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	SurveyMonkey Overview


Introduction
Survey Monkey is an online survey tool located at http://www.surveymonkey.com . It is possible to try a limited version of the tool for free. Sign up at the site. There is nothing to download. You can create up to 10 questions and get 100 responses. Several of the tool’s features are not available in the free version.
The full (professional) subscription costs $19.95 per month. There is a $.05 charge per response for responses in excess of 1,000 per month.
Features
A list of features may be found here: http://www.surveymonkey.com/AdvancedFeatures.asp 
Briefly, these include:

· A large variety of question types.

· Randomization of answer choices.

· Requiring that a question be answered in order to proceed.

· Ability to skip pages of questions.

· Upload of an email list of survey population.
· Restrict to one response per respondent email address.

· Restrict access via password and/or IP address(es).
· Send email to entire population or reminders to those who have not responded.
· When viewing survey results, the ability to do item analysis.

· Ability to share and download survey results.
Create a Survey in SurveyMonkey
1. After registering, sign in using your username and password and click Enter.
2. Click New Survey in the gray header bar.
3. Click radio button next to From Scratch.
4. Click Next (far right).
5. Click Edit Title and then Update (far right).
6. Next to 1. Untitled Page, click Edit Page.
7. Enter title for the page (for example, Survey Instructions).
8. In the Page Description box, enter survey instructions. Click Update.

9. If you want the survey questions to be on the same page as the instructions, click Add Question. (If you want the survey questions to be on a new page, click Add Page.)
10. Select the desired question type, fill out the form, and click Add +.
11. When you are finished adding questions, click Preview.

Getting Help
SurveyMonkey is a fairly intuitive tool. It is supported by FAQ database and the ability to pose a question to the support staff. (We have found them to be timely and substantive in their responses.) To access their support, click Help Center in the gray header bar (far right).
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