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Anne Rendleman Daniel is an instructor of Medicare, Medicare Supplements, Medicaid and Long Term Care Insurance, certified by the Education Section of the Department of Insurance, and is an adjunct faculty member of the Gerontology Program at the University of North Carolina-Greensboro.  MICS services include:
· File, monitor, track and follow-up insurance claims 

· Provide advice and counsel regarding Medicare, Medicaid, Medicare Supplements, other health insurances and long term care issues

· Organize medical bills, explanation of benefits and other information following medical treatments,

· advising when insurances have paid and if balances are due

· Review life and health insurance policies to determine is client is over or under insured

· Assist clients in finding the best, most economical health insurance plans

· Seek alternatives for clients who are struggling with increasing premiums and/or declining coverage

· Provide advice to families seeking information on Medicaid

· Prepare and submit appeals to health insurers or Departments of Insurance for claimants

· Advise families of housing or long term options for aging parents

· Suggest options for any health insurance problem clients may encounter

· Present seminars, programs, or classes to interested groups or parties.  Topics include:

· Growing Old Gracefully

· Don’t Get Scammed !!!

· A Walk Down Memory Lane

· Exploring our Generational Differences

· Consumer Directed Care--What is It?

· Managing Mom and Dad’s Affairs

· Mom and Dad Need Help--Where Can I Get It?

· Mom and Dad Are Getting Older--How Can I Cope?

· Understanding Medicare’s New Choices

· Medicare Supplements--Which One is Right For Me?

· Medicare and Medicaid--What’s the Difference?

· Medicare’s Prescription Drug Benefit for Those of Low Income/Low Assets

· Medicare’s New Prescription Drug Plan-What Is It? How Does It Work?

· Medicare Changes for the New Year

· How Can I Pay for My Long Term Care?

· Long Term Care Insurance--Do I Need It, Can I Afford It?

· Preparing for the Long Term--What Are My Options?

· Legislative Update--Laws That Will Impact Older Adults

· Other topics based upon specific interest







