English 390

Sara Littlejohn - Instructor

Studies in Writing Center Theory and Practice

3 Credit hours

If you have any questions, please feel free to contact me; stop by my office during my scheduled hours, or send me an email at sjlittle@uncg.edu .

Office Hours:      3330 Moore Building for the Humanities  

Phone 256-0483
                        
8 – 12 MWTH 

Course Catalogue Description 
Principles of writing center theory, including writing center history, philosophy, and pedagogy; training of writing center consultants and experience in teaching writing in individualized or small-group tutorial sessions. 
Course Prerequisites 
Eng 321, Eng 322 or Permission of the Instructor
This Course is for… 
Students who want to be trained to work as consultants in the University Writing Center.  It is an elective course. 

Learning Goals for English 390
At the completion of this course, students will be able to 
· Interpret and evaluate argumentative discourse
· Construct cogent, logical and critical arguments
· Locate, synthesize, and evaluate relevant information in a text
· Demonstrate an understanding of the aims and methods of intellectual discourse
· Weigh evidence and evaluate the arguments of differing viewpoints

· Demonstrate effective interpersonal communication skills

· Recognize strengths and weaknesses or their own and others’ writing

· Teach strategies for addressing a variety of writing problems

· Recognize errors in grammar and usage and teach methods of correction

· Demonstrate familiarity with MLA and APA documentation styles

· Analyze their own (and others’) consulting style

General Expectations
          To understand, practice, and actively engage in the steps of the writing process 
          To critically read and analyze academic discourse
          To use rhetorical strategies for organizing and developing thesis statements and presentations
          To explore individual voice and style in speaking and writing
          To write thoughtful reflections to articles and prompts
          To learn about the research process, documentation, formatting, and grammar
          To actively participate in group collaborations and presentations
 
Teaching Methods
In order to achieve learning goals, we will use, small group and whole class discussion, role-playing, oral presentations, reflection papers, research papers, as well as instructor and peer feedback.  
Writing Center Practicum
In addition to our classroom lectures, readings, presentations, and discussions, part of your learning experience will be a practicum.  This will be hands-on time in the University Writing Center.  You will be responsible for 3 hours a week so you can observe seasoned consultants, learn policies and procedures, and apply the theory we have been learning about in class.   

Attendance
Don’t miss class.  Coming to class is the key to success in English 390.  All of the assignments build upon each other.  If you miss class, you are responsible for any missed work.  I will post all assignments on BlackBoard, so check it regularly, particularly if you miss class.  After you miss class three times, it will cause a reduction in your grade.  You cannot pass the class if you have more than 6 absences. Because I don’t accept late papers, if you anticipate being absent on a day that a paper is due, you should make arrangements to turn it in early.
 
Disability Services
 Students with any sort of disability who need accommodations for any of their courses should contact 334-5440.
 
Classroom Manners
Please don’t be late.  We often cover housekeeping matters, due dates, criteria for assignments, etc. during the first part of class.  You will miss important information.  If you have to leave class early, please let me know before class begins.  Also, please be courteous to all speakers in class by not interrupting or talking to other people at the same time another person has the floor.  Finally, out of courtesy, please keep your cell phones turned off during class.  
 
Classroom Community
This class will be a speaking and writing community and you will be responsible for evaluating and delivering constructive criticism to your fellow classmates.  Although students should view the classroom as a safe place to express ideas, any behavior that is discriminatory or otherwise isolating to other students will not be tolerated.  We have a responsibility to one another to create a healthy learning environment that does not promote hostility or discrimination.  We must maintain a mutual respect and behave in such a way that does not disrupt our learning community.
 
Plagiarism Policy
Students must do their own work.  They may seek and receive help from peers, from instructors, and from Writing and Speaking Center Personnel, but the student must generate all writings and presentations.  Students must cite all sources of information.  Any cases of plagiarism will be handled in accordance with the Academic Integrity Policy.  You may reference relevant information at the Academic Integrity website at http://academicintegrity.uncg.edu/complete/ 
  
The Speaking Center
This other free resource offers assistance in the preparation and delivery of speeches, as well as development of knowledge and skills in interpersonal communication, and overall success in group or team communication situations.  You must book your appt. 2 days prior to the due date of your presentation. Call 256-1346 to make an appointment.  Hours of operation: Mon.-Wed. from 10-5, Thurs. 10-8, and Fri. 9-noon.  Location: 3211 MHRA and 21 McIver Underground.  You will be required to visit the speaking center this semester to work on your interpersonal and group communication skills. 
 
Grade Composition
· Portfolio  


30%
· Presentations 


15%
· Draft Credit for Essays

10%
· Reflection Papers


15%

· Writing Center Practicum

15%

· Class Participation/Attendance
15%
Grading Scale

A+ 
98-100%

A
94-97%

A-
90-93%

B+ 
87-89%

B
84-86%

B-
80-83%

C+ 
77-79%

C
74-76%

C-
70-73%
D+
67-69%

D
64-66%

D-
60-63%

F
below 60%

 
Required Texts

Essays on E-reserve  in Blackboard   

ESL Writers: A Guide for Writing Center Tutors, eds. Shanti Bruce and Ben Rafoth. Portsmouth, NH: Boynton/Cook, 2004.

The Longman Guide to Writing Center Theory and Practice, eds. by Robert W. Barnett and Jacob S. Blumner. New York: Pearson Longman, 2008.    
The St. Martin’s Sourcebook for Writing Tutors, 2nd Ed.  Eds. Christina Murphy and Steve Sherwood. Boston: Beford/St. Martin’s, 2003

 Class Readings
You will be responsible for weekly reading assignments.  Be sure to keep up with the readings, as it will be difficult to participate in class discussions if you are not prepared.   
 
Class Participation
This is a lecture and discussion class, so you have to contribute to class discussions and group discussions.  Tell us your ideas and opinions.  This is a good way for me to know you are on top of the reading assignments and engaged with the material. 
 
Reflection Papers 
You can count on approximately 6 or 7 responses papers, which I will assign as the semester progresses.  Reflection papers must be typed.  You will write your reflections on the assigned readings and discussion topics.  All reflections must refer back to the text, including examples and quotes from the reading to help illustrate your points.  This is not a formal essay; it is a place for you to think about the readings and reflect on your ideas before coming to class.  Always include 3 thoughtful discussion questions at the end of your reflection.  Feel free to use quotes from the text as a springboard for your questions.  Reflection papers are due by the end of class on the due date.  Because I do not accept late reflection papers, you can miss one without penalty.
  
Essays
You will write two essays during the semester.  Expect them to be about 6-7 pages long.  Each paper will include a series of drafts, in-class exercises, and peer review.  You will receive 100% draft credit for complete essays that are turned in on time.  I will consider essays complete if they are more than just a summary of the material presented, if they address the assignment, and if they represent a solid effort on your part.  Incomplete essays are one page or less, include skimpy content, or reflect serious slackness on your part. 

If you receive an A or A- on your essay, you do not have to do a major revision on it for the portfolio.  You can consider it complete, except for following suggestions for revision, correcting minor punctuation and grammatical errors, and visiting the Writing Center.  Essays are due by the end of class on the due date.  I do not accept late essays.
 
Individual Presentations
On a relevant topic from Writing Center theory, you will make a short presentation to the class based on one of your essays.  You won’t be able to read from your paper because you won’t have time and that would be dull.  Instead this will be a short presentation that includes your thesis statement and your supporting evidence and conclusion, delivered in an engaging manner to help your classmates understand the material better. I will distribute a sign up sheet for presentations and distribute detailed directions during week three of the semester.
 

Portfolios
The portfolio will be the culmination of your work in English 390.  It is necessary to save all of the writing you do this semester, including reflection papers, essays, and in class writings, so that you can use them for your portfolio.  At the end of the semester, you will compile your best work into a portfolio of polished work, all presented in an organized fashion that will demonstrate your understanding of writing center theory and practice.
Your portfolio will include the following: 
· Revised and edited versions of your two essays

· One revised and edited Reflection paper 

· A Portfolio letter that includes an analysis of your Writing Center consultant philosophy and an assessment of your strength and weaknesses as a WC consultant

For any writing that you do for me, remember this important info:
· 12 pt Times New Roman
· Double Spaced
· Use pre-set margins (1” top and bottom, 1.25” left and right)
· Page numbers 
· Please title your papers.
· Please use the citation style format as directed.  We will be writing papers using several format styles. 
Course Schedule for English Studies in Writing Center Theory and Practice

Week 1 Aug 25-29

· Course Introduction/Review Syllabus and Expectations

· Read Elizabeth Bouquet “‘Our Little Secret’: A History of Writing Centers, Pre- to Post-Open Admissions”

· Reflection Paper Due

Week 2 Sept. 2-5

· Writing Center Philosophy

· Read Stephen North “The Idea of a Writing Center” and “Revisiting ‘The Idea of a Writing Center’”

· Reflection Paper Due

Week 3 Sept. 8-12

· Theorizing the Writing Center

· Read Andrea Lunsford “Collaboration, Control, and the idea of a Writing Center” and Peter Carino “Theorizing the Writing Center: An Uneasy Task”

Week 4 Sept. 15-19

· Interpersonal Communication skills

· Learning to facilitate: the importance of dialogue

· Read Muriel Harris’ “Talking in the Middle: Why Writers Need Tutors”

· Building Dialogue and facilitating communication

· Reflection Paper Due

Week 5 Sept 22-26

· Detailed analysis of how to respond to drafts

· Sample essay

· Read Kenneth Bruffee “Peer Tutoring and the Conversation of Mankind” and Jeff Brooks “ Minimalist Tutoring: Making the Student Do All the Work”
· Practicum in the Writing Center begins
· Reflection Paper Due

Week 6  Sept.  29-Oct. 3

· Affective Issues

· Problem Solving with scenarios and strategies

· Grammar Assessment and Outline

· MLA Citation Style

· Practice in pairs with drafts

Week 7 Oct 6-10
· Essay 1 due – MLA format

· Read Marilyn Cooper “Really Useful Knowledge: A Cultural Studies Agenda  for Writing Centers”

· Procedures and Paperwork 

· Grammar Instruction
· Reflection Paper Due
Week 8  Oct. 13-17

· ESL Writers

· Read Part I of ESL Writers: A Guide for Writing Center Tutors
· Ongoing Grammar Instruction

Week 9 Oct. 22-24  Fall Break

· ESL writers 

· Read Part II of ESL Writers: A Guide for Writing Center Tutors
· Ongoing Grammar Instruction

· Reflection Paper Due

Week 10 Oct. 27-31

· Individual Presentations begin

Week 11 Nov. 3-7

· Finish Individual Presentations 

Week 12  Nov. 10-14

· APA Citation style

· Online Writing Center Theory

· Read the essay that doesn’t exist yet.  I am working on this now.

· Online Writing Center practice

· Reflection Paper Due

Week 13 Nov. 17-18 Thanksgiving

· Essay 2 Due APA format

· Learning differences in the Writing Center

· Read Julie Neff “Learning Disabilities and the Writing Center”

Week 14 Nov. 24-28

· Disciplinary differences in the Writing Center

· Chicago/Turabian Citation Style

· AMA Citation Style

· ASA Citation Style

Week 15 Dec. 1-5

· Read Ray Wallace “The Writing Center’s role in the Writing Across the Curriculum Program”

· Situating the Writing Center in the context of CAC/WAC/ SAC

· Work on Revision and Portfolios

Week 16 Dec. 8-12 

· Last Day of Class, Reading, Final Exam Period

· Portfolio’s due during Final Exam period.  Group Discussion of Course experience as preparation to work as a consultant in the University Writing Center

