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Anthony S. Chow 
 

The University of North Carolina at Greensboro 
School of Education, Department of Library and Information Studies 

305 Curry Building 
Greensboro, NC 27402-6170 

336.334.3411 
aschow@uncg.edu 

Education 
2007 - Ph.D. Instructional Systems, Florida State University, Tallahassee, FL 
Major Professor: Marcy Driscoll 
Dissertation: The role of systems design and educational informatics in educational reform: The story of the Central 
Educational Center 
 
1998 - M.S. Educational Psychology, Learning & Cognition, Florida State University, Tallahassee, FL   
Major Professor: Bruce Tuckman 
Master’s Thesis: The Impact of Computer-based instruction on the academic performance of high school geometry 
students 
 
1992 - B.A. Developmental Psychology (Cum Laude), Philosophy minor, San Francisco State University, San 
Francisco, CA  

Research & Teaching Interests 
Instructional design and technology; Web design and information systems; usability & human 
computer interaction (HCI); information organization and access; online learning and collaboration; 
educational informatics; IT management & leadership; Web-based training and support systems; 
project management; research and evaluation 

Related Technical and Professional Skills 
Web design and development (HTML, Dreamweaver, FrontPage); usability engineering; 
instructional design; production and project management (MS Project, Visio); multimedia and 
graphic design and development (video, audio, Flash, Authorware; Photoshop; Publisher); IT 
Management and user support; program evaluation and data analysis (SPSS); partnership/business 
development  

Academic Experience 
The University of North Carolina at Greensboro (UNCG) 
Faculty – Instructor, August 2006 to Present 
Department of Library and Information Studies, School of Education 

� Teaching 

2007-2008 Academic Year 
o LIS 650 – Library Administration and Management 
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o LIS 630 – Computer Related Technologies in Library Information Management 
 
2006-2007 Academic Year 

o LIS 650 – Library Administration and Management 
o LIS 688 – Information Use & Users 
o LIS 688 – Web production and Usability 

� Service 

University Committees 
UNCG Academic Regulations & Policy Committee (Fall 2006 – present) 
University sub-committee of the faculty senate responsible for initial policy and regulation 
recommendations to the faculty senate. 

 
UNCG Kauffman Proposal Taskforce (Fall 2006 - present) 
University wide taskforce charged with identifying ways entrepreneurship can be integrated  
throughout the UNCG culture and curriculum. 
 
UNCG Library Revisioning Taskforce (Fall 2006) 
Library taskforce in charge of revising university library’s strategic plan. 

 
School of Education Committees 
Executive Council member-at-large (Fall 2007-2008) 
Elected by faculty peers to sit on the Executive Council as one of two junior faculty 
members for 2007-2008 academic year. 
 
School of Education Curriculum Committee (Fall 2007 - present) 
 
School of Education Social Committee (Fall 2006 - present) 
School of Education committee in charge of social events for the School. 
 
School of Education Web Developer Hiring Committee (Spring 2007) 
Ad-hoc committee which established criteria, interviewed, and fulfilled successfully its 
charge of hiring the Web developer for the School of Education. 

 
School of Education IT Consultant Hiring Committee (Spring 2007) 
Ad-hoc committee which established criteria, interviewed, and fulfilled successfully its 
charge of hiring the IT Consultant for the School of Education. 
 
School of Education Director of Research Hiring Committee (Fall 2006 - Spring 2007) 
Ad-hoc committee which established criteria, interviewed, and fulfilled successfully its 
charge of hiring the School of Education’s Director of Research. 

 
Department Committees 
Coordinator of Communications, Marketing, and Institutional Effectiveness (Fall 2006-present) 
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Primary duties include management and oversight over department Web site as well as 
designing marketing strategy and design and implementation of overall institutional 
effectiveness outcomes, instruments, and data collection. 

 
LIS Technology Committee (Fall 2006-present) 
LIS sub-committee responsible for oversight of technology infrastructure and curriculum. 

 
LIS Curriculum Committee (Fall 2006-present; Chair 2007-2008) 
LIS sub-committee responsible for ensuring curriculum is appropriately aligned with  
departmental goals and targeted student core competencies. 

 
The Florida State University (FSU) 
 
Faculty - Research Associate, December 2000 – July 2006 
College of Information, Florida State University, Tallahassee, FL 
2005 appointment: 50% teaching, 50% iLab Director/contract & grants 

� Teaching 

Teaching evaluations since 2003 – 71% excellent (n=127), 16% very good (n=29), 10% good 
(n=18), 4% fair (n=4). All courses use distributed model and are at the undergraduate level 
unless otherwise noted 

 
2005 – 2006 Academic Year 

o Fall - IT Practicum, Usability and Usefulness of Information Systems, IT 
Management & Training 

o Spring (scheduled) - IT Practicum, Usability and Usefulness of Information Systems, 
IT Management & Training 

 
2004 – 2005 Academic Year 

o Fall - IT Practicum, Usability and Usefulness of Information Systems, IT 
Management & Training 

o Spring - IT Practicum, Usability and Usefulness of Information Systems, IT 
Management & Training  

o Summer - IT Practicum , IT Management & Training 
 

2003 – 2004 Academic Year 
o Fall - IT Practicum, Information Needs & Preferences 
o Spring – Usability Analysis (Graduate online course), IT Practicum, Usability and 

Usefulness of Information Systems, IT Management & Training 
o Summer - IT Practicum, Usability and Usefulness of Information Systems, IT 

Management & Training 
 
2002 – 2003 Academic Year 

o Fall - IT Practicum, Information Needs & Preferences, IT Management & Training 
o Spring – Usability Analysis (Graduate online course), IT Practicum, Usability and 

Usefulness of Information Systems, IT Management & Training 
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o Summer - IT Practicum, Usability and Usefulness of Information Systems, IT 
Management & Training 

 
2001 – 2002 Academic Year 

o Spring – Usability Analysis (Graduate online course), IT Practicum, Systematic Web 
Design (Graduate course), IT Management & Training 

o Summer - IT Practicum, Usability and Usefulness of Information Systems, IT 
Management & Training 

� Service 

Faculty Service Learning Advisory Committee (Fall 2005 – Summer 2006) 
A faculty advisory committee appointed by the Provost to advise him on service learning 
research and campus-wide opportunities for service learning collaborations 
 
College of Information Undergraduate Program Team (Fall 2005 – Summer 2006) 
A faculty, staff, and student team responsible for designing new IT program 
 
College of Information Undergraduate Recruitment (Summer 2005 – Summer 2006) 
Responsible for overseeing College marketing and recruitment efforts 
 
Faculty Advisor, FSU Chapter of Association of IT Professionals (AITP) (Fall 2005 – Spring 2006) 
Co-founder and advisor of this FSU student chapter of IT students 
 

San Francisco State University 
Spring 1992 
Teaching Assistant, Asian American History 

 
Fall 1991 
Teaching Assistant, Developmental Psychology 

 
Academic Administrative Positions 
 

FSU iLab Director, June 2002 – July 2006 
Oversee lab that provides approximately 25 undergraduate and graduate students with 
hands-on, experiential learning opportunities through work on funded and service learning 
Web design, usability, and IT support projects. With over $100,000 in contracts FY 2005-
2006, primary responsibilities include management of all projects, personnel, providing 
student instruction in all areas of IT, and business development. 

 
FSU Usability Center Assistant Director, March 2002 – July 2006 
Information Institute, Florida State University, Tallahassee, FL 
Oversight of the two-room usability center along with management of both funded and 
instructionally driven usability projects; major responsibilities are business development, 
usability engineering, and providing student instruction. 
 
FSU Information Technology Director, June 2004 – June 2005 
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Oversight of the College of Information IT infrastructure and support services for students, 
faculty, and staff. Managed five full time employees and 30 student assistants; responsible for 
the three main technical areas of the College – the network, IT support, and the Web site.  
With an annual budget of approximately $300,000, IT infrastructure included 19 servers and 
200 computers, six technology labs, a help desk, and the Web site and legacy Web systems. 
Designed current College Web site: www.ci.fsu.edu.  

 
FSU Director of the Museum Lab, May 2002 – August 2004 
Museum Lab, Florida State University, Tallahassee, FL 
Managed all aspects of the project including allocation and oversight of budget, projects, 
Web site design and development, and contracts. 
 
FSU School of Information Studies Online Program Coordinator, December 2000 – June 2002 
Oversight over largest online program on campus with 700 graduate and undergraduate 
students, three full time employees, with over 40 online courses a semester. Major 
responsibilities included project management, instructional development, budget allocation, 
instructional technology, and training. 
 

Publications 
 
Chow, A. (2006).  The Use of Performance Technology in Creating a National Model High School. 2006  

Association for Educational Communications and Technology Annual Conference  
Proceedings. 

 
Heo, M. & Chow, A. (2005). The Impact of Computer Augmented Online Learning and Assessment.  

Educational Technology & Society, 8(1), 113-125. 
 
Kitsantas, A. & Chow, A. (2005).  College students’ perceived threat and preference for seeking help in  

traditional, distributed, and distance learning environments. Computers & Education, accepted 
January 24th, 2005. 
 

Sommer, S., Young, T., Chow, A. (2005). Library without walls: The George Washington project. Congress  
on Research and Dance 2005 Annual Conference Proceedings.  

 
Schaller, D., Chow, A., Marty, P., Heo, M., Allison-Bunnell, S. (2004). To Flash or not to Flash?  

Usability and user engagement of HTML vs. Flash. Museums and the 2004 Web Annual 
Conference Proceedings. 

 
Heo, M. & Chow, A. (2004). Semi-automated assessment of web site aptitude (under submission to  

International Journal of Web Engineering and Technology). 
 
Conference Presentations 
 
Chow, A., Darnell, B., Smith, K., Combs, R. Information Architecture, Marketing, and Usability and the  

Design of the STARS Alliance Web Portal. (Accepted). 2008 Association for Library and  
Information Science Education 2008 Annual Conference (January 2008). 
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Chow, A., Andrews, S. (2007). A “Second Life”: Can this online, virtual reality world be used to increase the  
overall quality of learning and instruction in a graduate level distance learning program? (Accepted). 2007  
Association for Educational Communications and Technology Annual Conference (October  
2007). 

 
Chow, A., Whitlock, M. (2007). Leading through vision, culture, and relevance: The impact a chief executive  

officer of a charter school has had on student and teacher engagement. Pi Lambda Theta  
Leadership Conference (July 2007). 

 
Chow, A., Whitlock, M., Moore, S. (2007). Seamless Education: The Educational Conspiracy across  

stakeholders in Georgia. Pi Lambda Theta Leadership Conference (July 2007). 
 

Chow, A., Bradburn, F. (2007). Contributing to educational excellence: aligning NCWiseOwl.org with the needs  
of teachers and students. 2007 North Carolina Association for Educational  
Communications and Technology Annual Conference (March 2007). 
 

Chow, A., Click, A., Johnson, K. (2007). That’s what I’m talking about! Designing Web sites using  
age-oriented graphic design and information architecture. Association for  
Library and Information Science Education 2007 Annual Conference (January 2007).  

 
Chow, A. (2006). The Use of Performance Technology in Creating a National Model High School. 2006  

Association for Educational Communications and Technology Annual Conference (October  
2006). 

 
Chow, A. (2006).  The Florida governor’s e-Mansion Web site - education and the use of Web and virtual tour  

Technology.  2006 Association for Educational Communications and Technology  
Annual Conference (October 2006). 

 
Chow, A. (2005). Usability evaluation: increasing the precision of results through quantitative and qualitative  

methods . Association for Library and Information Science Education 2006 Annual  
Conference (January 16, 2006). 

 
Sommer, S., Young, T., Chow, A. (2005). Library without walls: The George Washington project. Congress  

on Research and Dance Annual Conference, Tallahassee, FL (March 2005).  
 
Chow, A., Park, S. (2004). Opening doors: the use of performance systems analysis in identifying gaps and assisting  

in organizational alignment. Association for Educational Communications and Technology  
Annual Conference, Chicago, IL (October 2004). 

 
Moore, R., Whitlock, M., Harless, J., Connell, P, Ayers, J, LaForge, C., Chow, A. (2004). The Central  

Educational Center. Model Schools Conference Annual Conference, Washington, DC (June  
2004). 

 
Chow, A. (2003). Information technology and situated, anchored learning. Association for Educational  

Communications and Technology Annual Conference, Dallas, TX (October 2003). 
 
Chow, A. & Schrader, L. (2003). Year one results: a work-based charter school designed using a performance  
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technology model. American Educational Research Association Annual Conference, Chicago, IL  
(April 2003). 

 
Chow, A., Harless, J., Whitlock, M. (2003). Implementation of the ABCD performance system in a public  

charter school. International Society for Performance Improvement Annual Conference,  
Boston, MA (April 2003). 

 
Chow, A. (2003). Regional & global issues in museum education. Southern American Studies Association’s  

Biennial Conference, Tallahassee, FL (February  2003). 
 
Chow, A. & Driscoll, M. (2002). Chat and online learning. Association for Educational  

Communications and Technology Annual Conference, Anaheim, CA (October 2002). 
 
Kitsantas, A. & Chow, A. (2002). College student help seeking. American Psychology Association Annual  

Conference, New Orleans, LA (April 2002). 
 
Chow, A. & Kitsantas, A. (2002). College student self-efficacy beliefs, perceived threat, and preference for seeking  

help in traditional, distributed, and distance learning environments. American Educational Research  
Association Annual Conference, Boston, MA (April 2002). 

 
Chow, A. & Kitsantas, A. (2001). Student help seeking behavior across classroom-based and distance learning  

environments. Florida Educational Research Association Annual Conference, Marco Island, FL  
(February 2001). Paper of the year finalist. 

 
Chow, A. & Pargman, D. (1997). Computer based instruction and the development of expertise of high school  

football players. Association of American Sports Psychologists Annual Conference, Cape Code,  
MA (February 1997). 

 
Contracts & Grants 
 

$81,531.00 – The STARS Alliance: A Southeastern Partnership for Diverse Participation in Computing 
Extension (March 2008 – February 2010) 

Three year extension grant proposal. Steering committee member, coordinator over 
marketing & dissemination, and a lead evaluator for NSF funded project involving 11-
universities focused on broadening participation in computing and technology nationwide.  

 

$956,678.00 - School Library Media Best Practices: Cultivating the power of libraries, technology, and education 
through reflection, collaboration, and partnership (IMLS Leadership Grant under submission) 

This project will explore the working relationship between school library media specialists 
and the schools that they serve and examine the overall impact a series of targeted 
interventions, designed to increase collaboration and the efficiency and effectiveness of how 
school library media programs are utilized in North Carolina schools, have on school culture 
and student achievement. www.slmbestpractices.org    

$45,100.00 – The STARS Alliance: A Southeastern Partnership for Diverse Participation in Computing (March 
2007 – February 2008) 
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Steering committee member, coordinator over marketing & dissemination, and a lead 
evaluator for NSF funded project involving 11-universities focused on broadening 
participation in computing and technology nationwide.  
 

$4,743.00 – Usability Study for North Carolina Department of Public Instruction (January – April 2007) 
Will manage and conduct comprehensive usability study of the NC Department of Public 
Instruction’s Web site NC WiseOwl. 

 

$9,600.00 – Web Graphic Design & Information Architecture NSF funded Research Experience for  
Undergraduates (REUs; Fall 2006-Spring 2007) 
Working with four students, two Library and Information Studies UNCG master’s students 
and two FSU information technology undergraduate students to identify, incorporate, and 
validate best practices in Web-based graphic design and information architecture. 
 

$2,000,000.00 – Broadening Participation in Computing NSF Grant (January 2006-December 2008). 
Co-Primary investigator in organizing a Southeastern alliance of 10 universities (GA Tech, 
Auburn, NC State, etc.), which proposes to increase overall minority participation and 
retention in information technology programs through a regional alliance of IT programs 
offering innovative targeted programming. Designed prototype alliance site created at 
www.starsalliance.org.  

 
$35,000.00 – Web Design and Usability Engineer for the Tallahassee Museum (September 2005 – July 2006). 

A Web and database redesign project for www.tallahasseemuseum.org, which represents a 
redesign of their Web site involving new information architecture, graphic design, database, 
content management system, and use of multimedia. 

 
$30,000.00 – Web Design & Usability Engineer for Governor’s Mansion Online Learning Resource Center (July  

2003 – present) 
Design, development, and maintenance of www.floridagovernorsmansion.com, which serves 
as an online learning resource center for Florida’s teachers and students. 

 
$16,000.00 – Web Design & Project Management for Cuba Human Rights Project (July 2003 – present) 

Design, development, and maintenance of www.ruleoflawandcuba.com, which provides 
information on 75 Cuba dissidents illegally arrested and detained; site represents only source 
for the original legal proceedings in both English and Spanish. 

 
$7,000.00 – Web Design & Usability Engineer for Library without Walls Web Project (May 2004-present). 

Design, development, and maintenance of www.georgewashingtondance.com, which 
represents a pilot project with the New City Library to bring their rare book collection to the 
public through the Web as a “library without walls. “ 

 
$6,500.00 – Web Design and Usability Engineer for the College of Social Work (August 2005 – present). 
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Design, development, and maintenance of www.ssw.fsu.edu, which represents a redesign of 
their College site involving new information architecture, graphic design, content 
management system, and use of multimedia. 

 
$6,500.00 – Web Design & Project Management for Geriatric Needs Assessment Web Project (July 2004-Feb. 
2005). 

Design, development, and maintenance of Web-based needs assessment instrument used to 
collect information from geriatric health-care providers across the state of Florida. 

$3,093.00 - Usability engineer and project manager for Interface Design Usability Evaluation (February-March 
2004). 

Interface and prototype usability evaluation with 15 representative users for online travel 
Web site. 

 
$1,790.00 – Usability engineer and project manager for netLibrary Interface Design Usability Evaluation (June 
2003). 

Interface and prototype usability evaluation with 15 representative users for industry leading 
online information provider (www.netlibary.com) . 

 
$18,500.00 – Performance Systems Analysis of Central Educational Center (May 2002 – Aug. 2003). 

Two year longitudinal study involving the creation of two online surveys (alumni and 
employers), onsite visits, and two research reports focused on describing the educational 
system and current overall performance of this technical high school. 

 
$17,000.00 – Web Design & Development for Information Institute (May 2001 – May 2004). 

Design, development, and maintenance of www.ii.fsu.edu, which involved a redesign of their 
site involving new information architecture, graphic design, and development of research 
oriented instruments. 

 
$10,000.00 – Instructional Design & Development of Online Training System for Florida State Library System 
(December 2002 – December 2003). 

Design and development of www.lstatoolkit.com, which entailed the instructional design of 
six online modules along with overall development of the online system used by the state of 
Florida’s Library System to educate libraries submitting grant proposals. 

 
$17,000.00 – Web Design & Development for Antarctica Research Facility (Recurring; February 2002 – 
present). 

Design, development, and maintenance of www.arf.fsu.edu, which represents a redesign of 
their Web site and existing databases involving new information architecture, graphic design, 
content management system, and use of multimedia. 

 
$8,000.00 – Web Design & Development for Museum Lab Project (May 2002 – May 2004). 
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Design, development, and maintenance of www.museumlab.fsu.edu, which involved 
creation of new Web site for the Museum Lab that detailed the general progress of the FSU 
funded project. 

 
$4,500.00 – Training Analysis of PATLive Training Program (May 2002 – June 2002). 

Needs assessment of company’s training program involving client analysis and report 

with recommendations for how to use online technology to make their program more 

efficient and effective. 
 
Service Experience 

 

� 
ational Organizations 

AECT Systemic Change division Communication Officer – elect (2007 to present) 
Member of AECT’s systemic change division dedicated to exploring of the use of systems 
principles and instructional systems design can be used in support of educational 
improvement and innovation. Communication officer-elect for 2007-2008. 

� Public Service 

Jesse Wharton Elementary School (2007 to present) 
Creator of “For the Love of Books” program which provides tutoring in reading and the 
donation of new books for 1st graders; also a teacher volunteer for 3rd grade Math Superstars. 
 
Tallahassee Museum (2004 – 2006) 
Managed student effort overseeing all aspects of IT support for the Tallahassee Museum on 
a service learning basis. 
 
Big Bend Boys & Girls Club (2004 – 2006) 
Managed student effort overseeing all aspects of IT for 12 Boys & Girls Club organizations 
including oversight over their Web site, http://www.bgcbb.org on a service learning basis. 

 
IT support for quadriplegic and Heritage Nursing Home (2003 – 2006) 
Managed student effort overseeing support for quadriplegic women, in using IT to support a 
higher quality of life (playing games, listening to music, emailing her friends and family, etc.). 
 
Board of Advisor – FSU International Center (2004-2005) 
Served as advisor to the International Center. 

Additional Professional Experience 
 
Public/Private Sector 
 
Owner/Instructional Designer, October 1997 – June 2001 
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KIP CogniVision, Inc., Tallahassee, FL 
Oversight of all aspects of the business including client development, instructional design, project 
management, and training. Company designed and developed customized computer based training 
solutions based on software created during master’s thesis. 
 
Manager of Training & Quality Assurance, March 1999 – October 2000 
Homes.com, Tallahassee, FL 
Oversight of six full-time employees and responsible for all training and quality assurance for 400 
plus employees nationwide. Homes.com was the online end of Homes & Land Magazine and 
delivered online and computer-based solutions for real estate agents. 
 
Training Coordinator/Management Analyst, February 1997 – February 1999 
Florida Department of Revenue – General Tax Administration, Tallahassee, FL 
Responsible for developing computer based training solutions for 300 plus employees of the GTA 
division of the Department of Revenue - Won 1998 Davis Productivity Award for making new 
employee training program more efficient and cost effective. 
 
Research, Education, and Media Coordinator, January 1995 – June 1996 
Bay View Clubhouse, San Francisco, CA  
Responsible for research, education, and training efforts for 250 plus member day treatment 
program focused on providing pre-vocational training for mentally disabled adults. 
 
Legal Assistant, August 1991 – November 1994 
Hancock, Rothert, & Bunshoft, San Francisco, CA 
One of two legal assistants responsible for 150 cases in legal defense firm responsible for Lloyd’s of 
London insurance cases. Our department was the Ski division handling the majority of ski resort 
legal cases in California. 
 
Tutor Coordinator, February 1990- August 1991 
AACE Tutoring Program, San Francisco, CA,  
Tutor and coordinator of middle school training program for at-risk students. Oversight of five part-
time tutors for federally funded program with 60 plus students in two San Francisco middle schools. 
 
Consulting 
Educational/IT consultant – State of Georgia Career Academies Dissemination Team (2007-present) 
Steering committee member and coordinator of evaluation and data information systems for 
statewide initiative involving the replication of the CEC model for five Georgia public schools. 
 
Educational/IT consultant – Quality School Assessment Instrument (2005-present) 
Part of management team responsible for taking paper school climate instrument and moving to 
online format. 
 
Educational researcher, Web designer – Seamlessed.com (2005 – present) 
Creating online data information management systems for schools nationwide interested in online 
instruments such as needs assessments and stakeholder satisfaction surveys. 
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IT consultant - Tallahassee Museum IT Project (2004-2006) 
Contributor to successful $300,000.00 grant award focused on using IT in innovative ways to assist 
the Museum in achieving its organizational objectives.  Primary responsibility is to identify 
innovative uses of technology for the Museum, manage IT acquisition and general diffusion of 
technology throughout the museum. 
 
Educational researcher, Web designer– Georgia Department of Education CEC Dissemination Project (2004-
2006) 
Contributor to successful $200,000.00 grant award and steering committee member of statewide 
Georgia dissemination effort; primary responsibilities include providing technical assistance for three 
Georgia school districts, with special emphasis on using systems theory and the ADDIE model in 
designing the schools, implementing a data collection model, and program evaluation for continuous 
improvement.  Design, development, and maintenance of www.gacec.com, which serves as the 
home for the Central Educational Center and houses the training portal for school districts around 
the world interested in replicating this educational reform model; also primary architect and designer 
for the training portal, which will include online training modules and multi-media library. 
 
Web design and production manager– Private investor to create www.ourebills.com (2005) 
Private project with former legislative bill attorney to create online bill authoring system; dual focus 
will be on public creation of online bills in the appropriate format for consideration by the Florida 
legislature and teaching Florida students how the bill legislation process works. Launch tentatively 
scheduled for March 2006. 

Additional Relevant Experience 
Leadership Development Program for Higher Education, 2007, Pomona, CA 
Intensive four-day training program covering leadership and management in higher education; 
sponsored by the UNCG Chancellor and Dean of School of Education to represent UNCG in this 
program. 
 
San Francisco School Board Candidate, 1994, San Francisco, CA 
A citywide, year long campaign supported by approximately 300 volunteers, campaign manager, and 
advertising campaign; campaign rose over $50,000 in contributions and received 52,000 votes in an 
unsuccessful bid for the board. Prominent endorsements included the San Francisco Chronicle, San 
Francisco Mayor, and SF Teacher’s Federation. 
 
US Marine Corps Officer Candidate School, 1990-1991, Quantico, VA 
A yearlong program culminating in six-week officer candidate school teaching military tactics, 
organizational leadership, and military history. 
 
San Francisco Suicide Prevention Crisis Counselor, 1992-1996, San Francisco, CA 
Volunteer crisis counselor for four years. Awarded volunteer of year in 1994. 
 
Commercial Modeling, 1992-1996, San Francisco, CA 
Appeared in community advertising campaign and stand-in actor for the Joy Luck Club 
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Professional Associations 
American Educational Research Association (AERA) 
American Society for Information Science & Technology (ASIS&T) 
Association of IT Professionals (AITP) 
Association for Library and Information Science Education (ALISE) 
Association for Educational Communications and Technology (AECT) 
International Society for Performance Improvement (ISPI) 
Phi Kappa Phi Honor Society 

Notable Awards and Distinctions 
2007 NSF AECT Junior Faculty Member Research Symposium (One of 17 selected nationwide) 
2007 Who’s Who in America 
2007 Who’s Who in American Education 
2007 Leadership in Education for Asian Pacifics (LEAP) Leadership Training Recipient (One of 50 
selected nationwide) 
2005 FSU Teacher of the Year Award finalist 
2005 Judge, Best of the Web competition (Center for Digital Education) 
2004 Best of the Web Digital Education Achievement Award Winner for 
www.ci.fsu.edu/itecservices  
2002 Pi Lambda Theta Honor Society 
2000 Phi Kappa Phi Honor Society 
1998 Davis Productivity Award (Florida Department of Revenue) 
1996-97 FSU College of Education Teaching Fellow (1270 GRE) 
1994 San Francisco Suicide Prevention Volunteer of the Year 
1987 Stan Dietrich Award Winner – senior high scholar/athlete of the year 
  


