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The Overall Internship Experience

Health 428: Community Health Education Internship is a 12-credit course required of all undergraduate community health education majors, which is typically completed the spring semester of the student’s senior year. The internship is a culminating experience that provides a student with the opportunity to observe a professional health educator in practice, complete a health education project that is mutually beneficial to the student and the organization, and synthesize knowledge and skills into health education practice.  In addition, the experience allows a student to practice his/her health education competencies and prepare for employment in various community settings. 

Requirements: 

The Health Education Internship requires the student to: 

1. complete a minimum of 400 hours with the internship organization;

2. develop a work plan that identifies measurable and realistic objectives for his/her internship experience and complete a major health education project for the internship organization;

3. practice a variety of health education competencies;

4. complete a variety of assignments, reports and presentations regarding the internship experience, professional development issues, and other health education issues;

5. attend seminars/meetings with assignments and discussions or complete distance learning activities, upon approval.

Internship Supervision:

Supervision of the internship is typically provided by a health educator who is academically prepared in community or school health education. In absence of an academically prepared health educator, a preceptor may be assigned. Assigned preceptors should be or have at least 3-5 years professional experience in the field as a practitioner and supervisory skills. The preceptor insures the intern is completes an appropriate orientation and training; identifies the internship assignments, provides continuous feedback regarding the intern’s performance, and acts as a professional mentor.
Student Projects: 

It is expected that the student will participate in a range of health education experiences. The student is encouraged to become involved in health education interventions utilize health education methods and strategies such as community assessment, social marketing, programmed instruction, and group facilitation. Specific learning objectives for each student will be developed jointly between the student, the preceptor, and faculty coordinator. Examples of the specific service learning responsibilities include, but are not limited to, the following:

a) program planning, implementation and evaluation of community health education interventions

b) planning and coordination of special events community health assessments (including assessments of assets, needs and resources)

c) health education resource and material development (i.e., brochures, displays, web pages, newsletters)

d) development of health communication interventions (i.e., mass media campaigns, PSAs)

e) training development and facilitation (i.e., in-service trainings, staff trainings)

f) patient education and one-on-one counseling on various health topics in an effort to assist consumers in successful lifestyle/behavior change

g) assist in administration of health screenings and health risk assessments

h) development and facilitation school-based lesson plans

i) coordination of health education services 

Placement: 

A student is placed in community health agencies based on the student’s interests and experience, as well as demonstrated commitment to student learning by the community organization.  Considerations for internship placements are also based on the resources available from the Department to support the supervision of fieldwork experiences, such as internships outside a 60-mile range from the campus. 

Communication: 

The faculty coordinator will conduct site visits as needed during the semester to (1) assess student progress, (2) observe the student implementing a program, and/or (3) provide guidance, as appropriate.  Telephone or e-mail contacts will also be utilized to monitor the internship experience. The student will contact the preceptor and faculty coordinator with any questions or concerns at any time during the internship.  The student, preceptor and faculty coordinator will have continued communication throughout the internship in regard to the student’s progress or any areas of success or concern. Additional information and guidance will be provided during the semester related to student expectations and assignments for the Health Education Internship.  Organization supervisors and students with questions or comments are encouraged to contact the faculty coordinator.   

Securing the Internship:

Students generally find their internships with the aid of the faculty field coordinator and academic advisor the semester prior to the internship with most internship placements primarily in the spring semesters. For internship planning, students have access to Organizational Profiles from sites that can provide a strong experience. Once a student as decided on a site, the faculty coordinator contacts the potential preceptor to finalize the placement and complete University Instructional Agreement.

Internship Definitions

Faculty Coordinator

The faculty member in the Department of Public Health Education who is responsible for coordinating and managing the internship experience.  This is typically the course instructor for HEA 428: Community Health Education Internship.

Intern

A student from the Department of Public Health Education who has completed all the required departmental courses and is undergoing supervised fieldwork training in community health education.

Internship

An experience designed to provide a student with opportunities to: 

1. become more knowledgeable regarding public health and health education issues;  

2. observe a professional health educator or health education practice;  

3. function as a pre-service health educator; and 

4. make a valuable contribution to the internship site through the completion of a major health education project or task. 

Internship Site

The agency, organization, community group, coalition, institution or university setting that is sponsoring the student’s internship experience. The agency has been approved by the University as an appropriate site for providing fieldwork experiences to undergraduate community health education majors. 

Preceptor

The staff person who will supervise the student at the internship placement site. This person is typically the health educator (or person assigned) in the organization who is responsible for the day-to-day management of student interns. Preceptors should be academically prepared in community or school health education, or have at least 3-5 years professional experience in the field as a practitioner and a supervisor. 

Undergraduate Internship Placement Process 

Internships in the undergraduate program primarily occur in a spring semester with a few scheduled in the fall, yet hardly in the summer sessions. Student should begin planning for the internship once they are accepted into the professional program which is generally the fall semester of their junior year in the program. The following suggested timeline can help in the planning process.

Junior Year, Fall Semester

PERSONAL PLANNING: In order to get a better sense of where you would like to complete your internship, you may need to spend some time thinking and writing about who you are, what moves you, what your goals are and where you see yourself in the near future.  In your planning process,  answer the following questions and add any additional thoughts or questions of your own as you see fit.

1. What is your understanding of Public Health as a field of practictice.

2. Provide your definition of Public Health, Community Health Education, Health Promotion.

3. What Health Education Competencies do you see as your strength?  In which areas do you feel you need additional effort?

4. What are your long term career goals?What are your shorter-term one year and five year career goals?

5. What issues (if any) move you? What are you passionate about? 

6. What populations (if any) interest you?

7. Take a few paragraphs to summarize your professional and/or educational experiences especially as they relate to your current and future goals?

8. How do you see the internship experience fitting into your plan for personal and professional growth?

Junior Year, Spring Semester


ADVISING AND PRE-REGISTRATION: During your spring semester advising session, register for HEA 426: Internship Planning course. Share your personal plan with your faculty advisor, course instructors, personal mentors, or even your peers to get feedback. Use this time to practice introducing yourself and skills to others (as if preparing for an interview) and to identify potential sites or preceptors for further investigation.

INTERESTS: Based on your personal plan, make a list of the type of agencies or organizations you would like to work for as a professional health educator. Search a variety of places for internship announcements: web, professional organizations, career services, faculty, your peers, and community agencies. You can also look in the phone book in the front section of “Community Agencies” for potentials. 

RESUME AND COVER LETTER: Refine your resume (tailor your objective for an internship/service learning experience) and draft a cover letter.  In the HEA 426 course you will use both for your informational interviews or applications, but right now you will need your resume for networking. UNCG’s Career Services can assist with developing the resume and cover letter, conducts mock interviews, and can help with your internship search. 

Senior Year, Fall Semester

Students will complete HEA 426: Internship Planning the fall semester of their senior year. This course is designed to prepare students for the culminating internship experience in the public health education professional program. The course encourages the student to demonstrate initiative in acquiring experiences and skills related to his/her individual professional needs in preparation for a career as a health education practitioner. By the end of the semester, the students will better understand the role of a student intern, identified a quality site and preceptor, and identify an appropriate internship project.

Role of a Health Education Intern 

A successful internship involves the concerted efforts of the student intern, preceptor and faculty coordinator. There are general expectations of interns that require careful planning and consideration prior to accepting an internship position. Following the general guidelines below will contribute to the success of the internship experience.

Internship Hours: Undergraduate interns must (1) complete a minimum of 400 hours of organization contact at the latest of one week before the end of the spring semester, (2) attend all seminar meetings, and (3) complete all assignments.  A student placed in internship sites beyond a 60-mile range from campus and who are not able to attend weekly seminar meetings will be required to complete additional internship hours and assignments (to be determined on an individual basis).

Learning Goals & Work Plan: Interns will develop a set of learning goals in conjunction with his/her preceptor according to his/her own needs and resources and that of the organization.  A final draft must be submitted in writing to the faculty coordinator within the first two weeks of the internship.

Intern’s Schedule: The intern should prioritize her/his personal schedule to meet the scheduling needs of the organization.  If the intern has personal commitments that may conflict with the organization's schedule and needs, the student should discuss these conflicts as soon as possible.  The intern should understand that he/she may have to change his/her personal commitments if the organization needs (1) more than part-time, weekly attendance, (2) a commitment for more than 15 weeks, or (3) more than 400 internship hours.  These special conditions should be discussed prior to agreeing to the internship placement. The intern is required to contact the preceptor and faculty coordinator if the student is absent from scheduled internship hours.  The intern is required to make up time missed due to illness, inclement weather, and/or religious holidays that are not honored by the organization.

Policies: The student is expected to honor the organization's policies, schedules and procedures and must behave in a professional manner at all times. If required, a student must carry his/her own professional liability insurance during the internship.  Some agencies cover student interns under organization policies or make available insurance for a minimal charge.  The student should check with the organization for clarification regarding liability issues (e.g., transporting clients).

Communication: The student should communicate with the faculty coordinator concerning any problems that may arise during the internship.  Adjustments cannot be made unless both the faculty coordinator and preceptor are aware that changes need to be made.

NOTE ON PROFESSIONAL CONDUCT

From Regina Pulliam. Undergraduate Internship Coordinator

As you know, you are in a professional preparation program.  This means that, unlike many UNCG students, you are being groomed to have the specific skills and knowledge to be hired right out of school by a health agency where you will hit the ground running and apply all your experience to your new position.  This "running" ability emerges from the types of skills you have learned, the kinds of information you can apply, and the process of critical thinking you have practiced through Department of Public Health Education (DPHE) and beyond.

Because you are representing our department, our field, and yourself (including yourself and your classmates as prospective employees and future employers), I expect you to act in a professional manner at all times when you are in the community.  This does NOT mean being formal at all times; it does mean being appropriate.  What does "appropriate" mean here?  This is a judgment call.  Generally speaking, though, the following are some guidelines. Please add your own thoughts, based on your work, life, and common sense experience:

PLANNING

· I ensure that the coordinator and I have agreed upon the times I will work.

· I ensure that the coordinator and I have agreed upon my specific job responsibilities.

· I understand that my personal issues (e.g., transportation, childcare, personal relationship issues) should not interfere with my work attendance, performance, etc. and are not, typically, valid excuses for poor performance.

· I strive to develop a plan that is challenging and meets the expectation of the department and the agency.

LOGISTICS

· I arrive on time and stay at least as long as I said I would.

· I dress appropriately for the job.

· I document my work to meet the requirements of PHE and the agency.

· If I am unable to arrive on time, meet the requirements or have concerns regarding my work expectations, I promptly discuss these concerns with the supervising volunteer and faculty.

INTERPERSONAL RELATIONSHIPS

· I demonstrate respect for the volunteer coordinator, staff, and other volunteers.

· I demonstrate respect for the clients and all consumers.

· I conduct myself as if this were my permanent job, where I would need to understand, work on teams with, spend 8-12 pleasant hours a day with, and/or be supervised by my colleagues for the next 2-3 years.

· Even if others seem to me to be acting unprofessionally, I maintain a professional approach to my work and interactions.

AGENCY CONTRIBUTION

· I understand and uphold the mission of this agency.

· I remember that supervising volunteers and interns takes energy that the agency is "donating" to me and to PHE.

· I understand that the agency may make decisions on allowing future students to be placed at the agency based on my attitude and accomplishments.

· I demonstrate appreciation for having the opportunity to work at this agency.

· I demonstrate enthusiasm/am an advocate for the project I am working on.

TROUBLE-SHOOTING

· I anticipate potential roadblocks (including school) to completing my work and plan accordingly.

· I arrange to deal with my coordinator/others promptly on any problems that arise in my work.

· I keep my instructor up to date on any major problems that arise (not waiting until the problem is too big to handle).

· I solicit feedback on my work and make appropriate improvements.

· I ensure my own physical and psychological safety by staying aware of my surroundings, avoiding potentially dangerous situations, and having a plan for what to do if something threatening comes up.

· I carry liability insurance.

PROTOCOL

· I am clear on the agency's confidentiality policy and do not disclose confidential information.

· I am clear on the agency's protocols (instructions for how to handle various types of typical/atypical situations) and adhere to them.

· I am particularly clear on the agency's protocols for situations where clients and/or others are in danger or are a danger.

LEARNING

· I demonstrate flexibility in pitching in where needed without losing sight of my original learning objectives and commitments.

· I ask questions as I need to and identify the approach.

· I take responsibility for making this work a learning experience.

· I regularly reflect on what I am learning, my evaluation of the program I am working on, and how this learning experience relates to my future work and to the field of public health education.

FEEDBACK TO THE AGENCY

· I offer constructive criticism when asked or, otherwise, where appropriate.

· I offer to share my learning from PHE and from my life where it may be helpful to the agency but don't force my opinions.

· I only discuss my concerns or problems with the supervising volunteer and supervising faculty (not the support staff or clients) in an effort to maintain a trusting and professional relationship.

CLOSURE

· I complete my work having given to the agency at least as much as I got from it.

· I share my appreciation to the agency and clients for working with me.

· I have closure (closing thoughts/reflection) with the agency.

· I maintain contact with the agency as part of my professional network-building.

· I provide constructive feedback to PHE on future placements with this agency, coordinator, etc.

· I provide a letter of thanks and appreciation to the supervising volunteer and agency for the experience.

Identifying a Quality Site

The process of finding an appropriate location for an internship begins when you enter the program, becoming refined as you identify your learning objectives. You may want to review posted project proposals as well as talk with faculty and other personal contacts to begin identifying possible opportunities. Agencies may go through a ‘hiring’ process whereby they request student resumes, interview interested students and select the most appropriate candidate. In some cases, a project may be extensive enough that two interested students can work on the same project. If a project can provide sufficient independent experience for each student, then two students may work on the project. Students must get approval to do so from the internship coordinator/advisor.

Narrow down your potential sites to 3-5 possible placement sites and gather contact information. Contact the agencies to inquiry about internship possibilities with a professionally prepared health educator or a supervisor with experience in health education. Use the “Overview of the Internship Experience” as a guide of the requirements.

Once you have identified a potential agency, you should initiate contact with the internship coordinator/advisor to discuss it. With some exceptions, you will then contact the agency directly.  If you are interested in a working on a project that relates to a faculty’s research activities, that faculty member will also need to agree to serve as an additional internship advisor. The following are things to consider in locating a good quality site:

· Is there a qualified preceptor (see below for specifics)?

· Does the preceptor have the time to devote to “the job”?

· Are there appropriate resources at the site?

· Can you achieve your learning goals at this site?

· Are the preceptor and/or other key agency personnel open to new ideas or ways of doing things? 

· Are the logistics and conditions appropriate given your personal constraints: can you get to the site, can you afford to work there, does it accommodate your schedule?


Identifying a Qualified Preceptor

The qualities of the preceptor in many respects are more important than those qualities of the agency. The preceptor is ideally a person who knows health education and understands the complex work of health educators, is willing and able to put in the necessary time, and is willing to work in partnership with the university as a teacher.  The following are qualities of a good preceptor: 

Academic Background: 

· Has an undergraduate or graduate degree in health education (MPH, MEd). Although we could approve people without this educational background as preceptors, we will do so on a case-by-case basis. Those who do not have a graduate degree in health education will need to indicate that the combination of their educational and employment background ensures they are qualified to supervise a graduate-level health education internship.   

Internship Guidance:

· Is willing, and has time to be, a mentor. 

· Discuss and arrange an internship schedule that meets the needs of the organization.  

· Notifies the intern of any special scheduling needs prior to the start of the internship so that the student can make arrangements.  Some special scheduling needs may include needing a student to work (1) more than part-time, weekly attendance, (2) more than 15 weeks, or (3) more than 400 internship hours.

· Provide adequate supervision and access to necessary information and resources required to enable the intern to plan and carry out assigned activities.

· Allow the student release from the internship to attend seminar meetings at the University and for the Senior Poster Session, if necessary.

· Provides the student the opportunity to meet those within or outside the agency who could be helpful contacts for future employment. 

· Before completion of the internship, inform the intern whether the preceptor is able and willing to act as a professional reference 

Supervision & Guidance: 

· Is willing to give a constructive, descriptive evaluation of the intern’s work. 

· Agrees to: meet with the student to help develop/approve the work plan; provide the resources called for in the program plan; oversee the duties/work and be available for counsel and advise; meet with the student at least once a week; meet with the internship director for a mid-course conference; and evaluate the student’s performance. 

· Speaks directly to the student if there are problems. If the preceptor is unsure how to proceed or deal with an issue, we recommend contacting the internship coordinator/advisor directly. 

· Gives the student credit and recognition for his/her own work.

· Notify the faculty coordinator immediately concerning any problems with the intern's performance.

Agency Guidance:

· Orient the student to the organization, staff and community.  Acquaint the student with the organization's mission, structure, polices, procedures and services.

· Provide a reasonable work area and support to enable the intern to accomplish planned activities and assigned projects.

· Gives the student the opportunity to observe other areas of the agency or other important work the agency is engage in. 

· Helps the student understand his/her job in relationship to other jobs/programs in the agency.

· Explains how decisions are made.

· Gives the intern opportunities to attend meetings as appropriate (staff, committee, community, policy, legislative).

· Gives the intern opportunities to attend professional seminars, workshops or other learning opportunities available to the agency staff.

· Gives the student the opportunity to meet the administration or other key members of the management or directing team. 

Guidelines for Student/Organization Interviews

The goal of the student/organization interviews is to determine the desirability and appropriateness of the pending internship placement.  In most instances, this interview will provide an introduction of the student to the potential preceptor and the placement site.

COVER LETTER AND RÉSUMÉ 

Each student is to prepare a written letter of introduction or résumé that includes such areas as:

· Address & Contact Information

· Relevant Courses

· Community Health Education Experiences

· Related Work Experiences

· Career Goals

· Expectations of Internship Experience

INFORMATIONAL INTERVIEW RECOMMENDATIONS

Each intern should prepare questions to help guide the interview. These questions would help the student understand the organization and the specific internship responsibilities.  The intern should also be prepared to answer the interviewer's questions related to the internship expectations. It is anticipated that in the interview, the potential preceptor would provide a brief introduction to the organization and appropriate staff members, discuss the internship expectations, address the student's questions, and discuss any other appropriate areas. 

SAMPLE QUESTIONS INTERVIEW QUESTIONS FOR STUDENTS:

· What are the most important factors looked at when accepting an intern?

· What skills are considered most useful for success during the internship?

· What kind of experience will I gain from this internship that will further my career goals as a health educator?

· What is a typical day for you? For an intern?

Initial discussions related to work hours, starting date, specific responsibilities and special project ideas could begin in the interview. Open the discussion with the following question: “What are some policies that I should be aware of (e.g., confidentiality, work hours, dress code)?” These areas will be confirmed and recorded on Learning Plan once an internship placement is confirmed.  A follow-up meeting between the student and preceptor may be necessary to complete the internship placement and necessary forms.

Guidelines for Internship Projects

The Internship has been designed to be mutually beneficial.  Together the preceptor and intern will identify a project(s) that will benefit the internship site and from which the student will be able to bridge the gap between classroom learning and real world experience (See the "Internship Work plan"). Project objectives should be consistent with the seven responsibilities for the entry-level health educator, (as revised in 1995 by the Association for Health Education (AAHE) and Society for Public Health Education (SOPHE) and provide opportunities for the student to demonstrate his/her ability to function as a public health educator.  

It is expected that the intern need to assist with the routine administrative tasks that keep the office functioning. However, it is expected that students will spend the majority of their day working on internship tasks and projects with a minimal amount of ‘grunt work’.

Examples of student projects previously completed by our graduates are listed below. 

Assessing individual and community needs for health education.

· Assessment of community leaders regarding their perceptions of health services

· Research and data collection for Minority Health Community Diagnosis

Planning effective health education programs.

· Developing mass marketing materials (e.g., billboards, public service announcements, newspaper and radio advertisements)

· Curriculum Development for Teenage Pregnancy Prevention Program

Implementing health education programs.

· Puppet Shows on Domestic Violence for Elementary Schools

· Peer Mentoring Program for African American Youth 

· Alcohol Use and Abuse Awareness Program for 5th Grade Students

Evaluating effectiveness of health education programs.

· Evaluation Survey Development for Cardiac Health Program

· Evaluation of Senior Health Services in Guilford County

Coordinating provisions of health education services.

· Speaker’s Bureau on Infant Mortality

· Establishing County-wide Teen Advisory Council 

Acting as a resource person in health education.

· HIV/AIDS Awareness Outreach to high-risk neighborhoods

· Resource Manual for Immigrant Populations in Guilford County

· Domestic Violence Resource & Referral Guide for Health Care Providers

Communicating health and health education needs, concerns, and resources.

· Provision of Community Health Fairs

· Development of an Organization Newsletter for staff and consumers

APPLY:

Once you decide which site you are interested in, fill out any applications that may be necessary for the placements. Also send ‘thank you’ letters to the other sites that provided you assistance and information.

FAQ: Frequently Asked Questions

Internship Eligibility 

“When can I register for the internship?”

Student must meet all of the following eligibility requirements set by the Department in order to register for the Internship Course (HEA 428):

· Complete all required health education courses (including elective HEA courses).

· Have a grade of "C" or better in all required Health Education Courses (including electives).

· An overall minimum 2.2 GPA 




· Current American Red Cross or American Heart Association certification in infant, child and adult CPR; and first aid and safety (in order to pre-enroll in HEA 428, the student must be certified, therefore if a student is enrolling for a spring internship, the student’s certification should be effective in October).

Internship Requirements

"Why are students required to complete a 400-hour internship? Does this mean that I will have to be at the internship site full-time (i.e., 40 hours a week)?"

The internship is required by the SOPHE and the AAHE, the professional organizations that grants Program Approval for baccalaureate health education programs. SOPHE states in the Manual on Baccalaureate Health Education Program Approval: Criteria and Guidelines for Self-Study (1990):

"Students must be provided an opportunity to apply in the field the knowledge and skills acquired through coursework.  It is recommended that whenever possible this practicum should be full-time and should be supervised by an experienced health educator who has demonstrated competency as a practitioner and supervisor. A minimum of 320 hours of field work/practice teaching must be required." 

The internship is a culminating field experience that is generally completed in the last semester of the student's final year. A student earns twelve credit hours for the internship, which the University equates as 12 in-class work hours and 36 out-of class work hours per week (UNCG 2000-2001 Undergraduate Bulletin, p. 15). Therefore, the student is expected to provide his/her internship site with 30-40 hours of work per week, while attending a 3-hour seminar course on campus. Continuous and consistent contact with the internship site is advantageous for both the student and organization because this allows the student to observe, assist and become more acquainted with the staff, clientele, community and programs offered.

Departmental Resources

“I have many projects that will require time on a computer and paper supplies or other materials that my internship site doesn’t have. Will UNCG purchase them for me or should I ask my preceptor to cover the cost?” 

Unless your preceptor is a faculty member in the department, the department does not pay for or provide resources/supplies you may need for your internship. The department does not provide office supplies and students will not be reimbursed by the department for supplies/resources they purchase with their own money. Students should try to have their agency provide any necessary supplies. Students are also not allowed to use departmental resources for their internship; this includes the copier, fax, telephone, computer, paper, and other office supplies.  If you find that you need some assistance please contact the internship coordinator/advisor. 

Reduction in Internship Hours

“How can I receive credit for my past and present professional work experiences in a field related to public health education? Do I still have to complete a full 400-hour internship even if I have performed some of the tasks expected of an entry-level health educator?”

In the exceptional case that a student may have professional work experience (i.e., outside of coursework requirements) that could be considered for an exemption of internship hours, the student must demonstrate in writing how he/she has met the responsibilities and competencies of an entry-level health educator. A decision to grant the student partial or full internship credit is based on how the student has demonstrated competency in health education through supervised practice.  For example, a student may coordinate services for an agency or even exhibit competency in planning and implementing presentations, but how did these programs relate to the principles and practice of health education? The student should (1) develop a document that identifies under each sub-competency the work he/she has completed towards meeting the indicated criteria and (2) provide supportive professional references that can verify the student's application of these specific competencies (i.e., provide examples of how the student demonstrated these competencies). The student should also provide any supplemental evidence or examples of the work to demonstrate completion of the sub-competencies.

The final document will then be submitted to the Internship Faculty Coordinator for review with the Undergraduate Program Committee (UPC).  The Faculty Field Coordinator will make a determination based on how well the student has met the sub-competency criteria in both quality and quantity. 

Out of State, Country or 60-Mile Range Internships

“Can my internship be completed outside of Guilford County, or outside of North Carolina?  If so, will I be required to do something different?  Will I have to come back to UNCG to attend the seminar course?”

Yes… yes… and maybe!  Students have completed internships throughout many of the 100 counties in North Carolina, as well as many states along the Eastern Seaboard; a few have traveled abroad to Australia and Scotland. E-mail and the Internet have eased the communication constraints and cost, therefore we are able to arrange internships in community health organizations outside of the 60-mile range from the campus. However, the student is still responsible for meeting the internship and seminar requirements and may have additional responsibilities. For example, some coursework can be completed electronically through on-line discussion groups.

The student is placed in internship sites that can provide opportunities for the student to explore his/her health education interests and practice his/her skills. Considerations for internship placements are also based on the resources available from the Department to support the management of fieldwork experiences, such as site visits, telephone calls and mail. Therefore, it is the Department’s first priority to place all students with internship sites within 60 miles from campus.  When choosing to identify internship sites outside of the usual internship range, the student is responsible for providing written documentation on the organization he/she is interested in based on the following:

1) Is the site capable of providing a health education student with a variety of experiences and exposure to quality health education practice?

2) Is there a professionally trained health educator on staff that can provide the time and effort to supervise a student for a minimum of 400 hours?  If not, what is the possible preceptor's academic and professional experience that would allow her/him to supervise and mentor an intern?

3) Will the student be able to observe or practice the “Responsibilities of Entry-level Health Educators”?

4) Can the student apply these health education competencies to complete a mutually beneficial project?

5) Does the site agree to the terms outlined in the “UNCG Instructional Agreement”?

Once the student has identified a site that can meet the above requirements, a meeting (or telephone conference) is arranged with the faculty coordinator, proposed preceptor, and student to discuss and finalize the placement.  Together, decisions will be made regarding the hours, coursework and attendance at the seminar meetings.

Reassignment of Intern

"My internship is just not working for me or my preceptor.  We have met to discuss how I can improve my performance, but I just don't feel like this is a good match.  Can I go to another internship site?  Will I be required to do an additional 400 hours?"

When a problem arises during the internship, the student and preceptor should immediately meet to address the issue and identify a mutually agreed upon plan of action. If the problem persists, or there is no significant improvement (i.e., if the student does not show signs of progress), then the preceptor and/or student should contact the faculty coordinator.  The faculty coordinator will meet with the student and preceptor individually and/or jointly to identify the problem, suggest strategies for improvement, and propose an evaluation plan for monitoring progress. If the problem cannot or is not solved, then the final decision to remove the student will be made by the faculty coordinator and Department Head.  Based on the situation, a determination will be made with regard to reassignment and internship hours.

Removal of an Intern

“Do students really fail the internship?”

The Department of Public Health Education has an academic responsibility to place a student who is competent and able to conduct him/herself in a respectful and professional manner.  Therefore the student will be removed from the internship placement for practice or behavior that is deemed unsafe, inappropriate or disruptive by the faculty coordinator and preceptor, based on the following University Policies: Disruptive Behavior in the Classroom, Academic Integrity and Student Disciplinary Code.  In addition, if the preceptor finds the student’s performance is unsatisfactory or the student does not comply with agency policies or procedures, the preceptor will notify the faculty coordinator and student to develop a corrective work plan to address the concerns. If the student fails to comply or the student’s performance does not significantly improve, the faculty coordinator will determine the appropriate exaction of penalty. Penalties are determined based on the individual circumstances and include, but are not limited to, removal from the site, re-placement to a new site with the full requirements of hours and assignments, and in extreme circumstances, dropping the student from the course with a grade of fail.

On-Site Contact Hours

“My preceptor says that space is limited in the organization and I may need to work from home some days, or do my research at the library? Is this okay?”

Finding space and resources in an organization can be difficult, but in order for the student to benefit from the day to day inter-office contact, the student should work primarily from the internship site or associated sites (i.e., off-site at program locations) as much as possible. All students have access to research resources through the on-campus library and computer lab that may provide beneficial support to the internship.  It is appropriate to take advantage of these resources; however, the student should complete at least ¾ of his/her total weekly hours doing work at the internship site.  The internship allows for independent work, but is not designed to be an independent study.

Internship Emergencies

"What do I do if I have an unexpected emergency and cannot complete my internship hours for the day?" 

Urgent situations will occur that may cause a student to be absent from the internship. When an intern is unable to fulfill her/his internship hours, the preceptor and faculty coordinator should be informed as soon as possible, preferably by a telephone call or voice message.  If the intern is unable to work for an extended period of time (e.g., due to an illness) the intern should discuss with the preceptor and faculty coordinator her/his plans to make up the hours and work.  If an intern is sick and cannot go to the internship site, the intern is not allowed to do the internship work from home. The intern will have to make up the time and work when he/she has recovered.

Agency Holidays/Other Closings

“I plan to go away for my last spring break as a student but my preceptor says that I am needed in the office. Isn’t it a requirement that I take spring break along with all the other students?”

The intern should observe any holidays or other closings observed by the internship site. The intern and preceptor should agree to any changes to the intern's schedule at least two weeks prior to the unscheduled change (e.g., the intern needs to take a day off for a medical exam).  The intern is required to work during the University's spring break unless approved by the preceptor prior to starting the internship.

Student Employment and the Internship

“For 5 years I have been working as a health advisor in my current job. Why can’t I use my current employment as an internship?”

We discourage you from pursuing an internship at your current worksite. If you wish to have your employing agency also serve as the site for your internship you will need to get approval from the internship coordinator/advisor early on in the process. At a minimum, to quality as an appropriate internship site, your worksite must meet the following criteria:

· Agree that the internship is primarily an educational experience.

· Agree that evaluation of the student’s on-the job performance will remain independent of the internship preceptor’s evaluation of the student’s performance of during the internship.

· Provide the opportunity for the student to learn CHES skills and competencies. 

· Provide a qualified preceptor who is not the student’s supervisor at work; a quality preceptor is one who has the qualities discussed earlier. 

· Provide for/allow an internship activity that is separate and apart from the student’s normal work.

· Agree that the student must have the opportunity to “fail” or “learn in a safe environment” without jeopardizing their employment. 

· Agree for the preceptor to meet with the internship coordinator/advisor prior to UNCG making a final determination about the appropriateness of the site for the internship. 

Departmental/University Policies

UNCG Academic Integrity Policy

Academic integrity is fundamental to a successful academic community.  UNCG is a member of the Center for Academic Integrity (CAI) and subscribes to the "Fundamental Values of Academic Integrity" (honesty, trust, fairness, respect, and responsibility) identified by the center.  Deceit and misrepresentations are incompatible with the fundamental activity of this academic institution and should not be tolerated. A violation of academic integrity is an act harmful to all other students, faculty, and ultimately, the university.

Student Code of Conduct

The student code of conduct is one of three formal processes governing student conduct at UNCG.  The student code of conduct addresses general student conduct.  The university has five principal values: honesty, trust, fairness, respect, and responsibility.  When members of the community fail to observe these principles, the code is used to affirm these values through adjudication of allegations involving violations of these values through conduct in the University community. You may access this policy at http://studentconduct.uncg.edu/policy/code/ 

Sexual Harassment 

Although this policy applies to you as a student here at UNCG, the policy does not apply to internship sites. Thus, if you are experiencing sexual harassment at your internship site this policy does not protect you.  If you believe you are experiencing sexual harassment at your internship site we encourage you to contact the internship coordinator/advisor to discuss your options. UNCG has a sexual harassment policy; you may access this policy at http://www.uncg.edu/cha/UNIVERSITY_COUNSEL/FAQ.

Sexual Orientation Policy

The University of North Carolina at Greensboro regards discrimination on the basis of sexual orientation to be inconsistent with its goal of providing an atmosphere in which students, faculty and staff may learn, work and live.  UNCG values the benefits of cultural diversity and pledges to students, prospective students, faculty, staff and the public that it will defend pluralism in the academic community and welcomes all men and women of good will without regard to sexual orientation.

Students who believe they have been treated unfairly on the basis of sexual orientation should contact Student Affairs at 334-5099.  Staff, faculty or members of the public may contact the UNCG AA/EEO Officer at 334-5009.

Institutional Review Board (IRB) TC "Institutional Review Board (IRB)" \f C \l "1" 
Students must confer with their internship coordinator/advisor to check whether their internship activities will require IRB approval. Resolving this issue early in the project planning process is the student’s (with faculty support) responsibility.  For more information about the IRB at UNCG go to: http://www.uncg.edu/rsh/orc/humanres.html.

Grading System

A grade in a course is based on the quality of the student's classroom and written work throughout the semester.  Most course grades are not solely based on the final examination alone. 

	A
	Excellent- indicates achievement of distinction and excellence in several if not all of the following aspects: 1) completeness and accuracy of knowledge; 2) intelligent use of knowledge; 3) independence of work; 4) originality.

	B
	Good- indicates general achievement superior to the acceptable standard. It involves excellence in some aspects of the work.

	C
	Average- indicates the acceptable standard for graduation from UNCG.  It involves such quality and quantity of work as may fairly be expected of a student of normal ability who gives to the course a reasonable amount of time, effort, and attention. Such acceptable standards should include the following factors: 

1)  familiarity with the content of the course; 

2)  familiarity with the methods of study of the course; 

3)  full participation in the work of the class; 

4)  ability to write about the subject in intelligible English.

	D
	Lowest Passing Grade.  Indicates work that falls below the acceptable standards but which is of sufficient quality and quantity to be counted in the hours of graduation if balanced by superior work in other courses.

	F
	Failure- indicates failure that may not be made up except by repeating the course.

	I
	Incomplete- indicates that the completion of some part of the work for the course has been deferred because of prolonged illness of the student or because of some serious circumstances beyond the student's control.  

	P/NP
	Passing/Not Passing- used for designated courses only; courses graded P/NP are so indicated in the course description


Source: http://www.uncg.edu/reg/Catalog/index.html 

Grade for the Internship
“How will I be evaluated as an intern?”  TC "Evaluation of Student Performance" \l 1 
The internship grade will be determined by the faculty coordinator. This grade is based on the faculty coordinator’s and preceptor’s assessment of your performance. The grade represents an evaluation of the how well the intern achieved the stated learning objectives and the quality of work. Should circumstances arise that prevent the faculty coordinator from evaluating the intern’s performance, the final grade will be determined by the Undergraduate Program Director or Department Head. 

The following are required to successfully complete the internship:

1. Receive a passing grade for the Internship Research and Evaluation form (completed during HEA 426)

2. Write an Internship Learning Plan, which must be signed by the student, the internship coordinator/advisor and site preceptor (completed during HEA 426). 

3. Submit all necessary forms to the faculty coordinator by the first day of class:

· Verification of Professional Liability Insurance

· Certification in Infant, Child, and Adult CPR; and First Aid Training

4. Hold a midpoint meeting, site visit, or conference call for student, preceptor and faculty by the end of 100 completed hours. 

5. Carry out internship activities as agreed upon in the contract which includes completing the following: 

· Weekly Timesheets

· Midpoint Evaluation

6. Participate in the on-line seminar and complete all required activities (see syllabus for HEA 428).

· Weekly Blackboard Journals & Discussions

7. Have completed Preceptor Evaluation of your performance after completing 400 hours. 

8. Submit a rough draft of your Project Report to the faculty coordinator by the end of 300 completed hours for feedback.

9. Participate in the Internship Poster Session, generally scheduled 1-2 weeks before the end of the semester. The following assignments are also due at the Poster Session:

· Summary to Share

· Student Evaluation of the Internship Experience

· Internship Time Verification Form

10. Submit final draft of the Project Report to the faculty coordinator by the final exam date for HEA 428. 

Internship Forms

	Internship Organization Profile
Department of Public Health Education

University of North Carolina at Greensboro

	Name of Organization:

     

	Unit/Division/Department: 

     

	Department Director:

     

	Organization Physical Address:
     

	Organization Mailing Address:
     

	Web Address:
     

	Contact Person (for student placements)
      (contact name)
      (contact #)       (email)

	Name(s) and Titles of Potential Health Educator Preceptors: (please include credentials)
      (preceptor 1)       (contact #)       (email)
      (preceptor 2)       (contact #)       (email)
      (preceptor 3)       (contact #)       (email)

	Organization's Need for Student Placements (Include # of students per semester)  

Fall Semester (August-December)  FORMDROPDOWN 
 

Spring Semester (January-May)  FORMDROPDOWN 

Summer Semester (May August)  FORMDROPDOWN 
 

Other      

	Intern Job Description (Description of position with specific duties and expected standards of performance).
     

	Organization Requirements for Student Placements (check those that apply)
 FORMCHECKBOX 
 Professional liability coverage
Amount needed:      
 FORMCHECKBOX 
 Drug Screenings


 FORMCHECKBOX 
 Immunization Record

 FORMCHECKBOX 
 CPR & First Aid Certification


 FORMCHECKBOX 
 Agency Orientation

 FORMCHECKBOX 
 Driver License 



 FORMCHECKBOX 
 Criminal Record Check

 FORMCHECKBOX 
 Course Work:      
 FORMCHECKBOX 
 Other:      
 FORMCHECKBOX 
 Other:      


	Application Requirements (check those that apply)
 FORMCHECKBOX 
 Agency application


 FORMCHECKBOX 
 Resume and Cover Letter 

 FORMCHECKBOX 
 On-site Interview


 FORMCHECKBOX 
 Telephone Interview

 FORMCHECKBOX 
 Letters of Recommendations


 FORMCHECKBOX 
 Transcript

 FORMCHECKBOX 
 Other:      
 FORMCHECKBOX 
 Other:      


	Student Reimbursement or Stipends (e.g., travel, meals, registration fees, salary, materials purchased)
     

	Organization Focus, Goals or Mission Statement: (Or attach)
     


	Health Education Programs (Identify the health education programs or services the Organization/Unit provides clients/consumers. Provide a short description of the types of services provided by the agency to address the specific health outcome. Utilize agency data, reports, and brochures as necessary.)
     

	Organizational Chart

(please describe the general structure in relation to how the department fits into the bigger picture and the intern’s position; or attach)

     

	Policies for Interns to Adhere To (clarify the following areas noting what is considered acceptable)
Work Schedule:
     
Agency Schedule:

     
Lunch:


     
Dress Code:

     
Office Space:

     
Agency Orientation:

     
Professional Behavior:

     
Attendance & Punctuality:

     
Interaction with Clients:

     
How to Handle Emergencies:
     
Supervision Meetings:

     
Situations that Merit Removal:
     

	Supervision

(Describe in as much detail the supervision to be provided by the preceptor, type of activity and how often (e.g., the intern is expected to meet with the preceptor weekly to be scheduled by….)

     

	Evaluation

(How is work evaluated, by whom, and when? Is a weekly journal or record of work required?)

     

	Internship Learning Experiences :

Check those areas that apply and Indicate possible learning opportunities your organization can provide in the following CHES responsibility areas. Attach additional sheets as needed to describe fully (see attached document with full explanation of areas). 

	 FORMCHECKBOX 
 Assessing Individual & Community Needs for Health  Educations 

Describe potential experiences:

     

	 FORMCHECKBOX 
 Planning Health Education Programs
Describe potential experiences:

     

	 FORMCHECKBOX 
 Implementing Health Education Programs
Describe potential experiences:

     

	 FORMCHECKBOX 
 Evaluating Effectiveness of Health Education Programs
Describe potential experiences:

     

	 FORMCHECKBOX 
 Coordinating Provision of  Health Education Services
Describe potential experiences:

     

	 FORMCHECKBOX 
 Communicating Health & Health Education Needs, Concerns, & Resources
Describe potential experiences:

     

	Internship Health Education or Health Promotion Issue Addressed:

     


Thank you for your interest in sponsoring a community health education intern! 

Please forward electronically to: Regina Pulliam at regina_pulliam@uncg.edu
Internship Learning Plan 

The following questions should be completed within the first 2 weeks of the internship. Provide a detailed and typewritten description of your Internship Learning Plan by responding to the questions or statements below. Attach the completed description to this form and submit to your faculty coordinator. Please make sure you use the bolded headings in your paper.

Note: Both the intern and preceptor should review and decide upon the following items, however, it is the student’s responsibility to record and submit the responses 

Orientation and Training: Describe the orientation and training you will receive as preparation for accomplishing your internship assignments. This should include a tentative schedule indicating the days, dates, and time for this orientation and training.

Evaluation: Provide a schedule indicating when (dates, dates, and time) you will meet with your preceptor for feedback and evaluation. Indicate possible dates for the site visit evaluation with the faculty coordinator.
  
Special Policies or Requirements for Student Placement: (Examples: liability insurance, drug screening, immunizations, and certifications) 

Learning Goals & Objectives for the Internship: 

The objectives you establish should shape your internship by stating what you plan to accomplish: specifically, the objectives should be measurable statements of what you intend to do.  Remember that your objectives should be specific, attainable, measurable, and time specific.  List the significant responsibilities and assignments you will be responsible for during the internship. It is expected that you will have exposure to professional health education practice, with opportunities to demonstrate health education competencies and skills.  Please include a tentative schedule with a projected time-line, indicating the dates by which you intend to accomplish these assignments.
You should provide the broad goal and specific objectives for the following areas:

1. Personal Growth: How do you hope to grow and change as a person.

2. Career: What are your career goals and how will the internship help you achieve these goals?

3. Knowledge: What new information do you hope to learn about?

4. Professional Skills: What new skills and competencies do you hope to practice and master?

5. Project: What internship major project do you plan to complete?

Your objectives should be written to include the following elements:

1. Who Will Do…. In this case, "The student  will" or "I will"

2. What…
What is the outcome to be achieved, or what do you expect to develop or change?

3. Of How Much… The criterion or marker for deciding whether the expected outcome has been achieved.

4. By When… The conditions under which the outcome will be observed, such as time, deadlines, etc.)

Outline for each Goal and Objective:

1. Goal (one goal for each: personal, career, knowledge, professional, project)

2. Specific Objective(s)

3. Activities/Tasks

a. The activities or tasks should describe the steps that must be taken to accomplish your objective. You should include every task that you can think of from the time you begin to write the plan, until the time you intend to complete the project objective. Remember that the work plan is a flexible guiding tool to help you manage and track your progress.  You will want to update the plan throughout your internship.

4. Time planned

a. Using hour units, estimate the amount of time it will take for you to complete each activity or task. For example, out of the 400 planned hours for the internship (of course you can’t be exact but can estimate) how many hours will it take for you to complete this objective.

5. Resources Needed

a. Anticipate the support you will need to accomplish your objective(s) and the barriers that could hinder your efforts. 

b. As you develop the list of activities or tasks, identify the resources you will need to successfully complete the objective.  For example, you may need funding, administrative support, specific information about your particular health issue, or the cooperation and time of your preceptor.  

6. Barriers Expected

a. Then list the barriers or obstacles that will limit your endeavors. Lack of support or approval, funding constraints, or hard-to-reach target audiences are examples of barriers you may anticipate.

7. Evidence of Completion 

a. The final step is producing a time schedule.  Identify a manageable time frame that will allow you to complete the task or activity with enough leeway for unexpected situations that can temporarily slow your progress. 

b. Some tasks may overlap and require ‘processing time’ for such things as printing or approval review.  The dates should be successive, building to the final due date for the total objective. 

c. Your evidence of completion is the criterion you set for meeting that particular activity or task.  Ask yourself, how will I know that I completed this step?  What product should I have at this step? 

Specific Sections to Add to Project Goal & Objectives:

8. Theory or Conceptual Model

a. Include a brief description the health education theory or conceptual model(s) utilized in the planning and implementation of the project goal & objectives.

b. Explain why and how the theoretical framework(s) was used.

c. If the project is based on previous work conducted or developed by the agency you may have to investigate with the preceptor.

Specific Section to Add to Project and Professional Skills Goal & Objectives

9. CHES competencies addressed

a. Include the text of the competencies for the Seven Roles & Responsibilities for an Entry-Level Health Education Specialist that you will apply to accomplishing the learning objective.  

b. Include the Roman numeral of the responsibility area, followed by the letter of the competency and the specific sub-competency.

 ____________________________________        
___________________________________

Student             


Date      
Preceptor                          

Date

                                     

____________________________________
Internship Coordinator                 
Date 

BlackBoard Weekly Journals

The weekly requirements for the HEA 428 Seminar this semester are: (1) weekly journal, (2) Blackboard Group Discussions, and (3) weekly timesheet. Each requirement reflects upon your internship roles and responsibilities with application to the professional responsibilities of a health education specialist and your professional growth. 

Weekly Journal Guidelines

Each week you are to write your thoughts and feelings about your internship experiences into a journal.  You are encouraged to be introspective, which will require self-examination and contemplation of your actions and reactions during the internship.  If you have any alternate experiences that affect your learning during the internship, you will write about these in your journal. 

The Weekly Journal should be typed at the end of each week and submitted by 12 pm every Monday. Therefore, the first week of your journals is due the second week of class. Even if you have not started working at your internship site, you will begin your journal but address the previous areas in context of your efforts towards securing an internship site and preparing for your placement. 

Your journal should include, but not be limited to, the following:: 

· A discussion of the week's major responsibilities, accomplishments, and progress (i.e., what have you done this week, including the products or projects you have completed)

· Discuss any lessons you have learned this week that have advanced your understanding of health education practice or has made an impact on you professionally.

· Are your internship activities relating to your work plan? If so, how? If not, what adjustments are needed?

· Are you on schedule with your work plan? Explain.

· Your response to the weekly topic posted by the faculty coordinator. These topics vary each week and are relevant to your role as an intern.

Your weekly journals will be managed via Blackboard’s COURSE Discussion Board. On Mondays, you will post your weekly journal to the Course discussion board. This journal should not be more than 250 words in length and should highlight ‘substantive activities’ that are have helped you meet your internship goals and objectives ( e.g., meetings attended, data/information collected, observations made, work sessions attended, programs given, lessons given, materials created, etc.). Each Journal Report must conclude with a suggestion AND question.

Each student is required to read and comment on everyone else’s Weekly Journal. You may comment on the ‘suggestion’ made or you may respond to the ‘question’ asked or you may make a general comment or ask another question. At the end of the week, students must review their own ‘discussion thread’ and add your personal response to the next week’s journal.

Every week, a Group Leader will be responsible for maintaining the group discussion. Group leaders are required to make sure every group member is participating and responding appropriately. They then will submit a summary of the week’s discussion to the Course Discussion Board. Labeled “Summary of Week #”.

	EXAMPLE

This week I did some final touches to the ACS brochures to make them more attractive and appropriate for our community clients based on the PHE principles.  I plan to give them to my preceptor the week for suggestions on revision.  I am pleased with the way they look so far, but a couple of them need some more material added to fill up blank space, so I worked with some clients to determine what information they would like to see. I coordinated the first coalition meeting today and it was quite a learning experience to see people from different sectors of the community coming together to brainstorm ideas about how to reach a public health goal.  The group members want to make all restaurants in Montgomery Co. smoke-free.  They really had some great ideas about how to persuade restaurant owners to comply.  I felt very comfortable at the meeting.  It was a focus group of 8 individuals.  I learned a lot from the meeting about tobacco policies among other things and I got to meet some very nice people from the Montgomery Co. Health Department, the Montgomery Co. school system, Charlotte division of ACS, and First Health of the Carolinas.

Recommendation: When running a meeting you definitely need a time keeper!  People use meetings as a social outing sometimes and that can eat away at what you really need to focus on. Time to get to know each other is crucial too, but you have to plan for it.

Question: Does anyone have any resources for how to create an Evaluation report? I am not sure what needs to be included. Any examples from your agencies?


In reviewing your journals, I will assess how well you have address the questions, were able to critically examine experiences in the internship and demonstrate your learning about these experiences; and did you incorporate any feedback or recommendations I suggested from previous journal submissions. Each journal entry will receive a grade of: 3 for acceptable; 2 for needs clarification (i.e., some areas of concern, but overall acceptable with corrections); 1 for unacceptable (i.e., did not address areas sufficiently). 

Please note: If you completed any hours prior to the beginning of the semester, a journal of your accomplishments is due the first day of class.

	PHE Internship Timesheet 

UNCG Department of Public Health Education
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	

	Address line 1
	
	
	Phone:
	123.456.7890
	
	
	
	
	

	Address line 2
	
	
	Fax:
	123.456.7890
	
	
	
	
	

	Address line 3
	
	
	E-mail:
	someone@uncg.edu
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	Intern:
	Employee name
	
	
	
	
	
	

	
	Internship Preceptor:
	Manager name
	
	
	
	
	
	
	

	
	Intern's phone#:
	123.456.7890
	
	
	
	
	
	
	

	
	Intern's E-mail:
	someone@uncg.edu
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	Week ending:
	Enter date here
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Day
	In
	Out
	In
	Out
	Regular Hours
	Overtime Hours
	Sick
	Vacation
	Total

	Example
	9:00 a.m.
	12:00 p.m.
	1:00 p.m.
	5 p.m.
	                    8.00 
	 
	 
	 
	                    8.00 

	Saturday
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Sunday
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Monday
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Tuesday
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Wednesday
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Thursday
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Friday
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Preceptor signature:
	Date:
	
	Total
	 
	 
	 
	 
	 

	 
	 
	 
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


Midpoint Assessment of Intern's Performance

UNCG Department of Public Health Education

Intern:
     



Preceptor:      



Date Completed:      
Please complete the following brief assessment of the student’s performance.  You should base your assessment on your interaction with the student as well as feedback received from other staff that has had contact with the student.  This midpoint evaluation will not affect the student’s grade, but will help to strengthen and support the student throughout the rest of their internship.  Utilize the comment section to provide examples of strengths and/or challenges to be addressed.

	Assessment Areas:
	Always
	Most of the Time
	Occasionally
	Rarely
	Never

	Attendance: 

Is the intern punctual?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Availability: 

Is the intern available when needed?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Communication: 

Does the intern communicate her/his needs with you? Are they clear?  Do they listen?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Dependability: 

Is the student reliable and can be counted on to fulfill her/his commitments?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Initiative: 

Is the student successful with independent projects?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Interpersonal Relationships: 

Quality interaction with clients, other professional staff and the community?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Appropriate Progress: 

Is the student making progress in meeting her/his internship work plan objectives?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Professionalism:

Is the student professional in their behavior?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Do you have any concerns that the student will not be able to complete the internship as planned due to performance issues?
	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

	Please comment on strengths and challenges to be addressed:

          



Thank You! Please complete form and send back as an attachment to: regina_pulliam@uncg.edu
If unable to email, please mail to:

Department of Public Health Education

437 HHP Building, 

UNCG, PO Box 26170

Greensboro, NC 27402-6170



Fax: 336.334.3238

Internship Final Report

UNCG Department of Public Health Education

Through your various fieldwork and volunteer experiences in the undergraduate program, you have been exposed to a variety of local and national health agencies and services. Some of these health services address a specific health issue or an aggregation of topics.  Unfortunately the range of these topics, problems or issues is innumerable and cannot always be comprehensively or adequately addressed. Time in class to plan and develop a program is difficult to translate to time in the field where other job responsibilities can sometimes take precedence over comprehensive program planning.

In your internship placement, you now have an extended opportunity to observe and participate in diverse health education interventions.  Most agencies will not use the term intervention, but identify their efforts as ‘programs’, ‘services’, or ‘activities’ that are provided either on a micro and/or macro level.  Prepare and submit a final report on your main internship project (i.e., the main objective as indicated in your internship (learning plan).  Following are guidelines for the written report.

Section I.  Title of Internship Project with abstract

Part a. Name of organization and preceptor where internship was served. Provide a description of the organization and preceptor, including the levels of the organizational chart, summary of the mission, goals and objectives of the department or divisions leading to your specific division or department; your preceptor's role in helping to address the health issue; and your preceptor's work towards accomplishing the division's goals.

Part b. Nature of the public health issue being addressed by the Internship site and division

Part c. Purpose of the Internship Project including an introduction and justification of the project based on a review of professional and research literature and other criteria.

Part d. Description of the project including how the project was carried out- what, where, when, how, with whom, etc., (i.e., what did you do). Include problems encountered in carrying out the project and how they were addressed.  This should be a major part of the report and should reflect the skills and PHE principles learned in the Program.

Part e. Results obtained- expected and unexpected review of findings and observations

Part f. Discussion of the Project including an explanation of how the results/outcomes relate to the professional literature and how they apply to professional practice.

Part g. Significance of the project including an introspective examination of how the experiences in the PHE Program contributed to the student’s learning, professional growth and development of health education skills.

Section II.  Summary of Additional Internship Roles & Responsibilities

Part a. Copy of up to date/ current/ revised Learning Plan.

Part b. Knowledge Internship Goals & Objectives

i. A discussion of how you did or did not accomplish the objectives outlined in your internship learning plan. 

ii. Discuss your practical application of the health education competencies that you acquired from the community health education program at UNCG, specifically how you connected classroom knowledge to the field work experience.

Part c. Professional Skills Internship Goals & Objectives

i. A discussion of how you did or did not accomplish the objectives outlined in your internship learning plan. 

ii. Your work towards becoming competent in the seven responsibility areas for community health education specialists. What responsibility or competency areas did you address, and did you improve in some of these areas?

Part d. Career Internship Goals & Objectives

i. A discussion of how you did or did not accomplish the objectives outlined in your internship learning plan. 

ii. What you have learned about yourself in relation to your professional and academic skills (e.g., your work habits, management styles, interpersonal skills).

iii. How have you strengthen or revised your career goals? Elaborate.

Section III.  Reflection of Internship Experience:

Part a. Personal Internship Goals & Objectives

i. A discussion of how you did or did not accomplish the objectives outlined in your internship learning plan. 

Part b. Analysis of Internship Performance 

i. Did you meet your personal expectations, how would you grade yourself, and why?

ii. What experiences did you enjoy the most and least, and why. Be detailed in your explanation. 

iii. Changes in your strengths or weaknesses after your internship. Do you have any suggestions on how to improve your identified weak areas?

Section IV.  References: a complete and appropriate list.

Section V.  Appendices including supporting documents and copies of project deliverables. If a document (e.g., a brochure, a plan, lesson plan or a report to an agency) was created as part of the project, include the document here for reference.

Guidance:

1) This report should be a reflective summary of your fieldwork experience; and more importantly, a summary of the insights and professional growth you experienced in the role of a pre-service health educator. Your report will be used in determining your course grade so please be as specific as possible. Include a copy of any major reports, educational materials, or other written products of your internship.

2) Quality is more important than quantity and your paper should demonstrate your professional competence. However, the report should be no more than 20 double spaced pages of narrative, with additional pages for references or data display, if needed, following APA referencing format.

3) Each report will be evaluated on the student’s understanding of the health issue, the selection of appropriate methods to the address the issue, the quality of the product or work produced for the organization, and correct grammar, punctuation, and spelling in all written work. Your report should have a clear structure. Your writing must demonstrate that you have established some clear connections between the health education models & theories learned in class, to health education & intervention development occurring in practice.

Internship Summary to Share…

UNCG Department of Public Health Education

Please type your answers to the following questions.

1. List at least 3 things you accomplish professionally this semester in and outside of your internship?  

2. List at least 3 things you personally accomplish this semester in and outside of your internship?  

3. List at least 3 things you learned about health education practice this semester

4. What was tough about your internship?

5. What was energizing about your internship?

6. What are your recommendations for other students who may intern at your site? 

Based on your responses, please write a one page “Summary to Share” that other students and faculty can read regarding your reflection of the internship experience and your professional recommendations for future placements. 

Internship Final Evaluation

Department of Public Health Education

	Internship Site:
	     

	Preceptor:
	     

	Beginning and ending date of your internship:
	     

	Average number of hours you worked weekly:
	     

	I. Personal Characteristics
	

	Curiosity
	 FORMDROPDOWN 


	Judgment
	 FORMDROPDOWN 


	Attitude Toward Work
	 FORMDROPDOWN 


	Personal Appearance
	 FORMDROPDOWN 


	Ability to Work with People
	 FORMDROPDOWN 


	Ability to Organize
	 FORMDROPDOWN 


	Sense of Responsibility
	 FORMDROPDOWN 


	Ability to Work

Independently
	 FORMDROPDOWN 


	Ability to Adapt to New Situations
	 FORMDROPDOWN 


	Dependability
	 FORMDROPDOWN 


	Enthusiasm
	 FORMDROPDOWN 


	Initiative
	 FORMDROPDOWN 


	Culturally Respectful
	 FORMDROPDOWN 


	
	

	II. Intellectual Characteristics/Skills
	     

	Ability to Learn New Skills/Concepts
	 FORMDROPDOWN 


	Ability in Written  Communications
	 FORMDROPDOWN 


	Ability in Verbal  Communications
	 FORMDROPDOWN 


	Use of Computers (where appropriate)
	 FORMDROPDOWN 



	III. Skills Acquisition and Demonstration

Rate how well the intern met their goals and objectives in the Learning Plan, Consider the learning objectives as described in the contract or as redefined over the course of the internship. Based on your knowledge of the student’s activities, how well did the student meet the learning objectives? Feel free to include comments.
	

	Objective #1:      
	 FORMDROPDOWN 


	Objective #2:      
	 FORMDROPDOWN 


	Objective #3:      
	 FORMDROPDOWN 


	Objective #4:      
	 FORMDROPDOWN 


	Objective #5:      
	 FORMDROPDOWN 


	III. Professional Development 
	

	Professional Knowledge Base
	 FORMDROPDOWN 


	Professional Competence

(Ability to Apply Knowledge)
	 FORMDROPDOWN 


	Leadership Potential 
	 FORMDROPDOWN 


	Overall Performance
	 FORMDROPDOWN 



Additional Comments:

     
We encourage you to discuss this report with the student. Thank you for your cooperation.

	Date:
	
	Signature:
	


Internship Time Verification Form

UNCG Department of Public Health Education

	Intern's Name:
	

	Internship Site:
	

	Preceptor:

	
	Phone #:
	

	Internship Period:
	


The student is expected to devote a minimum of 400 hours to complete the internship experience, based on specific dates and times determined jointly by the student and preceptor. Please check which statement is appropriate.
	
	Yes, my signature certifies that the minimum time requirement has been met.

	
	No, my signature certifies that the minimum time requirement has not been met due to the following circumstances:


__________________________


__________________________

Preceptor Signature



Date

Intern's Assessment of the Internship Experience

UNCG Department of Public Health Education

This form is designed to give you an opportunity to provide feedback to your preceptor regarding your internship experience.  The information you provide will be useful in discussions with preceptors and will help the department evaluate and improve the internship experience. 

To help us insure that the internship experience was mutually beneficial, please be candid and professional in your responses. Rate the strengths and weaknesses of the organization in terms of meeting your needs as an intern.  Indicate the appropriate responses to the evaluation statements and add comments wherever possible.  The information you provide will be shared with your preceptor after your internship has been completed. 

	Internship Site:
	     

	Preceptor:
	     

	Beginning and ending date of your internship:
	     

	Average number of hours you worked weekly:
	     

	Through what source did you find your Internship site (check all that apply)


	 FORMCHECKBOX 
 Departmental bulletin board

 FORMCHECKBOX 
 Internship coordinator/advisor

 FORMCHECKBOX 
 Faculty advice

 FORMCHECKBOX 
 Personal contacts

 FORMCHECKBOX 
 Class work 

 FORMCHECKBOX 
 Current job (paid work done during the semester)

 FORMCHECKBOX 
 Other

	What were the 3 main reasons you selected your internship site? (number 1, 2, 3 with 1 being primary)


	 FORMDROPDOWN 
 Paid

 FORMDROPDOWN 
 Preceptor had potential for being a good mentor

 FORMDROPDOWN 
 Learn new skills

 FORMDROPDOWN 
 Improve a skill you already had

 FORMDROPDOWN 
 Explore a new content area

 FORMDROPDOWN 
 Continue working in a familiar content area

 FORMDROPDOWN 
 Focus on a particular population

 FORMDROPDOWN 
 Location

 FORMDROPDOWN 
 Possibility for future employment

 FORMDROPDOWN 
 Clearly useful to the agency

 FORMDROPDOWN 
 Other (write-in)



	What percentage of time did you spend on the following areas of your internship?  


	      Needs Assessment

      Planning 

      Implementation

      Evaluation

      Resource Development

      Acting as a Resource

      Coordination of Services

      Health communication

      Profession or Technical Writing

      Administrative, important work

      Administrative, busy work 

  100
Total

	
	

	Preceptor Assessment:

Select the best answer from the drop down box.
	

	Oriented you to the total site environment.
	 FORMDROPDOWN 


	Was available.
	 FORMDROPDOWN 


	Accepted you as a functional member of the staff with a willingness to integrate you into all appropriate levels in activities, programs and projects.
	 FORMDROPDOWN 


	Assisted in helping you establish and meet your professional work plan objectives.
	 FORMDROPDOWN 


	Clarified your responsibilities and activities.
	 FORMDROPDOWN 


	Provided opportunities for relevant health education experiences.
	 FORMDROPDOWN 


	Served as an effective, professional role model and provided competent supervision.
	 FORMDROPDOWN 


	Provided professional growth experiences through training programs, seminars and similar activities whenever possible.
	 FORMDROPDOWN 


	Willingly listened to whatever suggestions or recommendations you offered, and willingly discussed them with you, explaining the rationale for their acceptance or rejection.
	 FORMDROPDOWN 


	Provided adequate amount of feedback and ongoing evaluation of your performance.
	 FORMDROPDOWN 


	Recognized and complimented you for things you did well.
	 FORMDROPDOWN 


	Informed you when your performance was not satisfactory and discussed possible solutions.
	 FORMDROPDOWN 


	Provided opportunities to obtain new skills and competencies.
	 FORMDROPDOWN 


	
	

	Overall Evaluation of Experience

Select the best answer from the drop down box.
	

	
	

	Overall, what is your level of satisfaction with your experience in this placement site?
	 FORMDROPDOWN 


	Overall, what is your level of satisfaction with your preceptor?
	 FORMDROPDOWN 


	Were you able to participate in activities you had hoped to in the internship?  Explain and be specific.
	     

	What are the strengths of this site and its programs?
	     

	What are the weaknesses of this site and its programs?
	     

	What are the strengths of your preceptor with regard to working with interns?
	     

	What are the limitations of your preceptor with regard to working with interns?
	     

	What suggestions would you make to improve the quality of this setting for future internships?
	     


 Internship Final Grade by Faculty Coordinator

UNCG Department of Public Health Education

Overall, the intern must fulfill the Internship Agreement as indicated in the Internship Learning Plan. An intern who does not complete their internship will automatically receive a failing grade. A student must complete the work portion of the internship as described in the internship agreement before submitting their portfolio for evaluation and doing their public presentation. A student's grade is based on demonstrated learning as documented by the project paper, final report and poster presentation. 

	Points
	5 points per attribute:
	2 points per attribute:

	5
	Completed: Exemplary
	

	4
	Completed: Thorough
	

	3
	Completed: Satisfactory
	

	2
	Partially completed: Basic understanding
	Completed

	1
	Partially completed: Minimal understanding
	Partially completed

	0
	Did not submit
	Did not submit


	INTERNSHIP AGREEMENT, LEARNING PLAN, & REPORTS
	Points
	Earned

	1. The internship description accurately describes the mission of agency and the role of intern within the agency.
	5
	

	2. The internship description describes the student's long term goals and explains how the internship will help them achieve these goals.
	5
	

	3. The goals of the internship are specific, measurable, achievable, relevant and trackable. 
	5
	

	4. Nature of the public health issue appropriately described and supported.
	5
	

	5. Purpose and description of project is clear 
	5
	

	6. Adequate explanation of the results obtains.
	5
	

	7. Introspective examination of the project and connection to the student’s learning, professional growth and development of health education skills.
	5
	

	8. Adhered to principles of APA style in citation and reference list.
	2
	

	9. Appropriate appendix that reflects the material addressed and the work of the student.
	5
	

	10. Written materials are clear and exhibited good grammar, structure, and spelling.
	5
	

	11. Concise, with no more than 10 typed, double-spaced pages.
	2
	

	Subtotal
	34
	

	REFLECTIVE JOURNAL
	
	

	12. ​Entries are completed as assigned
	5
	

	13. Entries respond to Reflective Journal or Directed questions thoroughly and accurately.
	5
	

	14. Entries present facts, analysis and reasoned interpretation.
	5
	

	15. Journals are submitted on-time.
	5
	

	Subtotal
	20
	

	EVALUATIONS
	
	

	16. The supervisor evaluation indicates that the intern demonstrated a good work ethic. 
	2
	

	17. The supervisor evaluation indicates that the intern displayed initiative.
	2
	

	18. The supervisor evaluation indicates that the student collaborated well with co-workers.
	2
	

	19. The supervisor evaluation indicates that the student developed new skills during the experience.

	5
	

	20. STUDENT EVALUATION: The student provided a thoughtful response and assessment of the supervisor and internship experience.

	5
	

	Subtotal
	16
	

	
	
	

	SELF EVALUATION THROUGH FINAL REPORT
	
	

	21. The self evaluation discusses the intern's achievement of personal goals.

	5
	

	22. Description, interpretation, analysis and evaluation of the internship experience.
	5
	

	23. The self evaluation discusses the intern's most important contribution to the internship. 
	5
	

	24. The self evaluation discusses the intern's academic and career goals.

	5
	

	25. The self evaluation discusses the impact the experience had on the intern's personal growth.
	5
	

	26. The self evaluation discusses how the internship experience could have been improved.
	5
	

	27. The self evaluation discusses personal strengths the intern discovered through the experience.
	5
	

	28. The self evaluation discusses areas for personal improvement.
	5
	

	29. Quality of written material
	5
	

	30. The self evaluation presents both descriptive and reflective information in a thoughtful manner.
	5
	

	31. The self evaluation is clearly written with standard grammar and spelling.
	5
	

	Subtotal
	55
	

	
	
	

	PUBLIC PRESENTATION ( Poster Session)
	
	

	32. The display/story board demonstrates student learning during the internship.
	2
	

	33. The display/story board is eye catching and conveys the focus of the internship/project immediately.
	2
	

	34. The elements of the display/story board collectively provide a complete description of the internship/project.
	2
	

	35. The elements are arranged to present information in an organized fashion.
	2
	

	36. The graphics are visually appealing and professional in appearance.
	2
	

	37. Narrative elements are written clearly and concisely with good grammar and spelling.
	2
	

	38. There is neither too much nor too little in the display/story board.
	2
	

	39. Make the appropriate references for other peoples work.
	2
	

	40. The display/story board is neat and presentable.
	2
	

	41. The display/story board accomplishes its intended purpose with the target audience.
	2
	

	Subtotal
	20
	

	Final Total
	160
	


	Faculty Evaluation Grand Total:


	
	Weight (70%)
	

	Supervisor Evaluation Grand Total:


	
	Weight (30%)
	

	Final Grade:
	


COMMENTS:

CODE OF ETHICS FOR THE HEALTH EDUCATION PROFESSION

Adopted by the SOPHE Board of Trustees on June 17, 1999

Preamble

The Health Education profession is dedicated to excellence in the practice of promoting individual, family, organizational, and community health. The Code of Ethics provides a framework of shared values within which health education is practiced. The responsibility of each health educator is to aspire to the highest possible standards conduct and to encourage the ethical behavior of all those with whom they work.

Article I: Responsibility to the Public

It is the Health educator's responsibility is to educate people for the purpose of promoting, maintaining, and improving individual, family, and community health. When a conflict of issues arises among individuals, groups, organizations, agencies, or institutions, health educators must consider all issues and give priority to those that promote wellness and quality living through principles of self-determination and of choice for the individual.

Article II: Responsibility to the Profession

Health educators are responsible for their professional behavior, for the reputation of their profession, and for promoting ethical conduct among their colleagues.

Article III: Responsibility to Employers 

Health educators recognize the boundaries of their professional competence and are accountable for their professional activities and actions.

Article IV: Responsibility in the Delivery of Health Education

Health educators promote integrity in the delivery of health education. They respect the rights, dignity, confidentiality, and worth of all people by adapting strategies and methods to the needs of diverse populations and communities.

Article V: Responsibility in Research and Evaluation

Health educators contribute to the health of the population and to the profession through research and evaluation activities. When planning and conducting research or evaluation, health educators do so in accordance with federal and state laws and regulations, organizational and institutional policies, and professional standards.

Article VI: Responsibility in Professional Preparation

Those involved in the preparation and training of health educators have an obligation to accord learners the same respect and treatment given other groups by providing quality education that benefits the profession and the public.
The CHES Examination

The National Commission for Health Education Credentialing, Inc.
Every student in the Community Health Education program must register and complete the National Examination for the Certification of the Health Education Specialist (CHES Exam) in order to graduate. 

The CHES examination is competency-based. It tests those aspects of the responsibilities and competencies of entry-level health educators that can be measured with a paper and pencil examination. The examination is based on the FRAMEWORK document that identifies seven different areas of responsibility. The CHES examination, consisting of 150 multiple-choice questions, measures the possession, application and interpretation of knowledge essential to the professional practice of health education.  

Eligibility for the CHES Examination

Eligibility to sit for the CHES examination is based exclusively on academic qualifications. An individual is eligible to sit for the examination if he/she has:

A bachelor's, master's or doctoral degree from an accredited institution of higher education; AND

1) an official transcript (including course titles) that clearly shows a major in health education, e.g., Health Education, Community Health Education, Public Health Education, School Health Education, etc. OR

2) an official transcript that reflects at least 25 semester hours or 37 quarter hours of course work with specific preparation addressing the seven areas of responsibility in the framework. 

90-Day Graduation Eligibility

The 90-day graduation eligibility is offered to undergraduate students enrolled in an accredited institution of higher education who produce an official transcript clearly showing a major in health education and who will graduate within 90 days of the examination date. The student candidate must also submit a written assurance from her/his faculty advisor that the student will be academically qualified to sit for the exam. 

Location, Datesand Times for the CHES exam:

UNCG School of Health & Human Performance

Third Saturday in April
8:30 a.m. - 11:30 a.m.

Third Saturday in October
8:30 a.m. - 11:30 a.m.

Application/pre-screening information can be obtained by downloading the forms from http://www.nchec.org 

	Framework for Professional Development of Certified Health Education Specialists 

(1996) The National Commission for Health Education Credentialing

	

	Responsibility I:

Assessing Individual and Community Needs for Health Education

	
	Competency A:
	Obtain health-related data about social and cultural environments, growth and development factors, needs, and interests.

	
	
	Sub-Competencies:
	1. Select valid sources of information about health needs and interests.



2. Utilize computerized sources of health-related infor​mation.



3. Employ or develop appropriate data-gathering in​struments.



4. Apply survey techniques to acquire health data.



	
	Competency B:
	Distinguish between behaviors that foster and those that hinder well-being.

	
	
	Sub-Competencies:
	1. Investigate physical, social, emotional, and intellec​tual factors influencing health behaviors.

2. Identify behaviors that tend to promote or compro​mise health.


3. Recognize the role of learning and affective experi​ences in shaping patterns of health behavior.


	
	Competency C:
	Infer needs for health education on the basis of obtained data

	
	
	Sub-Competencies:
	1. Analyze needs assessment data. 

2. Determine priority areas of need for health educa​tion.

	Responsibility II:

Planning Effective Health Edu​cation Programs

	
	Competency A:
	Recruit community organizations, re​source people, and potential participants for support and assistance in program planning.

	
	
	Sub-Competencies:
	1. Communicate need for the program to those who will be involved. 

2. Obtain commitments from personnel and decision-makers who will be involved in the program.

3. Seek ideas and options of those who will affect or be affected by the program.

4. Incorporate feasible ideas and recommendations into the planning process.

	
	Competency B:
	Develop a logical scope and sequence plan for a health education program.

	
	
	Sub-Competencies:
	1. Determine the range of health information requisite to a given program of instruction.

2. Organize the subject areas comprising the scope of a program in logical sequence.


	
	Competency C:
	Formulate appropriate and measurable program objectives.

	
	
	Sub-Competencies:
	1. Infer educational objectives facilitative of achieve​ment of specified competencies.


2. Develop a framework of broadly stated, operational objectives relevant to a proposed health education program.



	
	Competency D:
	Design educational programs consistent with specified program objectives.

	
	
	Sub-Competencies:
	1. Match proposed learning activities with those im​plicit in the stated objectives.



2. Formulate a wide variety of alternative educational methods.

3. Select strategies best suited to implementation of educational objectives in a given setting.

4. Plan a sequence of learning opportunities building upon and reinforcing mastery of preceding objec​tives.

	Responsibility III:

Implementing Health Education Programs

	
	Competency A:
	Exhibit competency in carrying out planned educational programs.

Sub-Competency:

	
	
	Sub-Competencies:
	1. Employ a wide range of educational methods and techniques.


2. Apply individual or group process methods as ap​propriate to given learning situations.


3. Utilize instructional equipment and other instruc​tional media effectively. 

4. Select methods that best facilitate practice of pro​gram objectives.


	
	Competency B:
	Infer enabling objectives as needed to implement instructional program in specified settings.

	
	
	Sub-Competencies:
	1. Pretest learners to ascertain present abilities and knowledge relative to proposed program objectives.


2. Develop subordinate measurable objectives as need​ed for instruction.

	
	Competency C:
	Select methods and media best suited to implement program plans for specific learners.

	
	
	Sub-Competencies:
	1. Analyze learner characteristics, legal aspects, feasi​bility, and other considerations influencing choices among methods.


2. Evaluate the efficacy of alternative methods and techniques capable of facilitating program objec​tives. 

3. Determine the availability of information, person​nel, time, and equipment needed to implement the program for a given audience.

	
	Competency D:
	Monitor educational programs, adjusting objectives and activities as necessary.

	
	
	Sub-Competencies:
	1. Compare actual program activities with the stated objectives.


2. Assess the relevance of existing program objectives to current needs.

3. Revise program activities and objectives as necessi​tated by changes in learner needs.


4. Appraise applicability to resources and materials relative to given educational objectives.

	Responsibility IV:

Evaluating Effectiveness of Health Education Programs

	
	Competency A:
	Develop plans to assess achievement of program objectives.

	
	
	Sub-Competencies:
	1. Determine standards of performance to be applied as criteria of effectiveness.



2. Establish a realistic scope of evaluation efforts.




3. Develop an inventory of existing valid and reliable tests and survey instruments.


4. Select appropriate methods for evaluating program effectiveness.

	
	Competency B:
	Carry out evaluation plans.

	
	
	Sub-Competencies:
	1. Facilitate administration of the tests and activities specified in the plan.

2. Utilize data collecting methods appropriate to the objectives.


3. Analyze resulting evaluation data.

	
	Competency C:
	Interpret results of program evaluation.

	
	
	Sub-Competencies:
	1. Apply criteria of effectiveness to obtained results of a program.

2. Translate evaluation results into terms easily under​stood by others.

3. Report effectiveness of educational programs in achieving proposed objectives.

	
	Competency D:
	Infer implications from findings for future program planning.

	
	
	Sub-Competencies:
	1. Explore possible explanations for important evalua​tion findings.

2. Recommend strategies for implementing results of evaluation.

	Responsibility V:

Coordinating Provision of Health Education Services

	
	Competency A:
	Develop a plan for coordinating health education services.

	
	
	Sub-Competencies:
	1. Determine the extent of available health education services.

2. Match health education services to proposed pro​gram activities.


3. Identify gaps and overlaps in the provision of col​laborative health services.

	
	Competency B:
	Facilitate cooperation between and among levels of program personnel.

	
	
	Sub-Competencies:
	1. Promote cooperation and feedback among personnel related to the program.



2. Apply various methods of conflict reduction as needed.


3. Analyze the role of health educator as liaison be​tween program staff and outside groups and organi​zations.




	
	Competency C:
	Formulate practical modes of collabo​ration among health agencies and or​ganizations.

	
	
	Sub-Competencies:
	1. Stimulate development of cooperation among per​sonnel responsible for community health education programs. 

2. Suggest approaches for integrating health education within existing health programs. 

3. Develop plans for promoting collaborative efforts among health agencies and organizations with mutu​al interests.

	
	Competency D:
	Organize in-service training programs for teachers, volunteers, and other interested personnel.

	
	
	Sub-Competencies:
	1. Plan an operational, competency-oriented training program.


2. Utilize instructional resources that meet a variety of in-service training needs.



3. Demonstrate a wide range of strategies for conduction in-service training programs.


	Responsibility VI :

Acting as a Resource Person in Health Education

	
	Competency A:
	Utilize computerized health information retrieval systems effectively.

	
	
	Sub-Competencies:
	1. Match an information need with the appropriate retrieval system. 

2. Access principal on-line and other database health information resources.



	
	Competency B:
	Establish effective consultative relation​ships with those requesting assistance in solving health-related problems.

	
	
	Sub-Competencies:
	1. Analyze parameters of effective consultative rela​tionships.

2. Describe special skills and abilities needed by health educators for consultation activities.

3. Formulate a plan for providing consultation to other health professionals.



4. Explain the process of marketing health education consultative services.



	
	Competency C:
	Interpret and respond to requests for health information.

	
	
	Sub-Competencies:
	1. Analyze general processes for identifying the infor​mation needed to satisfy a request.


2. Employ a wide range of approaches in referring requesters to valid sources of health information.




	
	Competency D:
	Select effective educational resource materials for dissemination.

	
	
	Sub-Competencies:
	1. Assemble educational material of value to the health of individuals and community groups.

2. Evaluate the worth and applicability of resource materials for given audiences.


3. Apply various processes in the acquisition of re​source materials.


4. Compare different methods for distributing educa​tional materials.




	Responsibility VII: 

Communicating Health and Health Education Needs, Con​cerns, and Resources

	
	Competency A:
	Interpret concepts, purposes, and theo​ries of health education.

	
	
	Sub-Competencies:
	1. Evaluate the state of the art of health education.





2. Analyze the foundations of the discipline of health education.





3. Describe major responsibilities of the health educa​tor in the practice of health education.



	
	Competency B:
	Predict the impact of societal value sys​tems on health education programs.

	
	
	Sub-Competencies:
	1. Investigate social forces causing opposing view​points regarding health education needs and con​cerns.

2. Employ a wide range of strategies for dealing with controversial health issues.




	
	Competency C:
	Select a variety of communication meth​ods and techniques in providing health information

	
	
	Sub-Competencies:
	1. Utilize a wide range of techniques for communicat​ing health and health education information.

2. Demonstrate proficiency in communicating health information and health education needs.



	
	Competency D:
	Foster communication between health care providers and consumers.

	
	
	Sub-Competencies:
	1. Interpret the significance and implications of health care providers' messages to consumers.

2. Act as liaison between consumer groups and indi​viduals and health care provider organizations.




For more information on NCHEC and CHES go to: http://www.nchec.org. 

Please include the following reference:

Source:  A Competency-Based Framework for Professional Development of Certified Health Education Specialists. (1996). The National Commission for Health Education Credentialing.  http://www.nchec.org
Professional Liability Insurance

All students who are enrolled in PHE courses that include field experiences are strongly encouraged to purchase professional liability insurance prior to starting any internship, practicum, or student teaching experience. The professional liability insurance should be in effect for each course that requires a field experience, as well as during student teaching. In instances where a student causes damage or injury during the field experience or student teaching, neither the University nor the State of North Carolina will be responsible for providing legal defense for the student, or for paying for any judgment that may be entered against the student. 

Information on Professional Liability Insurance through the University:

General liability insurance is now available from the UNC system for any college students participating in non-clinical internships or other experiential learning activities away from campus.  This insurance is recommended for student purchase at $20.00 per term through the internship supervisor. The General and Professional Liability for University System of the State of North Carolina Student Interns (Non-Medical) is administered by the North Carolina Association of Insurance Agents, P. O. Box 1165, Cary, NC  27512. Phone:  (919) 863-6522 or (888) 275-8906.  This is a brief summary of the coverage offered to insured participants.  For complete details, please refer to the policy on file with the agency.

The Program:  The University Student Intern Program provides coverage for an insured party that becomes legally liable to pay damages because of property damage, bodily injury or personal injury because of their participation in a university internship program to which the policy applies.  This insurance will also pay those sums, which an insured party becomes legally obligated because of any act, error or omission in the rendering or failure to render professional services in conjunction with an internship.

Coverage Limits:

$1,000,000 each occurrence for Bodily Injury, Property Damage, or Personal Injury claims

$3,000,000 aggregate limit for all Bodily Injury or Property Damage claims

$50,000 for Fire Damage Liability

$1,000,000 each claim limit for Professional Liability

$3,000,000 aggregate limit for all Professional Liability claims

$10,000 for covered medical expensed, accidental death or dismemberment
Major exclusions to this coverage:

Intentional Acts

Liquor Liability

Pollution Liability

Automobile Liability

Your property or property of others in your care, custody, or control

Employment Practice Liability

Abuse or Molestation

Products/Completed Operations Liability

Health Care and Mental Health Services

Unauthorized hardware or software tampering, viruses, or use

Fiduciary Liability

Intellectual Property Liability

Some other Insurance Companies that provide liability insurance for public health educators include: 

Maginnis & Associates

A Division of KVI Professional Insurance Administrators 

332 S. Michigan Avenue 

Chicago, IL  60604 

1-800-621-3008 ext. 105

North Carolina Association of Educators (NCAE) 

National Education Association 

P.O. Box 27347

Raleigh, NC  27611  

(919) 832-3000 or (800) 662-7924

Verification of Professional Liability Coverage Form 

University of North Carolina at Greensboro
Department of Public Health Education
Please select and sign one of the following options:

A.  I am requesting Professional Liability Coverage be purchased for me through the North Carolina Association of Insurance Agents For University System of the State of North Carolina Student Interns (Non-Medical).  I am providing my name, social security number and check for $20.  Make check out to “UNCG Dept. of Public Health Education”. (( Check if paid).

 
Signature of intern


Print name

SS#


Date 


B.  I hereby certify that I am currently covered by a professional liability insurance policy (as indicated below), and I further certify that I will keep this policy in full force and effect during my participation in the internship program as arranged through Department of Public Health Education at UNCG. 

I further certify that upon the termination of this insurance policy for any reason, I will immediately provide notice of that termination to the UNCG Department of Public Health Education internship coordinator and preceptor of the off-campus fieldwork experience. 
  

Intern's name: 
________________________________________________

Internship Site: 
________________________________________________ 

Insurance company:
________________________________________________ 

Insurance 
Contact person: 
________________________________________________ 

 Contact #: 

________________________________________________ 

 Policy Dates: 

________________________________________________ 
  

C.  Although I have been encouraged by the faculty field coordinator to purchase Professional liability insurance for HEA 648/650: Community Health Education Internship, I have chosen not to be covered at this time.

_____________________________     
___________________________ 
Signature of intern 



Date 
 
_____________________________     
___________________________ 
Signature of witness 


Date 

Instructional Agreement Guidance

INTRODUCTION
In an effort to provide UNCG students with hands-on experiences outside the classroom that are consistent with the goals and objectives of the curriculum, students are placed in internships at external agencies such as health care facilities, social service agencies, and other businesses.  Internships typically are unpaid and are part of a student’s course requirement.  The rights and responsibilities of the University and the internship site are implemented through an instructional agreement.  The following items are intended to provide assistance to University departments as they go through the process. 

INSTRUCTIONAL AGREEMENT

1.
Under Section I.,Parties to the University’s instructional agreement, please make sure that the Department or School is identified along with the University.

2.
Monetary compensation to students is not provided under the terms set out in the University’s Instructional Agreement.  Any agreement between the internship site and the student must be documented in a separate agreement.  UNCG does not review or become a party to these agreements.

3.
Students do not sign instructional agreements.  The instructional agreement clarifies the responsibilities of the University and the internship site.  Students do not have the authority to bind the University.  

4.
The University’s instructional agreements are located at the Provost’s website at http://provost.uncg.edu/publications/academic/index.html.  As long as you use the current instructional agreement or clinical instructional agreement with no additions or deletions, review of the agreement by the Office of the University Counsel is not necessary.  However, if the internship site recommends changes to the University’s instructional agreement, those changes will require review by the Office of the University Counsel.

5.
If an internship site requires use of its own agreement instead of the University’s instructional agreement, review of the agreement is required by the Office of the University Counsel the first time that form is used.  Thereafter, it need not be reviewed by Counsel unless it is altered or amended.  

6.
Instructional agreements must be fully executed (signed) before a student is placed in an internship site.

7.
Signature Process

Typically, the Faculty Liaison signs the agreement first and forwards it to the internship site representative for signature.  When the agreement is returned, it is signed by the Dean and forwarded to the Office of the Provost.  The Associate Provost for Undergraduate Education signs last as the final authorization for implementation of the instructional agreement.


On the signature page, the left-hand column is for University signatures and the right-hand column is for the internship site representative’s signature.  Students do not sign the instructional agreement.

March 2005

Office of the Provost

INSTRUCTIONAL AGREEMENT

I. Parties


This Instructional Agreement (Agreement) is entered into between The University of North Carolina at Greensboro ________________________________________(UNCG) and ______________________________ (Agency), (collectively, the Parties).

II. Purpose 


The parties specified in this Agreement have determined that they have a mutual interest in providing student learning experiences at Agency.  UNCG has determined that student placements in Agency are consistent with the goals and objectives of the curriculum and will enhance the program of study.  This Agreement confirms the mutually agreed terms and conditions of supervised learning experiences to be performed at Agency.

III. Term 

A. The term of this Agreement shall commence on ___________________ and will automatically renew annually unless either party provides at least ninety (90) days written notice of its intent to terminate prior to the expiration of the then current annual term.

B. This Agreement may be terminated by either party upon written notice of at least ninety (90) days, provided that such termination cannot occur during the middle of a regular semester and, provided further that, in the determination of UNCG, termination will not negatively affect students currently placed at Agency. The party initiating termination will bear costs, if any, resulting from non-cancelable commitments. 

IV. Compliance with UNCG and Agency Policies 

A. Students working in Agency will be subject to the UNCG Academic Honor Policy and the Student Code of Conduct, copies of which will be provided to Agency by the UNCG Faculty Liaison. If alleged violations occur, Agency will notify Faculty Liaison.  If such alleged violations reasonably seem to pose a continuous threat to others, the alleged violator may be suspended immediately by the Agency from participating in Agency activities.  Agency must immediately notify Faculty Liaison, who will arrange proper hearing procedures as soon as practical. 

B. Agency may require student participating at Agency activities to comply with its own operational policies and procedures. In the case of inconsistency with UNCG policy, UNCG policies will supersede unless UNCG and Agency agree on alternate provisions.  Agency will provide copies of such policies and procedures to Faculty Liaison and to students assigned to work at Agency. 
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V. Responsibilities of the Parties 

A. UNCG shall:

1. Notify students of appropriate placement opportunities for the experiential learning activity;

2. Approve placement site and learning objectives;

3. Select and register students for placement;

4. Award UNCG credit to students, where appropriate, at end of placement;

5. Identify for the Agency the Faculty Liaison who will be the primary contact for specified learning activities;

6. Participate in planning and evaluation regarding learning activities;

7. Provide Agency with evaluation forms and deadlines;

8. Inform Agency of the UNCG calendar and initiate discussions of students’ obligations to report to Agency whenever classes are not in session; and

9. Implement procedures to notify students of obligations listed below: 

a. Attend orientation sessions regarding learning activity; 

b. Comply with all applicable policies and operational procedures of Agency;

c. Negotiate a set of learning objectives with Agency and UNCG and provide to each a written statement of objectives;

d. Give prior notice of necessary absence to appropriate UNCG and Agency personnel;

e. Obtain and maintain any required professional personal liability and/or health insurance;

f. Maintain professional standards of confidentiality;

g. Participate in all individual or group meetings associated with learning activity; and

h. Provide personal transportation to and from learning activity. 
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B. Agency shall: 

1. Provide opportunities for student observation and/or participation on Agency premises;

2. Provide a safe environment in compliance with all federal and state laws and inform UNCG and students of hazardous conditions and unusual circumstances that may create unsafe conditions;

3. Provide to Faculty Liaison and students written policies and operational procedures to which students are expected to adhere while they are at Agency setting;

4. Provide to Faculty Liaison a list of duties or job description for student placements with notation of any specific requisite skills or abilities, as well as identify any essential functions of the position;

5. Participate in planning and evaluation sessions with students and, where appropriate, with UNCG faculty;

6. Identify for Faculty Liaison the Agency personnel primarily responsible for supervising learning activity at Agency;

7. Provide on-site supervision and guidance to learning activity;

8. Provide timely final evaluation of student performance in the manner specified by UNCG;

9. Conduct exit interviews with students that will include discussion of Agency’s final evaluation; and

10. Notify Faculty Liaison of unsatisfactory performance or misconduct of student and provide documentation of any charge to Faculty Liaison.  If a student fails to comply with Agency’s policies and procedures, Agency may immediately suspend or terminate that student from further participation in the program on its premises.  UNCG will schedule a hearing on the charges and Agency agrees to cooperate in providing necessary evidence at that hearing.  If the charges are dismissed as a result of that hearing, Agency agrees to make a good faith reconsideration of its suspension or termination decision.  However, Agency’s decision after reconsideration will be final. 
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VI. Number of Placements 


Agency and UNCG will mutually determine the number of students to be placed at Agency for a given term.  Agency and UNCG may decide to have no active placements for a period of time without affecting the continuation of this Agreement. 

VII. Nondiscrimination 



Both parties agree to perform their duties under this Agreement without discrimination on the basis of race, sex, religion, national origin, age, and handicap.  The Agency agrees to accept qualified students with disabilities from UNCG in accordance with the Section 504 of the Rehabilitation Act of 1973 and The Americans with Disabilities Act of 1990, and as amended.  If the student has self-reported his/her disability to UNCG, the UNCG Department of Disability Services will consult with Agency’s fieldwork supervisor on a case-by-case basis to determine whether UNCG or the Agency will provide reasonable accommodation(s).  In the event the Agency furnishes the reasonable accommodation(s) for the student, UNCG agrees to reimburse the Agency for costs incurred by the Agency for providing the reasonable accommodation(s), except for accommodations involving permanent structural alterations to the Agency’s property. 

VIII. Monetary Compensation to Student Requires a Separate Agreement 


Students placed in learning activities under this Agreement receive UNCG credit toward an academic degree, including where appropriate hourly units. Monetary compensation to students is not provided under the terms set out herein.  Any agreement between Agency and a student for monetary compensation to the student must be documented in a separate agreement.  Agency hereby stipulates that any such agreement between itself and a student will comply with all state and federal laws, including the Fair Labor Standards Act, if such Act is applicable to Agency. 

IX. Employment 


Students are not considered employees of either UNCG or Agency except as agreed to between a student and Agency pursuant to Section VIII.

X. Indemnification


Agency shall indemnify and hold harmless UNCG and its agents from any and all liability, damages, costs or expenses arising out of or related to the negligence of Agency or its agents in connection with this Agreement.  UNCG accepts responsibility for the tortuous acts of itself and its employees to the extent permitted by the North Carolina Tort Claims Act.
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XI. Entire Agreement

           This Agreement represents the entire agreement between the parties and may not be modified without the written consent of both parties.  This Agreement shall be construed and governed by North Carolina law and any disputes shall be filed in a North Carolina court of competent jurisdiction.  In witness whereof, the parties hereto have caused this Agreement to be signed by their respective authorized representatives. 

Note about “THE LEARNING EDGE”


From Dr. Robert Strack, MPH Internship Coordinator





We encourage you to identify an internship experience that is at the “learning edge”, that is, one that is takes you outside your comfort zone and helps you learn new skills. It is important to find an opportunity that allows you the opportunity to implement in practice the ideas, concepts and skills you have learned in the classroom. This is why an internship is primarily a learning experience, not a “retread” of skills and experiences you held prior to entering the graduate program. Because it is a learning experience, both preceptors and students need to recognize that you are free to ask questions, ask for help as appropriate, and, generally, feel free to not be an expert. The corollary is that a good preceptor is one who can help teach and guide you as you learn new skills and how navigate the organization and community. 


At the same time, you need remember what you learned in the classroom, or in other work experiences, about good health education practice. However, in most work settings what is important to the agency is not so much what you know but what you can do; the usefulness of your knowledge and information depends on what you can do with it.  This essentially, is the value, and the challenge, of the internship experience for both you and the agency: learning how to implement good practice.





Networking from UNCG’s Career Services





When we hear the word “networking,” many people think of “doing lunch,” selling ourselves, and handing out business cards. If we changed the word to Connecting, we might feel better about it. Most people really enjoy being nice and helping one another when they can. So, if you ask someone for help or information, most people will gladly provide it. Your search begins with the people you know! Never underestimate their knowledge and influence. Don’t forget--you’re not asking for a job! You’re seeking information, a lead, a contact, or a referral. Put in as much work as you would when doing a research project.








