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On the Agenda Today

o Longitudinal Report: 1993-2007
Scope & Methodology
Quantitative Results
Qualitative Results
Recommendations

o Learning Outcomes
o Discussion 
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UNCG at a Glance

o 17,000 students from 49 states & 70+ countries 
(13,200 undergraduates)

o Public, doctoral-granting, research-intensive

o Focus on Exchange Programs

Joseph M. Bryan School of Business & Economics

o Largest of UNCG’s six professional schools

o Accredited by AACSB International

o 2,400 undergraduate; 300 graduate students
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Question for You:

Where are you with study abroad 
assessment? 
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Longitudinal Report
1993-2007
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Scope & Methodology

UNCG Post Study Abroad Survey

(green handout)

Purpose:

(1) to gather detailed information to be better able 
to advise future study abroad students

(2) to research the impact our study abroad 
programs have on students several years after 
they return
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Scope & Methodology

Survey Recipients:

• all Bryan School students who had participated in 
an exchange program (since 1993)

and 

• who had either graduated or were inactive as of 
spring 2007  
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Scope & Methodology

First round:  paper survey 
• Total # sent: 306 

• Total # completed: 93  

Second round: online version of the same survey
• Total # completed: 33

Response Rate: 126 of 295, or 42.7%.
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Quantitative Results

1. Overall Program

2. Reasons and Goals

3. Importance of Certain Factors

4. Intercultural Engagement

5. Program Impact
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Quantitative Results

Profile of Respondents

• 30 universities in 13 countries 

• 13 academic years (fall ‘93 to spring ‘06).  

• 38 students studied abroad for a full year

• 35 during a fall semester

• 53 during a spring semester
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Quantitative Results

Profile of Respondents

• 8 students went twice & completed a survey for 
both programs

• 99 of 126 surveys were from students who went 
abroad between 1999 and 2004
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Quantitative Results

Yes No

Had you previously lived, worked or studied abroad? 37.1% 62.9

Would you recommend that other students go abroad? 99.2 0.8

Would you recommend your specific program to a friend? 96.0 4.0

If the language of your host country was not English, 
could you manage without difficulty?

93.2 6.8

Did you believe that study abroad was worth the cost? 97.6 2.4

Did you receive sufficient academic advising regarding 
your program from the Bryan School?

87.8 12.2

1. Overall Program
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Quantitative Results

Greater understanding of different cultures 84%

Growth in interpersonal skills and ability to adapt 84

Interact with local people & learn more about the customs & 
traditions of the host country

81

Growth in maturity and self-confidence 79

Gain insight into the culture of the host country 77

Enhance my résumé 75

Improve career prospects 73

Growth in self-awareness 71

Live in and make acquaintances from the host country 64

Travel to countries near the host country 62

2. Reasons & Goals

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

Quantitative Results

How important were the following: V. I 
(4)

I
(3) 

S. I 
(2) 

N.I 
(1)

Average

The availability of a study abroad (SA) program in 
your decision to attend UNCG? 32% 18 11 38 2.44

This study abroad program to the value of your 
undergraduate educational experience? 85 11 2 2 3.78

The opinion of my parents in my decision to SA? 16 24 34 26 2.3

The influence of my friends in my decision to SA? 6 8 29 58 1.61

The influence of my instructors in my decision to SA? 6 24 34 36 1.98

The influence of my  academic advisor in my decision 
to study abroad?

14 28 26 32 2.23

V.I=Very Important   I= Important   S.I= Somewhat Important    N.I = Not Important 

3. Importance of Certain Factors
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Quantitative Results

Please indicate how satisfied you 
were with the following:

V.S 
(4)

S
(3)

D
(2) 

V.D 
(1)

Average

Your ability to immerse yourself in the 
local culture

63% 30 6 3.58

Amount & quality of contact you had with 
the local people

58 34 6 1 3.5

Amount & quality of cultural interaction 
facilitated by the program

54 32 14 3.4

V.S= Very Satisfied    S= Satisfied D= Dissatisfied V.D = Very Dissatisfied 

4. Intercultural Engagement
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Quantitative Results

Please rate the amount of 
growth you experienced in the 
following areas:

G.G 
(4)

M.G 
(3)

L.G
(2)

N.G
(1)

N/A Ave.

Understanding of different cultures 70% 25 3 1 1 3.66

Interpersonal skills and the ability 
to adapt

69 25 4 1 1 3.64

Maturity and self-confidence 69 25 6 1 2 3.62

Self-awareness 67 22 8 1 2 3.59

Different perspective on American 
culture 

54 35 7 2 2 3.44

G.G= Great Growth M.G= Moderate Growth           
L.G = Little Growth  N.G= No Growth 

5. Program Impact
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Quantitative Results

Please rate the amount of growth you 
experienced in the following areas:

G.G
(4)

M.G
(3)

L.G
(2)

N.G
(1)

N/A Ave.

Ability to communicate in a foreign 
language

38 26 11 5 20 3.25

Understanding of the U.S. in world affairs & 
history 

36 41 18 2 2 3.14

Intellectual development in business 
coursework

24 42 26 3 4 2.91

Different perspective on your ethnic 
heritage

17 30 18 14 20 2.61

Understanding of your faith 11 14 20 14 39 2.37

G.G= Great Growth M.G= Moderate Growth           
L.G = Little Growth  N.G= No Growth 

5. Program Impact (cont.)
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Qualitative Results

1. Academic Program

1.1. Classes

1.2. Educational System

1.3. Preparation

2. Suggestions for Intercultural Engagement

3. Additional Comments
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Qualitative Results

• Five open-ended questions at the end of the 
survey

• 119 of 126 respondents filled out one or more of 
open-ended questions

• 32 pages of 12 point font single-spaced 
comments
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Qualitative Results

1. Academic Program

• If a particular course or courses were outstanding or 
unsatisfactory, please feel free to comment.

• What differences did you find between learning abroad 
and learning at UNCG (difficulty of classes, amount of work, 
approachability of professors, additional academic assistance)?

• What level of academic preparation (and foreign language 
proficiency, if applicable) would you recommend to others 
considering your program/university?
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Qualitative Results

1.1. Academic Program: Classes

• eye-opening, outstanding, phenomenal, well-
taught, exciting and intellectually stimulating 

• disappointing, awful and not satisfactory

regardless of country or program

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

Qualitative Results

1.1. Academic Program: Classes

• “I think the opportunity to study Business in the Spanish 
language was invaluable in my understanding of the language 
since most of the students in my classes were native Spanish 
Speakers.”

• “The courses were good.  They were not hard or demanded a lot 
of work but they really taught a lot about the culture.  I learned 
more on the excursions and just being there.”

• “The option to take classes to improve German language skills 
along with other international students made the experience of 
learning in a different language less stressful.”  
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Qualitative Results

1.2. Academic Program: Educational System

• inapproachability of professors (higher level of 
respect)

Some found this off-putting, others welcomed the 
challenge:

• “Your education is what you make of it. The 
professors were always available if you needed them.”  

• “If you are a serious student, it will be recognized.”
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Qualitative Results

1.2. Academic Program: Educational System

• All students found it necessary to study more 
independently 

• Final grade was often based solely on one exam

• Even though attendance was not mandatory, 
students highly recommended it
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Qualitative Results

1.2. Academic Program: Educational System

• More diversity in the classroom:
– Fellow students were sharper and more 

stimulating

– Appreciated being able to learn from diverse 
nationalities
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Qualitative Results

1.2. Academic Program: Educational System

• “As students, we were not spoon-fed the material, but really forced to 
learn independently, which I now appreciate because it increased my 
own self-motivation to go back to school. The professors were slightly 
less approachable, but were still available and willing to help.”

• “Experience was the difference.  We were taught history, culture, 
language, and art in class but were also able to get out, use it and see 
it, which made a more lasting impression.”

• “In Copenhagen, our class projects were created to mimic real-world 
business scenarios and projects, which I thought was great in terms of 
understanding the business world.”

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

Qualitative Results

1.3. Academic Program: Preparation

• “none”

• 2 years of business coursework

• 6 semester of language study
– “I would suggest that students, at a minimum, learn a few 

phrases to remain polite, showing others they're making an 
effort to learn. English will get you by.”

– “Language is crucial if you want the full experience. You 
need to be conversational, but not an "expert" on arrival.”
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Qualitative Results

1.3. Academic Program: Preparation

• “an open mind” & “willingness to adapt”

– “good grounding in liberal arts and European 
history”  

– “an understanding of world affairs and the US's 
position in them” 

– “some coursework in culture of the host country”

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

Qualitative Results

2. Suggestions for Intercultural Engagement

Question: What suggestions do you have for getting future 
students more involved in the local culture?
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Qualitative Results

2. Suggestions for Intercultural Engagement

(1) connect with local students and try not only to 
associate yourself with other US and 
international students

(2) live with a host family if possible

(3) join a club or organization and try to get 
involved with extra-curricular activities.
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Qualitative Results

2. Suggestions for Intercultural Engagement

• “Find a church, stay away from bars, and meet other students 
for coffee, lunch or dinner. Get a map & walk your community 
try to find interesting areas, such as a farmer’s market.”

• “Go out and immerse yourself. Don't be shy because they are 
not going to approach you first. You must take the first step.”

• “Make friends with the other students in your classroom and 
get to know them. If you are lucky they will invite you home 
for the weekend. It’s cheaper and a great insight into the real 
culture!”
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Qualitative Results

2. Suggestions for Intercultural Engagement

• “Stop by the office for special events. There are always free or 
inexpensive events to attend. Try to sit with the students in the 
cafeteria. Or at least talk to students at the bus stops.”

• “The school offered volunteer opportunities and events where 
you would work with other students and people in the 
community. Always take advantage of that.”

• “If you check with you local University they will sometimes 
put together weekend trips at discounted rates.  These trips 
usually are during different festivals and are a lot of fun.”
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Qualitative Results

3. Additional Comments

• A few students are still somewhat disgruntled about 
certain aspects of their experience abroad

• The majority of the 126 respondents had a meaningful & 
life-changing experience

• Two of the students met their spouses abroad

• Three volunteered their contact information to assist with 
promoting study abroad or preparing future students
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Qualitative Results

3. Additional Comments

• “I highly recommend studying abroad. Employers are looking 
for something that stands out on your résumé. Especially with 
Global Business growing so quickly, study abroad is very 
attractive to potential employers.”

• “The year that I spent in Scotland changed my life.  Socially, 
emotionally, academically it opened my eyes to the world. The 
friends that I made there were my groomsmen when I was 
married a year ago.  Without the opportunity that this 
program provided me my life would be much different today.”
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Qualitative Results

3. Additional Comments

• “I loved my experience so much that I ended up moving back 
to Scotland for four years after I graduated.”

• “I was a non-traditional student – over 30 years old, and 
still had a great experience. I am glad that I did not let my 
age become a barrier to studying abroad, because it changed 
my life.  I am a better, different person because of this.”   

• “I would suggest study abroad to all students. My view of 
humanity has forever been changed.”
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Recommendations 

1. Assess academic advising related to study abroad on a 
continual basis: consider “Pre- and Post Options 
Appointment Survey” (blue half-sheet)

2. Stress the importance of appropriate expectations for the 
educational system, required independence and level of 
customer service abroad.  

3. Continue to assess our students with this Post-Study 
Abroad Survey (every five to ten years)

4. Implement a learning outcomes-based assessment.  
Establish objectives & asses every two to five years
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Activity 1 

How might you adapt this survey 
for your institution? 

Please take a few minutes to discuss this in small groups.

Use green and pink handouts.  
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Learning Outcomes
2008 -
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Learning Outcomes

Drawbacks of the Longitudinal Report

(1) time & resources required

(2) length (99 pages, including appendix)

(3) self-reported student satisfaction
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Learning Outcomes

Developing Learning Outcomes

(1) What knowledge/skills/attitudes should our 
students develop/strengthen?

(2) How does this fit with what is already in place at 
school-level? (See purple handout on Common 
Learning Objectives: Bachelor of Science Program, The 
Bryan School of Business and Economics).

(3) How and when will we measure these LOs?
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Learning Outcomes

Measuring Learning Outcomes

quantitative data

• # of students/internships 
abroad

• graduation/persistence rates

• GPA comparisons

• Pre-and post tests, e.g. 
inventories Cross-Cultural World-
Mindedness Scale, IDI, etc.

• Foreign language tests

qualitative data

• Portfolios (rf. ACE 
website for detailed 
instructions)

• Exit interviews

• Open-ended questions 
on satisfaction survey

• One-minute essay (what 
did you learn abroad?)

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

Activity 2 

What knowledge, attitudes and 
skills do our students need? 

Please take a few minutes to discuss this in small groups.

See handout from ACE – blue handout  
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Learning Outcomes

We chose:
Objective: Students can consider and explain the impacts of 

cultural sensitivity in global environments

LO 1: Students will be able to demonstrate movement from 
being sympathetic to being empathetic toward people from 
other culture (i.e. cultivate world-mindedness).

• Assess with Der-Karabetian’s CCWM Scale (yellow handout)

• Once a year; compare to non-SA control group

LO 2: Graduation and persistence rates, and GPAs at 
graduation will be in line with non-SA students.
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Learning Outcomes

Persistence Rates: School-Level
Cohort SOAR 

Cohort
SA 

Cohort
Fall 2 
SOAR

Fall 2 
SA

Fall 2 
Diff

Fall 3 
SOAR

Fall 3 
SA

Fall 3 
Diff

Fall 4 
SOAR

Fall 4 
SA

Fall 4 
Diff

1998 281 17 63 100.0 37.0 48.8 94.1 45.3 43.8 82.4 38.6
1999 272 20 68 95.0 27.0 51.8 85.0 33.2 49.3 80.0 30.7
2000 225 14 59.1 100.0 40.9 47.6 100.0 52.4 44.9 92.9 48.0
2001 233 18 66.1 94.4 28.3 45.5 66.7 21.2 43.3 77.8 34.5
2002 271 18 59.8 94.4 34.6 45.4 72.2 26.8 41.3 77.8 36.5
2003 288 18 60.1 94.4 34.3 45.8 88.9 43.1 39.2 83.3 44.1
2004 294 19 65 100.0 35.0 45.9 100.0 54.1 42.5 94.7 52.2
2005 327 26 61.5 100.0 38.5 48.3 92.3 44.0 43.7 92.3 48.6
2006 388 8 64.4 100.0 35.6 47.9 100.0 52.1
2007 364 1 62.9 100.0 37.1

Cohort: First term and semester for First time Freshman Students

SOAR Cohort: Number of first time Freshmen entering this term (this includes the SA Cohort)

SA Cohort: Number of students who studied abroad from the SOAR Cohort

Fall 2 SOAR: Percent of Students who returned to the same School from their first semester major

Fall 2 SA: Percent of SA students who returned to the same School from their first semester major  
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Learning Outcomes

Graduation Rates: School-Level

Cohort SOAR 
Cohort

SA 
Cohort

4 YR 
ALL

4 YR 
SA

4 YR 
Diff

5 YR 
ALL

5 YR 
SA

5 YR 
Diff

6 YR 
ALL

6 YR 
SA

6 YR 
Diff

1998 281 17 23.1 52.9 29.8 36.7 88.2 51.5 39.1 88.2 49.1

1999 272 20 30.9 35.0 4.1 42.6 85.0 42.4 45.6 85.0 39.4

2000 225 14 27.6 71.4 43.8 40.9 100.0 59.1 42.7 100.0 57.3
2001 233 18 25.3 66.7 41.4 35.2 77.8 42.6 37.8 77.8 40.0
2002 271 18 21.4 55.6 34.2 34.7 72.2 37.5 37.6 83.3 45.7
2003 288 18 19.1 44.4 25.3 33.0 83.3 50.3
2004 294 19 20.7 68.4 47.7

Cohort: First term and semester for First time Freshman Students

SOAR Cohort: Number of first time Freshmen entering this term (this includes the SA Cohort)

SA Cohort: Number of students who studied abroad from the SOAR Cohort

4 YR All SOAR: Percent of students who graduated in original school as their first semester

Fall 2 SA: Percent of SA students who graduated in original school as their first semester  
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Learning Outcomes

GPA at Graduation: Comparison

Cohort SOAR 
Cohort

SA 
Cohort

4 YR
ALL

4 YR 
SA

4 YR 
Diff

5 YR 
ALL

5 YR 
SA

5 YR 
Diff

6 YR 
ALL

6 YR 
SA

6 YR 
Diff

1998 281 17 3.13 3.41 0.28 3.03 3.28 0.25 2.99 3.28 0.29
1999 272 20 3.05 3.33 0.28 2.98 3.13 0.15 2.95 3.13 0.18
2000 225 14 2.97 3.16 0.19 2.86 3.06 0.20 2.84 3.06 0.22
2001 233 18 3.07 3.32 0.25 2.94 3.23 0.29 2.92 3.23 0.31
2002 271 18 3.03 3.08 0.05 2.89 3.03 0.14 2.83 3.02 0.19
2003 288 18 3.09 3.25 0.16 2.96 3.22 0.26
2004 294 19 3 3.21 0.21

Cohort: First term and semester for First time Freshman Students

SOAR Cohort: Number of first time Freshmen entering Bryan this term (this includes the SA Cohort)

SA Cohort: Number of students who studied abroad from the SOAR Cohort

4 YR All SOAR: GPA of students who graduated in Bryan of original cohort

Fall 2 SA: GPA of study abroad students who graduated in Bryan of original cohort  
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Discussion
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