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This course, taken in the first semester of the foundation curriculum, is designed to
provide the first year MSW student with the basic knowledge and skills needed for generalist
social work practice with individuals and families. Students are oriented to the profession and
philosophies of social work practice. They are introduced to the NASW Code of Ethics and a
decision-making framework for resolving ethical dilemmas. After learning basic interviewing
and interpersonal skills, they learn to conduct psychosocial assessments, select appropriate
intervention approaches based on client goals, problems, and strengths, and implement those
interventions. The specific intervention approaches to be taught in this course include crisis
intervention, task-centered practice, and the solution-focused approach. Students are also
introduced to the concept of evaluation of direct practice, which will be treated more in depth in
the courses in the research and concentration sequences. Throughout this course, students are
challenged to take into account issues of diversity and ethics when interviewing, assessing, and
intervening with individuals and families. Effective oral and written communication skills
necessary for professional practice are stressed.
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Course content is linked to the student’s liberal arts background in several ways. First,
the liberal arts perspective provides an understanding of cultural traditions and guides the
student in the acquisition of knowledge and skill when interacting with clients. This process
enables students to think critically and communicate clearly. Second, through study of social
and behavioral sciences, students will have developed a basic understanding of human
behavior and interaction which is necessary for effective interviewing and other types of
interactions with clients and other systems. Third, the liberal arts perspective provides an
understanding of various cultures’ views of the individual and the family unit. This
background will provide a foundation from which the student can learn how to individually
assesses and determine treatment plans that consider clients” cultural backgrounds. Fourth,
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written and oral communication skills developed in liberal arts courses are essential foundation
for professional communication such as preparation of assessment reports, writing progress
notes, and presentations at case conferences.
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This course, taken in the first semester of the foundation curriculum, is designed to
provide the first year MSW student with the knowledge and skills needed for generalist social
work practice with individuals and families. Concurrently, students will take Human Behavior
and Social Functioning I and Social Work Practice and Human Diversity; content from both of
these courses will be applicable to skill development for interviewing, assessing, and
intervening. This course provides a foundation for the advanced concentration courses to be
taken in the second year by teaching basic knowledge and skills that will be further developed
and added to in relation to the student’s selected concentration area. Evaluation of practice is
introduced in this course; knowledge and skills for actually implementing practice evaluations
will be taught in the two courses in the research sequence.

31 ! 3 # . +

Students will address personal and professional values through their study of the
NASW Code of Ethics, case examples of ethical dilemmas, which confront social workers, and
by writing a paper, which examines their own values in relation to professional values and
ethics. Students will apply social work values and ethics to common ethical dilemmas faced in
working with individuals and families of diverse backgrounds and problems. Students are
challenged to identify ways in which their personal values are both congruent and incongruent
with those of the profession and are helped to develop strategies for dealing with ethical
conflicts and dilemmas in direct practice with families and individuals.

31 4

Students will learn how to tailor their use of specific interpersonal and interviewing
skills to assure that interactions with clients are culturally sensitive. Application of specific
practice models with diverse populations will also be addressed. Building upon the strength-
based perspective of social work practice, diversity will be highlighted as a source of strength
upon which clients can draw to resolve problems. Specific attention will be paid to practice
with clients of diverse cultural and ethnic groups, sexual orientations, handicaps, and genders.
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Within the context of learning techniques and approaches for working with individuals
and families, students will learn how to take into account issues of oppression, vulnerability,
and diversity. For example, students will learn how to interview, conduct assessments, and
develop intervention strategies that take into account client diversity.

This course will challenge students to recognize ways in which the absence of social and
economic justice in our society can affect individuals and families and social work with these
client groups. Through learning a psychosocial, ecological approach to assessment, students
will be able to identify environmental and social constraints that limit opportunities for clients.
Students will also be taught how to recognize, emphasize, and build upon client strengths and
resources in the face of such constraints. Within this context, students learn how to help clients
develop realistic goals and workable strategies for change which acknowledge both individual
and societal responsibility for human welfare
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Cognitive Objectives

Upon completion of this course, students should be able to:

1. Articulate elements of generalist social work practice and the advanced
generalist model of social work practice. (FYO 5; AGO 2)

2. Understand the role of human development, gender, culture, sexual orientation,
and special needs in interaction, assessment, and intervention with individuals
and families. (FYO1,2,3,4,5,7, &8, AGO1, 2,4, &5)

3. Understand professional values and ethics as outlined by the NASW Code of
Ethics, be able to recognize ethical dilemmas, and be able to apply professional
values and ethics to making decisions in such situations. (FYO 6; AGO 10)

4. Understand elements of specific intervention theories and the types of client
problems for which specific approaches are most appropriate. (FYO 5; AGO 2)

5. Understand how issues of social and economic justice affect individuals and
families and take these factors into account when assessing and intervening with
systems at all levels. (FYO 3,5,7 & 16; AGO 6)1

6. Understand how various social work practices and approaches can facilitate or
undermine client empowerment. (FYO 3, 5, & 17, AGO 1, 2, & 5)
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Experiential Objectives

Upon completion of this course, students should be able to:

1.

Demonstrate the ability to form effective relationships with client systems, including the
ability to recognize barriers to effective helping relationships, the ability to develop
strategies for overcoming such barriers, and the ability to interact with individuals,
families, and groups of people in gender sensitive and culturally sensitive ways. (FYO
4,59, &17,AGO 1, 2, & 4).

Be able to conduct an effective interview, utilizing knowledge about interview stages
and process as appropriate. (FYO 4,5, & 17, AGO 1 & 2)

Conduct and write a culturally sensitive strength-based psychosocial assessment of
individual and family functioning, including:

identifying information needed for assessment;

interviewing appropriately to gather needed information;

identifying client’s strengths, resources, and goals;

identifying elements of client’s culture or special circumstances which affect the
assessment process, including being a member of a vulnerable population or
living in a rural or urban area; and

e. recognizing indicators of problems and/or illnesses. (FYO 1, 3, 4, 5, 8, 17, & 18§;
AGO], 2,4, 5,11, & 12)
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Select, write, and implement appropriate social work intervention plans based on the
client’s needs, resources, and goals, taking into account issues of diversity and special
needs. (FYO 3, 4,5, 8, & 18; AGO 2, 4, & 5)

Apply social work values and ethics to practice with families and individuals by
utilizing a framework for ethical decision making to resolve ethical dilemmas. (FYO 6,
8, &9, AGO4, 5,10, & 12)

Demonstrate effective oral and written communication skills, including the ability to
prepare professional documents and access professionally relevant material on the
Internet. (FYO 17 & 18)

Affective Objectives

Upon completion of this course, students should be able to:
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1.

Recognize their own strengths and limitations in working with individuals and
families and identify areas for growth and development. (FYO 9; AGO 12)

Demonstrate a commitment to ongoing self-examination and awareness
regarding issues of values, ethics, and communication skills. (FYO 6,9, 17, & 18;
AGO 10 & 12)

Be able to recognize personal value and ethical issues and devise strategies for
dealing with those issues so they do not adversely affect interactions with client
systems and colleagues. (FYO 6 & 9; AGO 10 & 12)

A

Mission and philosophy of social work, including roles of the advanced

generalist social worker in working with individuals and families.

Professional values and ethics; NASW Code of Ethics

Interviewing and interpersonal helping skills

Stages of the helping process; stages of the interview

Culturally sensitive, strength-based assessment

a. psychosocial assessment of individuals , including use of objective and
subjective assessment tools
family assessment

c. ethical issues in assessment

d. special issues in assessment: attention to gender, culture, urban/rural
perspective, and vulnerable and oppressed populations

Intervention: models of social work practice with individuals and families

a. crisis intervention

b. task-centered approach

c. solution-focused approach

Special issues in working with different individual and family structures and

experiences, including two parent families, single parent families, families of

color, gay/lesbian individuals and families, rural/urban individuals and families,

and members of oppressed or vulnerable populations.

Termination and evaluation of practice with individuals and families.
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Personal Reflection Paper

Students examine their personal values, beliefs, and attitudes in relation to the NASW
Code of Ethics and the values of the social work profession to identify areas of overlap and
compatibility and areas of potential conflict or dissonance. Students would explore ways to
handle value conflicts as they arise in their field practica and in their future practice.

Skills Videotape and Self-Assessment

Students videotape a simulated or actual interaction in which they take the role of social
worker to demonstrate their competence level in use of appropriate interviewing and
interpersonal skills. Students then critique their tape in a paper, identifying strengths and
weaknesses. Students identify specific learning goals related to skill development and outline a
development plan. Students could be asked to share this self-assessment, along with instructor
comments with their field instructors in their first field practicum so that individual learning
objectives related to skill development can be included in the learning contract.

Client Assessment and Intervention Plan

Students conduct a psychosocial assessment with an individual or family to demonstrate
their ability to conduct thorough assessments. Students are expected to use an objective
assessment instrument or other tool as appropriate. Building upon their assessment, students
will develop an intervention plan targeting a particular problem or problems of concern to
demonstrate their ability to develop appropriate interventions based on assessment information
and knowledge of various models of intervention. Students will be expected to demonstrate
their ability to take into account special issues or circumstances in relation to assessment and
intervention depending on the client(s)’ culture, sexual orientation, status as a member of a
vulnerable group, locality of residence (urban/rural), and other issues of diversity. Students
will demonstrate their understanding of evaluation of practice by describing how the
intervention will be evaluated.

Woritten Interpersonal Skills Exercises

Students may be asked to complete written exercises, which demonstrate their ability to
appropriately utilize empathic responses, paraphrasing, open and closed questions, verbal
following, and summarization, and seek concreteness.
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