CST 105- Introduction to Communication Studies-Fall 2009
The University of North Carolina at Greensboro

Department of Communication Studies

-The Power of Voices-

We research, teach, and practice communication to cultivate the ethical voices of people that speak in
critical, congtructive, and transformative ways to identities, relationships and communities.

-Speaking to Transform-

Cour se Obj ectives

This course is designed to help you become a eampcommunicator in a variety of contexts. Yol e
introduced to the principles and basic skills aéfpersonal communication, small group and team
communication, and public communication. Your waiKk be constructively evaluated to enhance growth.
Videotaping will be used during the course.

Student Outcomes

. Identify, define, and understand the principlebwihan communication

. Identify and utilize criteria for effective oral sonunication

. Articulate specific goals for oral messages

. Organize oral messages in a clear, coherent manner

. Provide appropriate supporting material and eviddyased on the audience, speech purpose,
and occasion

. Utilize logical reasoning and credible evidencedersuasive messages

. Interpret and evaluate persuasive arguments

. Evaluate and improve your oral communication skills

. Understand your ethical responsibilities to othersommunication transactions

Required Textbook, M aterials, & Access

. Beebe,S.A., Beebe, S.J. & vy, D.K. (2010pmmunication Principlesfor a Lifetime. (4th ed.).
Boston: Pearson Education.
. Course Pack (required). Available at the campusk4$tooe, the course pack contains the
assignments, evaluation forms, and helgfstburces.
. 3 scantron forms (NA 3100-6) for exams
. Note cards for speeches
. Web access

CST 105 website:  www.uncg.edu/cst/105
Blackboard: _www. blackboard.uncg.edu

Basic Course Director and Supervising I nstructor of Record
Dr. Jessica Delk McCall

Office: 111 Ferguson Building/ 116 Mclver Building

Email: jedelk@uncg.edu




Instructors- Office: 202 Curry building
Ms. Melinda Alston
Ms. Jana Baker

Mr. Joshua Bledsoe
Ms. Sarah Blizzard
Mr. Michael Bond

Mr. Robert Fussell
Ms. Stephanie Greene
Mr. Dante Johnson
Ms. Ashley Miller

Mr. Derek Shaw

Ms. Maria Williams

Department of Communication Studies Office
102 Ferguson Building/ Telephone 334-5297

Evaluation Criteria
This course combines theory and performance. Etiafuaonsists of both oral and
written components.

Assignment Per cent of Final Course Grade
Any Old Bag Speec 5%
Group Presentatit 15% (10% group; 5% individual analy:
Informative Speec 15%
Persuasive Spee 20%
Exam: 30% (3 @ 10% eac
Quizzes/ Additional Assignments/Patrticipal 15%

Grading Scale
A+ =97-100, A = 93-96, A- =90-92, B+ = 87-89, B33-86, B- =80- 82, C+ =77-79,C=73-76,C-=70
72, D+ =67-69, D = 63-66, D- = 60-62, F = 59 etdw

Expectationsfor Speech Days

You will prepare a typed outline for your instructdhe detailed, complete sentence outline wilakmart of
your speech grade. You will use note cards dutiegpresentation. Dress professionally. Your instruill
define this further in class.

Attendance Policy
This course is participation-intensive, which reggiregular attendancther e are no scheduled days for

make-up exams or speechesand you may receive a ZERO if you are not presentregardless of the

reason. Common illnesses, car trouble, work conflicts, la€lpreparation, etc. are not excuses for absences
and do not justify a make-up opportunity. If an ERIEENCY occurs (i.e. family death, extensive persona
hospitalization) contact your instructor immedigt@drior to the assignment deadline). You may very

the opportunity to make-up the assignment; howthierwill be upto the discretion of the instructok.ate
pointswill be deducted and deter mined by the professor. Do not plan to make-up the speech without
having received special permission from the instnudf grantedthis make-up appointment will be held
outside of classand not attending this make-up appointment will result in an automatic ZERO.




If you have class 3 Days a Week:

You maymiss atotal of 3 classes, not coinciding with an exam or assigned speedthowt a penalty.
Beginning with the % absencéwo pointswill be subtracted from your overall average for each absence.
If you miss 7classes, you will bdropped from the coursewith an F.

If you have class 2 Days a Week:

You maymiss atotal of 2 classes, not coinciding with an exam or assigned speedtowt a penalty.
Beginning with the "8 absence two pointswill be subtracted from your overall average for each
absence. If you miss &lasses, you will bdropped from the cour se with an F.

Tardies

= Two tardies and/or early departures will coumbae absence.

* You must be present for at least ¥ of the diaseceive any credit for
attendance.

» Please save your absences, tardies, and eadytdees for illnesses and
emergencies. In a professional setting,would be present at all times if at all
possible.

= Any student who decides to drop the course msiply with institutional
procedures in order to get a grade of “W”.

The attendance policy is for emergencies. Do not@be excused. Save the cuts without penalty for
sickness and emergencies.

Assignments

Late papers and assignments will not be acceptedwill be expected to properly cite sources inryou
papers and speeches in APA format. If you havetiuessabout citations, be sure to ask. Plagiarisiimat
be tolerated.

You are responsible for keeping up with all assignta regardless of presence. Ex: If you are gick o
Monday, and an assignment was due on Mondaysttlislue on Monday- not Wednesday. If you are sick
on Monday and an assignment is given for Wednegdayare responsible for finding out what is due and
turning it in on Wednesday.

Participation and Professionalism

This class is participation-intensive. Studentsusdio

» Be prepared and ready to cooperate with othetfsel classroom.

» Be in class on time and stay the entire clasiBsent in mind and body.

= Communicate your support for classmates whendhe speeches by being present and
attentive.

» Be respectful and listen to all others in thesstaom.

» Be prepared and willing to speak or write in slag completing assignments

before class.



= Respect the opinions of others. Listen to others.

» Practice ethical communication.

= Submit and present professional and approprasigaments.

= Deactivate and put away all cell phones and aghile class is in session. Do
not answer the phone, read or check messagieg dioe class. Cell phones should not be visiloiend)
class.

= Appreciate the opportunities you will have togtige and improve your
communication skills.

= Put away IPods and handhelds. They are wonddefttes, but they should
not be used during the class period. AKA: a@yice you are playing with or listening to
creates a communication barrier between youtamdender / receiver.

» Only use laptops when necessary for notes @eptations. Otherwise, they should be
put away.

Speaking Intensive Course

UNCG students are required to take two speakirgngite courses. All sections of CST 105 are apgrove
for speaking-intensive credit. The purpose of akjppg-intensive course is to help you to “speakidie
coherently, and effectively as well as to adapt @soof communication to one’s audience.” Because a
speaking-intensive course focuses on learning iraetive engagement in oral communication, thgscla
will be interactive. You will be encouraged to shateas, argue viewpoints, and engage in meaningful
discussion. Individual improvement is a key comptrie the course. You will learn to analyze andleate
your skills and set goals for improvement. You wéiteive constructive feedback from your instruetod
peers.

University Speaking Center

The University Speaking Center is designed to gelpimprove your oral communication skills. You bav
the opportunity to practice your individual or gpopresentations and to work with a trained conatlfBo
schedule an appointment, call (336) 256-1346. Tgealking Center is located at 3211 HHRA

Hours:

. Mon.-Thurs. 10am to 8pm
. Fri. 9am to noon
. Sun. 5pm ta8pm

Disability Services

215 Elliott University Center / 334- 5440 --- http://ods.dept.uncg.edu/ser vices/

If you have a disability that may affect your acmiteperformance and are seeking accommodatiorssele
visit The Office of Disability Services. The Offiof Disability Services advises and assists inrseg
academic support services requested by qualifieabtid students. Specific services are provideghon
individual basis and aimed toward enabling studeiitts disabilities to compete on an equal basithe
classroom with their peers.

Honor Code
You are expected to know and to abide by the UN@@&dd Code guidelines.



