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K. Jay Poole 

Education 
 

Doctor of Philosophy, Curriculum and Teaching with Specialization in Cultural 
Studies, University of North Carolina at Greensboro, currently in progress – expected 
completion December, 2009 

Master of Social Work, North Carolina Agricultural and Technical State University and 
the University of North Carolina at Greensboro, 1999  

Bachelor of Arts, Psychology, University of North Carolina at Greensboro, Greensboro, 
NC 1984  

Minor: Sociology 
 

Associate in Arts, Liberal Studies, Davidson County Community College, Lexington, 
NC 1982 

Professional Credentials 
 
Licensed Clinical Social Worker, North Carolina, 1993- present 
Certificate number: C001120 
 
Qualified Mental Health and Substance Abuse Professional (QMHP and QSAP) North 
Carolina Medicaid Standards 

Teaching Experience 
August 2005 – present   UNCG Dept of Social Work                     Greensboro, NC 
Visiting Assistant Professor, Joint Master of Social Work Program 

• Duties include teaching courses in the Joint Master of Social Work Program 
            and the undergraduate social work program at UNCG and NC A&T State University 

• Participation in faculty meetings and planning sessions 

• Function as a field liaison for students in internship placements 

• Engage in service to the department, school and university 

• Engage in research activities   

 

June 2008-July2008   UNC-Chapel Hill                                           Winston Salem, NC 
Adjunct, Master of Social Work Program 

• Duties include teaching a graduate level research course in the summer session of the 
Master of Social Work Program 
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August 2004 – August 2005 UNCG Dept of Social Work                     Greensboro, NC 
Lecturer, Joint Master of Social Work Program 

• Duties include teaching four courses in the Joint Master of Social Work Program 

• Participation in faculty meetings and planning sessions 

• Function as a field liaison for students in internship placements   
 
Jan 2004 – May 2004     UNCG Dept of Social Work                       Greensboro, NC 
Adjunct faculty for UNCG BSW program 

•    Teach research methods to juniors and seniors in the BSW program 
 
 
2001 – 2003         Joint Master of Social Work Program       Greensboro, NC 
Adjunct Faculty for UNCG and NC A&T University  

• Teach a variety of courses to MSW candidates including research methods,   
policy analysis, and field supervision and seminar 

 

Professional Experience 
 

2002 – present         Therapeutic Alternatives, Inc.                       Randleman, NC 

 Clinical Consultant 
• Oversee clinical aspects of the development and implementation of the  

            Geriatric Specialty Teams 

• Provide clinical consultation regarding other programs operated by the agency 
• Chair, Consumer Rights Committee – September 2006 to present 

May 1999 – present           Claes & Associates                       Greensboro, NC 
Private practice provider of clinical social work services 

• Provide clinical social work services in a private setting  

• Provide clinical supervision to P-LCSW candidates  

1998  - 2001 Randolph County Mental Health              Asheboro, NC 
Quality Improvement  Specialist 

• Provide policy analysis and revision 

• Design and conduct training on clinical and administrative topics 

• Conduct analysis and generate reports regarding clinical and program outcomes 

• Guest speaker for two classes in the JMSW at NC A&T and UNCG 

• Clinical supervision and training for case management services and a P-LCSW candidate 

• Provide clinical services on an as needed basis in Crisis Services and Child and Youth 
Services 

1988 - 1997 Randolph County Mental Health                  Asheboro, NC 
Clinical Social Worker 

• Provided out patient clinical services including diagnosis and treatment to adults  
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• Experience with a wide variety of clinical syndromes and diagnoses 

• Experience with substance abuse and multiply diagnosed individuals 

• Guest speaker in undergraduate social work classes at UNCG 

1987 - 1988 Randolph County Mental Health                   Asheboro, NC 
Director of Walker Treatment Center 

• Managed a four bed non-hospital medical detoxification and crisis facility 

• Provided clinical supervision and training to nurses and health care technicians 

• Managed the Transitional Living program  

 1984 - 1987 Randolph County Mental Health                    Asheboro, NC 
Social Worker I and Health Care Technician 

• Monitored treatment and progress of persons withdrawing from substances 

• Worked in a day treatment setting with severely and persistently mentally ill adults 

 
 

Publications 
 
Poole, J. (accepted for inclusion 2009). Redneck sissy: Negotiating shame as a queer 

male in the rural south. In South to a Queer Place: An Interdisciplinary 
Collection of Queer Lives and Southern Sensibilities. Whitlock, R. (Ed.).   

 
Poole, J., Pearson, A., Rife, J., and Moore, W. (in press). Developing community 

partnerships with religiously affiliated organizations to address aging needs: A 
case study of the congregational social work education initiative. In Social Work 
and Christianity: An International Journal.  

 
Poole, J. (2008). Psycho: Queering a Classic. In Morris, G. (Ed.). Brightlights: A Queer  
       Film  Journal available on-line at  
       http://www.brightlightsfilm.com/61/61psycho.html 
 
Poole, J. (2008). Redneck boys. In Steinberg, S.. & Kehler, M. (Eds.) Boy Culture: An  
      Encyclopedia. Westport, CT.: Greenwood Press.  
 
Poole, J. (2008). The impact of the faith-based and community initiative on rural mental  
      health care. In Forum on Public Policy available online at  
      http://www.forumonpublicpolicy.com/papersum07.html .  
 
Rife, J, Moore, W., Moore, C. & Poole, J. (2007). Building competencies in  
         gerontological social work: The congregational social work initiative. In  
        Conference proceedings 2007 Council on Social Work Education Gero Ed  
        Conference. On line at  
         http://depts.washington.edu/geroctr/Center2/sub2_3_3GEF07.html 
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Dennison, S., Poole, J., and Qaqish, B. (2007). Students’ perceptions of social  
          work: Implications for strengthening the image of social work among college  
           students. In Social Work, 52 – 4, pp.350-360..   
 
Poole, J. (2007). Good ol’ boy: A tale of transformation in the rural south. In  
           Men speak out: views on gender, sex, and power, Shira Tarrant (Ed.).   
            New York: Routledge.  
 
Poole, J. & Burrow, K. (2005). Brookstone haven: Providing residential services for the  
          dually diagnosed in the environment of mental health reform.  In A. Poindexter  
          (Ed.), Proceedings from the 22nd Annual Conference & Exhibit Show, From       
          Genes to Policy: The Many Faces of Dual Diagnosis, October 26-29 New York:  
          NADD Press.  
 
 
Poole, J., Burrow, K. & Church, M. (2003).  Mental illness and the elderly: A training  
         Manual for Residential Facility Staff, Randleman, N.C.: Self Published.  
 
 

Editorial Activities 
 
May 2008, Reviewer for the Journal of Lesbian Studies.   
 
 

Scholarly Presentations  
 
 
Poole, J, Pearson A. (2009). “Community Partnerships: Aging services innovations.” 
American Society on Aging, Aging in America National Conference of  the NCOA and 
ASA, Las Vegas, NV. March 16, 2008.    
 
Poole, J. and Kanode, J. (2008). “Gero-Innovations in the advanced msw curriculum: 
Outcomes and Lessons Learned.” Council on Social Work Education Annual Program 
Meeting, Philadelphia, PA. October 31, 2008.  
 
Moore, W. and Poole, J.  “The congregational social work education initiative: 
Integrating gerontology content in bsw and msw field instruction,” Southern 
Gerontological Society Annual Conference, Atlanta, GA. April 19, 2008. 
 
Poole, J., Moore, W. & Kanode, J. “Gero-innovations in the master’s advanced 
curriculum project,” Southern Gerontological Society Annual Conference, Atlanta, GA. 
April 19, 2008. 
 
Rife, J., Poole, J., Pearson, A., & Moore, L.  “The congregational social work education 
initiative: Integrating gerontology content in bsw and msw field instruction,” Aging in 
America National Conference of  the NCOA and ASA, Washington, D.C. March 28, 
2008.  
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Poole, J., “ The impact of the faith based community initiative on rural mental health 
care,” The Oxford Roundtable, Oxford University, Oxford, England  July, 25 2007. 
 
Poole, J., “Incorporating gerontological issues into clinical supervision,” National 
Association of Social Workers North Carolina Chapter  June15, 2007.   
 
Poole, J., “Using the DSM-IV-TR in clinical supervision,” National Association of Social 
Workers North Carolina Chapter, June16, 2007.   
 
Poole, J., “Riding a rollercoaster: Understanding bipolar disorder,” Greensboro Mental 
Health Association 11th annual conference, Greensboro, N.C., April 12, 2007. 
 
Poole, J., “Disabled children and their elderly parents,” Southern Gerontological Society, 
Greensboro, N.C. April 12, 2007   
 
Poole, J., “Building competencies in gerontological social work: The congregational 
social work initiative,” Council on Social Work Education Gero-Ed Conference, 
Charleston, S.C., February 3, 2007. 
 
Poole J., “Geriatric specialty teams: Increasing knowledge about mental illness in older 
adults,” Southern Gerontological Society Lexington, Lexington, K.Y., April 7, 2006. 
 
Poole, J. and Burrow, K., “Brookstone haven: Residential care in the environment of 
mental health reform,” National Association for the Dually Diagnosed 22nd Annual 
Conference, St. Louis M.O., October 28, 2005.  
 
 

Clinical and Consultative Presentations 
 
 
Poole, J. (2008). “Out of the closet: Working with people who are sexually diverse.” The 
North Carolina Community Support Conference, Winston Salem, NC. November 13, 
2008.  
 
Poole, J., “Can we talk? Establishing and maintaining a therapeutic relationship with the 
people you serve,” North Carolina State-wide Community Support Conference, Winston 
Salem, NC November 8, 2006. 
 
Poole, J., & Burrow, K., “Expert testimony in a NC Joint Legislative Committee hearing 
on housing for people with mental illness,” Raleigh, N.C., November 14, 2006. 
 
Poole, J., “Mental health reform in north carolina,” Guilford Hospice Kids Path, 
Greensboro, N.C., December 12, 2006. 
 
Poole, J., “Mental health reform in north carolina,” NASW Guilford Co. Chapter Fall 
Seminar 2005, Greensboro, N.C. October 11, 2005. 
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Poole, J., “ Discovering power in the story: Using narrative principles to enhance 
therapy,” National Association of Social Workers North Carolina Chapter Clinical 
Summer Institute, Wilmington, N.C.  July 20, 2005. 
 
Poole, J., “ Care for the caregiver,” Geriatric Specialty Teams Meeting, Raleigh, N.C., 
October 12, 2004. 
 
Poole, J. “Utilizing outcomes measures,” Administrative Team Meeting Therapeutic 
Alternatives Inc., Randleman, N.C.  September 18, 2004. 
 
Poole, J. “Stress Management for Human Services Workers,” Staff Meeting at 
Brookstone Haven, Randleman, N.C.  April, 20, 2002. 
 
Poole, J., “Understanding dissociative disorder,” Clinical Staff Training for Randolph 
County Mental Health, May, 10, 2000. 
 

Funded Projects 

 
Taylor, M. and Poole, J. (2008). The bachelor’s experiential learning project. Council on 

Social Work Education and the Hartford Foundation two years at $7,500.   
 
 
Poole, J. Moore, W. and Kanode, J. ( 2007). The master’s advanced curriculum  
     project.  Council on Social Work Education and the Hartford Foundation first year at  
     $19, 000 and one subsequent year at $19, 000.   

 
Moore, W., Rife, J., Poole, J, and Moore C. (2007) The congregational social work   

 education initiative. The Moses Cone Wesley Long Community Health Foundation 
funding for initial year at $120, 120, subsequent two years pending favorable review at 
$100, 000 each year.  

 

University Service 
Spring 2009 – Thesis committee member  

Burrow, K. (2009). Disrupting normal: Narratives of inclusion in mental health and                
aging. Thesis project as part of the requirements for the MS in Gerontology.   

Fall 2008-Spring 2009  - Faculty Senate Inclusivity Task Force  

Fall 2008-Spring 2009 - School of Human Environmental Sciences Research Committee  

Fall 2007 – Provide supervision to CSWEI Director/Lecturer 

Fall 2007 – JMSW Faculty Committee – member 

Fall 2007 – JMSW Field Faculty Committee – member 
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Spring 2007 - JMSW Faculty Committee – member 

Spring 2007 – BSW Faculty Committee - member 

 

Honors and Awards 
2007 The Mary Frances Stone Outstanding Teacher Award in the School of Human 
Environmental Sciences – UNC Greensboro    

 2007 Inaugural Hall of Fame for Carolina Winter Ensembles Association - Inductee    

 2001 Area Director’s Award for Outstanding Service, Randolph County Mental Health 

1999 Outstanding Graduate Student Award –UNCG School of Human Environmental      
Sciences 

1999 Induction into Phi Alpha National Graduate Social Work Honor Society 

1999 Chair, JMSW Student Organization 

1999 Coordinator of JMSW Mentors Program 

1998 Meritorious Educator Award, Archdale-Trinity Chamber of Commerce 

Recipient, Governor’s Certificate of Appreciation for Service to Volunteer’s to the Court – 
a program for youthful first-time offenders 

 
Professional Memberships 
 
National Association of Social Workers 
 
Council on Social Work Education 
 

 
Professional Service 
 
 
Spring 2009 – clinical consultation for Guilford County Health Department Clinical 
Social Workers 
 
Fall 2007 – present - Clinical supervision and program development consultation with 
Top Priority Inc., Winston Salem, N.C.  
 
Clinical supervision for provisionally licensed clinical social workers - September 2002 – 
ongoing 
  
Member and Chair (2006 – present) Rights Committee for Therapeutic Alternatives Inc.   
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Clinical consultation and supervision for Therapeutic Alternatives Inc. - June 2004 – 
ongoing 
 
Coordinated facilitation of focus groups for the NC Division of Medical Assistance 
(involving graduate student facilitators) – September, 2006 Greensboro, NC 
 
Consultation for the Guilford County Health Department regarding Medicaid billing and 
standards of care as well as clinical - August 2005 – May 2006 
 
Coordinator of outreach by the UNCG Department of Social Work and the JMSW 
program to the Guilford School Health Alliance - September 2004 – April 2005 

 
 
 
Courses Taught 
  
Undergraduate: 

• Social Work Research Methods 
• Social Welfare Policy and Analysis I 
• Social Work Methods II (Macro Practice) 

 
Graduate: 

• Social Work Research Methods 
• Research Designs and Data Analysis for Social Work Practice 
• Human Behavior and Social Functioning I 
• Social Welfare Policy and Analysis I 
• Social Welfare Policy and Analysis II 
• Social Work with Groups 
• Field Instruction and Seminar I 
• Field Instruction and Seminar II (Capstone supervisor) 
• Field Instruction and Seminar III (Capstone supervisor) 
• Social Work in Health and Mental Health I 
• Social Work in Health and Mental Health II 

 
 

 


