coursework harder. Instead lots of tests/quizzesitthout semester. One big Final (paper or tesheaend of
the semester.

Macquarie:
» Accounting course had over 300 students, sciengeseovery difficult compared to American cours€gher
cultural courses taken were brilliant, gave diffgngerspective of Australian life history.

RMIT:
* | took Australian Society and | learned so muchutltleeir history/culture and took weekend fielgh$rto
experience the area!

What differences did you find between learning abiband learning at UNCG? (difficulty of classes, aont
of work, approachability of professors, additionatademic assistance)

ACU:
» Although in general the classes were easier, thiere less on-campus facilities/libraries so thatlengou have
to use resources online more often which is agtuatire like my "real world" business experiencestfar!

Deakin:

» Class structure was different. Classes were coetpoktwo parts: lecture and tutorial. In "lectut&re where
100+ students in attendance and one professor whbaver information/course. "Tutorials" wherelen
down to about 20 students and went over what waghtan "lecture” where you could ask questions, €he
workload was also more independent. We never hashéwork™ or quizzes.... our grades were only caled
on two or so projects/exams.

* Lots more self learning.

Macquarie:

» Course work was much different at Macquarie - arlg exam at end and tutorial sessions along withres.
UNCG more assignments due during the semesteraaigr o interact with professors. Course workmuc
more difficult at Macquarie. Professors hard totact.
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RMIT:

» All classes were more difficult there, | had todeaore, study more and write many more papersdhan
UNCG. My professors were great for small classgd had one class with several hundred studertshauer
got to speak with that professor.

* The way classes were structured when | was abraadetter than UNCG. | would have a big lecturesla
and we would break down to smaller classes to ldb@hlvork in. | learned a lot more in a small slagtting.

What level of academic preparation (and foreign lguage proficiency, if applicable) would you recomnteto
others considering your program/university?

ACU:
* Very little is needed in Australia.

Deakin:

» Just to be aware that the teaching style is A L@f€rént in Australia. It is more independent, bere isn’t
homework but grades are calculated by only by midtend exam grades.

» Self discipline to learn and retain coursework.

Macquarie:
* lwould recommend an international business colrspeak with others that have gone abroad toihelp
future experiences.

RMIT:
» Everything is written out in essays on term papéts.multiple choice or True/False questions. d tastudy
much more for exams than ever before.

How would you describe the accessibility/ helpfuseof the IPC of the host school?

ACU:
* They were very friendly and helpful.

Deakin:
» Helpful. They found me at the airport and took méhie university.

Macquarie:
* The IPC at the host school organized many evertsv@ne accessible, not as frequently though as there
so many students and with the laid back atmospitere,were not taken care of right away.

RMIT:

» After orientation didn't have much contact. Sefit.occurred while | was there and they had a nery
memorial service for us to attend.(US citizens)

* The IPC was great and helped me with all of my aeed

What suggestions do you have for getting futuredguats more involved in the local culture? \

Deakin:

» Live with natives (People from that country). Ddive in an international house, if possible.

* Meeting locals.... and not just other students atgostudying abroad. | made many friends who were
Australian and that definitely helped with learnaigput their culture!

Macquarie:

» Sending students for the fall semester where thieréess American students studying at Macquarie.
Organizing trips for students or setting up studevith a peer mentor in Australia. Also, mixingagnts with
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other international students (other than Americakiso, finding a way to immerse students morehim t
culture.

RMIT:

Make friends with the other students in your classer and living arrangement and get to know thefnyoll
are lucky they will invite you home for the weekénd

If you traveled on your own, please describe whgoei went and what mode of transportation you used. ‘

ACU:

Rail system was a great value. | also made Ausiréliends who helped me to some awesome places!

Deakin:

Up East coast, middle of country, South and Newateh Mostly we travelled via plane. Flights weheap
and best way to travel. Did take train to Geeldvigstly everywhere we went, we signed up for tourd they
provided transportation. Trams were great in MetheuTaxi, boats and walking were other forms of
transportation used.

Yes, traveling was the best part! We backpackebusyand also flew by plane. We flew to Cairns
(Queensland, Northern Australia) and backpackethgouMelbourne. We went to Cairns, Townsville,
Magnetic Island, Brisbane, Gold Coast, Surfers disea Byron Bay, Sydney, all over Victoria (Phifligsland,
Ocean Road...). LOVED IT.

Macquarie:

| traveled often, taking the bus around the citg Bmthe Blue Mountains, Also trains to go to tleadh.
Flights were very cheap so | traveled to Melboufayns, Brisbane, Port Douglas, Fiji, New Zealg@hina,
Japan, Malaysia, and all around Australia. Evéngtlivas inexpensive. Taxis were commonly usedhén t
city. A bus ran straight from campus right downtote circular Ouay and QVB building. Also, frienkiad
cars and | was driven and also rented cars in Neaand, etc.

RMIT:

All over east coast and to New Zealand and my riraimsportation was by train.

| traveled alone to class most days | just walkechlnse | lived in the city and it was only 4/5 li&cWhen |
went to church or out to a friend’s house | took Twam. | also traveled alone to Sydney for thekeed and
rode the train for 9 hours.

Other Comments.

Study Abroad was the best experience of my lifeuds also one of the most challenging experienbesé
faced; leaving all my friends and family behindwiitvo suitcases to live out the next 6 months oflifey...
but it is also the most rewarding. | learned SO malcout myself in those 6 months and | definitelyne back
a changed person. | made some of the best frievdlbave some of the best stories to tell. To thig d still is
one of the best decisions I've ever made.....
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Overall Program n=6

Denmark
Copenhagen Business School

Please answer the following questions: Yes | No
Had you previously lived, worked or studied abroad? 40% | 60
Would you recommend that other students go abroad? 100 | O
Would you recommend your specific program to anfii2 100 | O
If the language of your host country was not Efnglisere you able to manage without difficulty? 100 | O
Do you believe that study abroad was worth the?cost 100 | O
Did you receive sufficient academic advising regagd/our program from the Bryan School? 100 | O
Academic Program
Please rate the following aspects about the acadel Very Good | Fair | Poor | Country | Overall
program; Good (4) 3 (2 (1) | Average | Average
Overall quality of teaching 50% 33.3 | 16.7 3.33 3.22
Overall quality of the course content 50 50 35 3.25
Overall integration of intercultural experience®in 50 33.3 16.7 3.17 331
academic courses
Please compare the following to UNCG: Much | More | Similar | Less | Much | Country | Overall
More 4 ©) (2 Less | Average | Average
©) (@)
Degree of independent learning required 66.7% 33.3 4.33 3.91
Workload for courses (reading assignments, pap&g,| 16.7 16.7 16.7 50 3 2.76
Difficulty of grading scale 16.7 50 33.3 3.83 3.25
Academic resources (library, study space, techiyplog| 33.3 50 16.7 35 2.69
Accommodations
What type of housing did you live in(heck all that apply)
Home-stay (living with a local family) | 33.3%
Off-campus apartment 66.6
On-campus/dormitory
Please rate the following aspects about the livengangement: Very Good | Fair | Poor | Country | Overall
Good (4) 3 2 (1) | Average | Average
Location (safety, accessibility/transportation &siof interests) | 83.3% 16.7 35 3.47
Building staff (landlords, host family, etc.) 33.3 33.3| 16.7 | 16.7 2.83 311
Meals (variety, quality, quantity or provisions fodependent 75 25 35 313
eating)
Overall satisfaction with your housing arrangement 66.7 16.7 16.7 3.33 3.35
Intercultural Engagement
Please indicate how satisfied you were with thddwling: Very Satis- Dissa- Very Country | Overall
Satis- fied tisfied | Dissatis | Average | Average
fied (4) (3) (2 fied (1)
Your ability to immerse yourself in the local cuku 83.3% 16.7 3.67 3.58
Amount& quality of contact you had with the local peopl| 66.7 33.3 3.67 35
Amount& quality of cultural interaction facilitated by the| 66.7 33.3 3.67 34
program

How many of the friends you made abroad are youi ti touch with? average: 2.5
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Program I mpact

Please rate the amount of growth you experiencedha following areas: | Country | Overall
Average | Average
Ability to communicate in a foreign language 2.83 3.25
Different perspective on American culture 3.17 3.44
Different perspective on your ethnic heritage 3.33 2.61
Intellectual development in business coursework 35 291
Interpersonal skills and the ability to adapt 35 3.64
Maturity and self-confidence 35 3.62
Self-awareness 3.33 3.59
Understanding of different cultures 3.83 3.66
Understanding of the U.S. in world affairs & histor 3.2 3.14
Understanding of your faith 25 2.37

Additional Questions:

If a particular course or courses were outstandiog unsatisfactory, please feel free to comment.

Marketing Course: Contact and Trade with distantketzand Society. A great course
Outsourcing across Global borders was eye opening
The global business courses were great. Very lirtachational perspectives.

What differences did you find between learning abiband learning at UNCG? (difficulty of classes, aont
of work, approachability of professors, additionatademic assistance)

In Denmark there are no papers, tests, quizzesemid, only a final exam/project

Learning abroad is much more team based, groupgispjmore interactive in class and with your ctaases.
More thinking seemed to be involved. At UNCG | abgke a lot of memorization, busy work. The style o
teaching is much different. Abroad we seemedltoabBout more real life situations. UNCG seemebédall
about the book.

The single oral exam at end of term. This was wdéfficult to handle | found. It improved my studkills.
There is a verbal learning style used in DenmahiledJNCG is more of a written-style. Also in Caopagen
our class projects were created to mimic real-wbdsiness scenarios and projects, which | thougistgreat
in terms of understanding the business world.

Very similar

What level of academic preparation (and foreign lguage proficiency, if applicable) would you recomnteto
others considering your program/university?

| went to an English Program in Denmark. No Prapan for the language. All the Danish speak Eihglis
None needed except general Information aboutdhatcy

None, taught in English

Study up on Denmark before going so you can gett gioup work is like.

To at least learn some basic Danish before leaving

How would you describe the accessibility/ helpfusiseof the IPC of the host school?

The IPC was my only connection to system. It waaking amazing with over 1000 students a semtsigr
willingly went out of their way to make this an @xjence of a lifetime.

They were always kind, visible, and you knew wherénd them. They were great to work with. Th€IBt
UNCG was also great to work with.

They were very helpful and accessible.

Very good

Very helpful
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What suggestions do you have for getting futuredsats more involved in the local culture?

- Don't just hang out with the internationals; iWery easy to do. Meet local students through daskspend
time with them.

« Get a bike when you get there.

- Go out, do not stay at home or school, see thessigneet people

« Make them live with other students and not witkttfamilies.

If you traveled on your own, please describe whgoet went and what mode of transportation you used.

» All over the country. Bike, Bus, Train

» Depending on where | went was the mode of tranaport | used. Flying: England, Italy, France,
Switzerland. Bus: Germany, Sweden Train: Norv&yeden

» Euro-rail, 9 countries, Spain, France, Italy, CiamaAustria, Sweden, Norway, Germany, Belgium

» Itraveled by train to Italy (Rome, Venice, Floreh&ermany, Czech Republic, Austria, Sweden, Ardatar
Belgium.

* | went to Stockholm in a van with 8 other peopld &went to Berlin on a Bus/airplane.

Other Comments.

» Studying Abroad was the best experience of my Yfau become a worldly person and | believe smarfer.
lot of my friends | remember said they wish theywdohave studied abroad. When do you get a chanloest
another country? (Living & Traveling are 2 diffete¢hings) I think to grow the study abroad program
UNCG needs to make it easier for students to ddoitt have to find your way around the process aClGNo
get abroad. | think a lot of people didn’t reallyderstand how to do it. If the process was easwee
outlined, then more students would go. | persorfellyit was easy for me to go abroad because | was
determined to do it. But the average person thasiders it might feel the process is too complaxtiem to
do. The Average UNCG student when | was therendicknow about the Study Abroad Programs. UNCG
STUDY ABROAD IS A GREAT PROGRAM!!!!
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Overall Program n=5

Finland
Oulu University — Scandinavian Studies Program

Please answer the following questions: Yes | No
Had you previously lived, worked or studied abroad? 60% | 40
Would you recommend that other students go abroad? 100
Would you recommend your specific program to anfii2 100
If the language of your host country was not Efigligere you able to manage without difficulty? 80 20
Do you believe that study abroad was worth theZost 100
Did you receive sufficient academic advising regagd/our program from the Bryan School? 100
Academic Program
Please rate the following aspects about the acadel Very Good | Fair | Poor | Country | Overall
program: Good (4) (3) (2 (1) | Average | Average
Overall quality of teaching 40% 40 20 3.2 3.22
Overall quality of the course content 40 40 20 3.2 3.25
Overall integration of intercultural experiencetoin 80 20 3.8 3.31
academic courses
Please compare the following to UNCG: Much | More | Similar | Less | Much | Country | Overall
More 4 ©) (2 Less | Average | Average
(©) (@)
Degree of independent learning required 40% 20 40 3 3.91
Workload for courses (reading assignments, pap&rs, 40 40 20 2.2 2.76
Difficulty of grading scale 40 40 20 22 3.25
Academic resources (library, study space, techiydlog 20 80 3.2 2.69
Accommodations
What type of housing did you live inheck all that apply)
Home-stay (living with a local family)
Off-campus apartment
On-campus/dormitory 100%
Please rate the following aspects about the livengangement: Very Good | Fair | Poor | Country | Overall
Good (4) (©)] (2 (1) | Average | Average
Location (safety, accessibility/transportation &siof interests) 60% 40 3.6 347
Building staff (landlords, host family, etc.) 66.7 33.3 3.33 311
Meals (variety, quality, quantity or provisions fodependent 40 20 40 3 3.13
eating)
Overall satisfaction with your housing arrangement 60 40 3.6 3.35
Intercultural Engagement
Please indicate how satisfied you were with thddwling: Very Satis- Dissa- Very Country | Overall
Satis- fied tisfied | Dissatis | Average | Average
fied (4) (3 2 fied (1)
Your ability to immerse yourself in the local cufu 20% 80 3.2 3.58
Amount& quality of contact you had with the local peop| 20 40 40 2.8 35
Amount& quality of cultural interaction facilitated by the 60 20 20 34 34
program

How many of the friends you made abroad are youi ti touch with? average: 1.2
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Program I mpact

Please rate the amount of growth you experiencedha following areas: | Country | Overall
Average | Average
Ability to communicate in a foreign language 2.75 3.25
Different perspective on American culture 2.8 3.44
Different perspective on your ethnic heritage 2 2.61
Intellectual development in business coursework 15 291
Interpersonal skills and the ability to adapt 3.2 3.64
Maturity and self-confidence 3.6 3.62
Self-awareness 3.2 3.59
Understanding of different cultures 34 3.66
Understanding of the U.S. in world affairs & histor 2.6 3.14
Understanding of your faith 2.75 2.37

Additional Questions:

If a particular course or courses were outstandiog unsatisfactory, please feel free to comment.

» The courses were good. They were not hard or déedaa lot of work but they really taught a lot abihe
culture. I learned more on the excursions andjastg there.

* They were all so much fun!

» Trip to Estonia, Lapland, Stockholm was a wondegfigerience. Wish it was advised in
Freshman/Sophomore yr > for planning: or offer bess class credits

What differences did you find between learning abiband learning at UNCG? (difficulty of classes, aont
of work, approachability of professors, additionatademic assistance)

* Approachability of professor and probably the amamfrwork

» Classes were easier, some only requiring one assiginat the end of the course. Professors were more
approachable and | felt that academic assistancéMrave been easily obtained.

» Culture diversity within the class Room. Less &rait Pressure

» Experience was the difference. At UNCG it is @bk work, where the study abroad taught historituce,
language, and art in class but were also ablettolgaise it and see it which made a more lastmaréssion.

e Students are much more self-guided in Europearnrgnogy Professors seemed to command a higherdével
respect during lectures. All other factors seenesg similar.

What level of academic preparation (and foreign lguage proficiency, if applicable) would you recomnteto
others considering your program/university?

* English program

* Get some Finnish language CD's and do some begimvork on learning the language. Almost everyone
spoke some level of English, but gaining a pas&ngliarity with the language helped with my contftavel.

* Guess what? None! Finnish is nice, but unnecesiacg most natives are fluent in our language (Enyl

» it really depends on the program and country

* Tryto learn more of the language before going.

How would you describe the accessibility/ helpfuseof the IPC of the host school? |

 Good

« Really only seen them once or so. They were not lvelpful

« They were extremely accessible and helpful. Whenkkiad a question, | just barged right in anceds&nd
they were ready and willing with a helpful respanse

« Very helpful. | was greeted by a "buddy" and ahswered a lot of questions, helped me get séttjexen
took me to the grocery store the first time. Slas great!
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What suggestions do you have for getting futuredgnts more involved in the local culture? \

* Create talent show, culture sharing gatherings

» I'd say this: Make a concerted effort to minglehathie locals. It is very easy to surround youraatfi your
fellow exchange students. This is great, BUT BUTTBRUT, you should really try to get to know the p&o
of the host country, because you can't know theiulvithout knowing its people.

* More excursions or getting out the classroom more.

* The buddy system was a great introduction, ancctigities were very interesting and informativigut,
ultimately, students must take it upon themseleeseek out opportunities, outside of school, tommatlved.
That's when the real adventure begins!

* You only live once and live your life to the fultes

If you traveled on your own, please describe whgoei went and what mode of transportation you used. \

- Eurail pass, bus, tram, rental car, and airplakiso lots of walking!

« Father lives in England. So | traveled by air.rréngland | then went to Finland
« | never tried to travel alone.

« London, England. We flew there.

« We traveled by train to St. Petersburg

Other Comments.

* Finland was so nice. | just hope EVERYBODY figutieat out soon. People think that just becausefiigil
and cold most of the year that it is some kindaxfén wasteland. This is just not true. Finlanohisrflowing
with interesting sights and folks. It is the larfdl6,000 lakes! Sometimes | think Finland is ovaddwed by
its neighbor to the west, Sweden. I'm sure thatdgwes a fine country, too, but | find it disappong that
Finland is so often overlooked in the Scandinavegion.

* | was a non-traditional student -- over 30 yeads ahd still had a great experience. | am gladitdal not let
my age become a barrier to studying abroad, bedaclsanged my life. | am a better, different pers
because of taking the opportunity to live in Fiddar four months. | should note that | did ndeatl as a
business student (my first degree), but as a Nalesign student (my second degree).

* | was very homesick for a while and my credit cargse stolen in London which made money tight tret of
the trip, but overall it was a worthwhile and meaide experience.
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Overall Program n=18

France
Université Jean Moulin Lyon lll, Université Rennel

Please answer the following questions: Yes | No
Had you previously lived, worked or studied abroad? 50% | 50
Would you recommend that other students go abroad? 94.4 | 5.6
Would you recommend your specific program to anfilie 94.4 | 5.6
If the language of your host country was not Efighgere you able to manage without difficulty? 83.3 | 16.7
Do you believe that study abroad was worth the?cost 944156
Did you receive sufficient academic advising regagdyour program from the Bryan School? | 87.5 | 12.5
Academic Program
Please rate the following aspects about the acadel Very Good | Fair | Poor | Country | Overall
program: Good (4) (3) (2 (1) | Average | Average
Overall quality of teaching 16.7% 33.3 | 50 2.67 3.22
Overall quality of the course content 27.8 444 | 222 | 5.6 2.94 3.25
Overall integration of intercultural experiencetoin 22.2 389 | 333 | 5.6 2.78 331
academic courses
Please compare the following to UNCG: Much | More | Similar | Less | Much | Country | Overall
More 4 ©) (2 Less | Average | Average
©) (@)
Degree of independent learning required 22.2% | 27.8 27.8 22.2 35 3.91
Workload for courses (reading assignments, papr9, 5.6 22.2 50 | 22.2 211 2.76
Difficulty of grading scale 22.2 33.3 22.2 111 111 3.44 3.25
Academic resources (library, study space, techiylog 5.6 27.8 27.8| 38.9 2 2.69
Accommodations
What type of housing did you live inheck all that apply)
Home-stay (living with a local family) | 16.7%
Off-campus apartment 72.2
On-campus/dormitory 11.1
Please rate the following aspects about the liveagangement: Very Good | Fair | Poor | Country | Overall
Good (4) (©)] (2 (1) | Average | Average
Location (safety, accessibility/transportation &siof interests) 50% 389 | 111 3.39 3.47
Building staff (landlords, host family, etc.) 35.3 47.1 | 11.8 5.9 3.12 311
Meals (variety, quality, quantity or provisions fodependent 57.1 214 | 143 | 7.1 3.29 3.13
eating)
Overall satisfaction with your housing arrangement 50 222 | 22.2 5.6 3.17 3.35
Intercultural Engagement
Please indicate how satisfied you were with thddaling: Very Satis- Dissa- Very Country | Overall
Satis- fied tisfied | Dissatis | Average | Average
fied (4) (3 (2 fied (1)
Your ability to immerse yourself in the local cufu 55.6% 38.9 5.6 3.5 3.58
Amount& quality of contact you had with the local peop| 55.6 33.3 11.1 3.44 35
Amount& quality of cultural interaction facilitated by the| 55.6 16.7 27.8 3.28 34
program

How many of the friends you made abroad are youi ti touch with? average: 5.5
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Program I mpact

Please rate the amount of growth you experiencedha following areas: | Country | Overall
Average | Average
Ability to communicate in a foreign language 3.33 3.25
Different perspective on American culture 3.67 3.44
Different perspective on your ethnic heritage 3 2.61
Intellectual development in business coursework 2.89 291
Interpersonal skills and the ability to adapt 3.83 3.64
Maturity and self-confidence 3.76 3.62
Self-awareness 3.82 3.59
Understanding of different cultures 3.89 3.66
Understanding of the U.S. in world affairs & histor 3.61 3.14
Understanding of your faith 2.6 2.37

Additional Questions:

If a particular course or courses were outstandiog unsatisfactory, please feel free to comment. \

Lyon 3:

All were very disappointing to some extent. | webhlve enjoyed a greater challenge.

| found the coursework to be a joke. | prefer Alwen style of teaching significantly over Frenckrhiaps it is
just Lyon 3 but quality of teaching and coursewads awful.

| really enjoyed international marketing and adgerg. We did case studies just as if we wereMCG in
marketing. The Disruptive method that was taugallyegyave an interesting understanding of the &esiag
arena. | didn’t really care for international mess, it was lecture based. But there were integegipics all
the same. | did like the final paper as our onbdgd coursework. My favorite classes were the Frenes. |
had a lot of fun with the professor, Didier, he vaagsome.

| sat on one French translation course taughtendh. | think that was a nice juxtaposition te English
classes | was taking.

Managing Global Business with Mr. De Leerschnywslas great.

Marketing, International Marketing and Indian Sxigs are great. Beware of French art and langclagses.
Some of the teachers were very unhelpful. Foramuese managing Global Business, | was told | e
graded based on that the instructor thought of me.

The Economics course was awful. We had 3 diffepenftessors and the topics were all over the phack
unrelated. The grading of the final exam was tptatbitrary and not based at all on the contemunfanswers.
Everyone in that class from UNCG failed, even tHoug attended all classes, took extensive notes and
completed the exam.

The French as a foreign language class wasn'tgaag. Find the lack of textbook in all classes enitem
more difficult.

The International Economics course was interesifayketing was also very well taught.

We had a lot of stress over being able to taka Brams before our date to leave on the flightédnom

Rennes 2:

One class was missing a professor for most oféhgester. Otherwise they were satisfactory.

What differences did you find between learning abiband learning at UNCG? (difficulty of classes, anmnt
of work, approachability of professors, additionatademic assistance)

Lyon 3:

Class and coursework i.e. tests, homework whergtiely differently, emphasis was more on how kgain
the material then your ability to be tested omé professors were in my opinion better.

Classes that | took in French were rather hammfepsors were not as approachable and seem intingida
(French professors that is!)
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Classes were different because we had severahatities represented. The amount of work is whedulld

expect from college at UNCG it is too much workegiv The professors were assigned to our progranhaehd

other obligations as well so not as accessibleNG®'s professors. However we also had the major
"manifestations” or "gréves" over the workers’ tigh

« Classes were easier and more flexible. Professore personable and helpful.

« Inthe end I realized that the courses werenit liard but | think this was to make up for the @alidack of
organization and academic assistance.

« Most classes consisted of one grade for the esgimgester. 50% = pass. Little or no homework assigts.
Professors do not teach in the same manner as UBi&fBers. | did not find them very approachableranst
of them don't even live in Lyon and were only thenethe day you had class.

« Much like the Italian universities, the professtuident relationship is very different than in gt@tes. They
were approachable, but the lessons were alwayifotm of a lecture, with little to no studentaraction.
The amount of work and difficulty was minimal. Bthat is probably due to the fact that we were arde
students...

« Professors at UNCG are much more approachabléyadkt 3, the students are left to fend for themsglv
However, that is a great opportunity to learn aluméself, learning style, etc.

« Professors were not a available/approachableicDity of classes was the same. More independamntiieg
may have required in some but there was still tionenjoy the culture.

« The classroom was a lot more diverse with studeais multiple cultural backgrounds. Professors momre
aggressive.

« The course work is less but there are a lot mmdotindependently if the student wishes. Classssige small
(5-25) so you can really get to know your professord classmates. But don't expect much help fgem t
faculty.

« The distance the profs. Maintained between thaestis was a put off, as was the total back of telciyy.

« The professors are much less accessible and ¢ineti-style of teaching made the classes more olgaiig
even when the course content was easy.

« The professors at Lyon were not approachabld.aiv concerns and the concerns of others werergph |
felt as if there was no one that | could go toHelp. It seemed as myself and others from my dokece
mistreated because of our ethnicity.

« Very different, few classes, most were open disions, course work was mostly completed outsideass

and was very subjective. The quality of work wastdess than at UNCG however. | did well, butimo idea

until I returned and they send my transcripts.

Rennes 2:
« The professors were very understanding.

What level of academic preparation (and foreign lguage proficiency, if applicable) would you recomnteto
others considering your program/university?

Lyon 3:

« Academics should be someone who is in there m&oreign language proficiency can range, frorfeliid
fluent speakers.

« Atleast 2 sentences in French.

« Atleast beginning level. | had completed interragzlbefore | went and found it very useful. Takemuch as

you can.

« Atleastlearn / take beginners language classr&etudying abroad.

« Basic language course a must. An additional tremefse would also be helpful - just a few clasgesks
worth.

« Basic level of French (survival) is all you reatiged before going.

« Candidates should be proficient in reading thglage. He or she should also have moderate sjgealbility.
Most locals prefer that you speak in English.

- High - you must either be well prepared or leargatch on very quickly to the language and cultowances
to get the full benefit of the program.
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| recommend that everyone take at least 2 sersasit¢ine language before travelling abroad. It joakes it
easier.

| think that more than academic preparation, dweilsl prepare themselves culturally. Having lived a
traveled abroad before, and was fluent in Frenaadl, Lyon was like another home for me. But, ticeal
that most of the students who didn't speak theuagg had little to no interest in experiencingkhench
culture, language, and people. Rather, they tetwistick to each other and only associate withrofmglish-
speaking students, which | think is unfortunatedose it gave them a limited experience. Moreovery tvere
the ones who had the most difficulty with the I@cahen the war in Iraq started.

| would suggest that students, at a minimum, |@afiew phrases to remain polite, showing otherg'tte
making an effort to learn. English will get you. by

It's easy to find general classes for any level lyappen to be at in your studies. The more Frémehetter.
The dictation was sometimes very hard to follow.

Little academic preparation needed. Lots of laggupreparation, French is difficult to speak andenstand.
none

There is the option of taking classes in FrencBraylish, however | think at least two semestersrefich is
necessary. | was already fluent, but from obserothgrs with little or no French, this is my opinio

While no language is necessary for the self prodrthink an intermediate level of French study Vddoe
beneficial simply for living and communicating oidis of school.

Rennes 2:

As a minimum 4 courses at the 300 level or above

How would you describe the accessibility/ helpfusiseof the IPC of the host school?

Lyon 3:

Corme Montoya was great, but the rest of the IP€ mad very approachable or helpful. If felt liketself
students were separate from the rest of the iniens students.

Fair. Be prepared for culture shock.

It was rather chaotic. But in the chaos | foundvittlials that were willing to help out.

Limited.

Moderately helpful.

Montoya was very helpful and accessible but theakthe dept. was pretty much useless. It toolkoatimor
two to get student ID's which prevented us fromipigating in some programs (sports, computer a;ass.)
Not accessible, only somewhat helpful.

Pretty awful when | was there (2004-2005). Got nassistance from UNCG's IPC to help me the engee.y
There were times that my concerns were not addidsse/PC for several days. There were problemis mig
housing for two weeks and UPC did not address tgemnor did the Lyon Office. Students shouldttry
meet people on your own. The French faculty datdelp students emerge into the culture. Learttieg
culture requires taking initiative. Candidates| Wwave to learn to adapt on their own.

They were always open. They planned a few evemgt la lot of internationals at the center.

They were awful! | arrived at noon and | did not gg/ apartment until 6 PM at night because theyewery
slack. | did not even get my grades back until 2kgebefore my graduation and therefore applied\tayust
graduation. | did not get my deposit back untileew later.

They were okay, as far as civil servants go. |dadhsurance issue after visiting the doctor, theye short
with me when | asked for help with insurance forr@ my own, | filled out the wrong ones and got no
refund. Grrrr.

Very difficult to work with. Especially if you donhspeak the language fluently.

Very much accessible, the staff was very helpful.

Very rude unhelpful, frequently difficult to fin€Good Luck! (This was not just my opinion, but aming joke
amongst international students.)

Rennes 2:

Excellent
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We were very much left to our own devices witHditommunication. We arrived to find out we had no
housing, went to pick up stipend and were told eeded a bank account, etc. It made the experogrite
frustrating.

| What suggestions do you have for getting futuredgnts more involved in the local culture? \

Approach local students--go see plays--ask |IP@eifd are any families who'd like to interact withdents.
Attend cultural events available. Go out at nightrteet locals.

Don't be afraid of trying to speak and learn thrgglaage. The locals will respect you and will be enailling
to help if one just tries to speak the languageambrace the differences in food, lifestyles, either than
only speaking English, only eating familiar foodad complaining about the differences in ways anglo
things.

Encourage living with a family. Playing sports hrelpHave French cultural classes or seminars moeie
night, activities with students that have beerht$tates or want to go. These student were mucé withing
to interact with us.

Encouragement to live with someone who speaksatigulage fluently.

Get to know local people - school arranged outiets, might help which includes locals, local stude not
just international students (who tend to cling tbge and lose out on the cultural and language reqme.)
Go to the soirees for the international studentstannot to just stick with your travel buddies(isame
school) because then you will just fall in a corhfmyne and will not likely make as many new friends

| found a French family who wanted an English spegakaby-sitter. That experience was the best iyl
of getting to know French people. And we're stiltouch.

Join groups outside the university. | stayed wittoat family and joined an Anglican church grouamn still in
touch with these people after 5 years and hopéstothem again.

Just relax and allow yourself to become one withatea you are in. Don't judge the culture, embitadt will
be your home for a few months. Do what the lodalsand everything will work out.

Meet host school student, join a club or sportetaaithe university. Live with a host family andwel a lot.
Stop by the office for special events. It is lockite the center of the campus. There are alwaysdre
inexpensive events to attend. Try to sit with thelents in the caf. Or at least talk to studenteebus stops.
Take classes in French. Participate in school iieBv Be extravert. Talk to people at bars. Stéh & host
family.

The best mode of transportation was the subwayasadystem. A card with unlimited travels was 80dza
month, which was a very good price. It's very éasget around in France Transportation runs mbtteo
night.

If you traveled on your own, please describe whgoei went and what mode of transportation you used. \

After the semester was over, | went home to Itatyaf month before backpacking around for a mongjot a
bus pass (which is actually better that Euroraifiyl went to Hungary, Austria, Germany, Holland gaeh,
France again, and back to Italy. | was suppos&dktet some friends from Lyon in Prague, but | forggt
passport (only had EU Id) and had to get off myinute middle of the night on the Germany/Czectdbn
Long story, but after many hours of craziness (m@ gpoke English, Italian or French, and | didoéak
German or Czech, awesome) | finally found one giggthat spoke a little English that drove me @ tlearest
German town to catch a train to Berlin. The expexgewas priceless!

Belgium, Netherlands, Paris, Geneva, Zermaat. Mostbd bus and train. Sometimes taxis late at night
rented a car to go to Belgium because it was chlig¢hpa train with a large group of people. Arounh by
foot, train, Metro.

Get a Eurail pass mailed to you at the beginningpaf trip (order ASAP). Travel overnight on thaifs. |
went all over Italy, France, Switzerland and too& EuroStar to London. Go home with other Europeans
sometimes cheaper and a great insight into thectdtaire.

| explored parts of France, Germany, Italy, Poldarte Czech republic by train. | used the bus system
England and Scotland.

| got to the student train pass to travel at aalisted rate to other European destinations. Icitiel
purchased month to month the student metro passhwéally paid itself within weeks of use.
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| PURCHASED A Eurail pass which | strongly recommehtraveled to Paris a few times, Nice, the
Champagne region, Dijon, Munich, Mannheim, Barce|orenice, Rome, Pisa (all traveled by train).

| took the train through most of Western Europeisited the UK Ireland, Holland, Belgium, Spaimli
Switzerland, Czech Republic, Sweden, Denmark, Ngrweaybe elsewhere. It was the best!

| traveled by train, bus, airplane. | spent timdtaly, Ireland, and the UK. Traveling on yourmotakes
patience and an ability to trust yourself alsakets good social skills to go and speak with seesmgEurope |
the best place for travelers to meet each othgrou can travel with or without people and youlwiket a
whole list of strangers who could become closanttse

| traveled to Greece on my own - | went to Crepens a week there, then a couple days in Atheassol
traveled on my own to Paris, | traveled by TGVi(tjal spent a week there before | came home.

| travelled to Paris and other cute little plage§iance alone by train mainly. | also visited Gene
Switzerland. Otherwise | rode in cars with my lofta@nds and sometimes took the taxis. Around tdwvas
always the buses, metro and tram.

| used trains and EasyJet to get to London, AmatardBarcelona, Madrid, Paris, Strasbourg, Geneisnna,
Munich, Budapest, Rome and probably a few otheatsd travelled within Lyon region every week vigbpc
transport, walking or riding with the host family.

Munich, Brussles, Geneva, Nice, Barcelona, Milan all by train - they are pretty accessible, safe,
inexpensive and very reliable.

Paris by train (TGV) Grenoble by train, Alps by budolland, London, Ireland by plane.

Paris, train. London, Plane

train, plane, boat, bus, trolley, bicycle

When students have a problem they should be alléavedntact the UPC center. We were not allowechtb
| feel like | was mistreated because of my raceraatnality. | thing it would be a good idea fbe IPC to
check in with the students within a week of theinal to the host school and for them to conthaeint.

| Other Comments. |

Even if a semester abroad is not required for yaajor as it was with mine, | would recommend tHhat a
students take advantage of this! If you are opamded, you will have a great time and meet so méfifgrent
people from different places. You will never regyetng, but definitely will regret not going!

I highly recommend studying abroad. Employers ao&ihg for something that stands out on your resume
Especially with Global Business growing so quicldyydy abroad is very attractive to potential eryets.

I would suggest study abroad to all students. Tbgram is an amazing adventure of a lifetime. | idot
trade it for anything in the world, well not anytlgi But I truly believe | came back with a diffeten
appreciation for the international program and stusl. My view of humanity has forever been changed.
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Ger many
Mannheim University, Fachhochschule Worms

Overall Program n=12

Please answer the following questions: Yes No
Had you previously lived, worked or studied abroad? 58.3%| 41.7
Would you recommend that other students go abroad? 100 0
Would you recommend your specific program to anfilie 100 0
If the language of your host country was not Efigligsere you able to manage without difficulty®1.7 | 8.3
Do you believe that study abroad was worth theZost 91.7 |8.3
Did you receive sufficient academic advising regagd/our program from the Bryan School? | 66.7 | 33.3
Academic Program
Please rate the following aspects about the acadel Very Good | Fair | Poor | Country | Overall
program; Good (4) 3 (2 (1) | Average | Average
Overall quality of teaching 33.3% 50 16.7 3.16 3.22
Overall quality of the course content 33.3 58.3| 8.3 3.25 3.25
Overall integration of intercultural experiencetoin 33.3 58.3 | 8.3 3.25 3.31
academic courses
Please compare the following to UNCG: Much | More | Similar | Less | Much | Country | Overall
More 4 ©) (2 Less | Average | Average
©) (©)
Degree of independent learning required 66.7% | 25 8.3 4.58 3.91
Workload for courses (reading assignments, pap&rs, 8.3 50 33.3| 8.3 2.58 2.76
Difficulty of grading scale 27.3 27.3 36.4 9.1 3.72 3.25
Academic resources (library, study space, techiydlog 8.3 8.3 66.7| 16.7 2.08 2.69
Accommodations
What type of housing did you live inheck all that apply)
Home-stay (living with a local family)
Off-campus apartment 75%
On-campus/dormitory 33.3
Please rate the following aspects about the livengangement: Very Good | Fair | Poor | Country | Overall
Good (4) 3 (2 (1) | Average | Average
Location (safety, accessibility/transportation &esiof interests) 50% 25 25 3.25 3.47
Building staff (landlords, host family, etc.) 8.3 33.3 | 333 25 2.25 311
Meals (variety, quality, quantity or provisions fadependent 22.2 66.7 | 11.1 311 313
eating)
Overall satisfaction with your housing arrangement 33.3 33.3| 333 3 3.35
Intercultural Engagement
Please indicate how satisfied you were with thddaling: Very Satis- Dissa- Very Country | Overall
Satis- fied tisfied | Dissatis | Average | Average
fied (4) (3) (2 fied (1)
Your ability to immerse yourself in the local cuku 58.3% | 41.7 3.58 3.58
Amount& quality of contact you had with the local peop| 50 33.3 16.7 3.33 35
Amount& quality of cultural interaction facilitated by the| 41.7 50 8.3 3.33 34
program

How many of the friends you made abroad are youi ti touch with? average: 3.5
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Program I mpact

Please rate the amount of growth you experiencedha following areas: | Country | Overall
Average | Average
Ability to communicate in a foreign language 35 3.25
Different perspective on American culture 3.09 3.44
Different perspective on your ethnic heritage 212 2.61
Intellectual development in business coursework 2.36 291
Interpersonal skills and the ability to adapt 3.17 3.64
Maturity and self-confidence 3.17 3.62
Self-awareness 3.25 3.59
Understanding of different cultures 3.33 3.66
Understanding of the U.S. in world affairs & histor 2.83 3.14
Understanding of your faith 2.8 2.37

Additional Questions:

If a particular course or courses were outstandiog unsatisfactory, please feel free to comment.

Mannheim:

All business courses | took at Mannheim UniversityiGerman, were very difficult and | do not recoend
anyone to take courses at the master’s level likelid.

| really enjoyed all my courses and felt very ereghby the topics. | didn't take business classele Wtvas
there.

If you go to Mannheim, it is better to take Hauptstim classes. The BWL Grundstudium is too lany jast
about a final exam.

Registration was hell. Classes often cramped/gigpisobic. Take a clipboard because you may tiagion
the floor.

Supply Chain Management was hard to pass evenlthougs taught in English. All of the UNCG stutien
that took it failed it.

too long ago

Worms:

Herr Rutter's courses were great b/c they allovedtyg submerse yourself in the culture.

Marketing Seminar Project

The European Consumers classes were great

The option to take classes to improve German I&8idlls along with other foreign students made the
experience of learning in a different language tssssful.

What differences did you find between learning abiband learning at UNCG? (difficulty of classes, aont
of work, approachability of professors, additionatademic assistance)

Mannheim:

Again, all business courses were hard. It wasasy to ask the professors any questions.

In Germany we had almost no homework and no quiazéssts. In every class we just had a final Whic
determined the student’s grade. The classes #rat taught for exchange students were more integeshd
students could participate whereas the classesvirattaken at the university were hard to passhelaiover
200 people.

Professors more helpful at UNCG, abroad more emgament to be independent, Less "busy work"
The learning style was more independent. The ddse®k were discussion based rather than lectiites
professors were great.

They are pass/fail with more likely to fail firstmester, take many classes take tests both semester
University unwilling to move up tests had to do ieglents here. If you have a US Base close, mdkasa
friend, makes shipping things home cheaper, alsthfise items you crave but aren’t found in "forgig
country.
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UNCG's professors are more approachable. But suptdtudium in Mannheim is good.

Worms:

As students, you are not spoon-fed the material,aye really forced to learn independently, whiciow
appreciate because it increased my own self-mativad go back to school. The professors werdiiidess
approachable, but were still available and williadnelp.

Difficulty level much higher because of languaggerman professors VERY hard to approach. Vel litt
additional academic assistance.

Not too different... If you are a serious studénill be recognized

The major difference was that there was a lot nd@seipline required for study in Germany...no quizzes
mid-terms, just one Final exam.

What level of academic preparation (and foreign lguage proficiency, if applicable) would you recomnteto
others considering your program/university?

Mannheim:

300 level courses or better. And if you do notéhamy German background | would recommend to study
abroad for at least one year.

For the courses | took German wasn't needed, thirtk it would be for business classes.

If you are taking regular business classes in Maimhyou should be at a high level of proficienayderman.
Not enough focus on listen comprehension and spgdidsics for survival German: several studentsugts
awakenings. Listening and speaking abilitiespifi gan't ask for help without being hit by somesrmirse
you are not prepared. Directions, train, bus, sybhwlane (vocab), basics grocery, bank, docs, ect.
Recommend some coursework in culture of the country

Worms:

At least 4 yrs German Language and culture study.

Higher than basic level. At least proficient irdenstanding and speaking.

| wasn't quite prepared when | arrived, after 2ryed German, but was able to catch on quickly wime
intensive studying. That being said, there weherst who were less prepared than | who manageadhiors.

I chose to ONLY speak German during my semesteekiewy unlike many of the French and Spanish speaker
who reverted to their native language very quicklyd often posed questions in English instead ofm@e.

Try to become as proficient in the language ascany try to listen to audio programs or watch pangin
German to get used to the accent, dialect, spéedf speech.

How would you describe the accessibility/ helpfuseof the IPC of the host school? |

Mannheim:

They were great! They provided a lot of opport@stio learn about the region and interact with Garm
students.

They were ok. Most of the time | had to figurentg out on my own. They did not give me the plafdéving
that | signed up for and they were very difficatreach due to their operating hours which are lisriyed. |
also had problems with transferring credits over.

very helpful

Very limited, hard to catch them open, by the wéaywo you need your "hand held" anyway

Worms:

Not very accessible at all.

Satisfactory

This area needs improvement! There was no onelporhe when | was trying to get from Frankfurt toiivs,
getting a telephone in my apartment was difficall ¢he overall "help" was below what | expectedrfrie
host school.

Very helpful.
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What suggestions do you have for getting futuredgnts more involved in the local culture? \

Mannheim:

Assign them a "buddy" in the locality or live wighhost family

Because all the classes that | took were with Gershadents | made several good friends. The fighd tvere
great.

Find a Church, stay away from bars, and meet whercestudents for "coffee" or lunch or Dinner. @ehap
and walk your community try to find interesting asefor me a farmer’'s market type store.

Going to different festivals, parks, parties eta isust if you want to learn the culture and imprtvwe
language skills and make friends. Try to stay aftay English speaking. Buy a TV!

Socialize with Germans, go to the campus cafetarthparties.

Try to get involved with the locals who live whereu live. For example, some of my flatmates weeen®n
and we would cook dinner together.

Worms:

Be open minded and try not to compare everythirthedJ.S.; accept the culture for what it is aralire that
this is a unique experience that not everyonegeillthe chance to experience. Talk to people pedks
German every chance you get, even if you thinKligl" the locals appreciate it and you will learare about
the culture.

Get out of the International Student group. Spénd in the community outside of the college, oleatst with
Germans from the school (although | found non-studatives to be more accessible).

Organize more outings, although Herr Rutter didesagjob of that.

Set up a buddy system for international studenketpaired with local students, so that internatictudents
don't spend only time with other international stoi.

If you traveled on your own, please describe whgoet went and what mode of transportation you used.

Mannheim:

Bus, train, airplanes

| flew into Frankfurt. My friends picked me upf Ilhadn't lived in Germany previously | would haveen
lost. When you are stranded in a foreign countiguivknowing any of the language it is rather diift. |
think someone should pick up all the new exchamggesnts from the airport as we do here at UNCG.

| used the regional train pass to travel near Maimtand | used the train to travel in Germany, Aasind
France. My parents and | also rented a car forilew visit some remote areas and go to the towad born
in.

| went traveling for four weeks. Spain, Francalyt Greece.

Spain Train, Plane, buses, Subway, Taxi. Went, stéyed in hostel and a hotel. Do yourself afaviake a
small kitchen knife find grocery store get bredwkese, fruit, veggie you can eat raw. If you hallergies
make sure you know how to communicate that in gpF@priate language.

various countries, Belgium, Czech, France, Polanain!

Worms:

All over Europe... train and Ryan Air weekends

By train: Italy, Netherlands, France, SwitzerlaAdstria; By bus: Czech Republic, Luxemburg; dy:
Rest of Germany Berlin, Kdln, etc; By plane: Gmee

| traveled to Heidelberg and Frankfurt via the URBdtrain) mostly. | had friend in th8is area,ssmnetimes
they picked me up in their cars. | also took atoipsto Spain over one of the school breaks. d4g | also
took a trip to Bremerhaven.

Trains mostly, the rail system is more than adegjuat

Other Comments.

Mannheim:
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UNCG can help by: Getting Campus housing for Rettom Study Abroad done before leaving for study
abroad. Technology for those who won't be thereentban a year is hard to come by internet/emds gery
expensive. Don’t assume we will have access tthgags done in USA. Also Study Abroad Studentsrof
come back to states only 1 or 2 days before clatags So if housing messes up for classes @tusing
too) and take or arrange for Alternative testst iGfermation from study abroad over to office, lileg with
Fin. Aid ect. One unnecessary problem like houstages a bad taste in mouth for entire program.
Suggestions:

o Take backpacking: plate/bowl/silverware/sharphett knife/cup

o Take atravel clock with easily reset able claoletand alarm

o Sleeping bag or blanket/sheet hostels and figéttnn dorm and airport if stuck

o Take book bag as carry-on backpack helpful if pliag touring Europe.

o Waist money bag with plastic connections (no metelar underclothes take all the $ you will need fo
year electronic transfers and travelers checksxremely expensive. Make sure you have credd farany
purchases in airport. Rollers on luggage a musbis backpack.

o Make multiple copies of front and backs of all onant cards

Also | didn’t know until | was about to go to WorpGermany that it didn't really have any classes fo
business (that | could use). So there was magasion when | registered to stay in Mannheim. Tduald
have been better with more advising concerning nad study abroad university matching. Also ido
help if students could send things to the Studyoatrahead of time, shipping due students have ito wa
“weeks” before getting stuff.

All students should be told to ask where the Grpstare, bank, office or maps available, hygieradpcts,
over the counter drugs, cleaning, supplies, tritios, bus station, store (with cooking utengilsthes,
bedding, food, some electronics), doctors office tamd these places before you need them.

Know dishes using only one appliance (microwaveyeibp, oven) you don’'t know which you will haveth
works.

Some Power of Attorney have trouble with Finangial and FASFA - have one contact that deals with
persons who are doing stuff for students who areaab | know my FIN/AID was totally messed up doe
my Power of Attorney had that she couldn’t get agrsaor (or got different answers). Students shbe!
given contact information for this person.

Worms:

This was a great experience, and | even met myatiflachhochschule Worms. She's a French natiee wh
was also studying there.
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Mexico
Instituto Tecnologico Y de Estudios Superiores demerrey
Campuses Cuernavaca, Guadalajara, Mazatlan, Mon&sry Queretaro

Overall Program n=29

Please answer the following questions: Yes No
Had you previously lived, worked or studied abroad? 34.5%| 65.5
Would you recommend that other students go abroad? 100 0
Would you recommend your specific program to anfili2 96.6 3.4
If the language of your host country was not Efgligsere you able to manage without difficulty? 100 0
Do you believe that study abroad was worth theZost 96.6 3.4
Did you receive sufficient academic advising regagd/our program from the Bryan School? 100 0
Academic Program
Please rate the following aspects about the acadel Very Good | Fair | Poor | Country | Overall
program: Good (4) 3) (2 (1) | Average | Average
Overall quality of teaching 44.8% 414 | 10.3| 34 3.28 3.22
Overall quality of the course content 44.8 414 | 103 | 34 3.28 3.25
Overall integration of intercultural experience®in 72.4 241 | 34 3.69 331
academic courses
Please compare the following to UNCG: Much | More | Similar | Less | Much | Country | Overall
More 4 3 2 Less | Average | Average
(©) @
Degree of independent learning required 10.3% | 24.1 55.2 10.3 3.34 3.91
Workload for courses (reading assignments, papar9, 17.2 51.7 241| 6.9 2.79 2.76
Difficulty of grading scale 10.3 44.8 34.5| 10.3 2.55 3.25
Academic resources (library, study space, techiyplog| 10.3 3.4 55.2 20.7| 10.3 2.83 2.69
Accommodations
What type of housing did you live inheck all that apply)
Home-stay (living with a local family)| 69%
Off-campus apartment 31%
On-campus/dormitory 6.9%
Please rate the following aspects about the liveagangement: Very Good | Fair | Poor | Country | Overall
Good (4) 3 (2 (1) | Average | Average
Location (safety, accessibility/transportation &esiof interests) | 58.6% 241 | 138 | 34 3.38 3.47
Building staff (landlords, host family, etc.) 55.6 259 | 7.4 11.1 3.26 311
Meals (variety, quality, quantity or provisions fadependent 60.7 179 | 10.7 | 10.7 3.29 3.13
eating)
Overall satisfaction with your housing arrangement 58.6 31 3.4 6.9 341 3.35
Intercultural Engagement
Please indicate how satisfied you were with thddwling: Very Satis- Dissa- Very Country | Overall
Satis- fied tisfied | Dissatis | Average | Average
fied (4) 3 (2) fied (1)
Your ability to immerse yourself in the local cuku 62.1% 27.6 10.3 3.52 3.58
Amount& quality of contact you had with the local peopl  65.5 34.5 3.66 35
Amount& quality of cultural interaction facilitated by the| 62.1 31 6.9 3.55 34
program

How many of the friends you made abroad are youi ti touch with? average: 4.6
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Program I mpact

Please rate the amount of growth you experiencedha following areas: | Country | Overall
Average | Average
Ability to communicate in a foreign language 3.45 3.25
Different perspective on American culture 3.45 3.44
Different perspective on your ethnic heritage 257 2.61
Intellectual development in business coursework 297 291
Interpersonal skills and the ability to adapt 3.57 3.64
Maturity and self-confidence 3.61 3.62
Self-awareness 3.46 3.59
Understanding of different cultures 3.66 3.66
Understanding of the U.S. in world affairs & histor 2.93 3.14
Understanding of your faith 2.2 2.37

Additional Questions:

If a particular course or courses were outstandiog unsatisfactory, please feel free to comment.

Cuernavaca:

All were outstanding, | actually thought that theurses | took abroad were more challenging thesetlat
UNCG

Everything was great

| liked all of my courses, teachers were very hdlpf

The classes in general were easier and contaitieddélevance to my degree although the coursested
toward my requirements.

The literature course on Mexican literature wasatire

Guadalajara:

Extra-curricular courses were key to my overalbgment of my classes. Specifically, percussiondantte.
| enjoyed the business courses that | took whiteadh We visited aduanas, created our own busigeste
Latin American Literature course at UNCG prior todying abroad (with Sara Grossi), even though was
difficult with local Spanish-speaking students lass, extremely improved my ability to listen anatlerstand
Spanish when | arrived in Mexico. Didn't realizaiuinarrived and understood more than most stuglenthe
streets/stores of Mexico. A. Latin American Cultatass at ITESM in Guadalajara was lots of fun. hsd
assignments to visit museums and art history strastin the center (downtown). B. Literature cosiize
ITESM was enjoyable in the wide array of books e&d/studied. C. Advanced Spanish class was only
moderately difficult. D. Business Spanish was eaidg and had opportunity to expand business voaabul
The literature and writing courses were outstandingy were specifically for non-Spanish speakituglents
and they strengthened my skills.

Mazatlan:

All of the courses were outstanding.

Monterrey:

Courses were very challenging but fair.

Doing business in Mexico - Great Course

Doing Business in Mexico in English with a profthaoks like George Carlin was one of my best dassver
It's been a while but the International Negotiagieourse | took in Monterrey were well rounded.

The business courses were not satisfactory... Nesteatture and professor was not prepared EVER!
There was a lot of busy work that | feel was redumd
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What differences did you find between learning abiband learning at UNCG? (difficulty of classes, aont
of work, approachability of professors, additionatademic assistance)

Cuernavaca:

» Classes were equally helpful.

» Classes were harder but in part because of leammiSganish (Marketing - taught in Spanish). Some
professors were easy to approach. Similar to UNCG.

* Only difficulty in language but | come from Russia English was also not my native language. It gl
easier with time you just need to be more patient.

* Reminded me of high school classes - small class siots of interaction with other students arafgssors.

» The primary difference was that way the courseguaunght. In Cuernavaca, there was more one-on-one
interaction with my professors due to class sizsdmuch smaller. Also, professors implementedemor
creative strategies when teaching material. Byreghtclasses at UNCG have a more bureaucratic feel

* You were more on your own in Mexico with less tealogy and space. The classes were easier in Bnglis
teachers were pretty friendly.

Guadalajara:

* Honestly it felt like less work - with exception thfe night business course - but since the languwage
different it took just as long.

* Ithink it was pretty much the same. Your educatfowhat you make of it. The professors were always
available if you needed them.

* In Mexico, the course work was slightly easier, ibwtould have been much harder if | had takenctagses in
Spanish, my one regret. The professors were grehhelpful.

» Professors at ITESM were equally approachable aeddly. Classes were not heavy as difficult at$MEand
not even that much homework - which | guess allofeeanore exploring opportunities in Mexico. | remieer
professors being easily persuaded to change assigrdue dates.

» Teachers related well and much more to exchanglests at the Tec than at UNCG.

Mazatlan:

» Just transportation | lived a good distance frohost, didn't have a cat so it wasn't like | coulalkto the
library, etc whenever | wanted.

» Professors a lot more personable, workload wasea §maller and grading scale was not as difficult
Integrated more interaction with the community.

Monterrey:

* Abroad you don’t worry about the grade so much, laach more outside the classroom

» Abroad you start to think and live the languageféasis learning the language). But for other setgjit's very
similar, very strict grading and classroom enviremin

» Basic conversational Spanish more real world lagguather than textbook.

» Classes were extremely easy compared to UNCG.wbhieload was very light. Professors were very
approachable.

» Classes were less difficult. Everything else altbatclasses was the same.

e Itwas very similar.

* Language Barrier. | adapted very easily.

» less difficult of classes, more busy work, samerapaghability, everything took a long time Mexicare on a
late schedule always

* No problem - | was 35 years old then | went thdre/as already an immense student.

» not much difference in this area of the universitie

* The amount of work given was similar. The professeere easily and approachable and willing tosagsiu,
if you needed it. The classes seemed to be adot relaxed abroad rather than at UNCG.

Queretaro:
e Similar.

63



What level of academic preparation (and foreign lguage proficiency, if applicable) would you recomnteto
others considering your program/university?

Cuernavaca:

» alllevels can successfully study

* lwould recommend at least two years of foreigmylaage. With regards to my experience, the level of
academic preparation is not important. What I1Sartgnt is that others keep an open mind and have a
willingness to adapt to the nuances of the pasdicallture.

* Intermediate level of foreign language would begmable but anyone truly wanting to learn the fonei
language and is willing to work hard at it shouldigsitate!

» It goes different for each individual, for exampiest had one class of Spanish were some peopla ltauple

years of Spanish and they went back home. The &gggar how well you know it is not as importanhasy
fast or well you are willing to adapt to a new atian, culture. Most important thing is patiencel avliness to
learn new culture.

» Language is crucial if you want the full experiendou need to be conversational, but not an "dXer
arrival.

* Need to know some basic/vocabulary

Guadalajara:

» At least beginning Spanish before going, it makesaxperience so much more valuable, the moreedassi
can take the better. | had completed advanced, leaei now fluent.

» | don't think there's really any preparation, yostjhave to come with an open mind. There wasdestuirom
Canada who had never taken a Spanish course befostudy abroad and left speaking the languagatiiy

* | would recommend at least intermediary to higtvéaded proficiency. | think if I'd been a beginnasould
have been overwhelmed. Trying to team, adapt aplbexin country at the same time would have been
difficult unless | had friends you knew alreadyhwjtou. | went knowing noone and advanced Spanitils.sk

» If you take classes in a foreign language is béiiePAINFUL. 14 hours a day studied for 1st 2 rhent

» Writing or reading ability would be pretty importao at least have basics to build off of (underdiag and
speaking)

Mazatlan:
» Just basic Spanish, of course the more the b#tyen) don't know any Spanish you could still gegund
because is such a tourist town.

* Since Mazatlan is a tourist town it is easier tbageund with English but | still recommend a begrs course.

Monterrey:

» 8th grade level would be sufficient to pass anyrsesiat Tec De Monterrey.

» actually, in Monterrey, you really don't need t@mknSpanish. Everyone speaks or wants to speaksBreyhd
almost every class offered to students studyingaabis in English.

e Atleast up to 203 to 204 classes

e |l don't remember needing them too much. But whdid there wasn't a problem.

* |feel that little preparation is needed becaussgmou are in the culture and allow yourself tothy
experiences, language will not be an issue. Mioteopeople in Monterrey, especially at the TEQWw how
to speak English. They had a wonderful buddy @ogwhich partners a native English speaker withtave
Spanish speaker, that teaches you another language.

* | spoke almost no Spanish when | left the US baih thgot to Mexico - | had no choice but to leatmight
make it easier to know some of the language buessgntial.

* in Monterrey it is ok to have no Spanish, if yow&any experience you should go somewhere else

» Joining International student Association. LivingPhillips—Hawkins with International Roommate

* Min of 6 classes - at least through 300 level

* Same as UNCG

* Take up to at least SPA 102.
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Queretaro:
* More speaking ability is better, but | think thatlwgness to learn and immerse oneself in thelloodure is
important.

How would you describe the accessibility/ helpfuseof the IPC of the host school?
Cuernavaca:

* Extremely!

* The IPC of the host school was very helpful anceasible.

* They spoke very little English in my case but thwsd to help as much as possible.

» they were really helpful and understanding

* They were very accessible and helpful. If you enegded anything they would gladly oblige.

Guadalajara:

* good

* | had little contact with them, somewhat inaccdssibut helpful if you could find them

* The international student advisors were extremetgssible, encourage participation in travellind ather
activities and were very much included and mingléti international students.

» They need to screen the families better - The famsilies. Mine was crazy as | outlined in my feadk letter.

* They were always accessible (once you got usdtkthaurs the office was open), and they were always
helpful.

* They were very helpful-could go to them with anyesfions.

Mazatlan:
* Very helpful and always available when needed. Twese always checking up on us.
* Very helpful

Monterrey:

e Fair... They are there for you. They will listenytou, but be prepared to listen to them as wellpfioup with
them, understand how to play by their rules.

* Get involved and don't be shy. See everythingoauand go see things outside of your school. Take
advantage of every opportunity as well as creapodpnities.

e great!!

* The IPC was fantastic about responding to emadsplione messages promptly.

* They rock my face off

* They were helpful. All of them were very nice.

* They were somewhat helpful.

* They were very helpful in General. However, they ot always fair with financial dispute, in myiojon.

* They were very helpful.

* Very good
Queretaro:
» Good.

| What suggestions do you have for getting futuredsats more involved in the local culture?

Cuernavaca:

» Attend International functions on campus. | higtdgommend joining the International Student Assoan
and conversing with students of the particularwelthat you are interested in. The Internatidiesit is also a
very good event to attend.

* Get out! You'll want to spend time with other stuatyoad students, but make yourself find locahftge It
will be a much more rewarding experience.
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Living with a family is the best way other thatidgtsomeone from that culture. | dated a Mexicaregd
learned much more than | would have if | wasn'iradpa local.

make friends, go out to places don't stay home egpgrcially if are home sick

Travel, you'll make friends wherever you go!

Guadalajara:

Consider living in the campus housing - that wasomly regret.

forbid then to live in dorms with Americans manyaespoke 1 word of the foreign language

Local trips or parties that involved local peoplehe tendency is for the international studentdoick together
all the time, some didn't even learn basic Spaghighto this. Help get them out and involved wité tulture.
Must stay with a family. | knew of other studeni@ygng in the apartments or school dorms with eztbler and
they tended to still speak English majority of tiaved were too dependent on each other. A famibwellyou
to experience firsthand, the culture food, familystoms and requires you to speak Spanish andyapid
improve your speaking skills. If you are with a gdamily they serve you as your own family in seafa
comfortable place port or place to come home toyenight. They may even take you to additional pkagou
may not discover otherwise living with other intational students.

The school offered volunteer opportunities and &/amere you would work with other students andopem
the community. Always take advantage of that. Amalttips that were made available for the studstidying
abroad were enlightening.

Whatever activity you're interested in at home geekt in the new place as well and decide torlvelved with
it. Also, take an upper level class for Mexicamat is taught in English. You meet a lot of pedpke way.

Mazatlan:

It's a NO BRAINER!! Best experience I've ever ltfadever will)
Join a club or a sports team at the university.t\aeents and spend time with their families. Stii a host
family and explore the real downtown Mazatlan afvayn tourists and travel in Mexico.

Monterrey:

Do your best to understand a new culture.

Find a student in host country who wants to belwea and help them by pairing them to exchangeestisd
before they come so they can communicate. Givm tdeas for organizing group trips and culturahdiogs.

| would suggest staying with a host family and #&lang as much as possible.

Join sports teams (intramural) Don't be afraid &kefriends.

Live off campus - Do not hang out with other Amancstudents

Put yourself out there - not into risky or unsataation but don't be afraid to speak even ifnts perfect.
show them interesting examples

staying in Dorm at Host Country with local studendsining clubs with local students.

This is definitely not a program | would recommehgou want to immerse yourself in the Mexican audt, or
if you are an older student. The city is veryeéinanized and the students are not as open to athares,
as most who go there are fairly rich.

We went with the international students group tomahcan (Morelia) Beautiful- took bus provided lgh8ol.
We also did semana Santa (Spring Break) in Acaptidak a plane. On campus travel agency helpeatlgre

Queretaro:

They should participate in school clubs, avoidigivith other exchange student and avoid excessivial
interaction with other exchange students. | fotivad many of the American students would bond togretand
their exposure to the language and culture wasdarbecause of this.

| If you traveled on your own, please describe whgoei went and what mode of transportation you used. \

Cuernavaca:

Acapulco-bus, all around Cuernavaca... bus, taxi; ibeity-bus; Tasco-bus; Xochimilco-bus
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bus-like a tourbus/greyhound bus - used to travehtious cities. Buses have air conditioninghkmims and
most showed a movie during the trip. Once at dquéar city, taxis were used to get around. Withost city,
the ruta was taken. Bus with no air conditionsmnetimes crowded with standing room only, but preeed
safe. At night, we traveled by taxi.

| went to Mazunte by bus which was a great triphmrtible mode of transportation.

| went to Puebla, Acapulco and Cancun some otliescMost of the time by bus.

Mexico has great public transportation. | travel@dcapulco, Oaxaca, Taxco, Puerto Escondido Mexico
City all by bus. | also used buses and taxis éndity to get downtown or to the grocery store.

The only time | traveled my own was within the daitfyCuernavaca, | used rutas (buses) and taxisveMer, |
and a few friends did travel within the countryor Ehese trips, we used the autobus service (Pnlthea
Morelos or Estrella de Oro) All of these servicewrewery accessible and inexpensive. For studgig to
Cuernavaca, | have word of advice: Hold on to yahange!!!

Guadalajara:

| flew to Cancun, then traveled by bus through¥heatan Peninsula, then down to southern Mx testate of
Chiapas. | then returned on a 24hr bus ride to &agda. There are student discounts for buseskersure
proper ID form the host school is issued.

| traveled to Ixtapa, a beach, by car with my roaten| traveled with two of my friends to their hetowns in
MX by bus. I've never traveled Greyhound in the&tabut | was pretty familiar with the busing gystin
MX.

| went at the beginning of semester with severta@rirational friends to Puerto Vallarta via bus. Wally
enjoyed it stayed with local artist who sublet.

| went to Puerto Vallarta by bus - it was awesome!

Travelled to Puerto Vallarta with two friends inémational program - local friend we made (frierid
international advisor) drove us.

Mazatlan:

| traveled to Guadalajara twice and once to MeXidg by bus.
local transportation - Bus system to school, bus hed there Taxis all night.
South Mexico, Oaxaca, Michoncan, Chihuahua, LoshiMo€ulian; Rent a car, buses and trains.

Monterrey:

(Buses) Mazatlan, Zacatecas, Real de Catorce, (uzdoaPenjamo, Col de Caballo

I had the opportunity to travel all over Mexicwisited Tampico, Mexico City, Veracruz, Acapulco,
Teotihuacan, Taxco, and many smaller destinatiamaveled by bus because it was inexpensive.

| took a plane then there was a bus from the ditpat took us to the school.

| traveled to Cancun with a friend for spring bredKe flew on a plane to get there, and we toolebadl the
way back to Monterrey. This was an exciting ananoeable adventure.

| traveled to Mchuscon and spent 2 days celebrétirgday of the dead" (like Halloween). We toous and
it was great.

| traveled to Zacatecas, Real De Catoree, GuamgjGaiadalajara, Tampico, Saltillo, and Texas, ililee by
bus or a friend's auto.

rented cars and went all over Mexico

Traveled throughout Southern Mexico. Traveledbuia.

Traveling in Mexico consisted of mainly buses dosaWe traveled to about 4 different states, fawel is
quite expensive in Mexico. It is cheaper to traedVlexico from an outside country than it is frevithin.

Queretaro:

| rode busses, taxis, and even hitchhiked. | wettie beach a few times, to many cities, campiipg,trock-
climbing trips.
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Other Comments. \

» Everyone should live this experience at least oBspecially when you have such a great possilidityo with
the school. You always have someone to help yowait® you. It's much harder to do it on your own.

* lam willing to give a presentation about the statlyoad program and my experiences. | had a whrider
time, learned to speak Spanish fluently, and metuifey while studying abroad.

» | wish | would have chosen a different host schemothat | would have gained a greater knowledgbef
"real" Mexican culture.

* Inrelation to the family experience previously rtiened, | think the most important thing a studesnt do
before leaving abroad is find a good, well respéaenily to stay with while abroad. Talk to friendsany
others who traveled abroad at the same place ylband who stayed with families. | applied latestody
abroad and was really lucky with the family | fouhaever received a family list, which | noticether
international students had when | arrived. Mamygshts had real trouble or did not get along wathifies
they were assigned and ended up moving a lot dmased to international student housing, whichiraga
don't recommend. | imagine that was a nightmar¢hiem and could potentially put a damper on your
perception of the experience you receive while atbrd sort of wish | would have had more assistdram®
UNCG or pros/cons of where to live and may betaifi@xisted, of well-rated families availableadtually
went to (illegible) who was the International Dedrihe time. He knew a girl who stayed in Guadadayeith a
family she really liked. He called her on the spitl | was able to talk with her and get the famibfione
number. | called the family myself, which was neraeking in itself, and asked if they had room anavould
like another guest. They actually were housing étveer male medical students (one from Mexico aed th
other from Panama). | was lucky again that thasgesits were Spanish-speaking and served as addlition
"guides" for me around the city. The family | stdyeith was the Juarez family and the mother isechall
"Mama Ruth". | am not even sure if they still hsgtdents. They lived near Mate St, near La Minéouatain.
The couple was a little older and their daughtesnMa and her son Juan Carlos, "Charlie" lived witthm as
well.

e Just study abroad.

» See attached which was written about 2/3 the wauth my time in Mexico:

When | first arrived in Cuernavaca, | was nervausay the least. | will admit things were differéiom what | expected. But, | never
really knew what to expect before | came to Mexitbad been to Mexico when | was six years oldwily family on a three-week mission
trip. Ever since then | wanted to come back aqmkggnce it when | could remember things. Evemgiomy Spanish was not good — basic
level — this was something | was determined to do.

Getting off the plane and waiting on everyone blstre traveling back to Cuernavaca was extremeteficial. Everyone was in the
same shoes as me — nervous, anxious, excited vangather emotion you could imagine. It was aoefient chance to meet many of the
other international students. When we arrivedhatschool, | met my house-parents for the firsetatong with one of my roommates. |
became nervous again. All of the internationalistiis were splitting up when | was just beginnimgét comfortable with things. However
my house parents were great. We arrived at theehand met the other students living there — thengWrench. How neat is that? Not
only do | get to learn about the Mexican cultureehbut | also get to learn a little about the [etenulture. The day after | arrived, one of
my roommates showed us the school and took twa ofhuthe ruta (bus) to the grocery store. Wowmghiwere amazing. | was really in
Mexico.

The first week before classes began included maestings with the other 60 international studefmt& discussed culture shock,
safety, excursions offered, took a tour of Cuercayand even climbed a beautiful mountain in TdpoztNeedless to say, everyone made
lots of friends during the first week. There was time to miss home.

When classes started it took time to get usededliffierent teaching and learning styles. Sooingthbegan to loosen up. | got
comfortable with the new styles. They really da@®&em that different anymore. What was | so wdraieout in the beginning?

My Spanish has really improved. | can negotiateptice of a taxi ride, give directions to my hqus@ler food at a restaurant, answer
the phone, and get around town by myself. Allhafse things might seem really small, but it is mencite than | could do before | arrived.
My vocabulary has greatly improved and | have thgidsurvival skills — that's what is important.

One of my roommates and | began to volunteer &ildren’s hospital in Mexico City every Wednesdai/le take the bus, travel on the
subway, and walk a few blocks to get there. Wg plith them and teach the children and their par&mglish. It has been a great
experience. They are so grateful.

| have traveled all over Mexico since | have beereh Every weekend we try to go somewhere difteréhave been to 11 different
cities and seen so many things in Cuernavaca. Boggwe go on day trips and sometimes for the weekve try to go somewhere
different. | have been on excursions with the stlaad excursions on my own. | am taking advantgga/ery opportunity | have while |
am here. My parents have been to visit. | was @btake them to several places. We stayed ipéica, but rented a car and drove to
Cuernavaca. They were able to meet my house-famijyfriends, my teachers, and the staff in therimtional Office.

I have no complaints about coming to Cuernavaca.midtter where | would have chosen to go, | woaldehbeen nervous leaving my
family and friends back home. Mexico is so frigndl not only have other international studentériahds, but also have made Mexican
friends. | am sure they will be friends for afifee.
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Spain

Universidad de Granada, Universidad Castilla-la-Melma Toledo, ISEP: de Vigo

Overall Program n=9

Please answer the following questions: Yes | No
Had you previously lived, worked or studied abroad? 50% | 50
Would you recommend that other students go abroad? 100 0
Would you recommend your specific program to anfili2 778 | 22.2
If the language of your host country was not Englisere you able to manage without difficulty? B8} 11.1
Do you believe that study abroad was worth theZost 100 0
Did you receive sufficient academic advising regagd/our program from the Bryan School? 667 338.3
Academic Program
Please rate the following aspects about the acadel Very Good | Fair | Poor | Country | Overall
program: Good (4) 3) (2 (1) | Average | Average
Overall quality of teaching 33.3% 55.6 | 11.1 3.22 3.22
Overall quality of the course content 44.4 33.3| 22.2 3.22 3.25
Overall integration of intercultural experience®in 44.4 33.3 | 22.2 3.22 331
academic courses
Please compare the following to UNCG: Much | More | Similar | Less | Much | Country | Overall
More 4 (©) 2 Less | Average | Average
(5 (@)
Degree of independent learning required 55.6% | 11.1 22.2 11.1 4 3.91
Workload for courses (reading assignments, papéry,| 11.1 22.2 55.6 11.1 3.33 2.76
Difficulty of grading scale 22.2 22.2 33.3 22.2 3.44 3.25
Academic resources (library, study space, techiylog 11.1 44.4 44.4 2.67 2.69
Accommodations
What type of housing did you live inheck all that apply)
Home-stay (living with a local family)
Off-campus apartment 44.4%
On-campus/dormitory 55.6
Please rate the following aspects about the liveagangement: Very Good | Fair | Poor | Country | Overall
Good (4) 3 (2 (1) | Average | Average
Location (safety, accessibility/transportation &esiof interests) | 88.9% 11.1 3.89 3.47
Building staff (landlords, host family, etc.) 55.6 11.1 | 333 3.22 311
Meals (variety, quality, quantity or provisions fodependent 50 25 25 3.25 313
eating)
Overall satisfaction with your housing arrangement 55.6 33.3 11.1 3.33 3.35
Intercultural Engagement
Please indicate how satisfied you were with thddaling: Very Satis- Dissa- Very Country | Overall
Satis- fied tisfied | Dissatis | Average | Average
fied (4) 3 fied (1)
Your ability to immerse yourself in the local cufu 88.9% 111 3.78 3.58
Amount& quality of contact you had with the local peopl 66.7 22.2 11.1 344 35
Amount& quality of cultural interaction facilitated by the| 66.7 111 22.2 344 34
program

How many of the friends you made abroad are youi ti touch with? average: 6.8
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Program I mpact

Please rate the amount of growth you experiencedha following areas: | Country | Overall
Average | Average
Ability to communicate in a foreign language 3.67 3.25
Different perspective on American culture 3.67 3.44
Different perspective on your ethnic heritage 3.33 2.61
Intellectual development in business coursework 3 291
Interpersonal skills and the ability to adapt 3.67 3.64
Maturity and self-confidence 3.67 3.62
Self-awareness 3.56 3.59
Understanding of different cultures 3.78 3.66
Understanding of the U.S. in world affairs & histor 3.56 3.14
Understanding of your faith 3.17 2.37

Additional Questions:

If a particular course or courses were outstandiog unsatisfactory, please feel free to comment. \

Granada:

courses in "Bellas Artes" (fine arts were the loesirses!)

I think the opportunity to study Business in thefigh language was invaluable in my understandirigeo
language since most of the students in my clasees mative Spanish Speakers.

In General...The level that my Spanish was at wtigst went to study abroad made it very diffictdtlearn.
Their level of education is a lot higher than ie #tates. Mixing with an inability to understahd tanguage at
first, made learning very difficult.

My program was unique in that it was the Ist ye&lQG students integrated into the Bus school @ the
university of Granada Spain. We studied Buss.gelain Spanish which was a wonderful and challgngin
experience. However | was disappointed that 2ftegmesters of studying Business principles irSienish
language, | rec'd no Spanish (illegible) than a @vagbr as | feel was deserved. Other than thajoyed my
experience immensely and would recommend it toBaggn students looking to expand their cultural and
language experiences.

Toledo:

| took an International Economics class and a cdassit the European Union's Economy - both weratbre
Great teachers were Carmen Diaz Mora and Rosarndd@yaluste

What differences did you find between learning abiband learning at UNCG? (difficulty of classes, aont
of work, approachability of professors, additionatademic assistance)

de Vigo:

| found that the learning environment differed pas from that at UNCG in terms of the level offidifilty.
Most courses were overall easy to understand dativedy simple to pass. They have a pass/failesysas
opposed to UNC-G's GPA point system. | do howdetieve that | wasn't particularly challenged erfobgt
then again this could be a result of my choiceonfrses which were all basically Spanish languageses.
There was no attendance policy. Final grade fasscivas based on one exam or a final project.piidfessors
were very accommodating and helpful.

Granada:

Classes in Spain were very large and lecture drivdach memorization was needed. No projects or
opportunities for group learning. No outside wbtk exams are scary because they are based off of
memorization.

During my stay in Spain | was forced to spend mmche time studying due to the language barrierwéi@r,
this struggle made me master the language andtiiert because you can't learn what you don't gteted.
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* In this system you're expected to be self motivatadiplan your own work load or level of involverhen

* None, except the language.

» The professors were very approachable and unddistanBasically there is only one exam at the efithe
semester and no homework. It is really up to thdent to not fall behind. It is very easy to patr studies
off and fall behind.

Toledo:

* Many students in Spain decide not to attend cks#t,might be hard to find motivation to attendt bhighly
recommend all American students to go to ALL classEhere teachers were always willing to help(but
not so much other students) very little class pgodtion required, | had to self-teach myself ménggs by
using the textbook.

» The only difference was the fact that everything waSpanish, so if you did not know the langudigen you
would have a hard time understanding and learniiygofthe material.

What level of academic preparation (and foreign lguage proficiency, if applicable) would you recomnteto

others considering your program/university?

de Vigo:

» | would definitely recommend taking as many languagurses in advance where possible even outside of
UNCG to prepare yourself. Spaniards are eagemndltidg to teach you the language however youtitdfit's
easier to get around if you're well prepared inaade. When you arrive, make sure you completefgense
yourself in Spanish culture. | say this becauseagn't until | did just that that | really startedlearn and fully
understand Castellano Spanish.

Granada:

* High Intermediate level of fluency.

* ldon't think I could have survived or excellecaimy way if | didn't already speak and understaraht.

» | studied Spanish for a long time before going abrat’s difficult to pinpoint a specific level, buifeel the
student must feel comfortable in their basic cosatonal skills.

» | thought my Spanish was proficient enough to ustd&d and speak with ease. It really was notd leérn a
lot and am still very fluent in Spanish.

* | was fluent before going to Spain because | hagtllipreviously in Ecuador. It would have been muncine
difficult had I not spoken Spanish to keep up.

Toledo:

» For this program, | believe it is extremely impartéo feel very comfortable with your Spanish skille.,
reading, writing and speaking.

* | recommend a high level of proficiency - it wa#fidult for me (after 6 years of Spanish) to undensi the
teachers at first. It took at least 3 months toogenfortable with the Spanish.

| How would you describe the accessibility/ helpfusseof the IPC of the host school? |
de Vigo:
* Inthe very beginning they were really presentirtglall students on trips to see different partSphin.
However as the semester edge closer to the encctivgact with us was a little less than at the/\erginning.
| wouldn't necessarily say they were NOT helpflihey were there when we needed them.

Granada:

* It Sucked. You had to search for them and seek that in every way. They did nothing to help yaleass
you bugged them for it.

* Not very helpful or friendly, however, | did notea:help all that often.

» the contact in the business school was extremelgsaible and helpful of academic questions. Tinéact that
oriented lodging was not.
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The host school was wonderful. However, our cdrftachousing, academics and any problem was somtewh
elusive. My roommate and | learned to take cam lot of mishaps on our own.

Toledo:

Everyone was very accessible and helpful.
The IPC in Toledo was not helpful at all (espegialith finding a place to live) and was always €lds

| What suggestions do you have for getting futuredgnts more involved in the local culture?

de Vigo:

Be careful! Safety first! | can truly say thoulghever every felt threatened for my safety whetutlied there.
Participate in as many extracurricular activitieg/au can. For example, | am a semi-professialahsiancer,
so the first thing | asked about when | arrived whgre are there places to go dancing. | met a dON
people. Spaniards love to have house parties lagdmusic (on the guitar). | would definitely s@sg going

in big groups and NEVER by yourself. Also there several pubs and nightclubs that have no entsy, f&o
it's great to kind of go and be social becauseraéweéthe Spanish students hang out there. Sdnrfurd

Get out of the dorms! Try and immerse yourselhwgitudents that are not from the US or Englishlapga
Mingle with other exchange students from diff. cmi@s. Travel the area and meet the people. fdyteavel
to neighboring countries and neighboring citieslkd advantage of your time there.

Granada:

Don't be afraid to approach other foreign studehtaade the best friends with those | met in mysa
situation from other countries in Europe, S. Am&riustria etc.

Don't hook up with other Americans!!! This is sasg to do, yet a big mistake when trying to matterdocal
language. If you spend your time speaking onlylishgyou will return to the US not speaking yoecend
language and better than you left.

Have students live with host families. Living imlarm was miserable - it was hard to make "natikiehds
because the kids in the dorm were snobby.

| recommend trying to make friends with Americahsnade friends with mostly other internationaldsnts.
They are some of the best people | have ever Met.having English speaking friends forced me tiehe
language.

Living in the dorm was good. If you have some laaggiability to connect with the Spaniards. Thees480
some Spanish and maybe 30 foreigners, so you'mredioumeet someone local.

Toledo:

| suggested signing up for Flamenco classes (I Edaknenco during my 2nd semester in Toledo) atallo
studio and got to be a part of the performancekeMeends who are locals!!!

Only that it was the best decision | ever made,yamdcannot help but get immersed in the localucalt The
staff and students are very eager to show you drtmvan and there is always some form of entertairime
happening in Toledo or nearby Madrid.

| If you traveled on your own, please describe whgoet went and what mode of transportation you used. \

de Vigo:

We planned different trips and traveled in grouphe travel agencies always had the best dealsit Wecar

to the south of Spain and visited many cities. f&ikeoad station was very close to the dorms. Kl@train to
another city and hopped plane to Tenente. Caalrers always very easy. Travel as much as peasslbl

was the best time of my life!

While | was in Spain | traveled to the border oftBgal by car, flew to the Canary Islands, and drvthe
south of Spain to Granada. My roommate and | nS&aniard with whom we both became very good fsend
and he took us all around Spain.
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Granada:

* | have traveled all over Spain and Portugal. Tlstin-expensive and convenient mode of transpontad
bus or Euro-rail. In Europe you can travel justatianywhere this way and travel times are usualilable
all day. The buses are comfortable, roomy and hesteooms. | traveled all through Spain this wayso, if
you check with you local University they will sorimaes put together weekend trips at discounted.rakbsse
trips usually are during different festivals and arlot of fun.

* ltraveled to 7 different countries after my exap@amprogram was completed. | went by plane, femng train;
flying to major cities and using the train betwéess common places. Great airfare deals. DO N@3tav
money on Eurail passes!!

» | used the buses and train to travel within Sp&iares are very reasonable and it was convenigydtttm those
stations. | went from Granada to Seville, Madridr&lona, Toledo, Baza, Cadiz and other citiesrdwel to
Italy and Portugal, | went with Ryan air. At thiehe fares were seriously like $5 one way plus tie. joke!!!
That may have changed now.

e Scotland - flight/bus/hitch hiked, Prague and Buap flight/rented car, throughout Spain - bus/ca
Germany - plane, Portugal - rented car

* Through Spain, Italy, Germany, Belgium, Hollandaikee, Bus and train.

Toledo:

* |took the bus everywhere!! 1hr bus ride to Madoidn Toledo and from the bus station in Madriddk
overnight bus rides to Lisbon, Seville, Malaga, ditra, Galicia. | also took the metro from Madrlal's
station to the airport and flew to Belgium and Rorheometimes went by car (a friend’s car) to Belaca
and Valencia. | always traveled with at least otieer person.

*  Wow, we went everywhere, by car, train and plav& traveled throughout Spain, Portugal, Italy, Een
Africa and England. Once you are in Europe, Wtggy inexpensive to travel.

Other Comments.

de Vigo:
» If anyone wishes to e-mail me with more specifiestions than those that were addressed in thiggurv
please feel free to e-mail me. | don't mind at &lbve to share my experiences! Take care ave fun!

Granada:

» Itruly enjoyed my study abroad experience. | wdole to go again. | learned a great deal anddvou
recommend it to anyone. | just wish my prograas\&n exchange to study Spanish and not econotfhics.
was very difficult. | feel like it's impossible tiee proficient enough in a foreign language for ecoics
studies until you actual go to that country andnseitge yourself to learn the language. | recomnaattting
Spanish courses for no additional charge to thgraro

Toledo:
» Again, by far the best thing | have ever done.
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United Kingdom
Strathclyde University, Plymouth University, Mancsier Metropolitan University, Hull University

Overall Program n=30

Please answer the following questions: Yes | No

Had you previously lived, worked or studied abroad? 25% | 75

Would you recommend that other students go abroad? 100

Would you recommend your specific program to anfili2 95.8 | 4.2

If the language of your host country was not Ergligere you able to manage without difficulty? N/A

Do you believe that study abroad was worth theZost 100

Did you receive sufficient academic advising regagd/our program from the Bryan School? 100

Academic Program

Please rate the following aspects about the acadel Very Good | Fair | Poor | Country | Overall

program: Good (4) 3) (2 (1) | Average | Average

Overall quality of teaching 47.8% 478 | 4.3 3.44 3.22

Overall quality of the course content 56.5 348 | 8.7 3.48 3.25

Overall integration of intercultural experience®in 39.1 435 | 174 3.22 331

academic courses

Please compare the following to UNCG: Much | More | Similar | Less | Much | Country | Overall

More 4 ©) (2 Less | Average | Average
(©) (©)

Degree of independent learning required 56.5% | 21.7 17.4 4.3 4.3 3.91

Workload for courses (reading assignments, pap&rs, 13 8.7 43.5 26.1| 8.7 291 2.76

Difficulty of grading scale 21.7 26.1 43.5 4.3 4.3 3.57 3.25

Academic resources (library, study space, techiydlog 17.4 56.5 26.1 291 2.69

Accommodations

What type of housing did you live inheck all that apply)

Home-stay (living with a local family)

Off-campus apartment 52.2%

On-campus/dormitory 43.5

Please rate the following aspects about the livengangement: Very Good | Fair | Poor | Country | Overall

Good (4) (©)] (2 (1) | Average | Average

Location (safety, accessibility/transportation &siof interests) | 60.9% | 34.8 4.3 3.52 3.47

Building staff (landlords, host family, etc.) 47.1 412 5.9 5.9 3.29 311

Meals (variety, quality, quantity or provisions fodependent 30 35 30 5 29 3.13

eating)

Overall satisfaction with your housing arrangement 56.5 348 | 8.7 348 3.35

Intercultural Engagement

Please indicate how satisfied you were with thddwling: Very Satis- Dissa- Very Country | Overall
Satis- fied tisfied | Dissatis | Average | Average
fied (4) 3 (2) fied (1)

Your ability to immerse yourself in the local cuftu 69.6% 30.4 3.7 3.58

Amount& quality of contact you had with the local peop| 56.5 39.1 4.3 3.52 35

Amount& quality of cultural interaction facilitated by the| 52.2 39.1 8.7 3.44 34

program

How many of the friends you made abroad are youi ti touch with? average: 4.1
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Program I mpact

Please rate the amount of growth you experiencedha following areas: | Country | Overall
Average | Average
Ability to communicate in a foreign language 2 3.25
Different perspective on American culture 3.61 3.44
Different perspective on your ethnic heritage 2.45 2.61
Intellectual development in business coursework 3.04 291
Interpersonal skills and the ability to adapt 3.87 3.64
Maturity and self-confidence 3.87 3.62
Self-awareness 3.78 3.59
Understanding of different cultures 3.74 3.66
Understanding of the U.S. in world affairs & histor 3.09 3.14
Understanding of your faith 1.92 2.37

Additional Questions:

If a particular course or courses were outstandiog unsatisfactory, please feel free to comment. \

Hull:

» Organizational Behavior: The professor was verydgaad entertaining, but the class size was abdut 40
students and the testing was not relevant to tiehteg at all. Financial Management (or CorpoFatance):
Was as the English say, Rubbish. The professolawaan that had to be around 100 years old and hvatka
what he was talking about. He would mumble mogheftime and then randomly yell at the students for
falling asleep in his class. The majority of tiass failed the final exam, the only way that | ah$e to pass it
was by intense independent study. | would suggéstg this at UNCG in order to properly learn tbasirse.

* The teachers in general were different than whahawe in the US. They are not as willing to workw
individuals.

»  Phil Smith's (I think that was his name) Market®igass was phenomenal

» | really enjoyed the business ethics classes ttuatk in Hull.

» Language courses outstanding; Business Organizatingatisfactory - teaching styles

* Project Management course was great.

Manchester:
* | would recommend UNCG students to not take theyjomcourses abroad. Take general courses.

Strathclyde:

* |took pretty easy classes. Stick to 300-level beldw. | love economics so | took almost all ectasses.

» Although difficult to recall all my courses the Emmic courses were fantastic, especially as Sabtlan
established their Parliament the year | was there.

What differences did you find between learning abiband learning at UNCG? (difficulty of classes, aont
of work, approachability of professors, additionatademic assistance)

Hull:

* The way the UK goes about teaching and studyimgoige lecture based and the prof. really expectestiscto
go off and research and study on their own. Owneceunderstand that it becomes easier to finish your
coursework and keep up with your classes.

» Difficulty of classes: | would definitely say thall of my classes were much easier at Hull. Theexat
(books) was basically the same as at UNCG, bugtheing was much easier. | had to put in far |éEstan
my everyday class work, and the system of gradiagekams was a joke. Basically if you can repeatiiar
word what is written in the course book, you makmad grade. No independent thought required. Arofin
work: One paper (sometimes group work) and oné &ram per class. That was all. Approachability of
Professors: They did not want to talk with me affess and were for the most part not present guheir
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office hours. If | happened to see them in a pely thanted to down pints with me and talk all night.
Additional academic assistance: I'm pretty suredlveasn’t any.

* The professors were not as accessible as whatengsarto in the US.

* No busy work at Hull

» Difficulty is similar, but grading is on a much tdifent scale and favors greater amount of aspdutwean be
graded. Students in the UK are expected to do rmanie independent work/research for an individuarse,
and are tested on their knowledge of informationgmesented in lectures. Professors are usually ver
approachable, and seem to be particularly intedtéstthe experiences of Study Abroad students.

* Everything was up to you - there was no attendpotiey so you didn't "have" to go to class.

* While abroad I felt as though | had much more irhelent course work. Not any group assignmentsn So
that way it was more difficult.

* More independent study in UK, more approachabléepemrs at UNCG, Less out of class work - very
important to study and be well prepared.

» More independent study. Some classes did not haveWwork or tests, just a final exam.

» Classes had different structures less homeworkraoré independent study style. There was less or no
homework but exams were at times more difficult.

Manchester:

» It's very independent studying there. Professmrsat as approachable as UNCG. The classes ate mu
difficult because you have to do a lot more redearork on your own.

Plymouth:

» | felt that the professors abroad allowed us tonbee independent.

» Professors at UNCG were easier to approach. @lfigsilty is equal in US and UK. US classes havare
assessments - UK courses had 1 paper to determaide.g

Strathclyde:

» Diversity - Studying abroad was the best thingdredid. | met so many wonderful people from all ot
world at our pub meet Wed. night. Classes canffieudt. There are only 2 tests a year midternad §inal so
you have to make sure you keep up.

+ Strathclyde was easier in a way because it wast htehe end of class. No classes requiredought it was
much easier. You only need a 40 to pass out of HXSY!

» Difficulty of work was less abroad as well as their

* In Scotland the assessment was not central addN@G. Essays at the UK Universities regard muoiem
discipline and self-learning

» | felt much more anonymous in the higher classssieStrathclyde. The grading scale was morecdiffi
because there were fewer assignments so were wieighe heavily.

» Class work structure very different. Frequentgssients and tests at UNCG, abroad 1 report/exanth@mda
final MUCH HARDER

» Study at Strathclyde was much greater in regadifficulty and amount of work. Although difficuthe work
was attainable. The professors were availablgudestions and provided access to TAs.

What level of academic preparation (and foreign lguage proficiency, if applicable) would you recomnteto
others considering your program/university?

Hull:

* | studied in an English speaking country but it lkédp that | spoke fluent French when | travelledtance
and Belgium and | think that | would have enjoytdyl if | spoke some Italian

* |l would recommend hanging out at a pub in Greershod learning how to socialize. Also watchingwa fe
movies such as Snatch might help you understanibtiaé English.

» Everything was English.

* none. UNCG prepares you adequately.
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* Since itis the UK, there are no foreign languagparations required, however, there are a greabauof
local phrases and different word meanings and &smts that one must be familiar with, and underding a
British or Scottish accent can also be a challesogeetimes.

* Basic Business courses

» Depending on the person very little academic piapar was needed. This does nor include language
preparation for | did not go to a non-English speglcountry.

Manchester:
* Be comfortable with writing long research papers.

Plymouth:
* Not sure - this was not the first time | studiedoglal. | think the best preparation is discussintuce shock
and things you can expect in the host country.

Strathclyde:

» Have self-discipline

* My Junior year was perfect timing. 2 years underaalg and 1 year to finish up when I got back.

» academic expectations. However, each class catheWiutorial" which is like a lab, so each classs
almost like taking 2 classes. However, | enjoyealdivision of work/homework was done in these labs

* A higher ability than most at UNCG to prepare essayd reports.

* | would recommend having an understanding of waffdirs and the US's position in them.

* |felt prepared

* | would recommend students talk with studentsHiertiost school to get an idea of the academic anogBe
prepared to STUDY!

How would you describe the accessibility/ helpfuseof the IPC of the host school? |

Hull:

* | went to one of their meet/greets. | was fortertatlive with other exchange students and meeesits in my
classes so | really did not need the IPC to helgetearound.

* They were very helpful and very nice. They had ssaveundred students to deal with and still fountetto
help individuals. It would be nice if they couldterd their office hours and add a few staff though.

* Hull & UNCG did a great job coordinating everything

* Very friendly, moderately accessible and helpfut, tot bad.

* very accessible

* They were always there to lend a helping hand h#d and questions they were there to answer fbeme.

* Very good and very involved

* Not that great. There should have been more intterawith the students.

* Fairly helpful

Manchester:
* They were friendly and helpful.

Plymouth:

* Fine I had no problems

» Easily accessible (e-mail, phone, office visit)otltbo helpful - they told UNCG I could find centacourses
(which | needed to graduate) and then when | gbtdhese courses never existed. Bad communication

Strathclyde:

*  Great

* VERY GOOD

* Very accessible although was not proactive abdetiofy opportunities for international studentsriteract
with lost students or learn about culture.
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What suggestions do you have for getting futuredats more involved in the local culture? \

Hull:

» Join a club. The social life at Hull has to be ohéhe most active in the WORLD. There is a club fo
everything, and most people have no skills thattegtio the club, they are just interested in thgesit. | was a
member of the Football, Parachuting, and Submigsighting Clubs, that kept me active with the lscahile
still giving me enough time for school and travel.

» Go abroad alone and it will force you to make fdgen

» Encourage students to not be afraid. Studentstiodetitheir curiosity spur them, to let their irgsts run wild
and to explore everything they possibly can. Daoitry about sticking out, they're obviously notrfrehat
country, but don't be offensive or self-rightedtis.a once in a lifetime experience, and as lasg atudent
behaves themselves and chooses wisely, theyt Bebot more than what they're getting from théasses.

» Get out and join a club or association. In thstfiveek | joined up with the American football claibd got to
know those guys very well.

» Social events or seminars.

» Travel to local or nearby cities and countries, enexlends and explore new things, be open minded.

* Try to meet the local students that are from thentny or local area. That way you can experiehegadtal
cultural experience.

Manchester:
» Go out and immerse yourself! Don't be shy becausg dre not going to approach you first. You haviake
the first step.

Plymouth:

* |didn't have a problem. | made friends, joinadbsland groups (volleyball, skydiving club) so thends |
made took me to their home towns, showed me aranddelped get me involved.

* There needs to be more activities throughout tlae. y&/hen | arrived in the UK, there were 3-4 a kvewy
first 1-2 weeks, then nothing

Strathclyde:

« Join clubs. You can't be super shy if you go. rélege no security blankets when you leave. Yatni¢o
make your new friends and that makes your sechléyket.

* Be active in the university and make as many frsessl possible.

* They were excellent at Strathclyde. They organizedkly outings to bars with all the Internatiosaldents
as well as trips throughout the country. They wengy accessible and helpful.

e Students should go for 2 semesters. Other studdronly went for 1 semester didn't have suffittéme to
really know locals of build relationships

» Have the host school host more activities for imaional students to learn about the culture.

* Meet students that are residents not just studyaabstudents.

» Get involved with the host school Internationaladf Participate in as many of the activities thatly offer,
even if they sound "hokie".

If you traveled on your own, please describe whgoet went and what mode of transportation you used. \

Hull:

* | used planes/trains/cars/ferries. | went to ldleFrance, Italy, Holland, Belgium, Scotland amelit weekend
trips in England. | had the most fun with group$ériends who also wanted to go to the same plateriay
have wanted to see different things. One frierdldaar so she would take us around and we paghbfar But
students get discounts over in Europe so | nevidrgull fare.

» Itraveled around the UK via train. | bought a smidtravel card which gives you a huge discourtrain
travel. Scarborough is a great day trip, while lseeétbrk, and Manchester are great little weekeipd tr
Edinburgh is a much recommended short trip alsadba is about 3.5 hours away and a bit expensivaio
to, so book in advance. Also there is a ferry fitdail to Rotterdam, which is close to Amsterdams &’
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convenient and fun way to see Holland. Travelmgther places in Europe is done cheaper and quitke
air. www.skyscanner.net is the best place to sdarctickets, it compares Ryan air, easy jet, aitin one
site. | went to Ireland, France, and Italy onangl

| went all over the UK & Europe. We used traireries, buses, and bikes. We did not fly or recara..we
did hitch hike

Train mostly, Netherlands, Germany, France, Spslirgver the UK, Italy, Czech Republic

Public transportation is a lot more prevalent aasilg accessible than it is in the U.S. We wenagdund the
England/Scotland Island, taking trains for longetahces, and taking busses for shorter or losshices. The
train schedule is very easy to understand and gaurack your journey easily as well with the albamtd
information. Busses are slightly more challengegthere are more of them making more stops inadlesm
radius, but are simple to use.

train, bus

Italy (air), Amsterdam (boat), Scotland (train)akce (air/train), Ireland( air/train/), Irelandr{&ain/bus),
Spain (air)

We had 3 weeks for break. 2 friends of mine goaltyrasses and went to Paris, Normandy, Bordeaux,
Madrid, Barcelona, Rome, Florence, Munich and Analsten. It was the best trip of my life.

London, Scotland, Ireland, Holland, France, Itglgnes, trains, auto, buses, subways

| went to France, Spain and Italy and Spring Brba&ugh a travel company on a two week bus towvak
excellent (Contiki Travel).

I used STA to purchase my tickets and then formethige university had arranged transportatiorha &airport
for all international students. This was one ef blest experiences in my life so far!

Manchester:

The train, bus to London, Birmingham, Scotland

Plymouth:

London - bus, Germany - bus and boat, Amsterdalanep

Another UNCG classmate and | bag packed aroundpewia Eurail pass during a 4 week spring brealoger
| went to Paris by bus from London. There wasrgyfel flew to Budapest for 3 weeks. I'd rathertg
Alexandria in Egypt if | could go back. Maybe evsrael.

| took part in the Honors in the UK program andrgmeweekend in Scotland. | took a bus to Exetdrfeew

to Glasgow. | also went to Paris for the weekeAdriend and | took a bus to London and flew Easyp
Paris for 4 days. (Any student headed to Europeldtknow about Ryan Air and Easy jet, they are/wéreap
flights!!! My round trip flight to Paris was lessan $30!"!

Strathclyde:

| traveled to Amsterdam, Italy, Germany, SwitzedaRrance, Greece, Ireland, and England. Youasathe
train or airplane. It's so cheap once your there!

Train/rail. | traveled on trains to England witimiMersity trips and to see friends. | take a lodteland for a
week. That was about all | had time for.

| traveled on my own using public trains quite freqtly.

England, Ireland, France, Switzerland, Italy, Hotlavia train and ferry; within Scotland to St. Aadis and
Isle of Skye on bus.

Greece - plane, London, Scottish Highlands, Watesin, Dublin, Ireland - Ferry, Germany, France,
Amsterdam, Switzerland, Austria, Italy, Belgium:apé and coach tour

After finals | travelled through Scotland by cdre B+B's are great and very accessible with |gtler
planning. | also Backpacked through Europe. ImoRgarl used a EURAIL pass. Train travel was great
accessible and easy to manage.
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Other Comments.

Hull:

I had an excellent experience abroad but | wardegtand | had the support of my family which help&he
first months were hard because | did not know wh&xpect but | had the desire to make it work iartie
end it did and it is one of my proudest momentstegmces/year because | did it, | made it work!

Hull is a great place for those who want to expexéelife outside the US, but lack foreign languakjéls. Out
of every University | have attended Hull has thestraxctive student social life by far. Hull is to Mdnester as
Greensboro is to New York. The locals are excitechéeting foreigners rather than annoyed, and gba g
good overall perspective of life in the UK. Overdtlad a great experience in Hull, although if ygoal is to
increase language ability or to travel around Eeropvould suggest going to Uni on the Europeanti@ent.
Studying abroad was the best choice | ever madish | did it earlier in my college career so | go again
before | graduated.

IT'S WORTH IT, no matter what your doubts are. B'ses0 much to gain on a personal level, and the
perspective you gain from being educated away ftwrlJ.S. is very enlightening and rewarding. Stodyi
abroad is a challenge, but it was the BEST pantyfindergraduate experience.

Plymouth:

My study abroad program was the very best thinig btl UNCG. It was as amazing experience thatdtkeipe
grow and see other countries. | only wish | hadegfior a year rather than just one semester. hiyig
recommend the program.

Strathclyde:

I loved my experience so much that | ended up nplisck to Scotland for four years after | graduated
It's an experience of a lifetime! | put my tima@dd on my resume and that is what every prospectiv
employer brings up first. Which immediately puts at ease, because | had such a great time.

The year that | spent in Scotland changed my Becially, emotionally, academically the year im&jow
opened my eyes to the world. It presented maniertgges and a host of wonderful opportunities. friends
that | made there were my groom men when | wasiethar year ago. They are my greatest friends aai#t |
with then often, even though they have scattered the world.

Without the opportunity that this program provided my life would be much different today. | amredibly
appreciative of UNCG and the Study Abroad progrdinh.could ever provide assistance please fee foe
call on me.
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All Responses
Overall Program n=126

Please answer the following questions: Yes No
Had you previously lived, worked or studied abroad? 37.1%| 62.9
Would you recommend that other students go abroad? 99.2 |0.8
Would you recommend your specific program to anfilie 96.0 (4.0
If the language of your host country was not Emgligere you able to manage without difficulty 93.2 | 6.8
Do you believe that study abroad was worth theZost 976 |24
Did you receive sufficient academic advising regagdour program from the Bryan School? | 87.8 | 12.2
What were your reasons/goals for studying abroa€héck all that apply)

Reason/Goal Per cent
greater understanding of different cultures 84
growth in interpersonal skills and ability to adapt 84
interact with local people and learn more aboutctiioms and traditions of the host country| 81
growth in maturity and self-confidence 79
gain insight into the culture of the host countfytee study abroad program 77
enhance my resume 75
improve career prospects 73
growth in self-awareness 71
live in and make acquaintances from the host cguntr 64
travel to countries near the host country of thelgiabroad program 62
gain a different perspective on American culture 61
increase ability to communicate in a foreign larggia 60
greater autonomy in independent decision-making 53
learn more about business coursework as taugliteblydst country 53
greater understanding of the U.S. in world affaing history 41
intellectual stimulation and development in theidd arts 40
attend the study abroad program because it wasmaeaded by previous participants 28
gain a different perspective on my ethnic heritage 15
foreign language waiver 14
take classes that are not offered at UNCG 14
establish ties with family/ethnic heritage 13
greater understanding of my faith 8
be with other friends that would be participatinghe study abroad program 6
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» Get out of my comfort zone

* It was also a requirement for me for the IntermaldBusiness Certificate

* Major requirement
* Requirement for my major
* Return to my birth country

» Take classes that were pass or fail for my laseséen of college

» Take truly "international” business courses witheotinternational students and perspectives

e To have fun!!

* To comply with my degree in International Business

* To see another part of the world.
» travel within host country

* Use Russian studies background
* Visit old friends

How important were the following: Very Important | Somewhat Not Average
I mportant ©) Important | Important
4 2 (1)
The availability of a study abroad program in ydacision 0
to attend UNCG? £ = - £ 2%
This study abroad program to the value of your
undergraduate educational experience? 85 11 2 2 3.78
The opinion of my parents in my decision to stubyoad. 16 24 34 26 23
The opinion of my friends in my decision to study@ad. 6 8 29 58 161
The influence of my instructors in my decision tody 6 24 34 36 1.98
abroad.
The influence of my academic advisor in my decigmn
study abroad. 14 28 26 32 2.23
Academic Program
Please rate the following aspects about the acadeprogram: | Very Good Good Fair Poor Average
4 ©) @) @
Overall quality of teaching 38% 46 14 1 3.22
Overall quality of the course content 39 47 11 2 3.25
Overall integration of intercultural experiencemiacademic
COUrses 49 34 14 2 3.31
Please compare the following to UNCG: Much | More | Similar | Less | Much | Average
More (4) 3 (2 Less
®) D
Degree of independent learning required 39% 23 27 8 2 3.91
Workload for courses (reading assignments, papézs, 6 13 39 32 9 2.76
Difficulty of grading scale 18 21 35 18 6 3.25
Academic resources (library, study space, techiyylog 5 10 45 30 10 2.69
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Accommodations

| What type of housing did you live in(€heck all that apply)

Home-stay (living with a local family) | 20.6%

Off-campus apartment 48.4

On-campus/dormitory 31.7

Please rate the following aspects about the livemgangement: GZ)/oec?é 2) G(%())d F(gi)r P(OSr Average
Location (safety, accessibility/transportation & sites of egé&s, etc.) 59% 30 8 2 3.47
Building staff (landlords, host family, etc.) 38 32 14 7 311
Meals (variety, quality, quantity or provisions for indeghent eating) 40 22 18 6 3.13
Overall satisfaction with your housing arrangement 52 34 10 4 3.35

I nter cultur al Engagement

Please indicate how satisfied you were with thddaling: Very Satisfied Dissa- Very Average
Satisfied (3) tisfied |Dissatisfied
4 @) (€
Your ability to immerse yourself in the local cuftu 63% 30 6 3.58
Amount& quality of contact you had with the local people 58 34 6 1 35
Amount& quality of cultural interaction facilitated by tipeogran 54 32 14 34

How many of the friends you made abroad are youl gti touch with? average: 5.79 (std. dev. 5.44)

Program | mpact

Please rate the amount of growth you experienc Great | Moderate | Little No N/A | Average
in the following areas: Growth Growth | Growth | Growth
(4) (©) @) D

Ability to communicate in a foreign language 38% 26 11 5 20 3.25
Different perspective on American culture 54 35 7 2 2 3.44
Different perspective on your ethnic heritage 17 30 18 14 20 2.61
Intellectual development in business coursework 24 42 26 3 4 291
Interpersonal skills and the ability to adapt 69 25 4 1 1 3.64
Maturity and self-confidence 69 25 6 1 2 3.62
Self-awareness 67 22 8 1 2 3.59
Understanding of different cultures 70 25 3 1 1 3.66
Understanding of the U.S. in world affairs and hist 36 41 18 2 2 3.14
Understanding of your faith 11 14 20 14 39 2.37
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Table1l
Aspects of the Academic Programs |

Australia | Denmark | Finland | France | Germany | Mexico | Spain | UK | Overall
Q1 | Overall quality of teaching 3.17 3.33 3.2 2.67 3.16 328 | 3.22 | 3.44| 3.22
Q2 | Ol e @Fte CoEs 3 35 3.2 2.94 3.25 328 | 322 | 348| 325
content
Q3 | Overall integration of intercultura
experiences into academic coursy 3 3.17 3.8 2.78 3.25 3.69 322 | 322 331
Figurel
Aspects of the Academic Programs |
Scale
4
1 = poor
3:5 ) 2 = fair
B Australia
3 | 3 =good
B Denmark 4 = very
2.5 — M Finland
M France
2 |
B Germany
1.5 ~ m Mexico
1 [ Spain
" UK
0.5 -
Overall
0

Q1

Q2

Q3
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Aspects of Academic Programsil|

Table 12

Australia | Denmark | Finland | France | Germany | Mexico | Spain | UK | Overall
Degree of independent learning | 5 g4 4.33 3 35 4.58 334 | 4 | 43| 391
Q4 | required
) 2.83 3 2.2 2.11 258 279 | 333 | 291| 276
Q5 | assignments, papers, etc.)
Q6 | Difficulty of grading scale 3.33 3.83 2.2 3.44 3.72 2.55 3.44 3.57| 3.25
Academic resources (library, stud
Q7 | space, technology) 3.17 3.5 3.2 2 2.08 2.83 2.67 2.91 2.69
Figure2
Aspects of the Academic Programs |
5
M Australia Scale
B Denmark
® Finland 1 = much less
2 =less
M France ..
3 = similar
B Germany 4 = more
= Mexico 5 = much mor
 Spain
m UK
Overall
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Comparison of Accommodations

Table 13

Australia | Denmark | Finland France | Germany M exico Spain UK Overall
!_ocatlon (safety, accessibility/transportation &esiof 4 35 3.6 3.39 3.95 3.38 3.89 35 3.47
interests)
Building staff (landlords, host family, etc.) 3.67 2.83 3.33 20 2.25 3.26 3.22 3.3 3.11
Meals (variety, q_uallty, quantity or provisions for 28 35 3 399 311 399 395 29 313
independent eating)
Overall satisfaction with your housing arrangement 3.83 3.33 3.6 3.17 3 3.41 3.33 3.5 3.35
Figure3
Comparison of Accommodations
4.5
47 M Australia
35 - Scale
H Denmark
3 1 ~ ®Finland 1 = poor
2 ] m Germany 3 =good
4 = very
1.5 - = Mexico
1 - = Spain
0.5 - = UK
0 - Overall
Q1 Q2 Q4




Table 14
Comparison of Intercultural Engagement

Australia | Denmark | Finland | France | Germany | Mexico | Spain | UK | Overall
Ve il 19 fmmeires YeuEelfm 112 3.83 3.67 3.2 35 3.58 352 | 378 | 37| 358
local culture
Amount& quality of contact you had with
the local people 3.67 3.67 2.8 3.44 3.33 3.66 3.44 3.5 3.5
Amount& quality of cultural interaction
facilitated by the program 3 3.67 34 3.28 3.33 3.55 3.44 34 34
How many of the friends you made abroz
are you still in touch with? 3 2.5 1.2 5.5 3.5 4.6 6.8 4.1 5.8
Figure4
Comparison of Intercultural Engagement
4.5 Scale
4 M Australia
3.5 m Denmark 1_: ve.ry'
3  wFinland dissatisfied
nan 2 = dissatisfied
2.5 —  WFrance 3 = satisfie(
2 —  HmGermany
15 ~— M Mexico
1 —  mSpain
0.5 —  m UK
0 Overall

Q1

Q2

Q3
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Comparison of Areasof Growth

Table 15

Australia | Denmark | Finland | France | Germany | Mexico | Spain | UK Overall
o1 fb"'.ty 19 GRS 11 &) N/A 2.83 275 3.33 35 345 | 367 | NIA | 3.25
oreign language
Q2 | Different perspective on 3.33 3.17 2.8 3.67 3.09 3.45 367 361  3.44
American culture
g || 2T EEIEEE o ey 1.08 3.33 2 3 2.12 257 | 333 | 245| 261
ethnic heritage
Q4 L”J;"neecst:"ﬂoﬁ‘s’gil‘agme”t n 3 35 15 2.89 2.36 2.97 3| 304 291
op | mEpeserElndl et el g o0 35 32 3.83 317 357 | 367 | 387 | 364
to adapt
Q6 | Maturity and self-confidence 3.67 3.5 3.6 3.76 3.17 3.61 3.67 3.87 3.62
Q7 | Self-awareness 3.83 3.33 3.2 3.82 3.25 3.46 356 | 3.78 | 3.59
Qg | Ynderstanding of different 35 3.83 3.4 3.89 3.33 3.66 378 374  3.66
cultures
Understanding of the U.S. in
Q9 | Lorid affairs & history 3 3.2 2.6 3.61 2.83 2.93 356 | 3.09 | 3.14
Q10 | Understanding of your faith 2.2 2.5 2.75 2.6 2.8 2.2 3.17 1.92 2.37
Scale
1 = no growth

2 = little growth
3 = moderate growth
4 = great growt
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Figures5-13

Comparison of Areasof Growth

Australia

1 2 3 45 6 7 8 9 10

Finland

1 2 3 45 6 7 8 9 10

Denmark

1 2 3 45 6 7 8 910

France

1 2 3 45 6 7 8 9 10
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Germany Mexico
4 4
3 A 3
2 - 2 -
1 1 -
0 - 0 -
1 2 3 45 6 7 8 9 10 1 2 3 45 6 7 8 9 10

United Kingdom

5

4

3 .

2 .

1 .

O .

1 2 3 45 6 7 8 910 1 2 3 45 6 7 8 9 10

Q1 Ability to communicate in a foreign language
Q2 Different perspective on American culture
Q3 Different perspective on your ethnic heritage €
Q4 Intellectual development in business coursework 1 = no growth
Q5 Interpersonal skills and the ability to adapt 2 = little growth
Q6 Maturity and self-confidence 3 = moderate growth
Q7 Self-awareness 4 = great growt
Q8 Understanding of different cultures
Q9 Understanding of the U.S. in world affairs & histor
Q10 | Understanding of your faith
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