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Problems in Public Management—Media Relations

(Political Science 511-M)

1st Summer Session 2007

We have to continually be jumping off cliffs and developing
our wings on the way down.



—Kurt Vonnegut
Instructor: Valentina Gnup

Cell phone: (336) 337-2814

E-mail: valgnup@yahoo.com
Course Objective:

This course is designed to provide students a working knowledge of the media and its use by governmental and not-for-profit organizations to achieve organizational goals.

Course Approach:

Classes will be seminar style with general discussion. Students are encouraged to share their experiences and opinions regarding covered topics and to participate in class discussions. Guest presenters will address the class on various topics associated with the course.

Text:

On Deadline: Managing Media Relations, 4th edition, Carole M. Howard and Wilma K. Matthews. Waveland Press, 2006.

Grading:

 
The final grade for this course will consist of the following:

Class Participation




10%

Tests (2)





20%

Press Release





20%

Crisis Communication Plan



20%

Professional Interview article   


30%
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Media Relations Syllabus—Gnup










Attendance:

Students are required to attend all class sessions. If you have an emergency and must miss class, please communicate with me as soon as possible.

Classes:


Time-6:30 pm to 9:20 pm


Thursday, May 24, Thursday, May 31, Monday, June 4 and Thursday, June 7

Tentative Schedule:

May 24: Media Releases

Guest: Kory Dodd, journalist, News and Record, High Point Bureau

Reading: Chapters 1-3

Homework: Prepare Media Release and read Chapters 4-6

May 31: Interviews 

Guest: Steven Hayes, Assistant Director of Guilford County Department of Social Services

Test: Chapters 1-6

In-class interviews and discussion 

 
Homework: Read Chapters 8-10 and Interview Professional in field (due June 7)

June 4: Crisis Communications

Guest: Brian Long, Public Affairs Director, NC Department of Agriculture and Consumer Services

Discussion of Crisis Planning 

Homework: Read Chapters 11-12, and Crisis Communication Plan assignment

June 7: Your Future 

Guest: Antonia Reaves, Vice President and Chief Program Officer, Moses Cone-Wesley Long Health Foundation 

Test: Chapters 8-12


Professional Interviews and Crisis Plans due

