GRO 633
Course title:  Long Term Care Public Policy
Credits:  3.0
Fall 2007
Prerequisites/corequisites:  None

For whom planned:  This course is primarily designed for students who are pursuing a master’s degree or graduate certificate in gerontology or a joint certificate in non-profit management.  Students who are exploring the pursuit of these certificates or other graduate level students with interests in aging and long term care are also welcome.  

Instructor Information:  



Instructor:  Sandra Crawford Leak, MHA



Email address:  scleak@email.unc.edu



Phone number:  (919)490-6151 or (919)630-2597



Office hours:  To be arranged at a time convenient for most class members.  


If you need to meet with me and cannot do so during the office hours designated, please contact me about arranging an alternative time to meet either in person or via phone.  

Catalogue description:  Addresses public policy related to the organization, financing and delivery of the broad continuum of long term care with a concentration on the care of frail older adults.  

Student learning outcomes:  Students will examine the policy process and context; media perspectives on long term care policy; private sector responses; and the role of communities in long term care policy development.  Cases and examples relevant to North Carolina will be featured.  Student assignments will be applicable to work settings and include presentation of service descriptions; the evaluation of policy options; and development of a policy brief and related materials.  Overall, the learning outcomes for this course will be geared toward helping students transfer the knowledge of long term care public policy they gain to applied work settings.  On completion of this course, the students will be able to:

· Identify who uses long term care from functional, clinical and cultural perspectives.  

· Describe the organization, financing and delivery of long term care at community, state and national levels.  

· Compare and contrast the roles of Medicare and Medicaid in long term care policy.  

· Analyze information related to long term care policy; 

· Communicate long term care policy information in applied settings.

· Illustrate how long term care policy issues are framed by stakeholders in the policy arena.

· Examine the quality of care and quality of life issues influencing long term care users and their caregivers.  

· Discuss the role of communities in general, and community non-profits in particular, in meeting the needs of frail older adults.  

· Describe the potential for integration among long term care, acute care and public health services.  

Teaching Strategies:  The teaching format for the course will combine a number of strategies which encourage student participation and interaction and build on the life and work experiences of students.  The format will blend lectures with small group work, including several case studies, and seminar discussions.  The second part of the course will focus on discussion and student presentations, with students providing peer coaching around presentations.  For several class periods in the second half, guest presenters will augment the discussion.  

Students returning to a university setting:  It is the goal of this course to be accommodating to students for whom this may be their first university course in a number of years, particularly those who are exploring the potential for graduate work.  Please feel free to approach me with questions you may have about using research resources, academic standards, etc.  I also encourage you to make use of other resources available to adult students within the university including the UNCG Writing Center and library resources.    
Evaluation Methods and Guidelines for Assignments:  
Students will be evaluated based on series of assignments relevant to applied work settings.  Detailed guidelines for each assignment will be given out in advance of the due date.  The final briefing book will be a longer product that will flow from several of the earlier exercises.  Evaluation of assignments will stress how well you select, analyze, synthesize and communicate policy information.  As noted below, an integral part of that communication will be through in class exercises and oral presentations for the class.  There will be no final examination for this class.  

Summary of Assignments:

Date

Assignment




Percent of Total Grade
Sep 7

Comparative Policy Perspectives Exercise

10%

(Grace Date: Sep 14)
Oct 3

Scenario for Briefing Book Project


10%

Oct 10

Presentation/Fact sheets 



20%



on non-profit LTC agencies

Oct 24

Consumer information exercise/


10%



Use of CMS Compare websites

Nov 14

Drafts of policy brief




10%



and press release

TBA

In class exercise participation



  5%

Dec 5

Final presentation on policy option


10%



Briefing book final product



25%




Total possible 


100%

Grades:  Final grade assignments will use the scale outlined in the Graduate School’s Bulletin.  You are encouraged to read the Bulletin for more on that scale and on what grades are required for continuing enrollment and completion of a graduate program.  (In brief, the scale is:  A 4.0; A- 3.7; B+ 3.3; B 3.0; B- 2.7; C+ 2.3; C 2.0; F/WF 0)
In general, students whose work would be of appropriate quality for use in a work setting with moderate revisions by supervisors and colleagues will receive grades in the B range.  Students whose work shows an excellent grasp of the material, both in written documents and oral presentations that would require minimal editing or revisions to be used in a work setting, will receive grades in the A range.  Students who complete the assignments appropriately but whose work would require substantial editing or revisions for use in a work setting will receive grades in the C range 
Attendance policy:  Class attendance is integral to student success in this class.  That said I realize that in a class of adult learners unforeseen circumstances (including work commitments and family responsibilities) may make it necessary for a student to have to miss a class on a rare occasion.  In that event, please make reasonable efforts to contact me as soon as you know that you must be absent.  In the event that you have to miss assignment deadlines or more than one class, please arrange to talk with me individually about your circumstances.  

Inclement weather:  In general, we will follow University decisions about whether to hold class, but since most of us will be commuters and this is an evening class, I may decide to cancel classes if the evening weather is expected to deteriorate.  On such days, I will try to post email and voicemail messages (also check message at 919-630-2597) about the decision I have made by 2:00 pm and then you can make your own decision based on conditions in your area.  Under such circumstances, I will distribute material related to the missed class electronically.  

Required texts/readings/references:
Albert, S. (2004).  Public health and aging.  New York:  Springer Publishing Co.  Chapter 5.  

Albert, S. (2005).  Reading public health research:  understanding risk factors and the epidemiological approach.  Generations, Summer 2005, 17 – 23.
Beverly, C, et al.  (2007)  The Arkansas aging initiative:  an innovative approach for addressing the health of older Arkansans.  The Gerontologist, 47(2), 235-243.

Castle, N. (2005).  Nursing home administrators’ opinions of the nursing home compare web site.  The Gerontologist, 45, No. 3, 299 – 308.  

Dale, S. & Brown, R.  (2006)  Reducing nursing home use through consumer-directed personal care services.  Medical Care, 44(8), 760-767.

Feder J,  Komisar, H, & Friedland, R.  (2007)  Long-term care financing: policy options for the future.  Georgetown University Long-Term Care Financing Project. 

Hanson, L.  (2004)  Palliative care:  innovation in care at the end of life.  North Carolina Medical Journal, 65(4), 202-208.    

Harmuth, S. & Goodman, J.  (2004).  Developing an adequate and high quality nurse aide workforce in North Carolina.  North Carolina Medical Journal, 65, 101-103.  
Institute of Medicine.  (2001)  Profile of long-term care (Chapter 2).  In Wunderlich and Kholer (Eds).  Improving the quality of long-term care.  Washington:  National Academy Press.  

Iwashyna, T. & Chang, V.  (2002).  Racial and ethnic differences in place of death:  United States, 1993.  Journal of the American Geriatrics Society, 50, 1113-1117.
Kane, RL  & Kane, RA.  (2001)  What older people want from long-term care and how they can get it.  Health Affairs, 20(6), 114-127.    

Katz, S. & Gurland, B.  (2001)  L. Noelker & Z. Harel (Eds), Linking quality of long-term care and quality of life.  New York:  Springer Publishing Co.
Kingdon, J.  (2002).  The reality of public policy making.  In M. Danis, C. Clancy, & L. Churchill (Eds), Ethical Dimensions of Health Policy.  New York, Oxford University Press.  

Kingdon, J.  (2003a).   Outside of government but just not looking in.  In Agendas, alternatives, and public policies.  New York:  Longman (Addison-Wesley).  

Kingdon, J.  (2003b).   Wrapping things up.  In Agendas, alternatives, and public policies.  New York:  Longman (Addison-Wesley).  

Kitchener, M., Ng, T., Miller, N. & Harrington, C.  (2007)  Medicaid home and community-based services:  trends in programs and policies.  Journal of Applied Gerontology, 26(3), 305-324.  

Kornblatt, S., Eng, C., & Hansen, J.  (2002)  Cultural awareness in health and social services:  the experience of On Lok.  Generations, Fall 2002, 46 – 53.  
Lustbader, W.  (2001).  The pioneer challenge: a radical change in the culture of nursing homes.  In L. Noelker & Z. Harel (Eds), Linking quality of long-term care and quality of life.  New York:  Springer Publishing Co. 
Mor, V.  (2005).  Improving the quality of long-term care with better information.  The Milbank Quarterly, 83, #3.  20 pages.  
North Carolina Institute of Medicine.  (2001).  A long-term care plan for North Carolina:  Final Report, Issue Brief.  Durham, NC:  NC Institute of Medicine.  

Reuben, D.  (2002).  Organizational interventions to improve health outcomes of older persons.  Medical Care, 40, 416-428.
Shih, A.  (2007).  Medicare’s quality improvement organization program value in nursing homes.  Health Care Financing Review, 28(3), 109-116.    

Sloane, P, et al.  (2005).  Health and functional outcomes and health care utilization of persons with dementia in residential care and assisted living facilities:  comparison with nursing homes.  The Gerontologist, 45, Special Issue I, 124-132.  
Stone, D.  (2004).  Shopping for long-term care.  Health Affairs, 23, 191-196.  

Stone, R., Dawson, S. & Harahan, M.  (2003).  Why workforce development should be part of the long term care quality debate.  Institute for the Future of Aging Services, Washington, DC.
Talley, R. & Crews, J.  (2007)  Framing the public health of caregiving.  American Journal of Public Health, 97(2), 224-228.    

Thompson, L.  (2004)  Long-term care: support for family caregivers.  Issue Brief.  Georgetown University Long Term Care Financing Project.  

Wiener, J. Tilly, J. & Alecxih L.  (2002).  Home and community-based care in seven states.  Health Care Financing Review, 23, 89-114.  
AARP Public Policy Institute Series

[designated as AARP; accessed at www.aarp.org]

In Briefs:
A.  Fox-Grage, W., Coleman, B.& Freiman, M.  (2006)  Rebalancing: ensuring greater access to home and community-based services.  

B:  Fox-Grage, W. & Gibson, M  (2006)  Ahead of the curve: emerging trends and practices in family caregiver support.  

C:  Gibson, M (2005)  Staying the course:  trends in family caregiving.
D.  Kassner, E (2006a)  Home care quality:  emerging state strategies to deliver person-centered services.  
E.  Kassner, E (2006b)  Paying for quality care:  state and local strategies for improving wages and benefits for personal care assistants. 

F:  Redfoot, D.  (2005)  “We shall travel on”: quality of care, economic development, and the international migration of long-term care workers.
G.  Wright, B.  (2006)  Training programs for certified nurse aides.  

Fact Sheets:  
H.  Houser, A. (2007)  Women and long term care.   

I:  Kassner, E.  (2007)  Long-term care insurance.  
J:  Pandya, S.  (2005)  Racial and ethnic differences among older adults in long-term care service use. 
Issue Brief: 
K.  Gibson, M. & Houser, A.  (2007)  Valuing the invaluable:  a new look at the economic value of family caregiving.  

Georgetown Long-Term Care Financing Project Fact Sheets

[designated as GLTC; accessed at ltc.georgetown.edu] 

A.  Komisar, H. & Thompson, L. (2007)  National spending on long-term care.

B.  O’Brien, E.  (2007)  Medicare and long term care.  

C.  O’Brien, E. & Merlis, M.  (2007)  Medicaid spousal impoverishment protections.     

D:  Summer, L. (2007)  Medicaid and long term care. 
Kaiser Commission on Medicaid and the Uninsured
[designated as KFF; accessed at www.kff.org]

Fact Sheet:
A.  Medicaid and long-term care services

Issue Papers:
B.  Crowley, J.  (2006)  Medicaid long-term services reforms in the Deficit Reduction Act.  

C.  Kasper, J. & O’Malley, M.  (2007)  Changes in characteristics, needs and payment for care of elderly nursing home residents:  1999 to 2004

D.  Sommers, A., Cohen, M. & O’Malley, M.  (2006) Medicaid’s long-term care beneficiaries: an analysis of spending patterns.

E.  Waidmann, T. & Korbin, L.  (2006)  Asset transfer and nursing home use:  empirical evidence and policy significance.  [supplemental]
******

Other Fact Sheets:

AoA:  (2006)  The long-term care ombudsman program:  AoA fact sheet.  Administration on Aging.  www.aoa.gov 

NCCHR:  (2006) Culture change in nursing homes:  Consumer fact sheet No. 19.  National Citizens’Coalition for Nursing Home Reform.  www.nccnhr.gov
Online resources:  In addition to the text and readings, students will also be introduced to a number of online policy resources in long term care including:

Centers for Medicare and Medicaid   www.cms.gov
Institute of Medicine www.iom.edu
Public Policy Institute of AARP  www.aarp.org
General Accountability Office (formerly the General Accounting Office)  www.gao.gov
Office of the Inspector General, DHHS   www.oig.hhs.gov
Administration on Aging  www.aoa.gov
Kaiser Family Foundation  www.kff.org
National Conference of State Legislatures:  www.ncsl.org
North Carolina Institute of Medicine:  www.nciom.org
North Carolina Division of Health and Human services:  www.dhhs.state.nc.us
American Enterprise Institute , Health Policies Study Program  www.aei.org
National Governors’ Association www.nga.org
Georgetown University Long Term Care Financing Project http://ltc.georgetown.edu
Topical Outline/Calendar:  
	Week


	Topics
	Readings 
	Assignments

	One

Aug 22
	Course Introduction

Overview of long 

term care policy


	
	

	Two

Aug 29
	Who uses LTC?

From demographic, 

clinical and cultural 

perspectives


	Albert 04
Albert 05
AARP: H, J
KFF: C, D
	

	Three

Sep 5
	Personal responsibility, 

caregiving and familial 

involvement, including

private sector responses


	Stone, D

Talley

AARP:
B, C, I, K
	In class:

Mrs. Green

Case Study

	Alt

Sep 12


	Encourage attendance at

NC Fall Conference 

on Aging


	
	Due: Comp Exercise

Sep 7

Grace Date:

Sep 14

	Four

Sep 19
	The policy process and

context, including the media


	Kingdon

Kingdona
Handouts
	In class:

Framing Case

	Five

Sep 26
	LTC policy at the national 

level:  Organization, 

financing and delivery


	IoM

Feder

KFF: A, B

AARP: A, I
GLTC: A, B, D
	

	Six

Oct 3
	LTC policy at the state level,

Including Medicaid policy:

North Carolina cases


	Kitchener

NC IoM

Wiener
	Due:Scenario
In class:  

state 

comparative

exercise

	Seven 

Oct 10
	Aging network and 

community level initiatives, 

including role of non-profits


	Kornblatt

Handouts 

on AoA,

NC
	Due:  Fact sheets/

Agency

Presentations

	Eight 

Oct 17
	Care settings and levels,

including nursing homes, 

assisted living, home care, 

adult day care and end of
life care
.  
	Dale
Hanson
Iwashyna

Sloane
	

	Nine

Oct 24
	Quality of care issues, 

indicators and initiatives


	Castle 

Mor  05
Shih
AARP: D, E

AoA

NCCNHR
	Due:  
Consumer

information

exercise

In Class:  LTC Preferences

	Ten

Oct 31
	Workforce issues and 

Initiatives

(Dismiss by 3:30)  
	Stone, R

Harmuth

Lustbader

AARP FG

	

	Eleven

Nov 7
	Integration with acute care

and public health policy,

including chronic disease

management 


	Beverly

Katz

Reuben
Albert 05
	

	Twelve

Nov 14
	Tentative:  Fieldtrip – 

Aging Disability Resource

Center  
	No assigned

readings
	Drafts due:

Brief, 

press

release

	Thirteen

Nov 28
	Advocacy perspectives on 

LTC policy, including senior

perspectives 


	Kane

Handouts


	In Class:

Legislative

Advocacy

Simulation

	Fourteen

Dec 5
	Culminating discussion on 

policy analysis, more on 

comparing and evaluating

policies 
Final presentations on policy

options (Students)


	Kingdonb
	Due:  Final 

Pol. Option

Briefing Bk


Academic honor code:  
Students are expected to adhere to the Academic Integrity Policy as outlined at http://studentconduct.uncg.edu and also located in the UNCG Student Handbook.  Students must copy and sign the following statement on each assignment:  

I have abided by the UNCG Academic Integrity Policy on this assignment:  

Student’s Signature_______________________  Date_________________

Additionally, for all major assignments, students must submit two copies, one of which will be returned to student with comments and one of which will be maintained in the files of the Gerontology Program office. 
Additionally, for all major assignments, students must submit two copies, one of which will be returned to student with comments and one of which will be maintained in the files of the Gerontology Program office. 
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