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	Days
	Time
	Room

	T/Th
	11:00 am -

12:15 pm
	GRAM
209


Instructor: Takashi Tsukamoto
E-mail: t_tsukam@uncg.edu
Office: GRAM 234
Office hours: T/Th after class 1:00pm-3:00pm (and by appt.)

Phone: 336-256-0513
PSC310: Public Administration
Course Description:

This course is designed to give students opportunities to review and analyze the functions, structures and practices of public administration. An important theme is to enhance your knowledge about some of the fundamental questions about the public bureaucracy: why do we have it? What are its roles in the American government system? How is it different from the private sector administration? And what values, interests and politics guide its courses?  Another aim is to stimulate your interest in the public sector for your future career and further academic endeavors. We will achieve these objectives through a combination of readings, lectures, discussions, case studies, project works, and guest speakers (their schedules permitting). 

The subject matters we will be covering include:
· Various contexts within which public administrations operate

· Theoretical analyses of its key functions, such as planning, decision-making, staffing, and budgeting 

· Political aspect of the decision-making processes and organizational behavior in the public sector
· The relationship between politics and administration in decision making and policy implementation
Course Goals:

At the end of the semester, you will be knowledgeable about:

· The scope and functions of public bureaucracy

· Values behind the purposes of the public sector
· Issues involved in public policy making and policy implementation
· Public sector actions, functions and contributions in your communities 
Course Expectations:
Active student participation is expected in this course. You are expected to: 

· Take all exams 
· Participate in group project activities and presentations
· Submit group paper by due date
· Attend class regularly. The instructor reserves the right to conduct “pop-quizzes.” 
· Read the assigned course materials by the dates of the class sessions
· Active participation in class discussions
· Be punctual and respectful to others (no disruptive behaviors, no cell phones) and stay for the entire class. 

Course Requirements: 

· Two exams, one group presentation, one group project, class participation: Exam 1: 20%; Group presentation 10%; group paper 30%; Final Exam 25%; class participation 15% of final grades.
NOTE: 

1. If you have special needs because of a learning disability, please feel free to discuss this with me.

2. Blackboard is used as the main source of telecommunication. I will use the email addresses recorded there. Please be aware.  

3. No extra-credit work is offered.

Grading Policy:

Final grades are determined according to the following schedule. 

A
93-100

B+
87–89

C+
77-79

D+
67-69

A-
90-92

B
83-86

C
73-76

D
60-66



B-
80-82

C-
70-72 

F= Below 60

Required Books:  The following books should be available at the school bookstore
· Richard J. Stillman. 2005. Public Administration: Concepts and Cases, 8th Edition. Houghton Mifflin 
Other Required Readings:

· E-reserves and journal articles available on Blackboard

	Week
	Topic and Reading (Tue)
	Topic and Reading (Thu)

	1
	8/21
Introduction
Course explanation
	8/23
The Scope and Purpose of Public Administration

Stillman CH1, 1-15

	
	 
	

	2
	8/28
The Scope and Purpose of Public Administration

Stillman CH1, 16-29 

Conte: “Deadly Strains” - BB
	8/30

Group project planning (No class meeting)


	
	
	

	3
	9/04
The Scope and Purpose of Public Administration

Stillman CH1, 30-44 
	9/06

The Formal Structure: The Concept of Bureaucracy
Stillman CH2, 50-62

	
	
	

	4
	9/11
The Formal Structure: The Concept of Bureaucracy
Stillman CH2, 63-76
Group project proposal due
	9/13
The General Environment: The Concept of Ecology

Stillman CH3, 78- 85
Davis at el: “The Lessons of Katrina” - BB

	
	
	

	5
	9/18
The General Environment: The Concept of Ecology

Stillman CH3, 85- 101
Gurwitt: “How to win friends and repair a city” - BB
	9/20
The Political Environment: The Concept of Administrative Power

Stillman CH4, 104-111



	
	
	

	6
	9/25

The Political Environment: The Concept of Administrative Power

Stillman CH4, 111-122
	9/27
Exam 1

	
	
	

	7
	10/02
Intergovernmental Relations

Stillman CH5, 124-145
Logan: “Politics and promises” - BB


	10/04
Intergovernmental Relations

Stillman CH5, 144-152
Greenblatt: “Enemies of the State” - BB

	
	
	

	8
	10/09 

Public Budgeting

Stillman CH12, 365-381
	10/11  

Public Budgeting

Stillman CH12, 382-397

Anderson: “The Struggle to balance the budget” - BB


	Week
	Topic and Reading (Tue)
	Topic and Reading (Thu)

	9
	10/16
Fall Break 
	10/18  

Key Decision Makers inside Public Administration: The concept of competing bureaucratic subsystems
Stillman CH7, 179-201

	
	
	

	10
	10/23  

Key Decision Makers inside Public Administration: The concept of competing bureaucratic subsystems
Stillman CH7, 202-215

Auster: “Truth and consequences” - BB
	10/25  
Decision Making: The Concept of Incremental Choice
Stillman CH8, 220-233

	
	
	

	11
	10/30  
Decision Making: The Concept of Incremental Choice
Stillman CH8, 234-251

Hersh: “Selective Intelligence” - BB 
	11/01

The Relationship between Politics and Administration: The Concept of Issue Networks
Stillman CH14, 438-449

	
	
	

	12
	11/06  
The Relationship between Politics and Administration: The Concept of Issue Networks
Stillman CH14, 450-463

Economist: “The shadow men” - BB
	11/08  

The Relationship between Bureaucracy and the Public Interest: The Concept of the Public Sector Deregulation

Stillman CH15, 466-477

	
	
	

	13
	11/13 

The Relationship between Bureaucracy and the Public Interest: The Concept of the Public Sector Deregulation

Stillman CH15, 478-497
	11/15  
Walters: “Worth the money?” – BB



	
	
	

	14
	11/20
Final Exam review
	11/22
Thanksgiving Holiday  

	
	
	

	15
	11/27

Group project presentation 
	11/29

Group project presentation 

	
	
	

	16
	12/04

Group project presentation 


	12/06

Group project presentation 

Group project paper Due

	
	
	

	
	12/11  Reading Day
	

	
	
	

	
	12/18 Final Exam  12:00-3:00 PM
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