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Welcome to the first edition of Tinnitus Times , our          
biannual newsletter on all matters pertaining to tinnitus 
and its treatment.   

One year ago, you may have received a letter from us     
informing you of an exciting new tinnitus treatment now  
offered at UNCG Speech and Hearing Center.  We are 
pleased to report a successful year with 15 patients         
receiving the Neuromonics Tinnitus Treatment (see 
page 3 for a description).  Several of these patients have 
completed treatment and are reporting drastically reduced 
tinnitus disturbance (average reduction = 82% on the     
Tinnitus Reaction Questionnaire [TRQ]; see page 2).  
These patients also reported an average of 77% reduction 
in tinnitus awareness and 94% in tinnitus disturbance.  
Other outcomes observed include rapid improvement for 
nearly half of patients who reached ñclinical successò 
within 8 weeks (>40% reduction in TRQ; range =             
53-90% improvement).  Finally, 8 of 9 patients (89%) 
reaching the 26-week appointment experienced clinical 
success with a range of 43-88% reduction in the TRQ.  
These outcomes compare favorably to data published in 
two recent articles on Neuromonics (see page 4 for a  
summary).      

UNCG continues to provide Tinnitus Retraining          
Therapy (TRT) as an option for patients suffering from 
chronic, severe tinnitus.  New ear-level sound generators 
now are available for sound therapy (see page 6 for more 
information).  Also, in an effort to collect important         
information about treatment outcomes, we are preparing a 
survey of patients who have received TRT at UNCG.  If 
you qualify, please consider participating in this important 
research study. 

New hearing aid technology also has been introduced 
that may help patients who have both tinnitus and hearing 
loss (see pages 4ð5 for more information).   

 TAKE ACTION TODAY  

TO BETTER MANAGE 

YOUR TINNITUS AND 

RECLAIM YOUR LIFE!  

 

PLEASE JOIN US!  

Neuromonics  

Consumer Seminar  

Friday, April 24, 2009  

2:30 pm  

A Neuromonics representative will 

present information at UNCG on 

the Neuromonics Tinnitus 

Treatment and Device.  This 

informational seminar is FREE to 

interested participants.   

Please call 336 -334 -5939 

TODAY to reserve your seat. 

Light refreshments will be served. 



 

 

It is estimated that as many as 50 million Americans (approximately 17% of the       
population) experience tinnitus, typically  described as ñringing in the ears.ò  Tinnitus is 
an auditory phenomenon that can vary among individuals. It can be perceived in one 
or both ears and sometimes ñin the head.ò  Although tinnitus often occurs along with 
hearing loss, it also can be symptomatic of other medical issues or can present for no 
apparent reason.  Treatment of tinnitus is appropriate for patients with chronic, severe 
tinnitus who are experiencing significant distress due to their tinnitus.  See items taken 
from the TRQ below when considering  your tinnitus disturbance (the complete        
questionnaire can be provided upon request).   

My tinnitus has made me feel tense. 

My tinnitus has made it hard for me to concentrate.  

My tinnitus has led me to avoid quiet situations.  

My tinnitus has led me to avoid social situations. 

My tinnitus has made me feel hopeless about the future.  

My tinnitus has made me feel less interested in going out.  

My tinnitus has interfered with my enjoyment of life.  

My tinnitus has interfered with my sleep.  

Meet our UNCG Audiology Clinical Faculty and Staff:  
 

Lisa G. Fox -Thomas, Ph.D., CCC -A, Coordinator of Audiology  Services 
and Assistant Professor  

Denise A. Tucker, Ph.D., CCC -A, Associate Professor  

Laura Tallant, Au.D., CCC -A, Assistant Professor, Gateway University 
Research Park  

Thea Wilson, M.S., Doctoral Student Intern, Gallaudet University  

Mitzi Lorenz, Clinical Administrative Assistant  

Olga M. Olejarczyk, Accounts and Insurance Administrator  

Tinnitus Reaction Questionnaire (TRQ)  

SS IGNIGN   OFOF   TT HEHE   TT IMESIMES   

2 



 

 NEUROMONICS   

TINNITUS  TREATMENT  
A Global Breakthrough in Treating Tinnitus 

Hereôs what patients at UNCG Speech and Hearing 

Center are saying since beginning the 

Neuromonics Tinnitus Treatment. . .  

ñI have my life back.ò 

ñI feel like a new man.ò 

ñI am back to my old self.ò 

ñI feel better mentally.ò 

ñI am now sleeping almost normally.ò 

ñAbsolutely wonderful!ò 

For more information about Neuromonics treatment, visit  
http://www.neuromonics.com or contact the UNCG Speech and 

Hearing Center at (336) 334 -5939 . 

What is Neuromonics?  

A treatment program designed to retrain the neural pathways involved in the production 

of (and attention to) tinnitus  

A music-based treatment that is customized to an individualôs hearing profile 

Uses music at the resting heart rate to calm the stress centers 

of the brain (limbic and autonomic nervous systems), promoting 
relaxation and enabling tinnitus desensitization. 

Delivered via a small medical device (Neuromonics Processor) 

and coupled to your ears via comfortable, high quality            
earphones 

A dosed treatment requiring two to four hours of usage per day 

for at least a six month period  

Includes ongoing personalized support, education, and monitoring from a licensed          

audiologist specializing in tinnitus management 
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TWO NEW STUDIES PUBLISHED 
DEMONSTRATING EFFICACY OF THE NEUROMONICS TINNITUS 

DEVICE AND TREATMENT 
 

Since the patented Neuromonics Device and Treatment was introduced in 2004, over 2000   

patient have been treated worldwide.  The first scientific evidence citing the effectiveness of  

Neuromonics for patients with chronic, severe tinnitus was published in Ear and Hearing (Davis 

et al., 2007).  This study demonstrated Neuromonics to provide significant reduction of tinnitus 

disturbance (> 40%; mean = 65%) within six months for 91% of subjects.  Significant improve-

ment in patientsô sound tolerance levels also was observed.  Recently, two new studies have 

been published, both of which are summarized below.    

 

Davis et al. (July 2008):  The article details findings of the second clinical trial using the Neu-

romonics Tinnitus Treatment and Device in which patients were randomly assigned to three 

treatment groups:  (1) counseling only, (2) counseling with use of broadband noise therapy, and 

(3) counseling with use of the Neuromonics Device.  After 6 months of treatment, 86% of pa-

tients in the Neuromonics group reported significant reduction in tinnitus disturbance.  Moreover, 

patients in the Neuromonics group evidenced significantly greater improvements in alleviation of 

tinnitus symptoms over time compared to patients in the other two groups.  Patients also re-

ported greater satisfaction with the Neuromonics Device, which positively impacts user compli-

ance with the treatment.    

 

Hanley et al. (November 2008):  This article details a cohort study involving seven private 

practice clinics in Australia. A large group of 470 patients paid for and received the Neuromonics 

Tinnitus Treatment.  Results indicated that 92% of the most suitable patients achieved clinical 

success as defined by greater than 40% reduction in TRQ.  A marked reduction in tinnitus distur-

bance also was observed (average improvement = 72%). Those patients who had lower levels of 

suitability also presented with an improved success rate and decreased tinnitus disturbance. This 

study provides independent evidence of the effectiveness of the Neuromonics Tinnitus Treatment 

among patients considered to be suitable candidates.  

Neuromonics currently is conducting a clinical trial on the maintenance protocol for long-term 

treatment benefits.  We will notify you of these results as they become available.  

If you are interested in a copy of  the articles summarized above, please contact the 
UNCG Speech and Hearing Center at (336) 334 -5939.  
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 T HE  START  OF  SOMETHING  B IG ? 
by DR. DENISE TUCKER 

Many of our tinnitus patients have hearing loss that requires the use of a hearing aid. In the TRT 
world, these are patients who are ñcategory 2ò, those with significant hearing loss and chronic tin-
nitus. For years this has presented a difficult sound therapy choice for our patients, since unfortu-
nately most of the hearing aid companies have not been interested in making combination units, 
devices that both amplify sound and provide some sort of masking sound as well. So our patients 
have had to choose either purchasing a hearing aid or maskers, since few have the resources to 
buy both!  
 
This situation in the hearing aid industry has been very frustrating to audiologists who see and 
treat tinnitus patients. For several years now Iôve gone to our national audiology meetings and 
have cornered the executives of hearing aid companies in the exhibits and literally begged them to 
make me a good digital hearing aid-masker.  The response was not positive, and personally I   
didnôt have much hope the situation would change. 
 
But it has. Probably due to the success of Neuromonics in launching a practical and effective 
masking device, the hearing aid companies are coming round. At least I think so, as Widex has 
announced a new hearing aid, the MindTM, featuring the Zen program.  Zen is being marketed at a 
ñrelaxationò program of harmonic sounds. The MindTM is available in a variety of styles including 
completely-in-the-canal (CIC) and offers the patientôs choice of randomized music (see 
www.widex.com/mind440) or broadband noise.  Iôm thrilled with this announcement, for it is a 
sign, I believe, that finally hearing aid companies are answering the need and the call to build ef-
fective digital hearing instruments to treat tinnitus. Keep your fingers crossed.  I hope this is the 
start of something big!  

Had your hearing checked lately?   
It may be time for your annual hearing evaluation.  It is recommended that you have your 
hearing checked annually to monitor potential changes in your hearing.  Please call        
(336) 334 -5939 to schedule a hearing evaluation appointment at your convenience.   

And now for the hearing testé 

Image courtesy of Thea Wilson 
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Have you considered treating tinnitus while you sleep???  

Tinnitus occurs at a subconscious level meaning it can affect you even while you 

sleep.  Furthermore, many tinnitus patients report difficulty returning to sleep if 

awakened during the night.  Because fatigue can 

negatively impact your ability to cope with tinnitus, it 

is important to get a good nightôs rest.  Try using an 

environmental masker like a sound machine at night 

to reduce tinnitus perception (steady state sounds 

that are authentic to nature like spring rain are best).  

Not only will you be more rested, but the sound 

ñfeedsò the neural pathways that produce the tinnitus  

stimulus possibly resulting in less tinnitus awareness and disturbance. 
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T RT  SOUND  T HERAPY  

UNCG Speech and Hearing Center offers patients receiving Tinnitus Retraining 

Therapy (TRT) many options for sound therapy.  Ear-level sound generators 

are available from three different manufacturers (General Hearing Instruments, 

Hansaton, and Amplisound) and come in a variety of styles.  

Soft, non-custom in-the-ear instruments now are available 

with a size 10 battery.  Custom models also can be ordered in 

soft and hard materials.  Behind-the-ear models and tube fits 

keep the ear open and protect instruments from moisture and earwax.       

Programmable sound generators allow patients to customize the 

frequency response of their instruments.  Pink noise circuits also 

are available in some models for the treatment of hyperacusis 

(sound sensitivity).   

GHI Simply  Tranquil 

Amplisound Solace 


