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This course serves as a foundation for other social work courses. The material

introduces students to the profession, relevant history of the profession and the practice of

social work by examining the underlying knowledge, values, and skills of the profession.

Students are introduced to social work values and social work’s historical commitment to

vulnerable populations. Students will have an opportunity to assess their interest and aptitude
for social work through a supervised volunteer experience in a human service agency setting.
In short, the course seeks to:

Provide an overview of the societal conditions that led to the development and
implementation of social welfare programs and social work practice in the U.S.

Provide knowledge about the attributes of a profession applicable to the
profession of social work.

Provide opportunity for agency learning (volunteer) experiences to increase
understanding and knowledge of the range and complexity of human needs,
social problems and societal responses.

Provide an overview of selected helping methodologies in order to delineate
several approaches to social work practice.

Provide an overview of the generalist framework as preparation for entry-level
social work practice.

Provide knowledge of the range of career patterns and opportunities in social
welfare and social work as a basis for identifying personal strengths and
weaknesses in working with various client populations.
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II. Liberal Arts Perspective

Course content is linked to the student’s liberal arts background in several ways.
Through courses in anthropology, sociology and nonwestern studies, students develop an
understanding of different cultures’ traditions that guide the acquisition of knowledge and
skills when thinking about the profession of social work and the varied clients systems involved
with practice.  History and philosophy and ethics courses provide a foundation for
understanding important milestones in the profession’s history as well as the development of
social work values. Students learn to think critically and communicate clearly through courses
in reasoning and discourse. The liberal arts perspective provides students opportunity to
enhance and strengthen written and oral communication skills which are utilized in this course
both in class activities, class assignments and required volunteer fieldwork.

II1. Linkage of this course to other courses in the sequence

This is the first course taken by prospective social work majors. It is generally taken in
the sophomore year and is offered both in the fall and spring semesters. It is designed to serve
as the foundation course in introducing students to the profession and providing the first
opportunity for related fieldwork, thus allowing students to decide if they wish to continue as
social work majors. After taking SWK 215, students officially apply to the major and proceed
with the junior year curriculum, including SWK 310, 311, 315, 325 and 351.

IV. Professional Values and Ethics

In SWK 215, students are introduced for the first time to social work’s professional
values and code of ethics. Students are encouraged to embrace the principles contained in the
NASW and practice incorporating these principles through class activities using
vignettes and discussion. Students are given the opportunity to examine how their personal
values match those of social work through written assignments and class discussion.

V. Diversity

Students are introduced to social work’s historical mission and current emphasis on
increasing justice for vulnerable groups in society. As this is the first time many students have
discussed issues of diversity in a classroom, they are encouraged to explore their own values
and experiences in this area. Course content on race and gender issues is emphasized and
presented to students throughout the course.



SWK 215 3
Introduction to Social Work
Master Syllabus

VI Populations at Risk and Social and Economic Justice

Course content on poverty is emphasized throughout the semester. Social work’s
historical involvement in efforts to increase social and economic justice, from the Settlement
Houses, the Great Depression and the Civil Rights Movement to current welfare reform
initiatives, are presented for analysis. Poverty case studies and information on the all-
encompassing effects of poverty and injustice are utilized to increase students” empathy for at-
risk clients. For many students, their field hours coincide with this content, thereby putting a
“face” on future social work clients. Students are also challenged to examine their own values
around poverty and misfortune through the exploration of societal values bases.

VII. Course Objectives

Upon completion of this course, students should be able to:

1. Demonstrate understanding and application of the generalist method of social work
practice. Measurement: class discussion, exams, field hours, profession paper,
volunteer experience paper

2. Describe and contrast generalist and specialist practice. Measurement: class discussion,
exams, readings

3. Name and describe the basic client systems of generalist social work practice.
Measurement: class discussion, exams, readings

4. Define the generalist problem solving method. Measurement: class discussion, exams,
readings
5. Describe the role functions of generalist social work practitioners in at least four fields of

practice. Measurement: class discussion, exams, readings, guest speakers, volunteer
paper, professional paper

6. Demonstrate an understanding of and appreciation for the cultural and human diversity
found within the clientele served by the agency in which volunteer hours are completed.
Measurement: class discussion, exams, readings
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1. Differentiate between social welfare and social work, social need and concern,
professional and personal value systems. Measurement: class discussion, exams,
readings, profession paper, social welfare pioneer paper

2. Name and describe four attributes of the social work profession. Measurement: class
discussion, exams, readings, profession paper

3. Describe the influence of three English Poor Laws on the development of social welfare
in the U.S. Measurement: class discussion, exams, readings

4. Identify two major professional organizations within the social work profession and
describe the ethical codes and/or professional standards of these organizations.
Measurement: class discussion, exams

5. Identify five fields of practice within social work. Measurement: class discussion,
exams, guest speakers, social welfare pioneer paper
6. Explain how clients are linked with community services. ~Measurement: class

discussion, exams, guest speakers

7. Identify four eligibility criteria for two different types of human service programs.
Measurement: class discussion, exams

8. Explain how racism, discrimination, and prejudice affect certain population groups
within our society, making them vulnerable and at risk for poverty and other social
problems. Measurement: class discussion, exams, readings, videos

1. Describe how societal values influence approaches to meeting social needs.
Measurement: class discussion, readings

2. Describe three value systems which influence society’s concept of social needs and
society’s response(s) to those needs. Measurement: class discussion, exams, readings

3. Identify personal values and compare these to established social work practice values.
Measurement: class discussion, exams, readings, profession papers.

4. Describe their own understanding, knowledge and use of social work values and ethics.
Measurement: class discussion, exams, readings, profession papers
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5. Describe the influences of racism, sexism and classism both in their own lives and in the
delivery of social services. Measurement: class discussion, exams, readings

VIII. Course Content

UNIT ONE: Historical overview of the development of the social welfare institution

Social welfare as a social institution
Common responses to meeting human need
Definitions
Residual vs. institutional approaches

History of social welfare
English Poor Laws
The Industrial Revolution
Great Depression and the Social Security Act
The Great Society

Distribution of resources
Conservatism vs. Liberalism
Structure of the welfare system

UNIT TWO: Emergence of the social work profession

Attributes of a profession

Brief history of social work in the U.S.
Social work education and training
Governing standards of practice
Employment settings and opportunities
Goals of social work practice

Generalist practice

UNIT THREE: Issues of social and economic justice and social work practice
Social welfare’s response to the needs of the poor

Race, racism, and ethical practice
Gender issues that relate to social work practice
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UNIT FOUR: Personal social welfare service delivery

Emotional/behavioral problems and counseling
Family problems and services to families
Sexual orientation, sex variances and sex counseling

UNIT FIVE: Social work’s response to social problems

Substance abuse and treatment

Crime, juvenile delinquency and correctional services
Problems in education and school social work

Social work practice in the workplace

Aging and gerontological services

Health problems and medical social services

Physical and mental disabilities and rehabilitation
Environmental problems and social work’s response

IX. Sample Course Assignments

A. Exams (3 @ 100 points each)

Exams will consist of objective and short answer essay questions. Make-up exams must be
taken within seven days following the scheduled exam date or a zero will be assigned.

B. Social Welfare History Group Paper and Presentation 150 points

Directions: This paper and presentation will be conducted in groups. Groups are to select a
social work pioneer (from a list provided by the instructor) and develop a 1,000-1,500 word
historical paper. In order to better understand, as professionals and future practitioners, where
we are and where we need to go, it is important that we have some historical context for
understanding human service delivery in the United States. This paper is an opportunity for
students to delve into past welfare and/or reform leaders and discover the significance of their
activities in structuring our existing welfare system.

C. Volunteer Experience 150 points

Each student is to select a human service agency within Guilford County or city of residence
and engage in a of 25 clock hours of volunteer work. Volunteer hours should extend
over a 4-week period of time in order to experience the culture of the agency and
identify community needs. Students should expect that volunteer work within agencies would
be primarily limited to participant observation. A grade will be assigned after the
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instructor receives written confirmation of attendance and involvement from your agency
supervisor. Additionally, a grade will be assigned only if the student completed the
minimum required 25 clock hours.

D. Volunteer Experience Essay 100 points

Each student is to write a 1,500-word essay, double-spaced. The essay should include
observations and impressions of the agency’s effectiveness in meeting the needs of its clientele.
Describe the agency, characteristics of staff and clientele and your overall reaction to the
volunteer experience.

E. Profession Essay 1 & 2 100 points each

There are two parts to this essay. They should be completed separately but submitted
simultaneously. Part one is an essay on the career of social work. Length will vary but should
be around 1,000 words. Part two is a personal assessment of your motivation and readiness to
enter the social work department. Please write a 1,000-word essay for this requirement.

Directions: Develop a two-part, 2,000-word paper that demonstrates your understanding of,
appreciation for, and for those who are majors, a commitment to the social work profession.
The paper should be written in narrative. It will be evaluated on content, organization,
grammar and correct spelling. The following questions are intended to serve as a guide in
organizing the paper and identifying specific content that should be included.

Part I. Social Work: The Profession (ALL students must write this section)

1. Identify the kinds of social problems with which social workers are concerned.
Why is the profession of social work necessary?

3. In what types of fields of practice or settings do you find helping professionals
employed?

4. What types of social work knowledge, skills, and abilities must a social worker
possess?

5. What is the value base of social work?

6. What are the different types of jobs that a social worker may have?

7. What are the different levels and academic requirements for social work
practice?

8. What is the occupational outlook (availability of jobs) for social workers in the
future?

9. What knowledge and skills do social workers need to work with culturally

diverse groups?
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Part II. Becoming a Professional Helper (Write this section from your major perspective)

Why do I want to be a (ex.: social worker)?

Who or what leads me to this interest?

What kind of (ex.: social work) practice am I interested in?
What strengths do I bring to this profession?

What limitations do I bring?

What values do I have that are important to the profession?
What personal values may I have to change?

What personal rewards will be obtained from this work?
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