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Program Review
A collaborative process that provides a mechanfsm
for systematic, focused, and reflective evaluatign.
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“We produce quality programs and we are succesdful
in efforts to achieve our mission. We provide dgoél

opportunities for students. Here is firm and
meaningful evidence that demonstrates our impacj on
campus life’
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An Effective Program Review
is comprehensive
will have an impact beyond completion of the review
is forward-looking, not descriptive
engages multiple campus constituents
identifies growth opportunities
provides suggestions for improvement
is fair and objective
recognizes strengths
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Surveys (telephone, written, web-based, large-sstdadardized, mail)
0 Needs assessment

Satisfaction

Learning outcomes

Campus environment

Cost effectiveness

Post-graduation

Client use of services/programs/facilities

Student culture
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Department

2006-0

7

20

07-08

2008-09

2009-10

20104

12011-12

2012-13

Adult Students

Progréss

Campus
Recreation

progréss

Career Services

Dean of
Students *

progréss

Disability
Services

Division Office
*%

rogre

rogre

progress

Housing &
Residence Life

Leadership &
Service
Learning

Co

ted

Multicultural
Affairs

Co

eted

Orientation

Co

eted

Student Health
Services ***

OLA;

AAAH
Co

leted

ealth Ed.

(Wel : Ss)

mple

t

OLA;
CYC

oL
Hexlth

rdg.

CTC

AHC;
CQL

Student
Life****

Co

ted

*Dean of Studentsstudent conduct, advocacy, crisis intervention

** Division Office: administration, technology, development, rese&revaluation

** Student Health Servicegprogram evaluations are conducted based on ditatien cycles for AAAHC

(Accreditation Association for Ambulatory Healthr€alnc.), COLA (Commission on Laboratory Accretlida) and
IACS (International Association of Counseling Seed)
**x Student Life student activities and programming, student unt@aeek Life, commuter programs
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