Job ID: 5098
*Job Title : Hospitality Intern

Job Reference
Num @ :

[F'Organization

Hilton Garden Inn Greensboro
Name:

*Hours per

Week: 20+

*Wage/Salary: Unpaid

Employment

Start Date: Fall 2010

Employment End

Date:Fa” 2010

*Job Hospitality intern will actively participate in the guest relations

Description:field of the hotel. Intern will be trained & expected to perform the

following:

-View & analyze guest service reports

-Undergo Hilton Honors training

-Learn & practice service recovery techniques

-Attend staff meetings and trainings

-Learn front desk procedures

-Shadow back office departments, including Sales and

Management

Hours are flexible depending on requirements for course credit.

*Qualifications: Interest in Hospitality or Business a plus.
Intern must have excellent communication skills and experience
in customer service. Hotel experience not required.
All applicants MUST receive course credit for the internship.

*How to Apply Email resume and cover letter to tiffany.arrington@hilton.com.
& : Please do not contact the hotel directly. You will be contacted if
selected for an interview.
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