The University of North Carolina at Greensboro
Department of Human Development and Family Studies

HDF 499: SUPERVISED PROFESSIONAL EXPERIENCE
Service-Learning Internship

Instructor: Joi W. Bulls, Ph.D.  
Office: 138 Stone Building
Office Phone: (336) 334-4381
Mobile Phone: (336) 303-0433
Email: jwbulls@uncg.edu (best way to contact me)
						
During this experience interns will be able to:
1. Integrate and operationalize knowledge and skills from the classroom
2. Assess further competence and develop steps to gain that competence under educational supervision
3. Apply the types of work settings in which such competence can be applied.

As a result of this experience, interns will be able to:
4. Identify the needs of a community organization and its clients.
5. Summarize their role in serving their agency and community.
6. Evaluate their impact on their agency as a pre-professional.

Course Philosophy
I believe that this course provides an opportunity for you to develop a symbiotic relationship with your community partner. This relationship provides a way for you to serve by learning about your social responsibility to your community as well as developing professional experiences. Therefore, you should “leave” valuable experiences with your agency representatives to remember. In other words you should serve your agency! Additionally, you have the opportunity to receive valuable experiences that can be used towards your professional development. 

Service-Learning
This course is a Service-Learning Internship, which means that you will not only obtain valuable experiences but you will also identify community and client needs. Service learning is NOT about volunteering. Rather, the purpose of service-learning is to incorporate academic work with your relevant service through critical reflection of your experiences. 

During your internship, you should think how you will serve your agency. Below are examples of ways that previous interns have served their community. 
· Creating an informational booklet for pregnant teens at the YWCA
· Creating beads and pillows for moms who have lost their child
· Developing a database of local agencies
· Organizing closet for mothers in need of baby items

Course Materials:
Kiser, P. M. (2008). Getting the most from your human service internship: Learning from experience. Belmont, CA: Wadsworth/Thomson Learning.

Webcams are required for those students who are interning outside of a 30-mile radius. These webcams will be used for seminar meetings and conducting site visits.
REFLECTIVE TASKS DURING YOUR INTERNSHIP

The following items are class requirements that you will help in you getting the most out of your internship experience. The more that you put into it, the more that you can get out of this experience and give back to your agency!

Seminars
The purpose of the seminars is to discuss your experiences during your internship. It will provide a means to connect with other interns and your Internship Director by building a community to develop your connection between academia and application. Your attendance is required as to help with building community within the class experience! If you are interning outside of a 30 mile radius and are unable to attend the campus meetings, then webcam meetings will be scheduled.

Internship Blog
The purpose of this blog is for you to reflect on knowledge that is gained throughout your internship. Reflection is an essential part of a service internship and has the potential to help you grow academically, professionally, and personally.
 
When posting on your blog, your reflections should be well-thought out and insightful. Your reflection is NOT only a log of what you did; rather it is a time to analyze, interpret and evaluate your experiences in terms of theoretical classroom learning. In order to facilitate this process, guideline questions are provided to help with your reflection.
 
Online Lectures
There will be several online lectures throughout your internship. The purpose of the lectures is to cover topics that impact your internship experience. Therefore, you will view the online lectures and then complete the assignments as appropriate. It is important to keep up with your readings and lectures throughout the semester.


Time Record
You will be required to record your time spent at your internship. Some agencies have a method in place to record your hours. If so, then at the end of the semester, make copies and include with your Internship Director copies.

If your agency does not provide a way to record your hours, then you can utilize the form that is provided. You can make copies for the number of pages that you need. Be sure to have your Site Supervisor initial your hours regularly, which limits disputes at the end of the semester about hours attained.




REFLECTIVE PROJECTS TO CONCLUDE YOUR INTERNSHIP

In order to critically reflect on your learning, there are several components used to demonstrate your learning throughout your internship experience. This is a way to share with the Internship Director, Site Supervisor, and your colleagues about your experience. You should think about these components throughout your internship by identifying ways to examine, analyze, and demonstrate your learning!

Internship Portfolio
The purpose of this assignment provides a time to reflect on your role as an intern. While obtaining hours is an important component, it is imperative that you are able to academically illustrate your progress throughout your internship! Remember, this portfolio is a reflection of your experiences! Guidelines are provided in an online lecture.

Poster Presentation
Each intern will have an opportunity to showcase her/his internship experience by participating in a poster presentation. During your internship, you should begin to collect ideas and artifacts to showcase your internship experience. Be prepared to do a 10-minute presentation on your internship experience. See handout for guidelines. 

Interns must attend the poster presentation because it is a time to not only share your experiences but also be informed about your peers' experiences. This activity provides an opportunity for us to share in the internship community! Therefore, points will be deducted if you do not attend. If you have special circumstances and are unable to attend, please notify the Internship Director by the first week of classes so that an alternate plan can be discussed. If you do not notify the Internship Director by this time then points will be deducted from your final grade. See Internship Rubric for specific grading information.

Evaluations completed by intern
Interns will complete three evaluations at the end of the semester. 
· Agency Evaluation: This evaluation assesses the intern’s experience at the agency and will be completed online AND submitted as a hard copy. 

· Course Evaluation: This evaluation assesses the class structure and the instructor, which will be administrated online through the university. Summer interns will NOT complete Course evaluations. 

· Service-Learning Evaluation: This evaluation helps to understand and enhance service-learning courses at UNCG.



SITE SUPERVISOR TASKS

The following items are ways that I will receive formal feedback from your site supervisor. Both methods provide a way to receive information on your progress throughout the internship.

Site Visit Evaluation
The first formal evaluation of your performance will be done around the midpoint of the semester. The purpose of the site visit is to assess your progress through the internship. A site visit is required for you to pass this course. At times I may not be able to visit the agency, in which I will schedule a telephone conference with your site supervisor. An announcement will be posted when scheduling is to begin.

Final Evaluation
Your Site Supervisor will complete a final evaluation by the end of the semester. The Internship Director requests the Site Supervisor to submit a confidential report evaluating your performance.  This is a confidential evaluation that will be sent directly to the Internship Director.

Important Note: In order for a final grade to be submitted, interns must complete at least 90% of their internship hours. Interns who fail to complete their required hours, but have achieved at least 90% will lose two points for each percentage they fall short of their required number of internship hours. This means if you only complete 90% of your hours, you will lose 20 points from your final grade.

Remember that you are representing HDF & UNCG in working with your agency. Therefore, it is important to provide high quality service in everything that you do! 

Remember to send thank you letter(s) to your Site Supervisor!!
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