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We have all seen movies or TV shows that dramatize the trauma of standing in front of class to deliver a report.  You know the scene: sweat pours down your forehead, your hands shake, and your voice cracks as you try to read your note cards.  The fear of public speaking is embedded in our culture.  If you check out lists of people’s greatest fears, the fear of public speaking usually ranks at or near the top, ahead of the fear of death and the fear of snakes.  It is no surprise then that when many students enter English 102 classes, they do so with hesitation.  In this section of Writing Matters, I will address the general expectations of English 102, and hopefully, by the end of this article, you will have a better understanding of what to anticipate, reducing many of your fears and worries.

English 102 is designated as a speaking-intensive course.  This does not mean that your time will be exclusively devoted to learning about how to become a more effective speaker.  What it does mean is that you will have a variety of opportunities to speak in a number of different modes.  These may include formal speeches and presentations done individually or as a group, or you might speak in more informal contexts such as class discussions and small group interactions.  Also, a speaking-intensive course means that some of your evaluations during the semester will be based on speaking activities.  At the beginning of the semester, your teacher will address the speaking expectations in the syllabus.

     
There are many sections of English 102 offered in both the fall semester and spring semester.  Each class is unique in its designs and goals.  For example, by selecting current events and contemporary issues as my 102 theme, I hope to help students broaden their worldviews. Other teachers in the English department will create different special topics from which to explore ideas.  One thing remains the same though: all English 102 courses are speaking-intensive.  With the knowledge that every section is different, you may find some topics for 102 courses more interesting than others.  Rather than suffer through a semester in which you are disinterested in the topic, be proactive in finding out what the theme for the class will be.  Once the courses and teachers are listed in the course catalog, contact your teacher to find out more about his/her section.    

     
Most students entering English 102 have already passed through English 101.  These two courses complement one another, and you may find some similarities between the two courses.  Obviously instead of the focus on writing as a way to express your ideas and understand the world around you, you will concentrate on speech.  However, the basic idea of rhetoric remains the same and applies as much to writing as it does to speaking.  (For a more detailed understanding of rhetoric, see the applicable section in Writing Matters).  Hopefully that familiarity with some of the basic principles will allow you to transition comfortably into English 102.

     
One of my major concerns about teaching English 102 is setting the ground rules for discussion.  Since much of the class will be conducted through verbal interaction between students, there are ample opportunities for differing opinions.  How students handle these moments is key to the success of the class.  As a new English 102 student, I ask you to approach the class with the idea of respect.  Respect your classmates’ and teacher’s thoughts.   Negative or aggressive tones can have a damaging affect on classroom dynamics and can lead to students shutting down or withdrawing from conversation. This does not mean you have to agree with everything everyone says.  In fact, it would be quite boring if we all agreed all the time.  What I suggest is that if you do disagree with someone – and it is likely to happen – please take the time to formulate your ideas so that you can give a thoughtful response and not a personal attack.  This approach will go a long way in creating a cohesive community of learners in the classroom.  

     
You will find that the community building that takes place in English 102 is one of the unique aspects that separate it from many of your other courses.  In fact, I have known many students to begin friendships in this course which last even after the course ends.   English 102 can be one of the most enjoyable courses you take at UNC-Greensboro. You just need to be prepared for what to expect before your enter the class.  

A few quick tips for success in English 102:

· Do your research:  Before the semester begins, take the time to contact your teacher and find out about the class.  You might ask about the theme for the semester, his or her expectations, and the speaking requirements.

· Don’t be scared:  This is a valuable opportunity to grow as a speaker.  Your class will offer a supportive environment to become more comfortable in a variety of different speaking opportunities.

· Be willing to participate:  Since this is a speaking-based course, it is essential that everyone participate in class.  Think of the benefit of twenty-three perspectives in a class as opposed to just one.  

· Be respectful:  There are moments in class where you will not agree with your classmates or your teacher.  Think of these as opportunities to engage in productive dialogue rather than a battle of wills.  The goal is not to prove the other person wrong, but to understand the idea better.  

