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Sarah Hamrick Named Southeastern Writing
Center Association’s Consultant of the Year

Dorothy Kuykendal

UNCG University Writing Center Consultant and
Allan Communications Fellow Sarah Hamrick has
been named the Southeastern Writing Center Asso-
ciation’s Tutor of the Year. The SWCA includes 11
states in the southeastern region and this year’s
conference hosted over 60 universities.

Hamrick was presented with the award at this year’s
SWCA Conference, hosted by North Carolina A & T
State University, on February 28. Our own Dorothy
Kuykendal sat down with Sarah for an interview to
uncover the secrets of her success.

Sarah, tell us a little about yourself.

Well, I'm a double major in English and
Women’s and Gender Studies. WGS actually
drew me to English, because WGS involves a
lot of writing and is a very analytical discipline.
So I went ahead and took an English class, and
it really helped me formulate my ideas. I think
English and WGS really inform each other—
you can’t make arguments if you don’t know
how to support one. English has given me a lot
of research tools, too.

So what drew you to work in the Writing
Center in the first place?

One of my teachers recommended it to me. I
took the English 390 class [the class required of
all undergraduates who want to work in the
WC] and I found out I really loved it. I think
it’s fun to see other people’s writing processes
and to know that I’m helping them.

How has the Writing Center been helpful to
you in your own work?

Seeing people’s different processes has allowed
me to experiment with mine. Sometimes it’s
easier to articulate my own process by walking
other people through theirs.

Have you had any really memorable sessions
or moments in the Writ-
ing Center?

I worked with one girl for a
year and a half. I watched
her go from struggling with
her writing to being able to
write really articulately and
clearly. By the end, she
enjoyed writing so much
more than she had before,
and she said she didn’t
avoid it anymore. I’ve also
helped several people with
their personal statements for graduate school
and jobs, and that’s really rewarding. You’re
helping someone with a piece of work that can
really make or break whatever they’re trying to
do. It’s so important.

Sarah Hamrick

You’re graduating this May. Congratula-
tions! What are your plans now?

First I’'m going to take a year off to work, ide-
ally using my WGS degree. [ would love to
work with domestic violence issues, and maybe
do some resource counseling for women. I’d
like to find some way to teach it—maybe find a
way to bring awareness into high schools.

Then I’'m going to apply to grad school to be-
come a dietician, because I definitely want to
work with women’s nutrition. There’s such a
need for work with women’s nutrition that isn’t
constructed around how to lose weight, but
around how to be healthy. There’s much more
of an emphasis on being healthy with men’s
nutrition than there is with women’s.

Sarah Hamrick will be graduating in May with a
double B.A. in English and Women’s and Gender
Studies and has worked in the University Writing
Center since Spring 2006.
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Creative Writing in the Writing Center

Dorothy Kuykendal

The Writing Center is more than a place to check your citations,
proofread your grammar, and flesh out your thesis statement.
Writing Center consultants can also help creative writers work on
their sonnets, sestinas, vignettes, villanelles, and bestselling thriller
novels. Okay, we haven’t seen the last one yet, but why shouldn’t
you be the first?

Jennifer Whitaker, the Assistant Director of the
Writing Center, graduated from UNCG with her
MFA in poetry in 2005. She says, “What we
are setting forth now to do is to ask consultants
to re-organize the creative writing session so
that it doesn’t look like a thesis-driven session.”
In other words, when you’re writing a poem, we
realize you’re not going to be quite as worried
about your topic sentences.

Instead, sessions will be structured like creative
writing workshops, which adopt a different

in May 2009, explains that in a tutorial session, the writer reads
the story aloud to the consultant. (Because fiction is often longer
than poetry, it’s generally not as time-efficient for both parties to
read the work out loud.) The consultant then responds, not as a
critic, but purely as a reader. “You never give suggestions,”
Anna explains. “You never say, “You should write your scene
like this.”” Rather, the consultant lets the
writer know what sort of information he or
she needs to hear, as a reader, in order to
appreciate the story more fully.

Is there a hole in the plot? Do characteriza-
tions seem to jump around from one page to
the next? Without giving prescriptive advice
(“Fix it like this!”), the consultant lets the
writer know where there is room for im-
provement—and also lets the writer know
what’s already working.

Kelly consults with a creative writer

model. In a creative writing session, the con-
sultant and writer can adopt either a “double-reading” model or a
“tutorial” model, depending on whether the project is in poetry or
fiction. In the double-reading model, the consultant reads the
writer’s poem out loud, which allows the writer to listen closely
and hear how the consultant reacts. Then it’s the writer’s turn to
read, which lets the consultant hear how the writer intended the
poem to sound in the first place. After both readings, the consult-
ant gives the writer feedback on the overall effect of the poem.

The double-reading session helps writer and reader work through a
piece together, and is especially helpful for addressing issues of
pacing and tone.

The “tutorial” model is especially useful for sessions that focus on
fiction. Anna Whiteside, who graduates with her MFA in fiction

Response to creative writing sessions has
already been positive. Amelie Welden (MFA, poetry, 2009) has
worked with a student crafting a memoir and said that discus-
sions on writing dialogue and setting the scene really “seemed to
open up possibilities” that the writer hadn’t known were there.
“The writer said it was really helpful as she continued in the pro-
ject,” Amelie says.

If you want to improve as a creative writer, or at least produce
something really good, then it’s imperative to learn how to accept
criticism. The good news is, at the Writing Center, you’ll get
feedback that’s always honest and never brutal. After working
with our enthusiastic, helpful, and talented consultants, you’ll
wonder why you haven’t been bringing your work to the Writing
Center all along.

Writing Center Staff presents at the 2009
Southeastern Writing Center Association Conference

Sarah Hamrick

This year’s Southeastern Writing Center Association Conference was held in Greensboro, NC and was hosted by North Carolina
A&T State University. The conference was entitled “The Writing Center’s Role in Student Success: 21* Century Strategies for Em-
powerment Rooted in Culture and Diversity.” Writing center consultants and staff Will Dodson, Alan Benson, Assistant Director
Jennifer Whitaker, and Writing Center Director Sara Littlejohn represented UNCG at the conference with their presentation, “Digital
Discourse and Dialogue: Cultivating Vernacular Agency in Synchronous Online Consultations.”

During this presentation, Sara, Alan, Will, and Jennifer discussed issues related to the use of online vernaculars and the creation
of online identities, especially in relation to the Online Writing Center. The presenters covered issues ranging from the physical as-
pects of communication—tone, facial expressions, gestures—that are lost in online chatting, to the ways in which online identities are
important in online writing sessions regarding the expectations these identities create for both the consultant and the writer in terms of
writing ability, writing styles, and what beliefs each person has about the consulting session.

The presenters also discussed ways in which these identities can be used to create hospitality and make all writers feel comfort-
able using the online writing center. The presentation drew a number of questions about online writing center practices from the audi-

ence, and the presenters shared their strategies and experiences.




A Dash of Dodson

Jennifer Whitaker
Will Dodson, a third year PhD student in the English recognizes the benefits to both consultants and writers.
Department, has served as Graduate Assistant Director in the “There are few feelings better than the one you get when
Writing Center during the Spring semester. Dodson writers leave excited about their writing,” he notes.

graduated from Guilford College (Class of 2000)
with BAs in English and Philosophy, and later
worked as the Communications Director of Appal-
shop, a nonprofit arts and education center in Ken-

In addition to his continued consulting,
Dodson has gotten to blend two of his interests—
communications and film—during his semester
as Graduate Assistant Director. Thanks to his

tucky. efforts, the University Writing Center and Uni-
After Appalshop, he worked a number of com- r versity Speaklng Center “,”H b? debutlpg new
promotional and information videos this summer

munications-related positions before heading back to
school. He earned his Master’s Degree from Radford
University in English with an emphasis in Feminist
Theory in 2006 and came to UNCG that Fall to con-
centrate in Rhetoric, literary theory, and film theory.
Dodson got his first experience in Writing Cen-
ter work at Radford, where he worked 20 hours per
week consulting and serving as Graduate Assistant Director.
He enjoys consulting particularly, he says, because “the one-
on-one interaction benefits both the writer and the consultant.
You’re coming together for the writer’s work, but you both
leave changed, with a deeper understanding of your given
subject. Consulting is the ultimate learning experience, be-
cause you get perspectives on every discipline.” He clearly

WC Desk Workers Set the Tone

Courtney Suggs and Ryan Whiting

on their websites. Developed and filmed by
Dodson, these videos will give a glimpse of Cen-
ters’ services to faculty, staff, students and poten-
tial donors.

Most of Dodson’s free time is devoted to
Will Dodson more work, but he spends the rest of it devoted to

another of his interests: playing basketball. He

often plays in the intramural league here at UNCG’s Fitness
Center, and while he hasn’t yet been on a championship
team, he’s hopeful. “This year we finished up a little short,
but 'm already in training for next season,” says Dodson. If
his dedication to basketball is akin to his dedication for
writing, then we see a championship title in his future!

A friendly face and a welcoming smile will be the first things you will encounter when you enter the Writing Center for help with
your overwhelming headache of jumbled words, stress, or lack of confidence in your piece of writing. When you come to the Writing
Center, the “desk person” is there to serve as the bridge between your confusion and a helpful consultant.

The desk facilitator is an essential feature of the Writing Center. The facilitator greets, guides, and gathers information. From
simple tasks of filing folders and printing copies to vital functions of organizing schedules to assisting online writing consultations, the
desk worker keeps the Center running smoothly and makes writers seeking help feel at home.

“I believe when a writer is approached in a friendly manner, then they will feel more comfortable about being consulted, asking
questions, and coming back to the Writing Center,” Ryan Whiting, a desk employee, said.

Having someone consistently aiding in assigning consultants to writers helps the flow, and keeps the calm, of every player in the
game—the writer, the consultant, and the desk person. The desk person not only assists the writers, but also the consultants and shift
managers. From questions about passwords, printing problems, or personal inquiries through the AsktheWC, the desk person is most
likely to have the answer.

Although the face of the desk person changes frequently throughout the day, one thing you can count on is a smile, plus the pleas-
ant voice of someone who is willing to help direct you into getting the specific answers you need, no matter what sort of writing you
are working on.

The Writing Center At a Glance

Want some feedback on your writing? Wondering which of our services would be best? Use this quick
guide to help narrow down which of the University Writing Center’s services to try!

If you have concerns about... You’ll love...

= grammar, punctuation, citation style........................... the face-to-face Writing Center

= organization, thesis construction, brainstorming............. either the OWC or the face-to-face WC
m a very quick question.............cooiviiiiiiiiii UNCG Ask the WC instant messaging
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The Online Writing Centeril
Fully Operational like the Death Star, except good

Alan Benson

One of our less-loved traditions here at
the UNCG Writing Center has been the
beginning-of-the-semester retraining ses-
sion for the Online Writing Center
(OWC). In the past, we’ve changed our
online consulting systems every semester
because we kept discovering areas for
improvement. Some systems were unreli-
able, others were slow, and others were
simply too hard to use. That changed this
semester. We now have a system that
enables us to provide you with the writ-
ing support you need without requiring a
degree in computer science: Google Apps
for Education—the same system that
powers your iSpartan email account.

Using the OWC is now as easy as logging
in to your email, sending an IM to | Rachel Bowman conducts an online session. |
uncgaskthewc@gmail.com, and letting

us know you want to work with someone. We’ll set you up with a consultant and you’ll be work-
ing in minutes. And just like the face-to-face center, you can work on practically anything you
want (as long as your paper is five pages or fewer): finished papers, rough drafts, personal writing,
letters, fiction, even emails. We can also help you get started, overcome writer’s block, polish
your prose, or figure out how to cite sources.

Now that it’s easier to use, the OWC is booming. We have grown 140% just this last semester.
Our new, easy-to-use system also enables us to stay open more hours. The OWC is open anytime
the Writing Center is open; you can drop in any of the 53 hours we’re open each week.

Notes from the Director’s Desk

We are at the end of another exciting and busy year in the Writing Center. In spite of the budget crisis
that we all find ourselves in, the Writing Center continues to grow and thrive. We are going to break
the all-time record with over 6,000 sessions this year, none of which would be possible without a terrific
and talented staff of consultants and supporting administrators. Thanks to our 45 consultants and Jenni-
fer Whitaker, our Assistant Director, Will Dodson, our Graduate Assistant Director, and Alan Benson,
our Technology Coordinator. Thanks also to Agnes Szarka, the CAC Program Assistant who makes it
all happen.

During this busy time of year, | am always reminded of how much students and teachers care about their
work here at UNCG. Because both students and teachers are invested in their assignments, it is impor-
tant to remember how the University Writing Center’s mission helps meet the goals of writers. Our aim
at the Writing Center is to provide writers with an engaged reader to help clarify thoughts, organization,
and the other important details of writing. As all writers know, the process of refining and polishing our
work takes many drafts, usually over an extended period of time. Based upon theory and experience,
we know that it is most important to provide writers with a safe place to work on their writing, and
therefore deepen their thinking. Our consultants work hard to help address the writer’s higher and lower
order concerns; however, since it is not our objective to certify texts as perfectly “clean,” it is rarely the
case that a writer’s text will be perfect once he or she has visited the Writing Center. Instead, the Writ-
ing Center serves as a way for writers to slow down and spend some quality time with their writing,
which is something all of us benefit from.

As always, thanks to all of the faculty, staft, and students who support our work here! ~ Sara




